Service Agreement # RFP 2017. 350
Printing Services- Tax Notices and Envelopes

ADAMS COUNTY, COLORADO
PROFESSIONAL SERVICE AGREEMENT

THIS AGREEMENT (“Agreement”) is made this 12™ day of January 2018, by and between
the Adams County Board of County Commissioners, located at 4430 South Adams County
Parkway, Brighton, Colorado 80601, hereinafter referred to as the "County," and

THE MASTER’S TOUCH, LLC, located at 1405 N Ash Street Spokane, Washington
99201-2805, hereinafter referred to as the "Contractor." The County and the Contractor may be
collectively referred to herein as the “Parties”.

The County and the Contractor, for the consideration herein set forth, agree as follows:

1. SERVICES OF THE CONTRACTOR:

1.1.

1.2,

All work shall be in accordance with the attached RFP 2017.350 and the Contractor’s
response to the RFP 2017.350 attached hereto as Exhibit A, and incorporated herein by
reference. Should there be any discrepancy between Exhibit A and this Agreement the
terms and conditions of this Agreement shall prevail.

Emergencv Services: In the event the Adams County Board of County Commissioners
declares an emergency, the County may request additional services (of the type
described in this Agreement or otherwise within the expertise of the Contractor) to be
performed by the Contractor. If the County requests such additional services, the
Contractor shall provide such services in a timely fashion given the nature of the
emergency, pursuant to the terms of this Agreement. Unless otherwise agreed to in
writing by the parties, the Contractor shall bill for such services at the rates provided
for in this Agreement.

2. RESPONSIBILITIES OF THE COUNTY: The County shall provide information as
necessary or requested by the Contractor to enable the Contractor's performance under this
Agreement, as referenced in Section 1 above.

3. TERM:
3.1. Term of Agreement: The initial term of this Agreement shall be for one (1) year from

3.2
' ~ as necessary for up to two (2) option year extensions providing satisfactory service'is

the date of execution, unless sooner terminated as specified elsewhere herein.
Extension Options: The County, at its sole option, may offer to extend this Agreement

given and all terms and conditions of this Agreement have been fulfilled. Such
extensions must be mutually agreed upon in writing by the County and the Contractor.

4. PAYMENT AND FEE SCHEDULE: The County shall pay the Contractor for services
furnished under this Agreement, and the Contractor shall accept as full payment for those
services, in an amount of twenty-six thousand, three hundred sixty-seven dollars and no cents
(3826,367.00).



6.

4.1. Payment pursuant to this Agreement, whether in full or in part, is subject to and
contingent upon the continuing availability of County funds for the purposes hereof. In
the event that funds become unavailable, as determined by the County, the County may
1mmed1ate1y terminate this Agreement or amend it accordingly.

INDEPENDENT CONTRACTOR- In providing services under this Agreement the
Contractor acts as an mdependent contractor and not as an employee of the County. The
Contractor shall be solely and entirely responsible for his/her acts, and the acts of his/her
employees, agents, servants, and subcontractors during the term and performance of this -
Agreement. No employee, agent, servant, or subcontractor of the Contractor shall be deemed
to be an employee, agent, or servant of the County because of the performance of any
services or work under this Agreement The Contractor, at its expense, shall procure and
maintain workers' compensation insurance as required by law. Pursuant to the Workers’
Compensation Act § 8-40-202(2)(b)(IV), C.R.S., as amended, the Contractor
understands that it and its employees and servants are not entitled fo workers®.
compensation benefits from the County. The Contractor further understands that it is
solely obligated for the payment of federal and state income tax on any moneys earned
pursuant to this Agreement,

NONDISCRIMINATION: The Contractor shall not discriminate against any employee or
qualified applicant for employment because of age, race, color, religion, marital status,
disability, sex, or national origin. The Contractor agrees to post in conspicuous places,
available to employees and agglicants for employment, natices provided by the local public
agency setting forth the provisions of thls nondlscrlmmatlon clause, Adams County is an
equal opportunity emplover.
6.1. The Contractor will cause the foregoing provisions to be inserted in all
subcontracts for any work covered by this Agreement so that such provisions will .
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw

materials,

INDEMNIFICATION: The Contractor agrees to indemnify and hold harmless the County,
its officers, agents, and employees for, from, and against any and all claims, suits, expenses,
damages, or other liabilities, including reasonable attorney fees and court costs, arising out of
damage or injury to persons, entities, or property, caused or sustained by any person(s) as a
result of the Contractor's performance or failure to perform pursuant to the terms of this
Agreement or as a result of any subcontractors’ performance or failure to perform pursuant to

the terms of this Agreement.

