ADAMS COUNTY ‘
PROFESSIONAL SERVICE AGREEMENT
2018.239 CITIZEN SURVEY

- THIS AGREEMENT (‘Agreement’) is made this |2 day of_// OV(1 10013018, by
and between: the Adams:County Board of County Commissioners, located at 4430
- South Adams.County Parkway, Brighton, Colorado 80601, hereinafter referred to as the
~ "County," and National Research Center Inc., located at 2055 Valmont Rd. Ste 300,
- Boulder, Colorado 80301, hereinafter referred to as the "Contractor." The County and
the Contractor may be collectively referred to herein as the “Parties.”

The County and the Contractor, for the consideration herein set forth, agree as follows:

1. SERVICES OF THE CONTRACTOR:
1.1. All work shall be in accordance with the atfached RFP 2018.239 and the
Contractor's response to the RFP 2018.239 attached hereto as Exhibit A, and
incorporated. herein by reference. Should there be any discrepancy between

Exhibit A and this Agreement the terms and conditions of this Agreement shall

prevail.

1.2. Emergency Services: In the eventthe Adams County Board of County
Commissioners declares an emergency, the County may request additional
services (of the .type described in this Agreement or otherwise within the
expertise of the Contractor) to be performed by the Contractor. If the County
requests such additional services, the Contractor shall provide such services in
a timely fashion given the nature of the emergency, pursuant to the terms of

. this Agreement. Unless otherwise agreed fo in writing by the parties, the
Contractor shall bill for such services at the rates provided for in this
Agreement. . :

~ 2.- RESPONSIBILITIES OF THE COUNTY: The County shall provide information as

- necessary or requested by the Contractor to enable the Contractor's performance
under this Agreement. - ' T

3, TERM:

- 3.1, Term of Agreement; The Term of this Agreement shall be for three years from'

the date of this agreement,

- 4. PAYMENT AND FEE SCHEDULE: The County shall pay the Contractor for services
-~ fumished. under this Agreement, and the Contractor shall accept as full payment for
-those. services; the sum of fifty-eight thousand nine hundred thirty-five dollars and

Zero cents ($58,935.00). -

- 4.1. :Payment pursuant to this Agresment, whether in full or in part, is subject to and

- contingent upon the continuing availability of County funds for the purposes
hereof. In the event that funds become unavailable, as determined by the
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County, the County may immediately terminate this Agreement or amend it
accordingly. :

3. INDEPENDENT CONTRACTOR: In providing services under this Agreement, the
Contractor acts as an independent contractor and not as an employee of the County.
The Contractor shall be solely and entirely responsible for his/her acts and the acts

- of hisfher employees, agents, servants, and subcontractors during the ferm and
performance of this Agreement. No employee, agent, servant, or subcontractor of
the Contractor shall be deemed to be an employee, agent, or servant of the County
because of the performance of any services or work under this Agreement. The

- Contractor, at its expense, shall procure and maintain workers' compensation
insurance as required by law. Pursuant to the Workers' Compensation Act § 8-
40-202(2)(b)(IV), C.R.S., as amended, the Contractor understands thatitand its
employees and servants are not entitled to workers’ compensation benefits
from the County. The Contractor further understands that it is solely obligated

- for the payment of federal and state income tax on any moneys earned
pursuant to this Agreement.

6. NONDISCRIMINATION:

6.1, fhe Contractor shall not discriminate against any employee or qualified '
a

licant for employment because of age. race color, religion, marital
- status, disability, sex, or national origin. The Contractor agrees to post in

- conspicuous places, available to employees and applicants for

employment, notices provided by the local public agency settin forth the

provisions of this_nondiscrimination clause. Adams County is an equal
opportunity employer. . _

- 86.1.1. The Contractor will cause the foregoing ‘provisions-to be inserted in all
subcontracts for any work covered by this Agreement so that such

provisions will be binding upon each subcontractor, provided that the o

. foregoing provisions shall not apply to contracts or subcontracts for
standard commercial supplies or raw materials. o

7. INDEMNIFICATION: The Contractor agrees to indemnify and hold harmless the
County, its officers, agents, and employees for, from, and against any and all claims,
 suits, expenses, damages, or other liabilities, including reasonable attorney fees and
- court costs, arising out of damage or injury to persons, entities, or property, caused
- .or.sustained by any person(s) as a resuit of the Contractar's negligent performance”
_or failure to perform pursuant to the terms of this Agreement or as a result of any

o subcontractors’ negligent performance or failure to perform pursuant to the terms of - R

L this Agreement. - - -

~ 8. INSURANCE: The Contractor agrees to maintain insurance of the following types
and amounts: : ' .

