ADAMS COUNTY
PROFESSIONAL SERVICE AGREEMENT

FOR A COOPERATIVE AGREEMENT WITH REGION 4 ESC & NATIONAL
IPAJOMNIA PARTNERS FOR COUNTY WIDE MANAGED PRINT SOLUTIONS

THIS AGREEMENT (“Agreement”) #2019.005 and Cooperative Region 4 ESC Contract
#R171405 including its attachment the Managed Print Services Agreement (“MPSA”) is
made this 13th day of September 2019, by and between the Adams County Board of
County Commissioners, located at 4430 South Adams County Parkway, Brighton,
Colorado 80801, hereinafter referred to as the "County," and Toshiba America Business
Solutions, Inc., with headquarters located at 25630 Commercentre Blvd., Lake Forest, CA
92630, hereinafter referred to as the "Contractor." The County and the Contractor may
be collectively referred to herein as the “Parties.”

The County and the Contractor, for the consideration herein set forth, agree as follows:

1. SERVICES OF THE CONTRACTOR:

L1

1.2,

All work shall be in accordance with the Cooperative Agreement for Region 4
ESC #R171405 and its MPSA through the National IPA/Omnia Partners, Public
Sector per the attached Exhibit A — State and Local Govemment Addendum,
and Exhibit B — Master Lease with Maintenance Agreement (the “Lease
Agreement") incorporated herein by reference, It is in the County’s best mterest
to exercise its right to procure products and services pursuant to the Countys
Purchasing Policy 1080 for cooperative agreements. Should there be any
discrepancy between the Exhibits and this Agreement the terms and conditions
of this Agreement shall prevail. Notwithstanding the foregoing, for leased
equipment delivered and accepted by the County, the lease terms and
conditions in Exhibit B shall prevail.

Emergency Services: In the eventthe Adams County Board of County
Commissioners declares an emergency, the County may request additional
services (of the type described in this Agreement or otherwise within the
expertise of the Contractor) to be performed by the Contractor. If the County
requests such additional services, the Contractor shall provide such services in
a timely fashion given the nature of the emergency, pursuant o the terms of
this Agreement. Unless otherwise agreed to in writing by the parties, the
Contractor shall bill for such services at the rates provided for in this
Agreement.

2. RESPONSIBILITIES OF THE COUNTY: The County shall provide information as
necessary or requested by the Contractor to enable the Contractor's performance

under this Agreement.
3. TERM;
3.1. Term of Agreement; The Term of this Agreement shall be for FOUR (4) YEARS

from the date first written above to coincide with the length of the first round of
leases. Subsequent rounds of leases shali be case by case expiration dates.
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3.2. Renewal Option: The County, at its sole option, may offer to renew this
Agreement as necessary for up to three, one-year renewals providing
satisfactory service is given and all terms and conditions of this Agreement
have been fulfilled. Such renewals must be mutually agreed upon in writing by
the County and the Contractor.

4. PAYMENT AND FEE SCHEDULE: The County shall pay the Contractor for
products and services furnished under this Agreement, and the Confractor shall
accept as payment for those products and services per the attached pricing in
Exhibit C — Department and Device Breakdown Unit Costs.

Payment pursuant to this Agreement, whether in full or in part, is subject to EXHIBIT
A the State and Local Addendum.

5. INDEPENDENT CONTRACTOR: in providing services under this Agreement, the
Contractor acts as an independent contractor and not as an employee of the County.
The Contractor shall be solely and entirely responsible for histher acts and the acts
of his/her employees, agents, servants, and subcontractors during the term and
performance of this Agreement. No empioyee, agent, servant, or subcontractor of
the Contractor shall be deemed to be an employee, agent, or servant of the County
because of the performance of any services or work under this Agreement. The
Contractor, at its expense, shall procure and maintain workers' compensation
insurance as required by law, Pursuant to the Workers’ Compensation Act § 8-
40-202(2)(b)(1V}, C.R.S., as amended, the Contractor understands that it and its
employees and servants are not entitied to workers’ compensation benefits
from the County. The Contractor further understands that it is solely obligated
for the payment of federal and state income tax on any moneys earned
pursuant to this Agreement.

6. NONDISCRIMINATION:

6.1. The Contractor shall not discriminate_against any employee or qualified
applicant for empioyment because_ of age. race, color, religion, marital
status, disability, sex, or national origin. The Contractor agrees to post in

conspicuous _places, available to employees and applicants for

. employment, notices provided by the local public agency setting forth the
provisions of this nondiscrimination clause. Adams County is an equal

opportunity employer.

6.1.1. The Contractor will cause the foregoing provisions to be inserted in all
subcontracts for any work covered by this Agreement so that such
provisions will be binding upon each subcontractor, provided that the
foregoing provisions shall not apply to contracts or subcontracts for
standard commercial supplies or raw materials.

7. INDEMNIFICATION: The Contractor agrees to indemnify and hold harmless the
County, its officers, agents, and employees for, from, and against any and all claims,
suits, expenses, damages, or other liabilities, including reasonable attorney fees and
court costs, arising out of damage or injury to persons, entities, or property, caused
or sustained by any person(s) as a result of the Contractor's negligent act or
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omission in the performance or failure to perform pursuant to the terms of this
Agreement or.as a result of any subcontractors’ performance or failure to perform
pursuant to the terms of this Agreement.

8. INSURANCE: The Contractor agrees to maintain insurance of the following types
and amounts:

8.1. Commercial General Liability Insurance: to include products liability, completed |
operations, contractual, broad form property damage and personal injury.

8.1.1. Each Occurrence: $1,000,000
8.1.2. General Aggregate: $2,000,000

8.2. Comprehensive Automobile Liability Insurance: to inciude all motor
vehicles owned, hired, leased, or borrowed.

8.2.1. Bodily Injury/Property Damage: ~ $1,000,000 (each accident)
8.2.2. Personal Injury Protection: Per Colorado Statutes

8.3. Workers' Compensation Insurance: Per Colorado Statutes

8.4. Professional Liability Insurance: to include coverage for damages or claims for
damages arising out of the rendering, or failure to render, any professional
setvices, as applicable.

8.4.1. Each Occurrence: $1,000,000

8.4.2.This insurance requirement applies only to the Contractors who are
performing services .under this Agreement as professionals licensed
under the laws of the State of Colorado, such as physicians, lawyers,
engineers, nurses, mental health providers, and any other licensed
professionals.

8.5. Adams County as “Additional Insured™ The Contractor's commercial general
liability, and comprehensive automobile liability, insurance policies and/for
cerificates of insurance shall be issued to include Adams County as an
"additional insured" and shall include the following provisions:

8.5.1.Underwriters shall have no right of recovery or subrogation against the
County, it being the intent of the parties that the insurance policies so
affected shall protect both parties and be primary coverage for any and
all losses resulting from the actions or negligence of the Contractor.

8.5.2.The insurance companies issuing the policy or policies shall have no

recourse against the County for payment of any premiums due or for any
assessments under any form of any policy.
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8.6.

- 8.7

8.8.

8.5.3.Any and all deductibles contained in any insurance policy shall be
assumed by and at the sole risk of the Contractor.

Licensed Insurers: All insurers of the Contractor must be licensed or approved
to do business in the State of Colorado. Upon failure of the Contractor to
furnish, deliver and/or maintain such insurance as provided herein, this
Agreement, at the election of the County, may be immediately declared
suspended, discontinued, or terminated. Failure of the Contractor in obtaining.

" and/or maintaining any required insurance shall not relieve the Contractor from

any liability under this Agreement, nor shall the insurance requirements be
construed to conflict with the obligations of the Contractor concerning
indemnification.

Endorsement; Each insurance policy herein required shall be endorsed to siate
that coverage shall not be suspended, voided, or canceled without thirty (30}
days prior written notice by certified mail, retum receipt requested, to the
County.

Proof of Insurance: At any time during the term of this Agreement, the County
may require the Contractor to provide proof of the insurance coverage or
policies required under this Agreement.

9. DAMAGES ARISING FROM BREACH OF PERFORMANCE OBLIGATIONS

9.1.

9.2,

Notwithstanding anything else set forth in this Agreement, if Contractor fails to
comply with all terms of this contract, including but not limited to, its obligation
to perform its work in a workmanlike manner in accordance with all codes,
plans, specifications and industry standards, Contractor shall be liable fo
County for all damages arising from the breach, including but not limited to, all
attorney fees, costs and other damages. IN NO EVENT WILL THE AMOUNTS
DUE OR TO BECOME DUE WITH RESPECT TO THE SERVICES BE DEEMED
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES.

CONTRACTOR'S LIABILITY TO THE COUNTY ON ANY MATTERS RELATING TO
OR ARISING OUT OF THIS AGREEMENT SHALL NOT EXCEED INDIVIDUALLY OR
iN THE AGGREGATE THE TOTAL PURCHASE PRICE OF SERVICES PURCHASED
BY CONTRACTOR IN RELATION TO THIS AGREEMENT IN THE TWELVE (12)
MONTHS PRECEDING THE DATE THE FIRST CAUSE OF ACTION ACCRUES.

10. WARRANTY:

10.1. Total Quality Commitment Program (“TQC”). Service Provider shall provide

4586041 -

Customer with a product performance guarantee defined as TQC. Under this
program, should the product not meet manufacturer specifications, then: (i) for
purchased product, the product is reptaced with a new product within the first
three years, or (i) for a leased product is covered for the initial lease term.
Every new Toshiba MFP and accessory is backed by this performance
guarantee, which includes the following:
(a) Free Replacement (new Toshiba hardware) — If Customer's
new Toshiba MFP or its accessories does not operate within Toshiba's product
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specifications during the term of this program, and if the hardware cannot be
repaired to perform within product specifications, Service Provider will replace
the copier, facsimile or accessory at no charge with a model of equal or better
features and specifications. If replacement is made within one year of the
hardware installation date, the replacement will be a new machine and/or
accessory. Toshiba will incur shipping and delivery costs.

) Free Loaner — If Customer's MFP is out-of-service more than
two {2) consecutive business days after notifying your authorized Service
Provider or requires off-site service, a loaner MFP will be provided by the
authorized Service Provider at no additional charge.

This program applies only to new Toshiba MFPs and/or accessories acquired by Customer
from Service Provider on condition that the hardware: (i) was continuously maintained under
a full service maintenance agreement provided by Service Provider, and (i) only genuine
Toshiba parts and consumable supplies are used in the maintenance and operation of the
hardware. This program is non-transferable. Hardware damaged or destroyed because of
customer’s negligence, misuse or abuse, improper electrical power, or an act of God are not

cavered under this program.
11. TERMINATION:

11.1. For Cause: If, through any cause, the Contractor fails to fulfill its obligations
under this Agreement in a fimely and proper manner, or if the Contractor
violates any of the material covenants, conditions, or stipulations of this
Agreement, the County shall thereupon have the right to immediately terminate
this Agreement, upon giving thirty (30) days with right to cure written notice to
the Contractor of such termination and specifying the effective date thereof in
the event Contractor has not cured the violation.

11.2. For Convenience: The County may. terminate this Agreement at any time by
giving written notice as specified herein to the other party, which notice shall be
given at least thirty (30) days prior to the effective date of the termination. If this
Agreement is terminated by the County, the Contractor will be paid an amount
that bears the same ratio to the total compensation as the services actually
performed bear to the total services the Contractor was to perform under this
Agreement, less payments previously made fo the Contractor under this

Agreement.

12. MUTUAL UNDERSTANDINGS:

12.1. Jurisdiction and Venue: The laws of the State of Colorado shall govern as fo
the interpretation, validity, and effect of this Agreement. The parties agree that
jurisdiction and venue for any disputes arising under this Agreement shall be
with Adams County, Colorado.

12.2. Compliance with Laws: During the performance of this Agreement, the
Contractor agrees to strictly achere to all applicable federal, state, and local
laws, rules and regulations, including all licensing and permit requirements. The
parties hereto aver that they are familiar with § 18-8-301, ef _seq,, C.R.S.

(Bribery and Corrupt Influences), as amended, and § 18-8-401, et seq., C.R.S.
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(Abuse of Public Office), as amended, , the Clean Air Act (42 US.C. 7401-
7671q), and the Federal Water Pollution Control Act (33 U.5.C. 1251-1387), as
amended, as they pertain to the equipment and services under this Agreement,
and that no violation of such provisions are present. The Contractor warrants
that it is in compliance with the residency requirements in §§ 8-17.5-101, et
seq., C.R.S. Without limiting the generality of the foregoing, the Contractor
expressly agrees to comply with the privacy and security requirements of the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) as it
pertains to Contractor's performance under this Agreement.

12.3. OSHA: The Contractor shall comply with the requirements of the Occupational
Safety and Health Act (OSHA) and shall review and comply with the County’s
safety regulations while on any County property. Failure to comply with any
applicable federal, state or local law, rule, or regulation shall give the County
the right to terminate this agreement for cause in accordance with Section 11.1
above.

12.4. Record Retention: The Contractor shall maintain records and documentation of
the services provided under this Agreement, including fiscal records, and shall
retain the records for a period of three (3) years from the date this Agreement is
terminated. Said records and documents shall be subject at all reasonable
times to inspection, review, or audit by authorized Federal, State, or County.
personnel.

12.5. Assignability: Neither this Agreement, nor any rights hereunder, In whole or in
part, shall be assignable or otherwise fransferable by the Contractor without the

prior written consent of the County.

12.6. Waiver: Waiver of strict performance or the breach of any provision of this
Agreement shall not be deemed a waiver, nor shall it prejudice the waiving
party's right to require strict performance of the same provision, or any other
provision in the future, unless such waiver has rendered future performance

commercially impaossible.

12.7. Force Majeure: Neither party shall be liable for any delay or failure to perform
its obligations hereunder to the extent that such delay or failure is caused by a
force or event beyond the control of such party including, without limitation, war,
embargoes, strikes, governmental restrictions, riots, fires, floods, earthquakes,
or other acts of God. In the event that the County is the force majeure affected
party, payments on leased equipment shall not abate; however, County shall be
given a sixty (60) day grace petiod to resume its normal operations, after which
all outstanding and currently due payments shall be made whole.