INSURANCE: The Contractor agrees to maintain insurance of the following types and
amounts: '
8.1, Commercial General Liability Insurance: to include products liability, completed
operations, contractual, broad form property damage and personal injury.
8.1.1. Each Occurrence: $1,000,000
8

8.1.2. Geneial Aggregais:.._ . 52,000,000 e

2017.350 The Master’s Touch
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8.4.

8.3,

8.6.

8.2, Comprehensive Automobile Liability Insurance: to include all motor vehicles

owned, hired, leased, or borrowed.
8.2.1.  Bodily Injury/Property Damage: $1,000,000 (each accident)
8.2.2.  Personal Injury Protection: Per Colorado Statutes

8.3. Workers' Compensation Insurance: Per Colorado Statutes Not Applicable.

Professional Liability Insurance: to include coverage for damages or claims for.

damages arising out of the rendering, or failure to render, any professional services, as

applicable, : .

8.4.1. Each Occurrence: $1,000,000

8.4.2. This insurance requirement applies only to Contractors who are performing
services under this Agreement as professionals licensed under the laws of the
State of Colorado, such as physicians, lawyers, engineers, nurses, mental health
providers, and any other licensed professionals. :

Adams County as “Additional Insured”: The Contractor's commerc:lal general 11ab1hty,
and comprehenswe automobile liability insurance policies and/or certificatés of
insurance shall be issued to include Adams County as an "addltmnal insured,” and shall
include the following provisions:

8.5.1. Underwriters shall have no right of recovery or subrogation against the County;
it being the intent of the parties that the insurance policies so affected shall

. protect both parties and be primary coverage for.any and all losses resulting
from the actions or negligq:gce of the Contractor.

8.5.2. The insurance companies issuing the policy or policies shall have no recourse
against the County for payment of any prermums due or for any assessments
under any form of any policy.

8.5.3. Any and all deductibles contained in any insurance policy shall be assumed by
and at the sole risk of the Contractor.

Licensed Insurers: All insurers of the Contractor must be licensed or épproved to do

- business in the State of Colorado. Upon failure of the Contractor to furnish, deliver

and/or maintain such insurance as provided herein, this Agreement, at the election of the
County, may be immediately declared suspended, discontinued, or terminated, Failure of
the Contractor in obtaining and/or maintaining any required insurance shall not relieve '

- the Contractor from any liability under this Agreement, nor shall the insurance

8.7.

8.8.

requirements be construed to conflict with the obligations of the Contractor concerning
indemnification.

Endorsement: Each insurance policy herein required shall be endorsed to state that
coverage shall not be suspended, voided, or canceled without thirty (30) days prior
written notice by certified mail, return receipt requested, to the County. '

Proof of Insurance: At any time during the term of this Agreement, the County may
require the Contraciot lo provide proof of the lnsuiance coverage’s ot policies required . |
under this Agreement.

2017.350 The Master’s Touch
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9. TERMINATION:

9.1.

9.2,

For Cause: If, through any cause, the Contractor fails to fulfill its obligations under this
Agreement in a timely and proper manner, or if the Contractor violates any of the
covenants, conditions, or stipulations of this Agreement, the County shall thereupon
have the right to immediately terminate this Agreement, upon giving written notice to
the Contractor of such termination and specifying the effective date thereof,

For Convenience: The County may terminate this Agreement at any time by giving
written notice as specified herein to the other party, which notice shall be given at least .
thirty (30) days prior to the effective date of the termination. If this Agreement is
terminated by the County, the Contractor will be paid an amount that bears the same
ratio to the total compensation &s the services actually performed bear to the total
services the Contractor was to perform under this Agreement, less payments previously
made to the Contractor under this Agreement.