8.1, Commercial General .Li'abiiity Insurance: to incluide products liability, complet‘ef:l;rf i

- operations, contractual, broad form property damage and personal injury.
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8.1.1.Each Occurrence: . $1,000,000
8.1.2. General Aggregate: $2,000,000 .

Comprehensive Automobile Liabili

' Insurance: to-include all mator. * - e el

- vehicles owned, hired, leased, or borrowed. . - -

8.3.

- 8.4,

8.3,

852 The: _insura_n’_t:e;rccimpanie's- issuiﬁg:fr:th-e' policy or policies ':Sh_al_l‘?',j:thféé??hd;é‘.
... Tecourse against the County for payment of any premiums due or for:any

7 "85:3:Any; and al ‘deductibles  contained in any insurance policy- shall e
B f-;;assume!d-by.‘and'at-'the'.sblerris’k_o‘f the:_corjtracf.tb[.__--‘.;i:»;-1-:'
- to do business in the State of Colorado. Upon failure of the Contractor to

- furnish; - deliver -and/or maintain Such..insurance - as. :provided. herein; “this. : i« - < |
- ‘Agreement, .at: the election of the County, may be immediately’ declared

‘8;5.1.Undénuriter3‘ shall- have no right of recovery or subrogation against the:. - - o -

8.2.1. - Bodily Injury/Property Damage: -$1,000,000 (eaich accident)

-8.2.2.Personal Injury Protection: ~ ~ Per Colorado Statutes

Workers' Comgensation Insurance: - Per Colorado Statutes

Professional Liability insurance: to ihclhde coverage for damages or claims for.
damages arising out of the rendering, or failure to render, any professional
services, as applicable. IR ' ‘ s

8.4.1. Each Occurrence: - o $1,000,000

8.4.2.This insurance requirement applies only to the Contractors who are

' performing .services under this Agreement as professionals licensed
under the laws of the State of Colorado, such as physicians, lawyers, -
‘engineers, nurses, mental health providers, and any other licensed
professionals. o ' :

Adams County as “Additional Insured™ The Gontractor's commeraial general
liability, and comprehensive automobile liability, insurance policies and/or
certificates of ‘insurance shall. be issued. to include Adams County as: an-
"additional insured" and shall include the following provisions:

-County, it being the intent of the parties that the insurance policies so. -

affected shall protect both parties-and-be primary coverage for any and-.~ .~ <

all losses resulting from the actions or.negligence of the Contractor.

assessments under-any form of\'any.»policy. D

Licensed Insurers: All insurers of the Contractor mist be licensed-or appreved ?

-0t suspended, idiscontinued, or terminated. Failure of the-Contractor in obtaining . -
" . i+ andfor maintaining any required insurahce ‘shall: not relieve:the Contractor from -~

" any liability under-this Agreement, nor shall the insurance requirements be- - . . |
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L - 8.7.

8.8

9.1,

construed fo conflict with the obligations of the Contracto'r_'cohcerning
indemnification, , '

_Endo'rsement:»Each,.insurance policy'he-r_ein?'r’e_qu__ired shall be endorsed {o state.. .. .

- that coverage shall not be suspended; voided; or canceled without thirty £30) -
~-days - prior: written notice by certified mail, return receipt- requested, to the

- County. - : ' R .

.. Proof of Insurance: At any time during thé term of this Agreemenf, the County

May require the Contractor to provide proof of the insurance coverage or
policies required under this Agreement. - . = - : o

9. DAMAGES ARISING FROM BREACH OF PERFORMANCE OBLIGATIONS

County for all damages arising from the breach, including but not limited to all -

attorney fees, costs and other damages.