12.8. Notice: Any notices given under this Agreement are deemed to have been
received and to be effective:

1) Three (3) days after the same shall have been mailed by certified mail, return
receipt requested,

2) Immediately upon hand delivery; or
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3) Immediately upon receipt of confirmation that an E-mail was received. For
the purposes of this Agreement, any and all notices shall be addressed to the
contacts listed below:

Department: Adams County Information Technology & Innovation Dept.
Contact: Kevin Beach

Address: 4430 South Adams County Parkway

City, State, Zip: Brighton, Colorado 80601

Phone: 720-523-6156

E-mail: kbeach@adcogov.org

Department: Adams County Purchasing
Contact: Anna Forristall

Address: 4430 South Adams County Parkway
City, State, Zip: Brighton, Colorado 80601
Phone: 720-523-6297

E-mail; aforristali@adcogov.org

Department: Adams County Attorney's Office
Address; 4430 South Adams County Parkway
City, State, Zip: Brighton, Colorado 80601
Phone: 720.523.6116

Contractor: Toshiba America Business Solutions, Inc.
Contact: Vance Stoneking

Address: 1101 West 48" Avenue

City, State, Zip: Denver, Colorado 80221

Phone; 303-262-6819 or cell: 303-917-4719
E-mail: vance.stoneking@tbs.toshiba.com

12.9. Integration _of Understanding; This Agreement contains the entire
understanding of the parties hereto and neither it, nor the rights and obligations
hereunder, may be changed, modified, or waived except by an instrument in
writing that is signed by the parties hereto.

12.10. Severability; If any provision of this Agreement is determined to be
unenforceable or invalid for any reason, the remainder of this Agreement shall
remain in effect, unless otherwise terminated in accordance with the terms
contained herein.

12.11. Authorization; Each party represents and warrants that it has the power and
ability to enter into this Agreement, to grant the rights granted herein, and to
perform the duties and obligations herein described. :

12.12. Confidentiality: All documentation related to this Agreement will become the
property of Adams County. All documentation maintained or kept by Adams
County shall be subject to the Coiorado Open Records Act, C.R.S. 24-72-201
et seq. (“CORA”). The County does not guarantee the confidentiality of any
records.
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13. AMENDMENTS, CHANGE ORDERS OR EXTENSIONS:

L Tlhl 4L A SR IR JELA LA 4B LA i b e e )

13.1.

13.2.

Amendments or Change Orders: The County may, from time to time, require
changes in the scope of the services of the Contractor to be performed herein
including, but not limited to, additional instructions, additional work, and the
omission of work previously ordered, which omissions shall not include leased
equipment ordered and delivered. The Contractor shall be compensated for all
authorized changes in services, pursuant to the applicable provision in the
Solicitation, or, if no provision exists, pursuant to the terms of the Amendment
or Change Order.

Extensions: The County may, upon mutual writien agreement by the parties,
extend the time of completion of services to be performed by the Contractor.

14. COMPLIANCE WITH C.R.S. § 8-17.5-101, ET. SEQ. AS AMENDED 5/13/08:
Pursuant to Colorado Revised Statute (C.R.S.), § 8-175-101, ef. seq., as amended
May 13, 2008, the Contractor shall meet the following requirements prior to signing
this Agreement (public contract for service) and for the duration thereof:

14.1.

14.2.

14.3.

14.4,

14.5.

14.6.

The Contractor shall certify participation in the E-Verify Program (the electronic
employment verification program that is authorized in 8 U.S.C. § 1324a and
jointty administered by the United States Department of Homeland Security
and the Social Security Administration, or its successor program) or the
Department Program (the employment verification program gstablished by the
Colorado Department of Labor and Employment pursuant to C.R.S. § 8-17.5-
102(5)) on the attached certification.

The Contractor shall not knowingly employ or contract with an illegal alien to
perform work under this public contract for services.

The Contractor shall not enter into a contract with a subcontractor that fails to
certify to the Confractor that the subcontractor shall not knowingly employ or
contract with an iflegal alien to perform work under this public contract for
services.

At the time of signing this public contract for services, the Contractor has
confirmed the employment eligibility of all employees who are newly hired for
employment to perform work under this public contract for services through
participation in either the E-Verify Program or the Department Prograim.

The Contractor shall not use either the E-Verify Program or the Department
Program procedures to undertake pre-employment screening of job applicants
while this public contract for services is being performed.

If the Contractor obtains actual knowledge that a subcontractor performing
work under this public contract for services knowingly employs or contracts
with an illegal alien, the Contractor shall: notify the subcontractor and the
County within three (3) days that the Contractor has actual knowledge that the
subcontractor is employing or contracting with an illegal alien; and terminate

4586041 - V2 Revised 12/1/16 : 2019.005 - TOSHIBA



the subcontract with the subcontractor if within three days of receiving the
~ notice required pursuant to the previous paragraph, the subcontractor does not

stop employing or contracting with the illegal alien; except that the Contractor

shall not terminate the contract with the subcontractor if during such three (3)

days the subcontractor provides information to gstablish that the subcontractor
" has not knowingly employed or coniracted with anillegal alien.

14.7. Contractor shall comply with any reasonable requests by the Department of
Labor and Employment (the Department) made in the course of an
investigation that the Department is undertaking pursuant to the authority
established in C.R.8. § 8-17.5-102(5).

14.8. If Contractor violates this Section, of this Agreement, the County may
terminate this Agreement for breach of contract. If the Agreement is so
terminated, the Confractor shall be liable for actual and consequential

damages to the County.

REMAINDER OF THIS PAGE LEFT BLANK INTENTIONALLY
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IN WITNESS WHEREOF, the Parties have caused their names to be affixed hereto:

ADAMS COUNTY COLORADO
BOARD OF COUNTY COMMISSIONERS

MMiren @ﬁﬁowﬁ 1/i3/19

Chair Date ¢ .

TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

; . 4 ; g ' 09/13/2019

(Sgnature__—~ pate

Vice President

Jim Hawkins Americas Toshiba Business Solutions
Printed Name Title
Attest:
Josh Zygielbaum Clerk and Recorder
Deputy Clerk
Approved as to Form: @ (Qﬂk@—
Adams County Attorney s Office

NOTARIZATION. OF CONTRACTOR’S SIGNATURE:

county of _(Jranae )STATE OF A )SS.
U - .
Signed and sworn to before me this I 5 fﬁaay of Qf’ Pw‘-emb-gf‘ , 2019,

by Junfce lim |

JANICE Kim.

..$ Notary Public - California
Qrange County

menission ¥ 2279581

R R A

By e =

N

My coi'nmission expires on: /‘/ﬂr&h 3 ; 270 23
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CONTRACTOR'S CERTIFICATION OF COMPLIANCE

Pursuant to Colorado Revised Statute, § 8-17.5-101, el.seq., as amended 5/13/08, as a
prerequisite to entering into a contract for services with Adams County, Colorado, the
undersigned Contractor hereby certifies that at the time of this certification, Contractor
does not knowingly employ or contract with an illegal alien who will perform work under
the attached contract for services and that the Contractor will participate in the E-Verify -
Program or Department program, as those terms are defined in C.R.S. § 8-17.5-101, et.

- seq. in order to confirm the employment eligibility of all employees who are newly hired
for employment to perform work under the attached contract for services. '

CONTRACTOR:

Toshiba America Business Solutions, Inc. 09/13/2019
Company Name Date

Jim Hawkins

Name {Print or Type)

Vice President
~ Americas Toshiba Business Solutions

Title

Note: Registration for the E-Verify Program can bs completed at:
https:IIW\an.vis-dhs.com\emgloyerregistration. :

It is recommended that employers review the sample “memorandum of understanding”
avallable at the website prior to registering _
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EXHIBIT TO ADAMS COUNTY PSA #2019.005 (the “PSA")

TOSHIBA MASTER PRINT SERVICES AGREEMENT
(“MPSA, or Agreement™)

'This Managed Print Services Agreement Exhibit to the Adams County PSA #2019.005 is between Toshiba America
Business Solutions, [nc. (hereinafter called "Toshiba™ and the Adams County Board of County Commissioners
hereinaflter referred to as the "County” and/or “Customer”. Toshiba and Customer herginafter may bg collectively
referred to as the “Parties” and singularly as a “Party™,

The following terms shall have the meanings ascribed to them in the Agreement and Attachments:

“Attachment” means any Attachmenis (including any schedules or exhibits, alone or attached thereto and other
Attachments) appended to this Agreement. Each Attachment identified below is incorporated into thls Agreement as
if fully set forth herein. As of the Effective Date, the Attachments are as follows:

Attachment 1 - New Product Service Level Agreement
Atitachment 2 - Managed Print Services Statement of Work
Attachment 3 - Pricing Terms and Billing Program
Attachment 4 - MPSA Order Form and Schedules

“Consultative Services " means a process whereby Toshiba shall evaluate the current inventory of copiers, printers,
MFDs and facsimile models in use at a given Customer location, recommend the optimal and most cosi-effective
inventory of copiers, printers, MFDs and facsimite models for that location and ali similarly situated locations, and
implement a recommended Document Output Management Plan.

“Clost-Per-Impression” means a Services price that includes Supplies and is structured as an impression charge for
single-sided page of output no greater than 8.5” x 14” (legal-size) produced on the MFD and which causes the MFD
Product to increment by one, By way of example, a single 11 x 17 page, or a duplexed (double-sided) page of 8.5” x
11" or 8.5 x 14" would each be equivalent to two (2) impressions.

“Document Output Management Plan” a plan that is adopted and derived from the Consuitative Services whereby
Toshiba evaluated and recommended the optimal and most cost effective inventery of copiers, printers, MFDs and
facsimile models at Customer locations, which may implement, in tandem wiih one another, at different intervals, in
part or in whole, retirement of certain Existing Equipment, installation of new Product, and retention of Existing
Equipment in order to maximize cost efficiencies. (leave in or take out — as needed)

“Effective Date” means the date this Agreement is effective.

“Existing Equipment” means equipment that meterable and which is in Customer’s current inventory of printers
existing at Customer locations as of the Effective Date, identified in the MPSA Order and MPS Schedule, and
authorized for the Managed Print Services Statement of Work.

“MPSA Order” means an order placed by Customer to Toshiba for the purchase or lease of Product, Services and/or
Supplics pursuant to this Agreement and in accordance with the procedures set forth in Attachment 4 hereunder.

“Managed Print Service Level Agfeemem‘" a detailed description of the deliverables, tasks and services required to
manage Customer’s Meterable Printers and new Toshiba provided printers.

“ Meterable Printers™ are defined as laser printers whose total count meters (including individual color and monochrome
meters) can be obtained electronically by use of electronic means approved by Toshiba and Customer. -

“Product Price” shall mean Toslnba sale price to Customer and for Toshiba brand product as set forth in Attachment
3 Billing Program.



“Product™ shall mean any Toshiba-branded or other non-Toshiba new mult-function product (“MFDY), copier,
facsimile machine, printer, including firmware and software, including all updates, upgrades, new versions and new
releases thereof, required to meet all published functional specifications for equipment and accessories offered by
Toshiba.

“Services” means the following activities associated with Product: labor, travel, and maintenance necessary to repair
Product, on-going remedial maintenance services, installation services, update and upgrade services for firmware and
software.

“Servicing Provider” Toshiba’s authorized distributor, having a geographic temitory for which it can provide ongoing
maintenance Services to repair Toshiba Product, provision Supplies, provide remedial maintenance services, provide
installation services, and provide updates and upgrades for firmware and software.

“Supplies” means all supplies, with the exception of paper and staples that are required to produce printed output from
Product utilized by Customer in the Agreement.

“Warranty” means the Toshiba manufacturer direct limited warranty for Toshiba Product.
L SCOPE OF SERVICES: EQUIPMENT AND CUSTOMER LOCATIONS

Upon receipt of Customer”s executed MPS Order (defined in Attachment 4), Toshiba shall provide
s New Product, Supplies and Services for Customer’s locations.
» Services for new Toshiba Product pursuant to the terms, conditions and service levels set forth in
Atftachment 1.
» Toshiba shali also provide managed print services for Customer’s Existing Equipment pursuant to the
Manzged Print Service Statement of Work, Attachment 2 and for the Existing Product set forth on the MPS
Order.
Toshiba and Customer may agree to change the scope of services and in such instances the agreed changes will be
written in amendment format.

1.1 Leased Product. All leased Product is governed by a stand-alone leasing finance agreement as
provided for in Exhibit B to the PSA. Each purchasing entity that pays separately shall sign its own
a leasing finance agreement. Additional new equipment lease placeinents may be made any time
throughout the term of this a lease finance agreement and the lease term for such additional
equipment shall not be coterminous with existing leased equipment, unless otherwise quoted as
coterminous. Each type of leasing finance agreement shall set forth the financial terms and
conditions and the lease schedules shall set forth such information as the term, model number and
payment. Customer hereby consents and acknowledges that Toshiba may assign lease finance
agreements to a third party finance partner, without notice, all of Toshiba’s s rights, title and interest
in and to (a) the equipment covered by the Agreement, including the obligation to provide the right
to use the Equipment, (b) all righis and remedies thersin, including the right to collect rent due
thereon, to repossess the property in the event of default by Customer under the Agreement and the
right to initiate and maintain such legal proceedings, and (c) Toshiba's rights as Owner under the
Agreement, including the right to receive equipment payments thercunder. None of Toshiba’s
obligations under the Agreement, however, are assumed by the assignes. Costomer agrees that the
rights of Toshiba's assignee will not be subject to any claims, defenses, or setoffs that Customer may
have against Toshiba.

L2 Customer agrees () not to assign, transfer ot sublease Product leased pursuant to an MPSA. Order
without Toshiba's prior written consent, which consent shallnot be nnreasonably withheld.



2 TERM AND TERMINATION OF SERVICES:

2.1 Term. This Agreement is coterminous with the PSA.

2.2 Termination. Pursuant to Section 11 of the PSA.

3 AGREEMENT STRUCTURE:
This Agreement is made up of the following: This Agreement, Attachment [ “New Product Service Level Agreement”.
Attachment 2 “Managed Print Services Statement of Worl”, Attachment 3 “Pricing Terms and Billing Program”,

Attachment 4 “MPSA Order Form and Schedules”. The Attachments gve incorporated herein by reference. Capitalized
terms not defined here are defined in the Attachments and have the same meaning. In the event of conflict between the
provision of the terms of this Agreement and the Attachents, the provisions of the Attachments will take precedence
and control, except where the parties expressly so state. The tetms of a mutually agreed upon Change Autherization
will prevail over those of this Agreement or any previous Change Authorization.