10. MUTUAL UNDERSTANDINGS:

10.1.

10.2,

Jurisdiction and Venue; The laws of the State of Colorado shall govern as to the
interpretation, validity, and effect of this Agreement. The parties agree that jurisdiction
and venue for any disputes. arising under this Agreement shall be in Adams County,
Colorado.

Compliance with Laws: During the performance of this Agreement, the Contractor
agrees to strictly adhere to all applicable federal, state, and local laws, rules and

* regulations, including all licensing and permit requirements, The parties hereto aver

10.3.

10.4.

that they are familiar with § 18-8-301, et seq., C.R.S. (Bribety and Corrupt Influences),
as amended, and § 18-8-401, et seg., C.R.S. (Abuse of Public Office), as amended, the
Clean Air Act (42 U.S.C. 7401-7671q), and the Federal Water Pollution Control Act .
(33 U.S.C. 1251-1387), as amended, and that no violation of such provisions are

-present. Contractor warrants that it is in compliance with the residency requirements in

§§ 8-17-101, et seq., CR.S. Without limiting the generality of the foregoing, the
Contractor expressly agrees to comply with the privacy and security requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

OSHA: The Contractor shall comply with the requirements of the Occupational Safety
and Health Act (OSHA) and shall review and comply with the County’s safety
regulations while on any County property. Failure to comply with any applicable
federal, state or local law, rule, or regulation shall give the County the right to terminate
this agreement for cause.

Record Retention: The Contractor shall maintain records and documentation of the
services provided under this Agreement, including fiscal records, and shall retain the
records for a period of three (3) years from the date this Agreement is terminated. Said
records and documents shall be subject at all reasonable times to inspection, review, or
audit by authorized federal, state, or County personnel.,

2017.350 The Master's Touch .
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10.5. Assignability: Neither this Agreement, nor any rights hereunder, in whole or in part,
shall be assignable or otherwise transferable by the Contractor without the prior written
consent of the County.

10.6. Waiver: Wai

ver.of strict performance or the breach of any provision of this Agreement

shall not be deemed a waiver, nor shall it prejudice the waiving party's right to require
strict performance of the same provision, or any other provision in the future, unless
such waiver has rendered future performance commercially impossible.

10.7. Force Majeure:" Neither party shall be liable for any delay or failure to perform its
obligations hereunder to the extent that such delay or failure is caused by a force or
event beyond the control of such party including, without limitation, war, embargoes,
strikes, governmental restrictions, riots, fires, floods, earthquakes, or other acts of God.

10.8. Notice: Any notices given under this Agreement are deemed to have been received and
to be effective: (1) three (3) days after the-sameé shall have been mailed by certified
mail, return receipt requested; (2) immediately upon hand delivery; of (3) 1mmed1ately

* upon receipt of confirmation that an E-mail was received. For the purposes of this
Agreement, any and all notices shall be addressed to the contacts listed below:

County:

Department:
Contact:
Address;

City, State, Zip:
Office Number:
E-mail:

Department:
Address:
City, State, Zip:

Contractor:

10.9.

Company:
Contact;
Address:

City, State, Zip:
Office Number:

E-mail:

Adams County Treasurer’s Office

Brigitte Grimm, Treasurer »
4430 South Adams County Parkway, Suite C2436
Brighton, Colorado 80601

©720.523.6166

begrimm{@adcogov.org

Adams County Attorney’s Ofﬁée _
4430 South Adams County Parkway
Brighton, Colorado 80601

The Master’s Touch, LLC

Jim Cote, President

1405 N Ash Street

Spokane, Washington 99201-2805
509.326.7475

masters@themasterstouch.com

Integration of Understanding: This Agreement contains the entire understanding of the

parties hereto and neither it, nor the rights and obligations hereunder, may be changed,
modified, or waived except by an instrument in writing that is signed by the parties

hereto.