10. WARRANTY: .

" 1. TERMINATION: .

1.1,

~under-this Agreement in a timely and.proper. manner,. orif-the Contractor -
.---yidlate”s;iany--'-of:the'zGoyEnan_ts,_.._-COnditi_qns:,:,c}:_r sti_pulations-pf.- this Agreement, the .=+ :

R A )

County may have such work perfurmed_..ﬁa_t the r.é)tpense of.the Contractor. This -
. section does not relieve ‘the Contractor from tiability for: defects that become -
. known after one year, Ce e L :

For Cause: If, through any :caus_e,éthe;f;(:iént'r‘éb_t'bra"fails to fulfil its obligations

‘Coumy,.sshalls'thereupon"have‘.the‘ right to. immediately terminate this Agresment,-
-:upon-fgivings;writténj:notice to the Contractor:of Such termination and specifying © -
-the-effective-'dateithereof.. T A R ST e

'FQF Conveniénce:f:-rhe‘.C_o'unty-mmay*'ter't-ﬁinateé this. Agreement at an&c timéi—;by i
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Agreement, less payments previously made to the Contractor under this
Agreement.

12, MUTUAL UNDERSTANDINGS: .

12 Jhrisdiction,-.gnd.:-VenUe:.The lawé 6f ther Sfat'el'-df-Colorédd éhall gdvern"a‘sb to

- the interpretation; -validity, and effect of this Agreement. The parties agtee that
- jurisdiction and. venue for any disputes arising under this Agreement shall be
with Adams County, Colorado. S - - ‘

- 12.2. Compliance with Laws: During the performance of this Agreement, the
- Contractor agrees to strictly adhere to all applicable federal, state, and local
~ laws, rules and regulations, including all licensing and permit requirements, The
parties hereto- aver that they are famifiar with § 18-8-301, et seq., C.R.S.
- (Bribery and Corrupt Influences), as amended, and § 18-8-401, et seq., C.R.S.
- (Abuse of Public Office), as amended, , the Clean Air Act (42 U.S.C. .7401-
7671q), and. the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended, and that no violation of such provisions are present. The Contractor
warrants that. it is in compliance with the residency requirements in §§:8-17.5-
~ 101,-et seq., C.R.S. Without limiting the generality of the foregoing, the
Contractor expressly agrees to comply with the privacy and security
requirements of the Health Insurance Portability and Accountability Act of:1996
(HIPAA), '

12.3. OSHA: The Contractor shall comply with- the requirements of the Occupational
Safety and Health Act (OSHA) and shall review and comply with the County's

- safety regulations while on any County property. Failure to comply with any

applicable federal, state or local law, rule, or regulation shall give the County:
the right to terminate this agreement for cause.: S IR

12.4. Record Retention: The Contractor shéii méinta-i'p‘ f_e'oordé and document’atiqh-‘of:. Ca e
7. v "the services. provided under this Agreement, including fiscal records, and shafl-*c- -+

: - reftain the records for a period of three (3) years from the date this Agreement is
. terminatéd. Said records and documents shall be subject at ali reasonable

- times “to' inspection, ‘review, or audit. by authorized Federal, .State; ‘o Codnty = = -

personnel. -

O par_t;:-sha_l_lE;be%a:»sgignablaiorfot_henmiseﬁ-_tra-nsfefal; e by the Contractor-without the
. prior written-consent of the County. .« .. i s/ R

LU

1246 Waiver: Waiver' of strict performance of the breach of any provision: of this
. -Agreement shall not be deemed a waiver, nor shall it prejudice the waiving

- party’s right:to: require-sfrict performance: of the:same provision, or-ariy: other -«

s prevision. in. the -future;- unless such-waiver-has rendered future performance
- commercially-impossibles ¢ s e e e L

e 12.7;'ForéeeM_g';eufé:.';lf\iéithér '{:;arty. .s.hajll bé:_i‘iableﬂfo'_rﬁ'-a ydeiay.érff%illjré toperforrn .
* . ts obligations hereunder to the extent that. such delay or failureis caused bya - - .- ;. -
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force or event beyond the control of such party including, without limitation, war,
embargoes, strikes, governmental restrictions, riots, fires, floods, earthquakes,
or other acts of God. '