4. INVOICING AND PAYMENT:

As consideration for the Services to be performed by Toshiba hereunder and all other tasks, services and obligations
of Toshiba, Customer pay Toshiba the amounts set forth in. each MPSA Order and/or each Lease Agreement entered
into pursuant to this Agreement. Customer will make all payments and all the other charges required under this
Agreement and any MPSA Orders when they are due and will perform all other obligations under the Agreement fully
and promptly. Customer’s obligations related to Existing Equipment and new Product placed into service pursuant to
this Agreement come into effect upon the one of the following events, whichever occurs first: (i) Customer executes
the Customer Acknowledgement Form, or (if} upon Customer’s actual usage of the Product.

5. CREDIT APPLICATION: Intentionally Omitted

6. LIABILITY LIMITATION:

EITHER PARTY'S ENTIRE LIABILITY TC THE OTHER, EXCLUDING A PARTY'S INDEMNITY
OBLIGATIONS RELATED TO THIRD PARTY CLAIMS, AND THE OTHER PARTY'S EXCLUSIVE
MONETARY REMEDIES, FOR ANY DAMAGES CAUSED BY ANY PRODUCT DEFECT OR FAILURE, OR

FOR OTHER CLAIMS ARISING IN CONNECTION WITH ANY PRODUCT, TOSHIBA’S SERVICES OR
OTHER OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO PROVEN DIRECT, DAMAGES -
NOT TO EXCEED $100,000 IN THE AGGREGATE. THIS LIMITATION OF LIABILITY SHALL NOT APPLY
OR LIMIT CUSTOMER'S RESPONSIBILITY FOR THE PAYMENT OF ALL FEES INCURRED UNDER THIS

AGREEMENT.

NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, EXPECTANCY, PUNITIVE, RELIANCE OR SPECIAL DAMAGES, INCLUDING
WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES OF
ANY KIND OR INCREASED COST OF OPERATIONS, THE LIMITATIONS OF LIABILITY SET FORTH IN
THIS AGREEMENT SHALL APPLY REGARDLESS QF THE FORM OF ACTION, WHETHER IN CONTRACT,
TORT, STRICT LIABILITY OR OTHERWISE AND WHETHER OR NOT DAMAGES WERE FORESEEABLE.
THESE LIMITATIONS OF LIABILITY SHALL SURVIVE FAILURE OF ANY EXCLUSIVE REMEDIES
PROVIDED IN THIS AGREEMENT.

EXCEPT AS EXPRESSLY PRQVIDED IN THIS AGREEMENT, TOSHIBA MAKES NO OTHER
REPRESENTATIONS OR WARRANTIES HEREIN, EXPRESS OR IMPLIED, AND SPECIFICALLY
DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY OR ANY
REPRESENTATION QR WARRANTY ARISING BY USAGE AND TRADE, COURSE OF DEALING OR
COURSE OF PERFORMANCE OR FITNESS FOR A PARTICULAR PURFPOSE,

7. - TAXES: Intentionally Omitted

8. NOTICES:
Any notice Tequired to be given pursuant to the terms and provisions hereof shall be in writing, postage and delivery



charges pre-paid, and shall be sent in any of the acceptable methods: a) email, with transmission confirmed b) hand
delivery, ¢) overnight mail service or d) first-class mail or certified mail, return receipt requested, to the other Party at
the address (es) hersin, Any Party may change the address to which notices are to be sent by notice given in accordance
with the provisions of this section, Notices hereunder shatl be deemed to have been given, and shail be effective upon
actual receipt by the other Party, or, if mailed, upon the earlier of the fifth (5th) day afier mailing or actual receipt by
the other Party.

Customer Name: Adams County

Customer Address: 4430 South Adams County Parkway
Customer City, State, Zip: Brighton, CO 80601-8212
Attn: Information Technology and Innovation Dept.

Witha copy to:

Toshiba America Business Solutions, Inc.
Attn: Legal Department

25530 Commercenire Drive

Lake Forest, 92630

9. JURISDICTION: Pursuant to the PSA
10. INDEMNITY: Pursuant to the PSA
11. ASSIGNMENT: Intentionaily Omitted

12. REMOTE ELECTRONIC DISCOVERY TOOL:

Customer agrees to allow Toshiba to install one or more instances of printer monitoring software on network-connected
computers for the purpose of collecting and transmitting printer usage data. Customer agrees that the usage information
gathered via the monitoring software are the sole and exclusive source of Customer printer page usage information for
the purposes of computing Customer billing under this Agreement. In the event that the total counter for a given printer
is reset during a service operation or for any other reason, Toshiba will bill using its best efforts to determine usage
based on previous meter information.

Customer will have no ownership interest in the software and may not sell, ransfer, assign, pledge, or in any way
encuraber or conpvey software, or modify, adapt, copy disassemble or decompile them. Toshiba will remove the
software upon termination of the Agreement.

Toshiba agrees to indemnify, defend and hold Customer harmless for claims, losses, liabilities or actions related to
Customer's use of the software product; provided, however, this indemnity extends to claims that software directly
caused the loss, mjury or claim. TOSHIBA IS NOT LIABLE FOR INDIRECT, CONSEQUENTIAL OR
INCIDENTAL DAMAGES OF ANY KIND WHATSOEVER CAUSED BY THE USE OF SOFTWARE,

12, CONFIDENTIALITY:

Each Party hereby agrees that any and all confidential information exchanged between the Parties pursuant to this
Agreement will not be used or disclosed by the recipient, unless such use or disclosure is required by law or is authorized
by such other Party. The restrictions on the use of confidential information in this Section shall rot apply to any
information that is (i) independently developed by the party receiving such information without reference to such
information, or (if} was received from a third party without any obligation or restriction on use or disclosure of such
information. A1l Confidential Information shall remain the property of, and be retumed to, the disclosing party (along
with all copies thereof) within thirty (30) days of receipt by the receiving party of a written request from the disclosing
party setting forth the Confidential Information to be returned. In the event that a receiving party is requested or required
(by third-party subpoena or discovery process in a lawsuit) to disclose any of the Confidential Information, it is agreed
that the receiving party will provide disclosing party with prompt notice of such request(s} so that disclosing party may
seek an appropriate protective order or other appropriate remedy. The parties understand that Customer is a
governmental entity subject to the Colorado Open Records Act (CORA). In the event of a conflict between the terms
of this Agreement and CORA, the terms of CORA shall prevail.

Confidential Information means any information and data of a confidential nature, including but not limited to
proprietary, developmental, technical, marketing, sales, operating, performance, cost, know-how, business and process



information and all record-bearing media containing or disclosing such information and techniques which is disclosed
pursuant to this Agreement. '

13, TITLE AND OWNERSHIP:

Allright, title and interest in and to Customer owned and leased Existing Equipment will be and remain with Customer,
and Toshiba will have no title or ownership interest in suck Customer owned and leased Existing '
Equipment. Customer will provide Toshiba reasonable access to all Customer owned and leased Existing
Equipment for which Toshiba is providing Services at Customer facilities. Custorner shall take any actions necessary
to obtaint any consents, approvals or authorizations from third parties having ownership to or interest in Existing
Equipment as required so that Toshiba can lawfully access, operate, and repair the Existing Equipment and Customer
shall indemmrify Toshiba against claims related to Toshiba’s servicing of the Existing Equipment,

14, INDEPENDENT CONTRACTOR.

Nothing contained in this Agreement will be construed to constitute Toshiba and Customer as parmers, joint
venturers, or as creating the relationship of employer and employes, franchisor and franchisee, or licensor and
licensee. Toshiba and Customer will at all times remain independent contractors with respect to this Agreement and
otherwise.

Toshiba reserves the right to utilize subcontractors in the performance of the services. Toshiba represents and
warranis that all of its subcontractors and other representatives who perform the Services for Customer will be
competent to perform the Services, will exercise their commercially reasonable efforts in performing the Services,
and will comply with all terms.and conditions applicable to Toshiba in performance of the Services pursuant to this

Agreement.

15. INFRINGEMENT:

Each of the Parties hereby warrants that it shall perform its responsibilities under this Agreement in a manner that does
not infringe, or constitute an infringement or misappropriation of, any patent, trade secret, copyright or other
proprietary right of any Third Party, or a violation of the other Party’s software license agreements or intellectual
property rights disclosed to or known by such Party.

16. WARRANTIES: :
Toshiba warrants that it wiil perform Toshiba Services using generally recognized commercial practices and
standards.

THE ABOVE WARRANTY IS EXCLUSIVE AND NO OTHER WARRANTY, WRITTEN OR ORAL, IS
EXPRESSED OR IMPLIED. TO THE EXTENT PERMITTED BY LAW, TOSHIBA SPECIFICALLY DISCLAIMS
THE IMPLIED WARRANTIES OF MERCHANTIBILITY, FITNESS FOR A PARTICULAR PURPOSE, ANY
REPRESENTATION OR. WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OF DEALING OR
COURSE OF PERFORMANCE, TITLE, AND NONINFRINGEMENT AND PROVIDES THE SERVICES “AS [S”,

17. FORCE MAJEURE .

If a Force Majeure Event occurs with respect to either Party and such Force Majeure Event substantially prevents or
inhibits the affected Party's ability to receive or provide Services under this Agreement, then the affected Party shall
not be considered in default of this Agreement. The affected Party shail have sixty (60) days to resume business. If
the affected Party’s business is substantially impaired, or it is impractical to resume business, then in such event, the
party shall have the right to terminate the Services affected by the Force Majeure Event by delivering a Termination
Notice specifying the Termination Date, provided however, that Customer remains obligated for Fees rendered to

date.



Attachment 1
New Toshiba Product Service Level Agreement

This Service Level Agreement (“SLA”) covers Services for the new Toshiba Product in Customer locations. While
the SLA is intended to provide, as much as possible, a clear understanding of the responsibilities of the Parties
concerning these Services, this SLA is not intended to encompass every conceivable obligation and responsibility
that may arise. Any capitalized terms utilized in this SLA shall be as defined inthe Agreement unless otherwise noted

herein.

1.

i

DISCOVERY AND DESIGN

In conjunction with the initial assessment and design phase of the Managed Print Service SOW, Toshiba shall
recommend, as part of a Document Output Management Plan, placement of new Product.

2.

INSTALLATION AND TRAINING SERVICES,
2.1 Pre-Delivery. Toshiba shall coordinate with Customer any power, network and phone

installations necessary to support new Product installations. Toshiba shall also coordinate with Customer to

identify any security and safety requirements and obtain badges. Customer shall provide contact and location
information of Customer key-users and delivery coutacts. ,
2.2 Delivery. Toshiba shall deliver all new Product ordered within thirty (30) days of receipt of order.
If Produet is not available within that timeframe, Toshiba will provide a loaner uniil the Product is delivered.
Toshiba shall notify Customer no later than three days (3) day after receipt of order if the delivery time will
be delayed. All Supplies included in the Agreement will be provided by Servicing Providers without
additional freight charges to Cusiomer.
2.3 Rigging. Customer will be ivoiced for additional, commercially reasonable, expenses resulting
from unusual delivery and special rigging needs.
24 Expedited Delivery. Customer may request expedited delivery, and Toshiba will make its best
effort to provide rush orders within twenty-four (24) hours, Expedited delivery charges shall apply and rates
depend on the method of delivery and will be quoted at the time of request
25 Installation. The responsibilities are: :
2.5.1  Customer wilk

s Communicate installation requirements as standard or networked, specifically indicating

which functions to enable: print, scan and fax.
»  Provide trash receptacle

2.5.2  Toshiba will:

s Uncrate, set-up and install the new Product
Connect Product to the power supply
Verify Product functionality by conducting a standard print test
Clean the installation area by removing ekcess packaging materials and properly disposing
in the trash receptacle

+ Install consumables
2.6 Training. Upon initial Product installation, Toshiba will provide on-site basic and Key Operator
Customer training and software training for up to two (2) workstations. Basic user training consists of training
users on the features and fimctions of the Product. Additionally, Customer may request and order a custornized
training services plan by completing an MPSA Order Form with Training Schedule. ‘

2.6.1  Basic Copier Operations training includes:

Feeder functionality

Paper supplies

How to make a copy from glass
How to make a duplex copy
How to reprogram drawers
Zoom featires and functions
Finishing options

Exposure settings
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2.6.2 Key-Operator training includes:
Adding paper

Adding toner

Adding staples

Clearing misfeeds

Placing service calls
Ordering supplies

2.6.5 Customer shall:

«  Designate and make available a suitable Key Operator to be trained and to monitor, use of the
Product.

e  Perform specific Key Operator responsibilities that include daily care and cleaning of the top
glass, dusting Product, replenishing Supplies and clearing jams.

o  Adhere to manufacturer’s specifications and/or operating manuals in operating the
Product. Product, Software and Connected Devices Training

SERVICES

3.1 General Description. Toshiba will provide maintenance Services for new Product that includes
routine and preventative maintenance, labor, travel, and supplies, excluding paper and staples. Pricing for
new Product Services shall be in accordance with Attachment 3 Billing Program. Services shall be performed
by Toshiba’ authorized Toshiba Servicing Providers, including those owned by Toshiba in accordance with
the terms and conditions established in this SI.A. Service Providers will use only Toshiba-brand parts for
repair and the replaced parts become the property of the Service Providers.

3.2 Service Term. The service term shall commence on the installation date for newly installed
Product, The service term for all placements shall expire the Iater of the (a) lease term, if applicable or (b) the
Agreement expiration date.

33 Service Hours. Toshiba will respond provide Services during normal business hours from 8:00
a.m. to 5:00 p.r., M-F, excluding Toshiba and its Servicing Providers’ recognized holidays. When 2 holiday
falls on a non-workday, the holiday is observed on the next business day. Toshiba shall notify Customer,
thirty (30) days in advance of any other scheduled closings.

3.4 Emergency Services. If available, emergency services (those services provided outside a Servicing
Providers’ normal business hours) may be provided by the Servicing Providers, in accordance with the
individual Servicing Providers’ maintenance policy. Emergency services are excluded from response time
calculations. Charges for emergency services after normal business hours shall be billed separately and
directly by the Servicing Providers at the Servicing Providers’ negotiated rates.

35 Loaner, If the Product is out-of-service for more than two (2) consecutive business days after
notifying the Service Provider, or if it requires off-site service, 2 loaner Product will be provided by the
Service Provider at no additional charge.

36 Service Response Time. Toshiba shall provide response times for new Toshiba Product within 4-8
hours, and shall average an on-site response to a service call within four (4) business hours. For other non-
Toshiba new Product, Toshiba shall provide a next business day response time. Customer shall assure that
Toshiba's Servicing Providers have reasonable access to Product. If Product cannot be repaired within two
(2) business days, a loaner machine with a model of equal or beiter features and specifications will be
provided. .