2017350 The Master®s Touch
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10.10. Severability: If any provision of this Agreement is determined to be unenforceable or

" invalid for any reason, the remainder of this Agreement shall remain in effect, unless

otherwise terminated in accordance with the terms contained herein.

10.11. Authorization: Each party represents and warrants that it has the power and ability to

enter into this Agreement, to grant the rights granted herein, and to perform the duties
and obligations herein described.

11. AMENDMENTS, CHANGE ORDERS OR EXTENSION:

12,

11.1.

11.2.

Amendments or Change Orders: The County may, from time to time, require changes.
in the scope of the services of the Contractor to be performed herein including, but not
limited to, additional instructions, additional work, and the omission of work
previously ordered. The Contractor shall be compensated for all authorized changes in
services, pursuant to the applicable provision in the Solicitation, or, if no provision
exists, pursuant to the terms of the Amendment or Change Ordet.

Extensions: The County may, upon mutual wtitten agreement by the parties, extend
the time of completion of services to be performed by the Contractor

COMPLIANCE WITH C.R.S. § 8-17.5-101, ET. SEQ. AS AMENDED 5/13/08: Pursuant
to Colorado Revised Statute (C.R.S.), § 8-17.5-101, et. seq., as amended May 13, 2008, the
Contractor shall meet the following requirements prior to signing this Agreement (public
contract for service) and for the duration thereof:

12.1.

12.2.

12.3,

12.4.

12,5,

The Contractor shall certify participation in the E-Verify Program (the electronic employment
verification program that i authorized in 8 U.S.C. § 1324a and jointly administered by the
United States Department of Homeland Security and the Social Security Administration, or its
successor program) or the Department Program (the employment verification program
established by the Colorado Department of Labor and Employment pursuant to CR.S. § 8-
17.5-102(5)) on the attached certification.

The Contractor shall not knowingly employ or contract with an iliegal alien to perform work
under this public contract for services.

The Contractor shall not enter into a contract with a subcontractor that fails to certify to the
Contractor that the subcontractor shall not knowmgly employ or contract with an illegal alien
to perform work under this public contract for services.

At the time of signing this public contract for services, the Contractor has confirmed the
employment eligibility of all employees who are newly hired for employment to perform work
under this public contract for services through participation in either the E-Verify Program or

the Department Program.

The Contractor shall not use either the E—Verify Program or the Department Program
procedures to undertake pre-employment screening of job applicants while this public contract

for services is being performed.

2017.350 The Master*'s Touch
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12.6. If Contractor obtains actual knowledge that a subcontractor performing work under this public
contract for services knowingly employs or contracts with an illegal alien, the Contractor shall:

12.7.

12.8.

notify the subcontractor and the County within three days that the Contractor has actual
knowledge that the subcontractor is employing or contracting with an illegal alien; and
terminate the subcontract with the subcontractor if within three days of receiving the notice
required pursuant to the previous paragraph, the subcontractor does not stop employing or
contracting with the illegal alien; except that the contractor shall not terminate the contract
with the subcontractor if during such three days the subcontractor provides information to
establish that the subcontractor has not knowingly employed or contracted with an illegal
alien, :

Contractor shall comply with any reasonable requests by the Department of Labor and
Employment (the Department) made in the course of an investigation that the Department is
undertaking pursuant to the authority established in C.R.S. § 8-17.5-102(5).

If Contractor violates this Section, of this Agreement, the County may terminate this
Agreement for breach of contract. If the Agreement is so terminated, the Contractor shall be
liable for actual and consequential damages to the County.

2017.350 The Master's Touch
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- CONTRACTOR’S CERTIFICATION OF COMPLIANCE

Pursuant to Colorado Revised Statute, § 8-17.5-101, etseq, as amended 5/13/08, as a
prerequisite to entering into a contract for services with Adams County, Colorado, the
undersigned Contractor hereby certifies that at the time of this certification, Contractor does not
knowingly employ or contract with an illegal alien who will perform work under the attached
contract for services and that the Contractor will participate in the E-Verify Program or
Department program, as those terms are defined in C.R.S. § 8-17.5-101, et seq. in order to
confirm the employment eligibility of all employees who are newly hired for employment to
perform work under the attached contract for services.

