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Adams County Treasurer’s Office Enhances Customer Service  
with Real-Time, Online Access to Taxpayer Information  

New Online Software Enables Residential and Business Property Owners in Adams County to  
Check Property Tax Balances, Make and Verify Tax Payments, Print Receipts,  

Access a Detailed History of Transactions, and Sign Up for Electronic Statements   
 

Adams County Treasurer, Brigitte Grimm, continues her efforts to modernize the Adams County 
Treasurer’s Office by introducing a powerful online software package that provides Adams 
County property owners with unprecedented, fully automated access to their property tax 
account information. According to Treasurer Grimm, the new tool on the county’s website 
greatly enhances her office’s ability to serve its customers. 
 
“Prior to this new software, property owners had to telephone, email, or visit the Treasurer’s 
Office for everything but the most basic of information,” said Grimm. “But now taxpayers can 
perform a wide range of tasks and access detailed tax information at their convenience simply 
by visiting our website. Best of all, the information on the website is updated in real time. 
Payments online can be verified immediately and receipts can be printed at the time of 
payment.  Previously, customers had to wait days for us to manually process their payments.”  
 
Residential property owners can access their account information at www.adcotax.com by 
entering their address, property parcel number, or their account number (provided on annual 
tax bills/statements). Once online, owners can check property tax balances, make and verify tax 
payments, print receipts, and access a history of detailed account transactions. 
 
Businesses that routinely access multiple accounts, such as mortgage or title companies, can 
create a user account that will enable them to enjoy the benefits of the newly automated 
system. Previously, these companies would request information by submitting a list of 
addresses to the Treasurer’s Office. Staff members would then manually check each individual 
property’s tax status before responding—sometimes a day or two later.  
 
Another benefit of the new software is the ability for property owners to sign up for electronic 
statements—a convenience that is also available by following the QR codes recently added to 
the county’s printed tax statements. According to Grimm, Adams County mails approximately 
180,000 tax statements to property owners every January—over 8,000 of which are returned.  
 
“Electronic statements offer more than just convenience; they save the county—and 
taxpayers—a significant amount of money,” said Grimm. “Property owners who don’t receive 
their statements in a timely fashion can incur delinquency fees, which accrue at one percent of 
the outstanding balance each month.”  Treasurer Grimm encourages those interested in 
electronic statements to sign up in January. 
 

http://www.adcotax.com/


Property tax statements are issued in early January, with taxes due on April 30 if paid in full. 
Customers may elect to pay their property tax in two installments—the first half of which must 
be paid by the last day in February with the remainder due by June 15. 
 
“The Adams County Treasurer’s Office is continuously looking at ways to improve our services,” 
said Grimm. “Our goal is to serve taxpayers the way they wish to be served. With this new 
technology, we are pleased to not only meet, but exceed the needs of our customers.” 
 
The Treasurer’s Office is located on the second floor of the Adams County Government Center 
at 4430 South Adams County Parkway in Brighton. The office is open weekdays from 7 a.m. to 5 
p.m. For more information, visit www.adcogov.org or call 720.523.6160. 
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