.7 Servicing Dealer [dentification. Servicing Providers’ representatives shall wear clean attire and
have identification in the form of an ID and/or a shirt with the Servicing Providers’ logo.
38 Preventative Maintenance. Servicing Providers will perform preventative maintenance on the

Product in accordance with the Product’s scheduled preventative maintenance schedules during the term of
this Agreement and any renewal. Preventative maintenance schedules are set by the Toshiba Product
manufactarer and reside in the Product’s firmware, and automatically natify the end-user viz 2 visual icon
when preventative maintenance is due. Customer shall be responsible for notifying Toshiba’ On-Line



Dispatch Center when a preventative maintenance Service is required. Preventative maitenance costs are
included in the Cost-Per-Impression pricing,

39 Placement of Services. Customer shall provide Toshiba personnel with: (3} a suitabie and
adequate work environment, including space for work for performance of the Services, as necessary, and (ii}
any other items as may be mutually agreed by the parties. Toshiba shall, in all cases, be responsible for
providing its personne! with pagers, laptops and cell phones, as required for performance of the Services.

3.10  Customer is responsible for providing access to the Products
EQUIPMENT PERFORMANCE WARRANTY.

4.1 Toshiba will replace Toshiba Product if it does not operate within Toshiba’s product
specifications. This reptesentation is in accordance with the Toshiba Quality Commitment Program

{Schedule A).
SERVICE EXCLUSIONS.

s Flectrical work external to the Product is not covered by the Agresment. Telephone company charges
to install or itnprove telephone lines are the responsibility of the Customer. Any charges by an outside
source to improve electric ot networking lines ave the responsibility of the Customer, Network wiring
to improve or connect the hardware or connect the hardware to a computer or network is not included
in this agresment and is the responsibility of the Customer.

¢ This Agreement does not apply to any loss or damage to Product through accident, abuse, misuse,
theft, neglect, acts of third parties, fire, water, casualty, or any other natural force, whether dirsct,
indirect, inconsequential, or consequential. The costs of repairing Praduct caused by lightning strikes
on utility or phone lines are excluded. Losses and damages occuning from any of the foregoing are
gpecifically excluded from this Agreement.

s  Without prior written authorization from Toshiba, Toshiba will not be required to make adjustments,
repairs, replacements, alterations, additions and improvements to Product that are the result of : () a
third party (other than authorized Toshiba’ Service Providers) performing any maintenance, repair or
replacement, (b) damages ocorring from Product movement by a party other than the Toshiba’s
Service Providers (including without limitation, unavoidable accidents), (c} abuse or misuse of the
Product, (d) alteration or tampering of the Product, or interconnection of the Product with non-Toshiba
of non-compatible equipment, (¢) placement of the Product in an area that does not conform to Product
space, elecirical and environmental requirements, (f) failure of or improper telephone or electrical -
power, (g) Customer’s failure to adhere to manufacturer's specifications and/or operating manuvals in
operating the Product, or (it} Customer use of parts or supplies from any source other then the Toshiba
Service Providers with Toshiba parts and supplies, excluding paper and staples.

¢ This Agreement does not cover service necessitated as a result of malfunction of Product when
unauthorized parts, Attachments, or supplies are used with the Product. There may be additional
charges for service of malfunctioning Product when unauthorized parts, Attachments, or supplies are
used with Product. In such event, Toshiba resetves the right to terminate the Product in the event that
it is determined that such changes, alterations, or Atiachment make it impractical for Toshiba’s
servicing provider(s) to continue to service the Product.

s This Agreement does not cover service necessitated as a result of alterations or malfunctioning
computer or network hardware. In addition, alterations or malfunctioning computer or network
operating system, Customer software application, and/or network operating software are not covered
by this Agreement. In such event, Toshiba also reserves the right lo terminate the Agreement or
affected Product in the event that it is determined that such changes, alterations or malfimctions make
it impracticat for Toshibas servicing providers or authorized third-party Toshiba to continue to
service the Product. )

+  Driver support for single or individual user software applications.

o Service requested to replace consumable items such as but not limited to printer supplies (paper, ink
cartridges and toner), power strips, and batteries.
5.1 1f the Toshiba Service Providers provide maintenance caused by any of the foregoing actions or

other work not covered with the Product under the foregoing maintenance obligation, such maintenance
shajl be billed to Customer at the Toshiba Service Dealer’s then cutrent market rates for labor and parts,



6.

and not to excesd $150 an hour, if Customer agrees to accept the services. If Customer does not agree to
the rates, then Toshiba has the right to discontinue service for the affected Product. Customer agrees that
Toshiba Service Providers will not be required to make adjustments, repairs, or replacements to the
Product, if Toshiba Providers are not provided reasonable access to the Product.

ON-LINE DISPATCH CENTER.

6.1 Toshiba shall provide centralized Service and Supply provisioning through its On-Line Dispatch Center.
Customer shall have 24/7 access to on-line dispaich information.

6.2 Placing Service Calls. Inn the event that a Product is inoperable, a function is not working properly or copies
are not legible, then Customer shall place a call to the On-Line Dispatch Center to initiate tracking of
downtime. The toll-free phone number for the On-Line Dispatch Center is:

On-Line Dispatch Center
(877) 835-1344 Toll-free
8:00 am — 5:00 pm {Eastern - Pacific Time Zone)

6.3 Dispatch Reports. Customer will have 24/7 access to the On-line Dispatch service information. Customer w1ll
also have the ability to generate reports. The following information is available:

Response time
Up-time
Machines-In -Field
Machine History

6.4 GSP. Toshiba shall also provide Customer access to Toshiba’s Global Services Porial (“GSP”) which is an
Internet website, and shall be customized with Customer specific information accessible through secure user
ID and password. GSP shall host information such as:

. Pricing

. Product Niustrations

. Product Descriptions

) Technical and Training information
SERVICE METRIC

7.1 Uptime. Toshiba’s fleet shali average a 95% uptime performance for Customer’s Toshiba fleet over a ninety
(90) day period. A down machine is a machine that cannot make a legible copy, to the earlier of machine
repair or a loaner is provided, excluding preventative maintenance and Customer negligence. Toshiba shall
use the following downtime calculations:

8 hours per day x 5 days a week x 4 weeks = 160 hours of operabie time

Machine is down for two~ (2) hours

7.2 Reports, Toshiba shall provide the following Reports on a quarterly basis due on the first Monday of the first
week of the next month following expiration of the quarter:

»  Summary Billing Report that details each cost center (cost center identified by location ot asset);
detailing Product ordered
»  Separate Summary Billing Report for Services



Schedule A
to Attackment 1 (TQC)

Toshiba America Business Solutions, Inc,’s (“Toshiba”) Total Quality Commitment Program includes:

i.1 Free Replacement

If Customer’s Toshiba MFD or its accessories, do not operate within Toshiba's MFD specifications during
the term of this program, and if the MFD cannot be repaired to perform within MFD specifications, Toshiba
wili replace the MFD or accessory at no charge with a model of equal or better features and specifications.

1.2 Free Loaner

If Customer’s Toshiba MFD is out-of-service more than two (2) comsecutive business days afier notifying
your Authorized Dealer or requires off-site service, a loaner MFD will be provided by the Authorized Toshiba
Servicing Provider at no additional charge.

All loaned MFDs are the property of Toshiba or the Authorized Servicing Provider and must be retumed to
Toshiba or the Autharized Servicing Provider at the time the repaired or replaced MFD is tendered.

1.3 Term of Program

The term of this program is; a) for purchased MFD, three years from MFD installation date or maximum
number of copies as stated in the MFD specifications, whichever ocemrs fisst; or, b) for leased or rented MFD,
the length of the original lease or rental term starting from the MFD installation date or the maximum number
of copies as stated in the MFD specifications, whichever accurs first.

1.4 Terms & Conditions

This program applies only to new MFD and/or accessoties acquired by Customers from Toshiba or an
Authorized Toshiba Servicing Provider under the following conditions: a) was continuously maintained
under a full service maintenance agreement provided by an Authorized Toshiba Servicing Provider, and b}
only genuine Toshiba parts and consumable supplies are used in the maintenance and operation of the MFD.

[f an Authorized Toshiba Servicing Provider is not available to fulfill the terms of this program, Teshiba will
resolve any program issues within a reasonable period of time. No modification or extension of this program
is effective unless it iz in writing and signed by the Vice President, General Manager of Toshiba-Electronic

Imaging Division,
1.5 How to Exercise thig Guarantes

Notify your Authorized Toshiba Servicing Provider of the problem. Your Authorized Servicing Provider wiil
facilitate the claim.



Attachment 2
Managed Print Service Statement of Work

Toshiba will provide to Customer throughout the United States, the Services outlined in this Statement of Work

- during the Initial Term and Renewal Terms. This SOW sets forth the scope of managed print services,
requirements and obligations of the parties and is subject to the terms and conditions of the Managed Print Services
Agreement (“Agreement™) by and between Customer and Toshiba America Business Solutions, Inc. (“Toshiba™),
and is incorporated therein by reference. In the event of an inconsistency or conflict with this Attachment 2 and the
MSA, this Attachment 2 shail take precedence, :

1. Assessment Phase
1.1. Initial Assessment and Design
»  Toshiba's responsibilities are to:

Q

o0 Q0

(o)

Work with Customer to determine the scope and discovery to include sites and device types

" Develop a schedule for discovery and design

Work with Customer to ascertain any security and safety requirements

Work with Customer to obtain necessary badging requirements

Use Toshiba meter collection software, a network discovery tool, when necessary to facilitate
and augment the discovery process

Identify and confirm equipment

»  Customers responsibilities are o

[#]

oo d o

a0

Provide a local onsite Customer liaison to work with Toshiba at each site to assist

with prioritization, coordination and communication of discovery

Provide the computer hardware necessary to operate the software

Provide the IP address, quene names, and arty other network address required to perform Services
SNMP enable the networked equipment

Provide a specific list and location. (name, address, building, floor, city, state, zip code,

serial number, model number) for all meterable equipment

Provide any necessary access to floorplans and business areas

Provide and be responsible for ail such telephone and modem lines, telephones, computers and
peripheral devices, computer connections, and network access, as may be necessary for Toshiba to
provide Services and to interconnect with Toshiba’s network discovery and meter submission tool;
Provide Toshiba with current-state print deviee information to #nclude: print quene names, device
configuration, custom form; and IP addresses or host nemes for devices accepting print jobs from
host or mainframe applications. Customer shall have the flexibility to direct output.

s Following discovery and design, Toshiba and Customer will mutually agree by location upon

Q

Q

The number and models of devices within the scope of Services

Fleet configuration, optimal mix, and future-state design inchiding the placement of new Product
and retention of Existing Equipment

2. Implementation Phase
2.1, Toshiba and Customer shalk
»  Toshiba’s responsibilities consist of:

o]
o]
o]

Maintain an Asset List of all Meterable equipment :
Coordinate with Customer any network and phone installations needed to support new devices
Create and distribute Toshiba asset tags for all equipment having the following necessary
information to facilitate a Help Desk calls for networked equipment and supply provisioning
for equipment:

* Toshiba's Supplies Ordering Web Portal URL

= Serial Number or Asset Tag

» Toll Free Phone Number or Web URL for Service Dispatch

2.2. Customer’s responsibilities consist of:



3. Training

Affix asset tags to all equipment and remove any previous service provider asset tngs

Provide and be responsible for all such telephane and modem lines, telephones, computers and
peripheral devices, computer connections, and netwark access, as may be necessary for Toshibz to
provide Services and to interconnect with Toshiba’s network discovery and meter submission tool

3.1. Customer may engage Toshiba to provide a customized training program by working with Toshiba to
develop a Training Plan and order such plan via an MPSA Order Form and Training Plan Schedule.

4, Fleet Management. .
Within ninety (90) calendar days following the Effective Date, Toshiba shall develop and thereafter maintain a
comprehensive inventory of all Equipment that is discovered through Toshiba's elecironic discovery tool:
(@) equipment and network connections and infrastructure used by Toshiba to provide the services;
(b) equipment, software and network connections and infrastructure used by Customer in connection with
the' Services. Toshiba shall provide an electronic copy of such inventory fo Customer upon request.

5. Services & Help Desk

5.1. Services .

In general, Toshiba is responsible for providing Services for Customer’s networked

Equipment identified through Toshiba’s remote electronic discovery tool.

Toshiba’'s responsibilities include:

o To troubleshoot for the repair of the equipment and to aitempt a phone resolution if one is
available

« To provide on-site break fix services for technical hardware issues that cannot be resolved
remotely - .

« Toshiba will provide all the support and materials necessary to maintain covered
Existing Equipment in operating condition

¢ Ta bear financial responsibility for all time, material, and travel associated with break /
fix activities

» To provide next business day break-fix service (for printers - refer to Attachment 1 Section 3.6
for MFD response time)

» To restore malfunctioning equipment to good working order during the Service Hours of 8:00 am
to 5:00 pm, Monday through Friday - Holidays Excluded ‘

e To provide foner required for the normal operation of

» To meet reasonable security requirements identified by Custorner

s To provide a status upon call completion to the on-site service requestor (End-User
or representative of End User) prior to leaving the Customer's site

Toshiba is not responsibie for:

¢ Adjustments, repairs or replacements made necessary resulting from non-Toshiba Third
Parties performing any maintenance, repair ot replacement

e Failures or damage resulting from accident, neglect, misuse, failure or inadequacy of
electrical power or air conditioning or humidity control, or any causes other thaz ordinary use
of the equipment

e Damage o equipment that is placed in an area that does notconform to manufacturer’s
electrical and environmental requirements

+ Failure due to improper telephone or electrical power Acts of God, lightning or other incidents
of excess voltage or power surges

o Repairs necessary when Customer modifies, relocates, damages {including without limitation,
unavoidable accidents) abuses or misuses the equipment (incliding without limitation, the spilling
of toner or other substance in the machine) and the breakage of lids, hinges, cassettes, etc.