CONTRACTOR:

Tk\& Me g qbwo(«\,ﬁéé /7 /207

Company Name Date

\/@\m CuM‘\ F%\/ﬂz(”l/w W/

S1gnature

\J&U\Tm\‘m Ar i o/

Name (Print or Type)

\/fV ot S

Title

Note: Registration for the E-Verify Program can be completed at; https://'www.vis-
dhs.com\employerregistration. It is recommended that employers review the sampie
“memorandum of understanding” available at the website prior to reglstenng

2817.350 The Master’s Touch
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~ Signature Page

IN WITNESS WHEREOF, the Parties have caused their names 1o be affixed hereto.

BOARD OF COUNTY COMMISSIONERS
ADAMS COUNTY, COLORADO

2/ My 2017

Raym\l’rd%.-G'arfzales County Manager Date:

CONTRACTOR
THE MASTER’S TOUCH, L1.C

Jé:n'iaw}\ AM@U | j//7/2017

| Name (Prmt or Type) Da_lte:
A W VP o IS

Authorized S1g11a “Title

- | EHpnnd

Stan Martin, Clerk and Recorder
Deputy Cletk

APPROVED AS TO FORM: @ 3 5 .
Adams County Attorney’s Office By: -

‘Attorney’s Signature

ublic
NOTARIZATION: | Nom ;bl:rgt .
COUNTY OF %@C ) - Julle Hasking
)SS. Commission Expires 06-18-2821
STATE ()F ) |

Signed and sworn to before me this_#_ day of //améz/‘ 2017,
Ny ,4}}%%1/ :

Notary Public | c/ e // L

My comumissier expires on: %’/? 2/

2017350 The Master's Touch
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ATTACHMENT A
(All Documents following this page of the Agreement)

Attachments:

1, Price Forms

2. Proposal, dated July 14, 2017

3. Addendum One, dated July 16, 2017

4, Offeror’s Signed Certification of Compliance
5. Offeror’s Statement/Signature Page

2017.350 The Master's Touch
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Adams County Finance Department
Purchasing Division
4430 S Adams County Parkway
Brighton, Coloradeo 80601

ADAMS COUNTY REQUEST FOR PROPOSAL
= PRICING FORM: RFP 2017.350
(Submit in separate sealed envelope)

Contractor shall furnish all facilities, labor, materials, equipment, and perform all work as
specified on the price schedule and in the specifications. The quantities shown on the
Price Schedule are for evaluation purposes only.

BASE YEAR
Estimated Unit
Item Description Quantity Fee Extension
1 Tax Notice Forms 180,000 ea $.0234 $4212.00

#24 Bond, 8.5 x 14 inch laser

cut, with two detachable coupons.
Back print should be in screen black.
2 PMS heat resistant ink colors '

2 Data Printed to Form 180,000 ea $.064 $.11,520.00
Data layed out from a file per the
example. Contain a MICR line along
bottom edge in checksum 1212

format and OCR-A font
3 Letter Inserts 140,000 ea $.022 $ 3,080.00
4 Envelopes, Windows, 140,000 ea $.026 $.3.640.00
#680, black ink. Printed front
side only. “Tax Notice” in bold
print on right side of envelope
window and should include
'Return Service Requested’
5 Return Labels 140,000 ea $.027 $ 3,780.00
Size 3.5 x 6.5 inch self-adhesive
paper stock with two-colored peel
off labels
6 Miscellaneous Services 500/ea $.27 $13500 -

(Xtra-mailings, postage, large envelopes)

{Large 10x15 envelopes for larger mailing packets)
No charge for: CASS, NCOA, IMb Trace, PDF ~ Base Year Total $26.,367.00

images of each statement, and informed delivery to provide taxpayer with advance noti\sg ,Qf mail delivery.

USPS certified "Full Service" postage .37 - .42 each depending on zip sortation.
Doc # RFP-HE-2017.350 Page 17 of 35



PRICE SCHEDULE continued
(submit in a separate envelope)

Contractor shall furnish all facilities, labor, materials, equipment, and perform all work as
specified on the price schedule and in the specifications. The quantities shown on the
Price Schedule are for evaluation purposes only.