© . 12.8. Notice; Any notices- given under this Agreement are deemed to have been .
' -received and to be effective;” AR - - R PR RS

1)} Three (3) days.-aﬁer the éame shall have been mailéd by certified maii, -re'turn- L N
receipt requested; : : i

2) Immediately upoh hand delivery; or

- 3) Immediately -ubo.h receipt of é.onfirmation that an E-mail was received. 'Fo'r- o
the purposes of this Agreement, any and all notices shall be addressed to the
contacts listed below: ' : ' -

- Department: Adams County Managers Office
Contact: Alisha Reis, Deputy County Manager
Address: 4430 South Adams County Parkway
City, State, Zip: Brighton, Colorado. 80601
Phone: 720-523-6293
E-mail: areis@adcogov.org -

Department: Adams County Purchasing
Contact: Bethany Bonasera. o .
Address: 4430 South Adams County Parkway
City, State, Zip: Brighton, Colorado-80801
Phone: 720-523-8056 o

E-mail; bbonasera@adcogov.org

. Department: Adams County Attorney’s Office SR RIS

- .Address: 4430 South Adams: County Parkway R
City, State, Zip: Brighton, Colorado 80601 A
Phone: 720.523.6116 : '

- Contractor; National research Center, Inc.
Contact: Laurie Urban P S
. Address: 2955 Valmont Road,.Suite 300.; = . . . . .
City, State; Zip: -Boulder, Colorado®03015+ -« e
Phone: 303-444-7863. ¢ it L e o
E-mail:  laurie@n-r-c.com - :-

oo 129.Integration . of . Understanding:  This . Agreement - contains - the . entire " .~
Dol +-understanding of-the. parties hereto and neither it;. nor the rights.and obligations . - - i
ot cvohereunder, may-be:thanged, modified,: or-waived 'except by an instrument.in- o e
- writing that is signed by the parties: hereto. - A . R

e - 12:10. Severability: I any provision “of this- Agreement- is *determined. to. be i
T owess - unenforceable or invalid for any reason; the remainder of this Agreement shall : - .~ . 5
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<1201,

12.12.

remain ih effect, unless otherwise terminated in accordance with the terms
contained herein.

Authorization:-' Eaélh.}pé'ft.y;e;;resents and warrants that it Has the pov}ef and
‘ability to enter into. this Agreement; to grant the rights granted herein,--j.:and:to--, KRR

perform the duties and obligations herein described.

Confidentiality: All documentation related to this Agreement will become the

- property of Adams County. All documentation maintained or kept by Adams

County shall be subject to the Colorado Open Records Act, G.R.S. 24-72-201

et seq. (*CORA"). ‘The County does not guarantee the confidentiality of any )

- records. _

- 13, AMENDMENTS, CHANGE ORDERS OR EXTENSIONS:

13.L.

Amendments or Change Orders: The County may, from time to time, require
changes in the scope of the services of the Contractor to be performed herein
including, but not limited to, additional instructions, additional work, and the

- omission of work previously ordered. The Contractor shall be compensated for

. all authorized changes in services, pursuant to the applicable provision in the

. 132

14. COMPLIANCE WITH C.R.S.

Solicitation, or, if no provision exists, pursuant to the terms of the Amendment ' |

or Change Order. - : oo

Extensions: The County may, upon mutual written agreement by the 'parties,
extend the time of completion of services to be performed by the Contractor.

‘May 13, 2008, the Contractor shall meet the following requirements prior to signing
this Agreement (public contract for service) and for the duration thereof:

S 140,

The Contractor shall certify participation in the E-Verify Program (the electronic - SRR
employment verification program that is-authorized in 8 U.S.C. § 1324a and -
- jointly. administered ‘by. the United States Department of Homeland. Security: -
- 7.and ‘the Social Security Administration, or its successor program) or-the -
* Department Program (the employment verification program established bythe - - -8
Colorado- Department of Labor and Employment pursuant to C.R.S: §8-175- - .