« Repairs necessary when equipment is altered, tampered, or interconnected with non-compatible
Equipment

o Repairs relative to cornectivity to the device

» Providing cabling required to connect the printer to the network

» Installing any Customer-replaceable consumables including but not limited to paper and toner



Customer’s responsibilities are:

» To provide reasonable access to the equipment

 To provide reasonahle notice prior to Toshiba if a service request is cancelled

» To notify Toshiba of any required security requirements as required by Customer

» Support the diagnosis of malfunctioning devices by engaging by phone and/or in person with
Toshiba technical support personnel as needed

Vendor Managed Supplics

*  Toshiba respensibilities are to:
o Fulfill all orders for supply replenishment under the Billing Program F.O.B. destination
o Fulfill supply orders within three-days of order
o Provide access io the Toshiba GSP, with a single sign-on, for the purpose of ordering alt

supplies '
¢ Customer responsibilities consist of:

o Provids secare and environmentally appropriate storage for all supplies

o Customer will order supplies as required through Toshiba’s GSP and will instruct Customer
employees to order such supplies through Toshiba’s GSP

» Installation of toner and other Customer installable consumables

s Ensuring that all supplies ardered on behalf of Customer are protected against theft or misuse

5.2. Help Desk

6. Parts

Help Desk Services are those services required to coordinate and respond to problems and service
requests. made by Customer in the United States. Toshiba shall be responsible for providing, direct
or indirect Help Desk access with begin-to-end logging, tracking, resolution and reporting of
service calls.

Tashiba’s will perform the following:

¢ Toshiba will provide Help Desk support for equipment

¢ To provide on-line and toli-free dispatch services to Customer

o To provide access to Toshiba's portal for the purpose of placing service calls
= To provide an estimated time of arrival for all service calls

Customers’ Responsibilities are:

» To make all service calls through Toshiba’s GSP or toll-free phone number
¢ To convey the end user name and location

+ To convey the model type and serial number

» To convey the nature of the service call whether it is 2 problem or failure

» To promptly return any calls that Help Diesk was unable to reach live

Pari(s) used in the repair of equipment will be new or refurbished, equivalent or better-than-new in functionality
and are not necessarily brand name specific. Replaced parts become the property of Toshiba.
7. Additional Activities '

7.1. Toshiba is not obligated, but may at its discretion and Customer’s approval perform the following services
and charge the Customer a time and materfal rate of $150 an hour for services associated with the
following:

Adjustments, repairs or replacements made necessary resulting from non-Toshiba Third

Parties performing any maintenance, repair or replacement,

Failures or damage resulting from accident, neglect, misuse, failure or inadequacy of electrical
power or air conditioning or humidity control, or any causes other than ordinary use of the
equipment;

Damage to equipment that is placed in an area that does not conform to manufacturer’s electrical
and environmental requirements;



. Failure dug to improper telephone or electrical power Acts of Ged, lightning or other incidents of
excess volitage or power surges;

) Repairs necessary when Costomer modifies, relocates, damages (including without limitation,
unavoidable accidents), abuses or misuses the Equipment {including without limitation, the
spilling of toner or other substance in the machine), and the breakage of lids, hinges,
cassettes, efc.; i

. Repaits necessary when Equipment is altered, tampered, or interconnected with non-
compatible Equipment.

7.2. Outside of the Service Hours. After-hour services, weckend and Holidays are considered out-of-scope
activities that do not fall within the Service Hours. Toshiba, at its discretion with Customer’s consent and
direction, may provide the out-of-scope services, provided that proper authorization is received from
Customer. These services will be billed separately to Customier and the amounts so billed will be payable to
Toshiba according to the then current Time & Materials rates, _

7.3. Network/Software/Other/Supply Replacement. Requests for the following types of services are out-of-scope
and may be performed at Toshiba’s discretion with Customer’s consent, direction and proper authorization.
In the event Toshiba is willing to perform the tasks, Customer shail be billed in addition to time spent and
distance traveled fees for (1) Driver support for single or individual user software applications (Toshiba
will provide installation support for two workstations upon new equipment delivery), (b) Service requested
to replace consumable items such as but not limited to printer supplies (paper, ink cartridges and toner),
power strips, and batteries.



Attachment 3
PRICING TERMS AND BILLING PROGRAM

1. Pricing Terms
Cost Per Page Program for Existing Equipment and Newly Placed Meterable Printers: Toshiba shall charge
Customer and Customer agrees to pay the monochrome and color Page Cost-Per-Impression, if applicable,
for output produced on Existing Equipment and on newly placed Metsrable Printers. Pricing options are set
forth in Exhibit C to PSA.
A cost-per-page means a price that is structured as an impression charge for single-sided page of output no
greater than 8.5 x 14" (legal-size) produced on the printer and which causes the printer to increment by
one. By way of example, & single 11 x 17 page, or a duplexed (doubls-sided) page of 8.5 x 11" or 8.5” x
14 would each bz equivalent to two (2) impressions

Depending on the Customer's option elected, the pricing includes all toner, on-site service labor, travel and
service parts (including PM Kits, Drums, Fusers, and Assemblies), Paper is specifically excluded. Toner
may be OEM or OEM Replacement at Toshiba’s discretion, Customer agrees that any consumables and/or
services deployed by Toshiba in accordance with the Agreement are solely in support of Meterable
Equipment for which Customer is billed and as identified in MPS Purchase Order Form.

1.1. New Product Maintenance Services Pricing:
Toshiba shall provide purchase and lease for new Product which includes installation fees and delivery,

such pricing will be indicated on an MPSA Order Form and appropnate Schedules. Pricing for new
Product is set forth on Exhibit C to the PSA

Upgrades/Downgrades/Terminations. Customer may upgrade/downgrade or terminate leased Product at any
time by paying the ontstanding payment siream, plus outstanding receivables and the buyout amount, if
applicable and if the Customer desires to keep the Product.

Menth-to-Month. When Leased Product that reaches the end of lease term, Customer shall have the option
to purchase the Product at the buyout option indicated, or it will renew on a month-to-month basis with no
increase in monthiy rates or additional charges. Customer may purchase the Product at a buyout option oF
cancel during the renewal period upon thirty (30) days notice.

Product Supplies and Services Pricing. Toshiba’s service pricing is structured as a Page Cost-Per-
Impression or fee based, either monthly or annually, based on average volumes (low volume band, mid
volume band).

Toshiba pricing shall not exceed the pricing set forth in the Agreement.

Pricing Escalation/Renewal Term Pricing. Customer agrees that Teshiba may increase the maintenance
pricing annually.

Prices are subject to change based on market conditions, fleet or volume changes, and other factors. Toshiba

will provide thirty (30) days advance notice of the price change
2. Exclusions. The following activities are not included in the pricing Plan and will be charged at the prevailing

market rates:

Moves {moves within a building and from building-to-building)
Relocations costs

Rigging (extracrdinary means of delivery)

Property Tax '

End-of-Term equipment removals {unless included in price as indicated)
After Hour and Emergency Services

Exclusions indicated in the SLA and SOW or Attachment 1 and 2
MICR toner

3. Payment Terms. Payment terms are net 3¢ days from the date of the invoice



STATE AND LOCAL GOVERNMENT ADDENDUM

THIS ADDENDUM, entered into by and between Adams County s 05 ]essee
and/or customer (“Customer”) and Toshiba America Business Solutions, Inc , as the lessor, equipment
owner, and/or the provider of financial -services to Customer (“Lessor/Gwner”), amends and modifies

Master Lease With Maintenance Agreement No. 450-7945684 (the “ Agreement}.

BACKGROUND

A, LessorfOwner and Customer desire to amend the terms and conditions ofthe Agreement, upon and subject
to the terms and conditions of this Addendun. '

B. All capitalized terms not otherwise defined herein will have the meanings set forth in the Agreement.

NOW, THEREFORE, for good and valuable consideration, the receipt md sufficiency of which is hereby
acknowledged, the parties, intending to be legally bound agree as foliows with respect to the Agreement and the
transaction evidenced thereby: '

1. LEFFECT OF ADbENi)UM. To the extent of ar@ conflict between the terms of this Addendum and the terms
of the Agreement, the terms of this Addendum will prevail and control. All tems and conditions of the Agreement
not modified by this Addendum shall remain in full force and effect and are hereby raiified by the parties.

2. GOVERNING LAW AND JURISDICTION. THE AGREEMENT SHALL BE GOVERNED BY THE
LAWS OF THE STATE OF CUSTOMER’S LOCATION, AND THE PARTIES AGREE TO THE NON-
EXCLUSIVE JURISDICTION AND VENUE OF THE STATE AND FEDERAL COURTS IN SUCH

STATE.

3. NON-APPROPRIATION OF FUNDS. Notwithstanding any provisions of the Agreement, Customer’s
obligation o pay all amounts due under the Agreement, including but not limited to periodic rent payments, is
contingent upon the approval of appropriation of funds by its goveming body, Customer intends to remit all
periodic payments and other sums when due and payable to Lessor/Owner for the full term of the Agreement {the
“Term”) if funds are legally available. In the event that (i) Customer is not granted an appropriation of funds at any
tims during the Term of the Agreement for the Equipment, and (ji) operating funds are not otherwise available to
Customer to pay its obligations under the Agreement, and (iii) there is no othetlegal procedure or available finds by
or with which payment can be made to Lessor/Owner, , then Customer shall have the right to terminate the
Agreement as of the last day of the fiscal period for which appropriations were reseived (“Termination Date™). At
feast thirty (30) days prior to the Termination Date, Customer’s chiel exceutive officer (ar legal counsel) shall
certify in writing that (2) funds have not been appropriated for the following fiscal period, and (b) Customer has
exhausted all funds legally available for the payments due umder the Agreement. Such termination shall be without
penalty or expense to Customer, except that Customer shall remain obligated to pay any payments or sums due
under the Agreement for which funds shall have been appropriated and budgeted, and Customer shall return the
Equipment to Lessor/Owner on or prior to the Termination Date in accordance with the Equipment return provisions
of the Agreement.

4. OWNERSHIP:; TAXES. Customer hereby acknowledges and agrees that unless otherwise required by
applicable law, T.essor/Owner will be the legal owner of the Equipment throughout the term of the
Agreement, and may be assessed personal property taxes, notwithstanding the fact that Customer may be
exempt from the payment of such taxes. Consequently, Customer hereby agrees to either, at the option of
LessorfOwner: (2) reimburse Lessor/Owner annually for ali personal property taxes which Lessor/Owner may
be required to pay as the owner of the Equipment, or (b) remit to Lessor/Owner cach month Lessor/Qwner’s
estimate of the monthly equivalent of the annual personal property taxes to be assessed against the owner ofthe

Equipment.
Page 1 of 2
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8, SPECIAL REPRESENTATIONS AND WARRANTIES OF CUSTOMER. Customer hereby represents and
warrants to Lessor/Owner that s of the date of this Agreement, and throughout the Term thereof: (a) Customer is
the entity indicated in the Agreement; (b) Customer is duly organized and existing under the Constitution and laws
of the State in which it is located; (c) Customer is authorized to enter into and carry out its obligations under the
Agreement, any documents relative to the acquisition of the Equipment and any other documents required to be
delivered in connection with the Agreement (collectively, the “Documents™); (d) the Documents-have been duly
authorized, executed and delivered by Customer in accordance with all applicable laws, rules, ordinances, and
regulations, and person(s) signing the Documents have the authority to do so, are acting with the full aathorization
of Customer’s governing body, and hold the offices indicated below their signatures, each of which are genuine, and
the Documents constitute the valid, legal, binding agreements of Customer, enforceable in accordance with their
teins, (e) the Equipment is essential to the immediate performance of & governmental or proprietary function by
Customer within the scope of iis authority and shall be used during the Term of the Agreement only to perform
such furiction; (f) Customer intends to use the Equipment for the eritire Term and shall take all necessary action to
include in its annusl budget any funds required to fulfiil its obligations for each fiscal year during the Term; {g)
Customer hes complied fully with all applicable law govemning open meetings, public bidding and appropriations
required in connection with the Agreement and the Bquipment; (1) Customer’s obligation to remit all amounts due
and payable under the Agreement constitutes a ourrent expense and not a debt under applicable state law, no
provision of the Agreement constitutes a pledge of Customet's tax or general rovenues, and any provision which is
so construed by a court of competent jurisdiction is void froi the inception of the Agreement; (i) all amounts due
and to become due during Customer’s current fiscal year are within the fiscal budget of such year, and are included
within an unrestricted and unencumbered appropriation currently available for the use of the Equipment; (j) el
financial information Customer has provided to Lessor/Owner is true and accurate end provides a good
representation of Customer’s financial condition; (k) no event of non-appropriation, 2s described hersin, has
occurred and it is not presently known thet any such event will oceur under any lease or other contract by which
Customer is bound; and (1) If requested by Lessor/Owner, Customer will exzoute and deliver to Lessor/Owner in
connection with the Agreement, a certificate of resolution and Incumbency andfor an opinion of counsel in form and
substance satisfactory io Lessor/Owner, :

6. LIMITATIONS. The parties intend that the collection of any damages, the exercise of any remedy, the
enforoeability of any indemnity, and any requirements of Customer relative to non-appropriation set forth in the
Agresmenl or in this Addendum are subject to any limitations imposed by applicable law,

7. EFFECTIVENESS OF ADDENDUM. This Addendum is incorporsted into and made a part of the
Agresment, effective as of the same day as the Agreement. This Adderidum and the Agreement together constitute
the entire agreement of the parties with respect to the subject matter hereof and thereof. All terms and conditions of
the Agreement not expressly modified hereby remain in full force and are hersby ratified by the parties.

IN WITNESS WHEREOFT, the duly puthorized representatives of the parties have executed this Addendur
effective as of the effective date set forth above.

Adams County " Toshiba America Business Solitions, Inc
Customer LessorlOwner

A

hJ

.

BY: : - BY: __

v Staven Lo ODoriSIo G Hawidhs

- . Vice President,
TITLE: @ hoay - TITLE: _Americas Toshba Rusiness Solufians
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MASTER LEASE WITH MAINTENANCE AGREEMENT

u.nﬁ".‘fﬂ':: r?aaim ke o S T0 PR | TOSHIBA
MEMBER NUMBER: _l " T

APPLICATION NUMEER AGREENENT NUNBER
33263069433 4507945684

The worls you and your, mfar to the Customar. The worda Lessor, we, us, and our, rafar to Tosiiiba Amarica
Business Solutions, inc. The Toshiba Equipment is covered by the terms of iha Toshba Quality Commitment, a copy
ofwhich may ba obtalned from your service pravider. We own the Equipment, s definad batow, (sxchiding software) and
you have the fight to use it undar the tenma of this Master Lease With Maliienance Agreemant {thia "Agreament’).
Hevelnaltar, relerence o elther a “Schedula® andior a “Supplament shall mean any lease schedule or supplement signed
by you and ug whilch incorporates the terms of this Agreament.