OPTION YEAR ONE

Estimated

item Description Quantity

1

Tax Notice Forms 180,000 ea
#24 Bond, 8.5 x 14 inch laser

cut, with two detachable coupons.

Back print should be in screen black.

2 PMS heat resistant ink colors

Data Printed to Form 180,000 ea
Data layed out from a file per the

example. Contain a MICR line along

bottom edge in checksum 1212

format and OCR-A font

Letter Inserts 140,000 ea

Envelopes, Windows, 140,000 ea
#60, black ink. Printed front

side only. “Tax Notice” in bold

print on right side of envelope

window and should include

'Return Service Requested'

Return Labels 140,000 ea
Size 3.5 x 6.5 inch self-adhesive

paper stock with two-colored peel

off labels

Miscellaneous Services 500 ea
(Xtra-mailings, postage, large envelopes)
{Large 10x15 envelopes for larger mailing packets)

$.064

$.022

$.026

$.027

$.27

Extension

$ 4,212.00

$11,520.00

$.3.080.00

$ 3,640.00

$ 3,780.00

$135.00

Option Year One Total $_26,367.00

Added Services:
1. CASS and NCOA updates provided to County at no charge.

2. IMb Frace services to track mail from USPS induction to carrier who delivers - NO charge.
3. A complete file of PDF images - a replica for every statement printed - NO charge.

4. Informed delivery to provide taxpayer with advance notice of mail delivery - No charge.

5. eNotices paperless service also available.

Doc # RFP-HE-2017.350 Page 18 of 35
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PRICE SCHEDULE continued
(submit in a separate envelope)

Contractor shall furnish all facilities, labor, materials, equipment, and perform all work as
specified on the price schedule and in the specifications. The quantities shown on the
Price Schedule are for evaluation purposes only.

OPTION YEAR TWO
Estimated Unit
ltem Description Quantity Fee Extension
1 Tax Notice Forms 180,000 ea $.0234 $.4212.00

#24 Bond, 8.5 x 14 inch laser

cut, with two detachable coupons.
Back print should be in screen black.
2 PMS heat resistant ink colors

2 Data Printed to Form 180,000 ea $.064 $ 11,520.00
Data layed out from a file per the
example. Contain a MICR line along
bottom edge in checksum 1212
format and OCR-A font

3 Letter Inserts 140,000 ea $.022 $ 3,080.00
4 Envelopes, Windows, 140,000 ea $.026 $.3,640.00

#60, black ink. Printed front
side only. “Tax Notice” in bold
print on right side of envelope
window and should include
'Return Service Requested'

5 Return Labels 140,000 ea $.027 $ 3,780.00
Size 3.5 x 6.5 inch self-adhesive
paper stock with two-colored peel
off labels

6 Miscellaneous Services 500 ea $.27 $ 135.00
(Xtra-mailings, postage, large envelopes)

{Large 10x15 envelopes for larger mailing packets)

Option Year Two Total $_26,367.00
Option Year One Total $_26,367.00
Base Year Total $_26,367.00

USPS certified "Full Service" postage
.37 - .42 each depending on zip sortation.

GRAND TOTAL $ _79,101.00
Added Services: (Base year and Option Years Totals)
1. CASS and NCOA updates provided to County at no charge.
2. IMb Trace services to track mail from USPS induction to carrier who delivers - NO charge.
3. A complete file of PDF images - a replica for every statement printed - NO charge.
4. Informed delivery to provide taxpayer with advance notice of mail delivery - No charge.
5. eNotices paperless service also available.