~102(5)) on the attached certification .. -

143,

.AZ?l'he‘icontca'ctori-shalrl nbt—-.khbwihgiy-;errinprlby-l‘d.f céﬁtréct with én illegél alien to- e

perform work under this public contraict for services, -

The.Contractor shall not enter into a-contr:act:-witjh a subcontrabtor thatfailsto -~ .0 . .
- -certify.to the ;Contractor that the subcontractor shall not knowingly-employ:or. i i
- -~ contract with -an illegal alien to.perform wark: under.this- public. contract for- -

services.

. At the.time ‘of. signing: this public contract for services,:the C@.ntracto:r;;'1has=__‘- S L
*~confirmed. the -employment eligibility of all employses who are newly hired for .. -. ™ v
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employment to perform work under this public contract for services through -
participation in either the E-Verify Program or the Department Program.

-"14.5. - The Contractor shail not use eithe'f thé E-Verify Program or the .Departmeri_t_-.-.‘_-. C
"~ Program procedures to undertake pre-employmient screening of job applicants -
while this public contract for services.is being performed. o

- 14.6.. If the Contractor obtains actual knowledge that a- subcontractor performing —
~work under this public contract for services knowingly employs or contracts ‘
- with an illegal alien, the Contractor shall: notify the subcontractor and the
County within three (3) days that the Contractor has actual knowledge that the
subcontractor is employing or contracting with an illegal alien; and terminate
the subcontract with the subcontractor i within three days of receiving the
- hotice required pursuant to the previous paragraph, the subcontractor does not .
. stop employing or contracting with the illegal alien; except that the Contractor .
- shall not terminate the contract with the subcontractor if during such three (3) o
~ days the subcontractor provides information to establish that the subcontractor -
- has not knowingly employed or contracted with an illegal alien. .

~14.7. Contractor shall comply with any reasonable requests by the Department of

- Labor and Employment (the Department) made in the course -of an

-investigation that the Department is undertaking pursuant to the authority
established in C.R.S. § 8-17.5-102(5). ' ' '

'14.8. If Contractor violates this Section, of this Agreement, the County may -
terminate this Agreement for breach of contract. If the Agreement is so
terminated, -the: Contractor shall be liable for actual and consequential
damages to the County. v : : o

‘ REMAINDER'OF THIS PAGE LEFT BLANK INTENTIONALLY
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IN WITNESS WHEREOF, the Parties have caused their names to be affixed hereto:

Adams County Manager

| ;%‘/%/ // /5‘ Za/b’
Raymond H. Gonzales : Date -

Natmnal Research Center, Inc

// f»f»\// / .' | 11/6)7,0!%

~ “Signature . I Datel
Thomes | Mllec Presie.d @?0
Printed Name : : Title
- Aftest: |

Stan Martin, Clerk ahd_Re_cordér ( /l asé

Approved asto Form: - m

_“
hdans County Attorney | Ofﬁee

Deputy Cterk

: *NOTARIZATION OF CONTRACTOR'S SIGNATURE:
couurv OF%M\QQ_(’ y
 STATE OF CD W0 )sé. -

o Slgned and swomn to before me this 8 clav of U(‘N@ Wb@r’ L2018,
by i E‘law\ma \ W‘-’\‘.\f’«r | ._’

LAURIE A DAY
. Notary Public.
State of Colorado

B IO D o SR Notary D # 20064087784 . -
: AAALL Q Por, . : MvCommlssmn Expires 09-28-2021

Notary Public

" My commission expires on: __ S f 28 I 2021
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CONTRACTOR’S CERTIFICATION OF COMPLIANCE

" Pursuant to. Colorado Revised Statute, § 8-17.5-101, et.seq., as amended 5/1 3!08.,..a$ a ... -
prerequisite.to entering. into a contract for services with Adams County,. Colorado, the -

. -_undersigned-Contra_c!:or. hereby certifies that at the time of this certification, Contractor
does not knowingly employ-or contract with an illegal alien who will perform work under

" the attached contract for services and that the Contractor will participate in the E-Verfy

‘Program of Department program, as those terms are defined in C.R.S. § 8-1 7.5-101, et.
. seq. in order to confirm the employment eligibility of all employees who are newly hired
for employment to perform work under the attached contract for services.