CUSTOMER CONTACT INFORMATION

Legal Company Nams:  Adams County ' - Fed. Tex\D#:
Cortiact Person: ' Bil-To Phone; Bil-To Fax:
Blling Address; 4430 Soulh Adams County Perkway. "Cly, State - Zp: _ Bighton, COB0S01

Location: 1101 W 48" Ave, Denver, CO BUZ21 .

TERMS AND CONDITIONS (Tar entimied on ¥ 2)

1, Lease Agresment: Vou agree 1o leasa ihe aquipment descibed under the "TEM DESCRIFTION” of any Master Lease Agreamen!With Maiianance Schedule (collectively the *Equipmant] that incarporaea

tis Agreement by rafarence. A Master Lease Agrasment With Mantenance Sehedule fo this Agregment {"Schadule® andior "Lesse') shall incomorats this Agreamant by ifarence by listng the Agrasment

Number sekfosth sbove on the Schedule, Ezch Scheduis thatincorporatss this Agreement shall be govemad by the tarms and condiians of tis Agresment, s wek as the tema ard condltions setfohin2uch

Individue! Schedula, Eich Schedule shall constituls &n agreement sepersts and dladnct from this Agreement and any ather Schedde and shed cantinus for the ful term stated thereln (Femn'). Inthe svantof

dcon the provisions of this Agresnient &nd a Schedule, the provialons of the Scheduls shell govem but onfy with respecto thal Schedule. The tarmination of this Agreement whl nol affect any

Schech tec b the eFectiva date of such tenminalion, You authoriza us to nsert or correct missing Information an this Agreement, Includig your accurate legal nante, safial TuTkiars s any oher

Information describing the Equipment. You authiotize ua ta change the amount ot each Payment (sef forh on attached Scheduleto Fis Agreement) by notmars then 15% due fo ehanges In tie squlpment
congursion whish mey dcour price bo our acceptance of this Agresment or adjusiments t teflact appiicable sales taxes. We vall sind you coples of any changes. You agree to provide updeted annusl andfor
guarterly firandal stalements 1o us tpon Fequest. You euthorize us o our agant o dotaln credit reports and make credit nguldes regarding you and your inanciaf candttien and t proxide your information,
Inchiding papment hisiery, to'cur esskgnees o« third parfiss having an sconamic Interestin this Agrsement or the Equipmant, o

2, Laase Commencemant; This Agreament wiE commence upan your acceptance af the applicable Equipment. When you racalve e Equipment, yougres to inspect itand varfy your scesplancaly telephone
of, &t our raguest, by deivery: of witlan evidence of aceeptance satistactory W us, Upan acceptancs, your obiigations under this Agréament wH becdima shaaluts and uncondtions, and are not subject o
canceliation, reduclion or setoff for any reason whalsosver, Youagres lopay us the smeunis payable under the lems of fhia Agreanent each peried by the dug datein aceaifance with the Termtand Payment
sthadule 28t forih 60 attached Schaduls 1o this Agreement. Payments shail be dalivered to our addrass or to such olher address s wemey designatain wilting. Forany payment that [a nok received by ils

. dua date, your agree 1o pay alate cherge equel to the higher of 10% of he ameunt due or $22 (notto exceed the maximium allowedby faw). ' o

4, Image Charges: Esck menth dudng tha temn of s Agrearrient, you agesa o remt to us the Payment and all other sums when dus snd payable lo the address we provida fa you fiom Bime'to fima. In refum
for the Peymen, you are entiiad to praduce the lmages fset forth on alfached Sehadule ko this Agraement) includec for each appicabls image typa eecth month, You also agies to pay us the Excass image
charge {sstforth on atteched Schedule ko this Agreement] for aach melered Imega that exceads the applicabls imegea included. Wa rasenva e dghl to-estimate the runber of images used If you do not
provida us with meter resdings wikiin seven days ofrequast. We wii adus! the esimated charge for excess images tpan recalpl ofeolugl meter readings. Nobwithatanding any austments, yau wil never ramit
to us fess than the Minlum Paymant each month, You agree thet we reserve e ghl %o ncrease the maintenance 2nd supplies portionof the Payment andior the Excess lmags harga eack year durng the
Tarm of the Schetiule by-an amount not to excaed fitasn parcent (15%) of ihe Payment and/or the Excass Imegs chargs in affactel the end of tha prior annual peried. At gur ppfon, you wil: (8 previde meter
readings vie en auiloialted Websfie when raquestad by us, Wa mtey charge & fos fo facover the cast of mater colfsctions f maters ane reyuesiad but not subriitied through the automatid websts. (b) Provide
s by telephona or facsimile the ectul mater rasdings when sequestad by us. (¢) Allow us for aur mgant) accsss to the Equipmentto dhieln meter eadinga. {d) Allaw ua for cur egenl) to aliach en sutomatic
meter reading devic 13 fre Equiphent We may audit the automatic rielsr neading devica pedudically, If you have & dispula with yaur service pravider, you conlinug o pay us ol Payments and Excass mage
charges without dedtictons of withholding dedustans. images mads on Equipment merked as "Customer Ownag" will be Includsdh detarmining your Image-and-qxcess charges,

4, WARRANTY DISCLAIMER: WE MAKE NO WARRANTY EXPRESE OR IMPLIED, I_NGI.UDING. WITHOUT LISHTATION, THATTHE EQUIPMENT 15 FIT FOR A PARTICULAR PURPOSE OR THAT THE
EQUIPMENT {3 MERGHANTABLE, YOU'AGREE THAT YOU HAVE SELECTED EACH ITEM OF EQUIPHENT BASED UPOH YOUR OWN JUDGMENT AND DISCLAI ANY RELIANCE UPON ANY
STATEMENTS OR REFRESENTATIONS MADE BY US. YOULEASE THE EQUIPMENT “AS 15", NO REPRESENTATION ORWARRANTY WITHRESPECT TO THE EQUIPMENT WiLl BIND US, NOR
WiLL ANY BREACH THEREOF RELIEVE YOU OF ANY OF YOUR OBLIGATIONS HEREUNDER. YOU AGREE THAT WE WL NOT BE RESPONSIBLE TO PAY YOU ANY CONSEQUENTIAL GR

INCIDENTAC DAMAQES FOR ANY DEFAULY BY US UNDER THIS AGREENENT.

THIS AGREEMENT AND EACH SCHEDIULE IS NONCANCELABLE / IRREVOCABLE AND CAN

NOT BE CANCELLED OR TERMINATED.

Dl Q91312095 _

_ fage dnd. agres thak your original oF elactronic™sf e shal consliuta an enfarcaabie and osiginal signatiure lor el purposes, T iy be aveouted in Gourilerparts. The executid
ceunterpert which has Lessars criginal signature andics (8 In Lesscr's possession shal donslliute chattel paper a5 that term s definad in the thiform Commencial Coda {UCCT) and shall conallutahe ariging! agresmant for alt
purposss, Inciudks, wihoul Emilaflon, ) any hawing, Yk r pracesding wilh respact to this Agresment, and (1) any determinedion & lo whith varlon cf thls Agreemant candtiutes the singlefrus criginel tam of chalial paper
unidar the UG, It Cirtorter slgas and Irefiamits fhis Agieameni ko Lesacr by facstmila ar other elacironi itansmiasian, (he renemiliod capy,upon execulon by Lecsor, ghall be binding Uisor e parfies. Customer agraes that
02 facslmile or ofier siscliontz ranemiasion of s Agrasmant mienugly signad by Leeser, when attached to thefacsimile or other aotronlcaopysigned by Customer, shaltconstitvle thi ciginal agraement for all purposes,
nciiding, whtgul Frotztion, thosd oulined ebove In (his Sestion, Withoul iimiling end subact ko the foregalng, the parfiss furthr agres tel, br purpases of exatuting this Agresevaal, (a) 4 documient signed and tranamitted by
tatsinio or ather elecronic transmission shall ba trested 58 en originat dooument, {5} the signalurs o any parly an such dosuman shell be considerad a8 an ¢rglnaalgnaiure, {¢) G document ranamited shall have the same
effact 28 a counlarpert theraof containing criginal elgnatures, and (d} et the sequest of Lessor, Cuslomar, who exaculad this Agreemant sndiransmitted its slgnalura by fecsimlle, or othar sfeobrmnle bznamigeion shek provida
thie-coun g Agicernnt contining Customer's priginal manugi slgnalura o Leasor. No nerly may reite. 4 8 dsfense o th enfcroenant of (is Agraemen it & fansiinlle.or olhar elaetionis iransmission was teed fo
Iensmit urg of & parly fo. it Agreement, BY SIGNING THIS PAQE, YOU REPRESENT YO US THAT YOU HAVE RESEIVED AND READ THE ABDTICGMAL. TERMS ANIYCORDITIINS AFPEARING ON THE

-BECAND PAGE OF THIS AGREEMENT, THIS AGREEMENT IS BINDING UPON OUR ACGEPTANCE HEREQF,

Neme: Qloven 1. O 4 dnrisio ISIgnature:XmMmaCl%W LMo Chaip | 0de @/Ii\"’/lfL

tef2 SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS Reglen 4 ESCiNationa! [PA Mambers Use Onty - 0878




TERMS AND CONDITIONS {Terms Continued from Page 1)

. Slakory Finance Lease: You agree thal this Agreement qualiies as & stalutory Finance Lease urder Ariele 28 ofthe Uniform Commarclal Gode, To the extent youare permitfed by applicabla law, you walve al! ights and ramedies grovided
by Article 24 (sactions 508-522) oftha Uniform Commercfal Code.

. Security bitarest: You authorize us 1o e 8 financing stalement with respect to the Equipment. i this Agrssmant Is deemed to be a secured fransacon, you grantus a secuiily Interest in the Eguipment to secure all amouns you owe us
wrder any agreement wiih va, .

7, Use Maintenance and Repsie of Equipment: YOU WILL USE THE EQEUIPMENT ONLY IN THE LAWFUL CONDUCT OF YOUR BUSINESS AN NOT FOR FERSONAL, HOUSEHGLD OR FAMILY PURPQSES. You will rot move ta
Equipment from e equipment losation lsted on page 1 withautour advanea vitisn corsent, You will give us reasonahle actess to the Equigment so that v can check the Equipment’s sxlstence, conditian and preper mainianance, Atyour
cob, yaur ik keep he Equlpment In good repalr, conditon and warking arder, ofinary wear and fear excepted. You will nol ke any pamensn alferalons to ta Equipment, You il keap the Equipment free end daar of all liens, You
asslgn lo us alf of your dghts, but none of yaurobligations, under any purchass agreament far the Equipmant, We assign o yauall our rigils undar anywanasties, so-lang &5 youare hotin dafsult

. Softwara: Excdpt as provided in this paragraph, refersnces 1o *Equipment’ jnclude any software referanced ahova or ingtallad on the Equipmant. Wa o aciown the softwae and eannot ransfer any Intereat in it to you. You are responsible
forentering Inko #ny licansa andior other agrsmant {such a "Lissnsa Agreament) required by the appiicabla software supplier or softwars licansor no ller Ihan The stfectve dats of this Agreament and vo wil fully complywilk such Licensa,
ifany, toughest the applieable trm, Wa are not raspansilis for the seftwara ar the obigations of you or tha softwara lfcansor unde; any Licensa Agreamant

9. Taxes and Leasa Charges: You egreefo pay alf taxes, costs and expanses incured by us a3 a consequence of the ownership, sale, laase or Uga of the Equiprent, Ingkiding all salas, use and documantary stamp laxes, Any fee charged
underthis Agreament may include  prefit and is subjaet i applicabls taxes. In addition, you agres o pay us a UCC fiing fee af §25.00. ’

10. Indemnity: You will Indeensily and hold s hamiass fromany and all iabilly, damapes, losses or injores Including reasonable attomey's fees, arising out of he gwnesehip, Lse, conaition or poseassion of the Equipment, except lo the extent
diraoty caused by eur gross negligenca or wilful misconduct, W teserva tha tight to eontrel the dafensa and o safect ar approve defanaa coumsel, Thisindsmity will suvive the tsrmination of s Agresment,

14, Risk of Lass; insurance: You a4 sasponsible for risk of fosa or for any desinuckian o or dsmats to the Equipment. No uch loss or damaga shaltsellsve you (em the paymant obfigations under s Agraement. You sgree o kaap the
Squipmant fully insured agalast loss uall this Agragment ks pafd In full and io have us and our assigns named as lendar’s foss payee. You also agres (o maintain publlc labity Insuranca covering bolh persenalinjury and properfy damege
gnd vou shall name us and our asslgns es addilonaf insurad. Upan request, you agree fo provide us cerfficates or evidenca of Insirance acoaplaile 1o us. IF you fail o comply with Biis requdrement wilhin 30 deys after tha start of this

Agreemant wa reserve the right to do eliher of he folfowing (but have no-sbiigation % do any of the following two optiana): (A} we hava the right b oblsin insteanca covering our Interest (and only our Infecesl} inthe Equipmant for the lease
iy, gnd renewals. Any Insuranca we obtain will notineure you egalnet third party or iiablity claima and may be cancalled by us atanyiime. You will be required to payus an addilional smeunt sach manth for the insurance and administretve
fee. The cost may ba more than tha cost of eblaining yous ower Insvrance and we may maks a profit. You agres lo sgoperals with us, our asirer and cuw agant in the placement of covarage and with claims; r (B} wa may charge you a
monthly property damaga surcharge ofup to 0035 of ¥ Eqefpment costas a result of our credit sk and adinistealive and olher costs, s would be futher deseribed on a betisr rom va fo you, We mey make a profiton t:1s program, Croce
an aczepiatila carificats or svidence of Insuanca is submitied, any such fes wil be discontinved, IF any of the Equipment Is los1, stolen or demeged you will at your opEon and cast, sither (s} repar e flem or raplace the item wilh
comparabia itsm reasonably accaplstle to us, o7 (b) pay us fhe som sef fordh In Ihe Remedies eaciion.

12, Right to Perform: f yau fall 1 comply wlih any prowision of this Agresment, we may, al.our opan, perform such abfigations on your beball, tpon imveica you will rembuwrs us for all costs Incutred by us o parform such obligations.

13. Represeniaflans: {a) You represant and warrank o us that (1) you have the Iawhul power and aulhority to entar into this Agreemen, and (2 the Individuals signing this Ageament have baen duly authorized %o do 0 an your behalf, (3) you
will provide us such Tnancial information s we may réasenably request frem tiva fo Hine, (4) all fnancial Information provided {or to be provided) Is {orwill be} acourale and complete inalt ratertal raspects, (5] you il prampiy notify us in
witing if you mova your prncipal place of business or thera Ig a changs I your name, stale of formation, or awnarship, and (B} you will take any ection we reasonably request o protect our rghts in the Equipmant. (b) We tepresent and
wariant o you that {1) we have the lawful power and authorlty fo enter Into this Agreement, and (2) the individuals signing tils Agr t have baen duly auhorfzedto do so onour behalf,

14, Dafault; You will b fr: dafault under this Agreement if: {a) e do Aot receive any Eayment due under thls Agreement within five (5) days after i dus daba, (B) you fall to meat any of your cbligations in the Agreement (dthar than payment
abligations) and do not cornect such dedeull within 10 days afterwa send you vitien notice of such default, {6) you or your guaranter bacome insoiverk, are (quidated or dissolvad, merge, Iranisfar & material portfan of your cwnership interest
or azsats, slop doing husiness, or asTgn rightsct proparty fir s banefit of credilors, (d) a peiltion |s lled by or egainst you or your guarantor under any bankuptcy or inselvency law, [6) any representation made by you is falge or mlsleading
in asty materfel respect, (1) you dafauit on any olker agraement with us or our assigns or any maleeal agreement wilh any enlity, or (g} thers has baen 4 material advarse changs 0 your.or any guarantor's financlal, buginess or oparating
condition, :

15, Remedles: livou are in defauil, we may, atour opiion, do any or all oithe following: () ratain your seurlty deposit, if amy, (b} terminate this Agreernent, (c) iaquire that yau pay, as campensalion fr fost of pur bargale and nol es panally,
the sum of {1) ll amounts dus and payabla by you or scerued underthis Agreament, plus (2) the piesent value of all remaining Payments s become dus under Shig Agreement (fiscounted at 4% o tha lawes? ral allewed by ), end @
the amount of any purchasa option and, f none is specified, 20% of tha ariginal equipmant cast, which represents our snticlpated residual velue in tha Equisnent or (Il) retum the Equipmenttoa location geaignatad by us and pay to us the
excess, IFany, of the amount paysble under Gause (3)(1} over fie Falr Market Valus of e relumed Etulament as determined by ug In our raasonabla discretion, {d) racover inferesl.on any ungaid befancs al e et of 12% perannum, and
(o) sxaruise any other reimadias avallable o us al faw-or In eqalty, iaciuding requiring you to inmedielaly stop uslag any franced software, ‘You agres to pay al of our cesls of entforcing our dgfits and remedies, Including, but mot Hmlied
gll costs of coaction (including aulsida collaction agency faes) masanable attomey’s faes and aefual court costs neioding any costafappeal. 1f we have tolske possassion of the Equipmert, you agree 1o pay the cast of repossession and
wamay sellor ze-rem the Equipmant atterms we determing, f one o more public or private szles, with or withaut natica o you. You may remain fabla for any deficiency with any excess helng relained by us.

15, Purchase Opflon: At the ead of the Tem provided you are ot in defautt, and ugion 30 days prior writien nofice fram you, you wil affher (a) refum it Ins Equpment, or (b} purchage al fie Equipmantas Is, vdthout any wamanty lp-candlisn,
value o Ells for fha Fair Market Valus ofthe Equipment a5 determined by us i our teasenable discration plus applizable sales and other faxes,

17. Autontatic Renewal: Except as set forth in Secion 15, aftor the explration of the Tem, each Lease will automatically renei on 8 monthwi-mont bas's afierthe Tean, and you shll pay us the same Payments and lsasa chargas 8s agpled
during the Tam {and be subject to the lerms and canditkang of this Agreement) unkl tha Equipmant fs returned 1o us or you pay us the applicabla purchaso pice (and taxes).

18, Relurn of Equinment: If {s) a default ooeurs, or {b) you do not purchess the Equipmant ot fhe end of the Tom pursuzet b & stated purchase option, i any, you wil immediately ratum the equipment ke any foeation(s) we may deslgnats in
e continental Unitad States. The Equiprantmust ba retumed m “Average Saluable Condifion and properly packed for shipment in accordance withour rcommendations orspecificaons, frelght prepald and Insured, “Average Saleabia
Condltion* means that all of the Equipment I3 immediats’y avaliable far use by = third parly, oher then you, without the nesd for any repair af refurbéshment. Al Equipmertt must be free of markings. Yowwl pay us fox any missing or defactive
parls or accessosiéa. -

18, Asslgnment We may, without your consent, assign or franafes eny Equipment of {hfs Agreement, or any rights arising under this Agreement, and in sueh event curassignes or fansfares willnave he rights, power, privilsges and remadies
of Leasar harsundar, ul none of the obligafions, Upon such assignment you agree nol lo assert, a8 against ouf assignea, any defanss, setoff, recoupment, daim or caunterclair tat you ey have-againsl us. You vill not assign, transfer ar
sublaase i Agreerant or any rghts Ihereundar or any Equlpmeni subject b this Agreement wittiau! our prior wiitten consent.

20, Personal Praperly Tax (RPT]: You agres 2t ourdiscration ko (a) reimburse vs annualiy for all persenal property and simifar laxes essociated with the swnesship, possesslon oruse of the Equipment or {b) remit to us each bilfing parfod aur
esfimate of tha prorated equivalent of such faxes. You agres fo pay us.an adménistrative fes for the processing of such toxes. Wa may make a profit on sucha fee.

24, Tax Indamnity: You agres to indamnify us for the loss of any income X benefit caused by your acls or ermissions inconslstent with our enilament i certein {ax benafils as ownar of the Equipment.

12. Governing Law: 30TH PARTIES AGREE TO WAIVE ALL RIGHTS TO A JURY TRIAL. This Agréement and any supplament shall be deermed fuly executad and performed in the state [nwhich our {or, if wa assign this Agresmen, oir
assignes's} pincipal place of business s located and shiall ba govamed by and construed In accordanca with ils laws. Any dispule corcarring this Agreament will ba adjudicatad In a fadaral or slale court In swch stafe, You hereby consant
o personal judsdicdan and venue In sch courls and waive fransfer of vanue,

23, Transition Biling: In order to Faciitate an ondarly transiton, the start date of thiz Agrasmant wil ke the data the Equigment s defivered to you or a dale designaled by us, as shown on the fist Invaice, Ifa.later stat dale is dacignatad, in
addiion te al Payments and othar ameunts dus hesender, you agras to pay us & ransibional payment equal lo 1/300: of e Payment, muftiplied by the number of days betwaen tha dats the Equipmentis deliverad fo you and e designated
start dale. Tha first PaymentIs due 30 daya aier the stadt of Ihis Agraemen and each Payment thereafier shel be due on the seme day of each manth.

24, Wiacellaneous: This Agnesment contains ihe entins agreement batween you and us and may ntive modified exceplas provided therin or fnwriting signed by you and us, and supersedes any purchass ordars. We wilt not accept payment
n ash, I you g0 #squest, snd we parmititie sutty lermialior of this Agraement, you agres Lo pay a (= for such peiviiags. Notices must b In wiiling and v be: deamed givan fve days afiss maing ta your ar our emailing addvass. If 8 caurt
firefs any provision of this Agresment lo i unenfercasble, all oher farms of that Agreemant will ramain in effect and enforceable, You agres that ey delay or fallure fo enfore ur fghls under this Agresmen! does not prevent ua fromt
anforcing any rights at a fatar me. Iin no eventwil we charge or colect any amaunts in excass of those sllowed by agplicable law. Time is of the assence. You hureby acknowledge and confinn thet you have qol receivad any fax, finarcie!,
accounting or lagel advica rom us, or e manufackurer ofthe Equipmant. ttis the Customers sole and exclugive responsibility to ansute tat all data font o digk drives ot magnefic media ere ecased cfany cushomer data and informaition.
You hereby cansent o recsive elaairanic marketing communieetion on Toshiha products and sanvices. TO HELP THE GOVERNMENT FIGHT THE FUNDING OF TERRORISH AND MONEY LAUNDERING ACTIVITIES, FEDERAL LAW
REQUIRES ALL FINANGIAL INSTITUTIONS TO GBTAIN, VERIFY ARD RECORD INFORMATION THAT IDENTIFES EACH PERSON WHO OPENS AN ACCOUNT, WHAT THIS MEANS TO YOU: WHEN YOU OFEN AN ACCOUNT, WE
WILL ASK FOR YOUR NAME, ADDRESS AND OTHER INFORMATION THAT WILL ALLOWUS TC IDENTIFY YQU, WE MAY ALSO ASK TO SEE IENTIFYING DOCUMENTS.

25, Malntenance and Supplles Agreement ("f5SA™] with TABS:

) TABS agreas fo provide full servica maintananceincluding torer, devsfoper and paris nacessary ks produca an Image. TARS will provida inspections as required, whish iay be madein conjunction with rsgelsr or emergency service calls.
1, 6pan your requast, sarvics |5 provided at 2 ime clhar than dudng TABS's nomal buslness hours, you will bo charged al TABS's customary rates. TABS will not ba cbligated fo provide servica for repels mada nacessary as a resultof
senvlce by personnel not avthorized by TABS erthe usa of supples ather then {hose providad by TABS. Separate charges for repalis or parls replacament dus o fhe foregeing shel beborna by you,

b) Exceptas provided balow, TABS willseplace parts necessary to praduce an image, ¢onsumabies aad supply fems without charge. You agree 10 replace eny parts, consumables and supply flem as a result of carelessnees on the partcf
the operator, acddent, misuse (fncluding lallure to follow lhe menufeelurar’s published operating manual) 2busa, naglkod, thet, riol, vandalsm, fghtning, eleciical pawer filre, e, water, or other casually,

©) If you are In dafaull under tha MSA, TABS has he right o deny performing any servics endior supplying eny products. .

) Undar the MSA, TABS's labiily wilh raspec to any properly damegs or injusy (ingiuding death) lo pareans arfslng out of or gennected with servica performad wnder this Agreament is sticly imiled to thal imposed by law 2nd thara s no
toniractimposing any grester degre of Zablity.

6) THie to it supplies furnished heraunder inchuing toner and foner bags remalns withh TABS unlit you consume sald supplies to the exlenl thay may not bafarther viilized in theimage making process, Wa may charge you a supply freight
fee to-cavar the cost of shiping supplies. You syres to usF tha supplies provided at “no chazge® on the Equipment. You will not take designated sucples fiom Equipmenito be used in any olher Equipmenl not covered by #is Agresment.

‘You miust purchzse peperand staples separstely. . .
1) Statad supply ltam vialds represent 60% of manufzclurer stated yielde based on standard "letier size” copies wilh 6% fmage soverae. At the end of sachannual biling perid or billng cudle, you wil be 3llad for any tnar yese fn excesa

ofthat required based on yislds stated above. '

&n

o

o
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8. TAXES AND LEASE CHARGES. Section 9 of the Master Agreemant shall be amended in its
entirety to read as follows:

“9. Taxes and Lease Charges. You agree to pay all taxes, costs and expenses incurred by us
as a congequence of the ownership, sale, lease or use of the Equipment, including alf sales, use
and documentary stamp taxes unless and to the extent you are tax-exempt, the applicable
jurisdiction allows an exemption from such taxes based on your tax-éxempt status, and you
provide a valid exemption certificate acceptable to the applicabie jurigdiction.” '

9, INDEMNITY. Section 10 of the Master Agreement shall be deleted in its entirety.

10. RISK OF LOSS; INSURANCE. The eighthh sentence of Seclion 11 of the Master Agreement,
which reads as follows, shall be deleted in ifs entirety: - o

© "You will be raqu_!red to pay us an additional amount each month for the insurance and
administrative fee.” : . o

1. REPRESENTATIONS. Subsections (3}, (4), and (5) of Secfion 13 of the Master Agreement,
which read as follows, shall be delated in their enfirety: _ : '

*(3).you.will provide us such financial information as we may reasonably reguest from time to
time, (4) afl financlal information pravided (or to be provided) is (or will be) accurate and complete
in all material respects, (5) you will promptly notify us in writing if you move your principal place of
business of thefe ig a change in name, state of formation, or ownership® _

42. REMEDIES. Section 15 of the Master Agreament shall be delated in its entirety.

13, PERSONAL PROPERTY TA_X (PPT). Section 20 of the Master Agreement shall be amended in
its entirety to redd as follows:

20, Persanal Property Tax (PPT). Customer is not required to reimburse us for annual property
tax charges related to the use of the Equipment.” :

14, TAX INDEMNITY. Séctlon 21 of the Master Agreement shall be deleted In its entirety.

18, EFFEC‘FNE DATE. This Amendment is executed to be effective the same day as the Agreement,
and s incorporated Into and made a part of the Agreement.

16. EFFECT OF AMENDMENT. All terms and gonditions of the Agresment not expressly modified
" hareby remain In full force and are hereby ratified by the parties.