CONTRACTOR:

Dok Resenrch Coder . L1 3[1012

Date

‘Company Name

Thoves | wdler
~ Narmne (Print or Type)

Prosdet ICEO

Title

e '-*Nnt‘e::'Rég'istratk'jn for'the-EéVerify Program can bé_c’:‘o_mpleted at ; - 3 _
- https://www.vis-dhs com\em loyeiregistration. - e

. ltis vecommended that employers review the sample “rhemorandum of understanding”
available at the website prior to registering : T
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Mathral Sessareh et - - B

‘October 17, 2018

Ms, Bethany Bonasera, CPPB
- Purchasing Agent IT, Finance Department
Adams County, Colorado | ,
4430 South Adams Counnty Parkway, Suite C4000A
Brighton, CO 80601-8212

Dear Ms. Bonasera and the evaluation committee,

On behalf of National Research Center, Inc. (NRC), I am please;i to submit this Best and Final Oﬂ'ertoAdams '

- County for the 2018 Citizen Survey.

We believe that our Best and Final proposed scope of work and budget will maximize the County’s return on

trustworthy way than any survey vendor could, we can compare the County to more jurisdictions across the
nation than can any other firm. Furthermore, as in previons years, NRC is happy to provide the County (2t no
additional cost) benchmark comparisons to subsets of local governments from our database as selected by
County staff (e.g., Colorado ‘communities, the DRCOG counties and the municipalities located in Adams
County). -~ . . . '

NRC’s Best and Final offer is $58,995 which includes much of the scope of work described in gur proposal and
" issimilar to the scope of work performed in 2014 and 2016: up to two in-person meetings in Phase 1 to o
* . develop the survey instrument with the various stakeholder groups; mailing to 6,000 households (a posteard
.- and two waves of the six-page survey); inchiding a Spanish paragraph on the cover letter; iranslating the

W Exeluded from-our Best and Findl offer are the tasks and c’o_é_'t;s _i‘_él'at'e:d"tt} foliﬁw_iné, services aspresented m our o

original proposal dated September 6, 2018: ‘ T
- #Coordinating with-all 20 departments and offices within the County government as well as the
7+ externdl agencies identified by the County to gather their input on the survey. As was done for the
~ previous survey iterations; NRC will work with a single point of contaet at the County during the
' :8urvey process. The County’s point of contact will be in charge of collecting feedback and input on the
s survey questions from the various internal departments/offices as well as the external agencies,
- vetting and compiling all feedback into a single document that will then be shared with the NRC
. i projectmanager, NRC staffwill work directly with the County’s survey point person to edit and refine
* 71 the 2018 survey instrument. This assutnes attending only 2 in-person meetings instead of 6 for
- instrument development, as was done in Previous survey years (cost savings of $4,035).

e e




Should the Couhty feel these tasks are necessary once the project begins, NRCis happy to work with the
County to amend the contract as needed. _ : :

-~ NRCis aware that ather vendors have underbid us, but we are confident that our proven eommitinent to: -
- quality, our successful long-term relationship with the County, our reputation among local governments as -
- thought leaders in citizen surveying, our sensitivity to the County’s devotion to ensuring deliverables are what
commissioners and management expect and our proven ability to organize our analysis and reporting around
the County’s Strategic Goals, make our proposal the best value for the dollars to be spent. We can’t know what
others have proposed, but we have tried to ensure we have responded to all items requested in the RFP,

paralleled methods used in the previous survey administrations as well as used methods that meet best
practices. . ,

-We look forward to partnering with you again on the Citizen Survey, Ploase fes] free 1o contact me with any
questions yor: may have, ' '

Kindest regards,
Laurie Urban 7 o g

Senior Research Associate