IN WITNESS WHEREOF, the duly authorized representatives of the partles have executed this
Amendment on the dates set forth below but effective as of the effeclve date of the Agreement, as set

forth above. _ -

ADAMS COUNTY | o TOSHIBA AMERICA BUSINESS
| ) | ‘ SOLUTIONS, ING. _—

¥

. _, 1 5 IALP By e
Name: Stzven \T- ADars 370 Nafge: _Jim Hawk )
Thie: &‘q, i~ . Title: _Americas Toshiba Business Salutions
Date of Execution: _ 4/ 13/ 9 . Date of Execution_08/13/2018
{ : o
Page 2af2

450-7045884 (014) rev 081 1880 BovER AS To) FORM
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 MASTER LEASE WITH MAINTENANCE AGREEMENT SCHEDULE
Reglon 4 ESC & ' ' N
Hatlenal IPA Mombers TQS[-"BA
MEMBER NUMBER: )
) APPLﬁ_AlI_ONNUMBER AGREEMENT NUMBER

456-?945884-0%4

| 33263060493 4507945604
CUSTOMER - BILLING CONTACT INFORMATION foopor

ate lease schet iulr st be completod for cach billing focation)

Legal Commpany Name: - Adams County . Fed. Tax (D&
{ Contact Person: . ' Bil-To Phone: B ~ - Bil-To Fax;
Department Name: County i Biling Address: 4430 South Adama County Parway

Building!Room'Suita: ' : _ ‘City, Stata - Zip: _ Brightan, CO 80601
 CUSTOMER - lN&TALLAﬂONLOLATION (:»r‘;l Wi ][ S50 la: r_lulu,v; st be copeted for t'.‘;l:h lceation)

| tagal Company Name: . o ‘
" Contact Perdon: ' : ~ Phonet ' Fax:
‘Department Neme: ' Adirens: -

Bullding/Room/Sule: N B © Clly, State-Zipr -
 TABS LOCATION "

“STARTING METER ~

(16) a-SthDIGZSﬁAC

| {18) e-STUDIOZS18A
{14) 8-STUDIOAN15AC
{12) e-STUDIO35Y5AC

| (12) e-STUDIO3818A
{13) a-STUDIOA515AC
{18) e-STUDIQ4B18A

| 6} o-STUDIOS015AC
(4) e-STUDIOS618A _ : : : :
l See attached fcnn {Schadule "A") for Addltlunal Equlpment E} Saa alﬁched form {Blillng Smedula) k:rAddltlonal Eq.uipmenﬂ?ayment Seheduie

&

| NumbarofPeyments: 48 of$ 2407783 . ¢ " GeslyDeposit; § 000 | DlRecehed “hlug epplicabls laxes

Peymantsinciudes; )] BEWimagesperMonth  Ewcessimagesat §  0.0038 *perBaWImisge - | Lavte paymenl perod i monthly uness oiheraise [ndloaed:
o ——— e End-ohll :
Payrents Includes: . 0 . Colorimages perMonth Excessimagesat § . 0038  ‘perCourlmage - | Yw:ﬂm::;'moew&:mgommsﬂmemd o your criginet
Paymens Indludes; - Scanimegesper Monlh ~ Excessimageset § " % par Scanimage ‘f{;"r;t%‘f;‘“,:&nm’fh‘m}eﬁ:n‘}'hﬁ“gmggﬂ““°
. . A i - o * o sondlaiing.
Payments Indudes: B8 PrintImages per Month ~ Excess Images &t § _-DorBERPriiimage | chse ihe Gulgman oL 7ok MarkelVaue ot
Faymantstnr.ludas: - Golor FrintImages tier Morth  Excass. Images of: $ * par Colr Print Image | section 16.
- 2 RonawiheAureemevlpersecHeni?

Origineion Fee: Up to398.00 fhdudadlnﬁrsflmbs) : -Exceasmgaabliled lMumhly ElQuarEﬂy 4, Relurn Equipment -~ -

Billing Preference: 3 Each it Involcad saparataly (incuds at billlnl focations on Informatian Schiedule) 3 Al unlts n ona . [JAlluntis addad to current i
= Goourity Depoai; The securly deposit (s nén [ntarest bearing and 15 10 3ecure your perfonnanca under thiy Agreement. Any Baouifly dapo made may be applied hy U3 1o galialy eny amount owed by you In, In vibich event
aramply rastare the sequrity deposltio fs fulkemount s selforth abiove. f alkcandiiona dre Tuty complled wﬁa and provided vnuhave ot avar buen In defgult of thn Agrument I the Dafiull segdon, e security
ndadlnyou afar ihaseﬁum ofﬂm imaecordmna wlih the Raluth of Equip

orated haraln by refarsrice, Upon the skecuilon
t hag reviewed and doed agres 40-all tsms end

FARig- !
onndltionsanhamstamgraamant . _
Nams: St yeun L ODBrsio [ D ondph | M Chair
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SCHEDULE “A”

Begion4 ESC & )
National IPA Members TOSHIB A
MEMBER NUMBER: ____
APPLICATION NUMBER AGREEMENT NUMBER
This Schedule “A* is to be aliached to and bacomes part of the item dascription for the referenced 33263860433 : 450-7945684-014

Agreement by and belwesn the unde:signed and Toshiba America Business Sulutlons. Inc.

CUSTOMER -

Legal Company Name:  Adams Gounty

Contact Person! ‘ Phone: : Fax:
Departmens Name: Address: '
Building/Room/Sutte: City, Stale - Zip:

EQUIPMENT DESCRIPTION
ITEM DESCRIPTION MODEL NC.

(2) &-5TUCIOBS16AC
(13) e-STUDIOB51BACT
(1) e-STUDIO4783

SERIAL NO, STARTING METER

CUSTOMER ACCEPTANCE
This- Schadils“A* -haréby vétified a5 comest iy the indarsigned; who acknowtatges. racaift of a'capy; You hereby: aekiiowletye and agres: matyourelactromc signatre belowshali constitl an

anforceable and orlginal signature for all purposes.

Name: .%yp,n:f; O'Darizio

Region 4 ESCational IPA Members Use Only - 0619



- MASTER LEASE WITH MAINTEN/—\NCE AGREEMENT SCHEDULE
Reglon3ESC &
National IPA Members TQSH'BA
MEMBER NUMBER: . -
SCHEDULE RUMBER APPLIGATION NUMBER . AGREEMENT NUMBER
45&7945334-015 33263869433 4507845684
..CUSTOMER . B“_UNG CONTA(:T INFORMATION {separ m e 15( schodules must t'c. t‘.mnp\(;té(.l for cach billing tocation)

Legal Company Name:  Adams County : " Fed Tax o8
Contact Person; _ ' Bill-To Phone: , Bll-To Fax:
DeparimentNama:  Stedff , " Biling Address; 332 N 19th Ave.

Building/Room/Sulte: - - Clty, Stale - Zip:  Bighton, CO 80601
‘ CUSTOMER - |NSTALLAT|ON LOCAT!ON : nﬁ;t i 'J[tm fu::h !cu‘:.ai(n N

Legal Company Name : . o _
Contac! Person; . o ' Phone: . h ' Fax:
Depariment Name: ' _ ‘ ' o Address: -

Building‘RoeﬂvSuite_ o . City, Stae - Zip:
| TABS LOCAT!N ' | |

, SMENT DESLRIPTION I _ _ .
WEM BESCRIFTION. - — _— T opene, UUUSERALNG, | SARTNGMETER

@ o STUDIORBISAC
(1) e-8TUDIO2518A

{2) e-STUDIO3018AC

{2} 8-STUDIOISISAC

' (7) 8-STUDIO3518A |
(3) 8-STUDIOABISAC

{2) 8-STUDIOSOBAC
(1) o-STUDIOSS1BA
{2) e-STUDIOBS1BAC

_ I Sae anached !cm'n (Schadula 'A')fanctdmanal Equfpmanl I Saa atmhed form (Billlrsg smedu!a) fur Addmanni qu.lipmenvt’aymsnt SGhedula

Humber of Peyments; . 48 ot 4GB . Seiybeposi§ 000 [lResbes - ‘usopphabbiomes
. Payments inokudes: 0 B4WimagesperMonth . Excessimagesat §  0.0036 *perBAN Image | Lease paymempm:smonmuummomems'mdkate?d
s ‘ ; . En 1
Paymentsinckides: . 0 Color Images par Manth Excass Imagesnt: §  0.036  “porCobrimags - ¥ Ywﬁ;ﬂffmut!%gmnwﬁ’m at e and o your grightal
' Paymontsinciudes: - Stan khages per Morth Excast Images st § * per See Image _ :’;"r;t m&hﬂn’?ﬂaﬁeﬁ'ﬂﬂﬁﬁmﬁdm
- : . _ — . : e 4 : “confnelng.
Pa_ymepts |ncru§!_es.r . B&WPrintimagesper Month  Exicess Images at $ par B Print Imege - | 5 Putcharshe Equmort e Fee st Vaun pr
Payments includes: -Color PﬂntlmagaaparMonﬁ Excess (mages at: § “por Cebr Print image | seolion 18, . .
2, Rengw u\aﬁgmmaat pereatlan 17.
Originaticn Fee; Up to $29.00° fickxdedn First voks] . Excess Images billed; EMamhly 1 Quarerly :lﬁaumEqulpment :

. Billing Pfefatenca T} Each unit invoiosd separately {includa’ at billing ieicaticng:an Information Schldule) EXAliunigongre C1Allunils addeddo curvent .

* Sgourity Dapcell: Tha séourly depoalt e Tior iierest heanng and 3o sachre YUt parfaimanca yrdar his Agrasmeet, Any securly depeslt made mey e applied by b to dulaty eoy amtant awed by you In; b which avant:
you will promiply rastore the aecutity depasi to ite fill amount &6 se above. #ﬂ:{nnd‘gn; are mﬂv ‘complied with an«provldeﬁ ¥ou hieve ot @ver baarin dafault of the Aureamem Inthe Defaul! solar the securly

dapusltwillba refundedtoyou

3507 and Customef, &l ihe terms and cardtions of which are incorparated herel by teletence: Upon the ekeculion
mant déscribar-ahova: By signing: befuw ustomar cortfies that it haa: mvlawedan&dnes agreeo aifttma and

| of s Mstar Sehi yag
-condiﬂons ofthe MasterAgramnl X ' L o

| Neme: ea s oan, TD!D&f’;ﬁi‘n |5iﬂnﬂt“fe X M. 450

Raglan 4 ESC/Natlonal PA Memhers Use Onfy « 0819




] ' SCHEDULE “A”
Region 2 ESC &
National IPR Members TOSI."B A
MEMBER NUMBER:
: _ . . APPLICATION NUMBER AGREEMENT NUMBER
This Schedule "A" is to be attached to and becomes part of the ftem description for the referenced | 3-3263869433 450-7945684-015

Agreement by and between the undersigned and Toshiba America Business SOIuﬁons. inc,

Legat Company Name:  Adams County

Contact Person: Phang; Fax:
Department Narme: Address:
Bullding/Room/Suite: - Clty, State - Zip:

§ EQUIPNMENT DESCRIPTION
ITEM DESCRIPTICN MODEL NO. SERIAL NO, STARTING METER'

(2) e-STUDIOS018A
{2) e-STUDIOS516AC
(2) e-STUDIOBS18A
(2) e-STUDIO478S

CUSTOMER AC GEPTANCE
This Schedule "Ais-hereby verifiad as toract by the undersigned; who acknowladgaa receiptof a-cony. Youhereby ackmiesge and-agree mat yourelecironls signature betow shall constitute an

enforceable and original signature for alf purposes,
Name: t%UBI{ by O"Dor}"sin | Signature: X MMM%&%M@Q@ ! Tihe: Cﬂz /- Date: (fZ 13 2&?

Reglon 4 ESCiNational {PA Membars Use Onty - 0619




MASTER LEASE WITH MAINTENANCE AGREEMENT SCHEDULE
Replon 3 ESC & :
National IPA Members Tos H l B A
MEMBER NUMBER: _ - _ ' .
, SCREDULENUMBER | APPLICATIONNURGER | AGREEWENT NUVEER __
450-7945684-016 3-3283869433 ~ 450-7945684
CUSTOMER - .BELL[NG CONTACT INFORMATION (separate lease schedulesmast be completed for each billing incation)
Legal Company Name:  Adams County ' o o Fed, TaxIDg: '
Contact Parson: ' _ Bill-To Phone: Bill-To Fax:
Department Name: DA e Biling Address; 1000 Judlcial Canter Dr
Building/RoanvSulte: : City, Stale - Zip: - Biightort, O 80631
CUSTOMER - INSTALLATION LOCATION (separate tease schedules st be compieted tor cach locatian)
Contact Parsor: © Phane: © Fat
Departmant Name: ' '  Address:
" Buiiding/RoamySulte: '  Clly, State - Zp:

TABS LOCATION

EQUIPMENT DESCRIPTION
ITEMDESCRIPTION = oo e e EMODRRNG
{) e-STUDIO35154C - b '
(1) e-STUDIOS01SAC
(2) o-STUDIOG518A
- (1) e-STUDIOBS16ACT
| (3) e-STUDIOS518A

SERIALNO. - | STARTINGMETER

} 1l Se atiached form (Schedule *A" for Additonal Equipment £ See atiached form (Biiing Schedule} for Addiional EqulimentPayinen Schedula
LEASE TERM & PAYMENT SCHEDULE |
| Numbérot Payments: 48 of§  4,5258%

yDegost™: § 0.0  CiRecived - “plusspplosble fates

- Payments Inclides: Q Q&W'lmages per Month ] Excess Images at: $  £.0038 *per B&W IrrBQa Leasa psyment piriod & manihly unlass obharwise indioaled.
ekt _ i - End-ob4eage Options: :
Pejments Includes: 0 Colortmegas porivonth  ExcossImagasat: § . 0038 " per Cokrinege You wiheioth ol pons st 1 of yur g
Poyments inchudes: . - Sean Images per Month Excessimagas at: § T *perSeanimege :%”Rx?ﬁéﬁﬂi«“ﬂ&’ﬁS&%’nﬁ“&’ﬁiﬁﬁ?" o
IR ; T p ] e Gt T Mg : cenbouing.
Pavmpnts Includes: . B.&WPﬂntlmagesparmnm. Excess h'nages_ at§ per-BEW Pint _Image: 5 Punlioss e e s Far et Valuspor
 Paymants includes: . CalorPrintimeges perMonth * Excess imagesat § *par Color Pint image [ secon 16, .
et . - - - - - - = 2, Reney the Agreament per section 17,
Origlnation Fag: Up o $99.00 freludad in Firstimios) . - Excess imegesblled: [ Monthly []Quaredy 3, Raturn Equlpment,

“Biling Preference: [ Bach unt nvoloed separatsly (ncluda at blling locafions on Infomation Scheduls) [JAllunisonons [ Al uniis added fo cent
% Sacuity Depeal Tha secudly qepdult 1 sion irterest baaring end ia to secura yeur perfosmance wnds thls Agreemient. Any ssdutty daposit mede may be appliec by ue losalsly any amaunt owed by youln, i whiph svent
you il proriptly restors the security daposlt fo s fuf aeount as set forth sbove, I sif condtilang are fully comghied wilh and pravidad yoi heve natever been in defauit of Uig-Agraamant In the Dufaut section, fhe seouriy
depostwii ba refurided ko you after Ihe tatirn oF e equigment in‘scccrdance it the Retiym of Equégment seclon. - S S j '
THIS SCHEDULE INCORPORATES ALL OF THE TERMS AND GO THE MABTER LEASE WITH MAINTENANCE AGREEMENT IDENTIFIED ABOVE.

ont - | Dale; 09/43/2019

EARET Lessor ant Cuatomar, 2ll the terma &nd conditiona ciwhich ére incomorated hereln by relaranca, Upon the exsculion
{he Equipmen described abova. By signing below, Coatomer. carifles that It hes raviewied and doas agres fo.all lanne and

VARRETY)/X/l

Reglon 4 ESC/National IPA Membara Use Only - 0810