Doc # RFP-HE-2017.350 Page 19 of 35



Adams County Finance Department
Purchasing Division
4430 S Adams County Parkway

\ Brighton, Colorado 80601

AD AMS COUNTY REQUEST FOR PROPOSAL

COVER SHEET
RFP Issue Date; Friday, June 30, 2017
RFP Number; : RFP-HE-2017-350
RFP Title: PRINTING SERVICES-Tax Nofices and Envelopes
Pre-Proposal Meeting: Not Applicable
RFP Questions Due: Thursday, July 6, 2017 by 2:00 p.m. (MST}
Proposal will be received until: Thursday, August 3, 2017, 4:00 pm (MST)

4430 South Adams County Parkway, Front L obby
Brighton, CO 80601

Goods or services to be delivered to or performed at: ~ Adams County Treasurers Office

For additional information please contact: Heidi Ellis, Contract Specialist Il
720-523-6053

Email Address: hellis@adcogov.org

Documents included In this package:
Proposal [nstructions Contractor's Certificate of Compliance
General Terms and Conditions Contractor's Statement
Scope of Work (SOWY Specifications Reference Form
Pricing Form Term of Acceptahce Form
Submigsion Form Appendix A — Sample Agreement

Statement of No Proposal

If any of the documents listed above are missing from this package, contact Adams County Purchasing.
If you require additional information, call the Purchasing Division contact person. '

The undersigned hereby affirms that (1) he/she is a duly authorized agent of the Contractor, (2} he/she
has read all terms and conditions and technical specifications which were made avallable in conjunction
with this solicitation and fully understands and accepts them unless specific variations have been
expressly listed in histher Proposal, (3) the Proposal is being submitted on behalf of the Confractor In
accordance with any terms and condifions set forth in this Solicitation, and {4) the Contractor will accept
any awards made fo it as a result of the Proposal submitted herein for a minimum of 120 calendar days

following the date of submission,
PRINT OR TYPE YOUR INFORMATICN

Name of Coniracior: - The Master's Touch, LLC Fex (988)828-4859

Address: 1405 N Ash St _ City/State: spokane, WA 2 99201
Contact Person:  jim cote  TMe! progident, Phone:  (500)301-1347

Authorized Representative's Signature: @\:\‘q m L\, ) ,{/Vrf-ﬂon _ / Phone: (800)301-1347
Printed Name: |2y amin A, dewpy  THE: VF s+ < Date: 74117

Email Address:  asters@themasterstouch.com

Doc # RFP-HE-2017.350 Page 1 of 35



EXHIBIT A
(All Documents following this page of the Agreement)

Exhibit: "~

1, RFP 2017.350 Scope of Work

2017350 The Master's Touch
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Adams County Finance Department
Purchasing Division
4430 S Adams County Parkway
Brighton, Colorado 80601

REQUEST FOR PROPOSAL
PROPOSAL INSTRUCTIONS

ADAMS COUNTY

1. PURPOSE/BACKGROUND: Adams County Board of County Commissioners
(BOCC) by and through its Purchasing Division of Finance is seeking proposals from
qualified printing firms to provide printing services for tax notices, envelopes, and
other items required as further specified in the statement of work for Adams County
(referred to hereafter as the “County”). The County does not guarantee any amount
ordered under this solicitation.

2. SUBMISSION OF PROPOSALS: The proposal must be received before the due
date and time as specified in this solicitation. The Contractor is responsible for
addressing the envelope as indicated below. If the submittal arrives late, it may be
returned unopened. Address the envelope as follows:

Mailing Address: Hand Deliveries accepted:
Adams County Government Center Adams County Government Center
Purchasing Division First Floor Central Lobby Receptionist
4430 South Adams County Parkway 4430 South Adams County Parkway
Brighton, CO 80601 Brighton, CO 80601
ATTN: Heidi Ellis, P.H.M. ATTN: Heidi Ellis, P.H.M.
Contract Specialist II Contract Speciatist [l
RFP-HE-2017-350 RFP-HE-2017-350

3.. The Adams County Board of Commissioners by and through its Purchasing Division
of the Finance Department Is accepting proposals for Traffic Signal Malntenance
and Emergency Repalrs-Transportation Department.

4. All documents related to this RFP will be posted on the Rocky Moﬁntain Proposal
System (BidNet) at; http://www.bidnetdirect.com/colorado

4.1.Interested parties must register with this service to receive these documents.

5. TERM OF AGREEMENT: This is a one year agreement with the option of two one
year renewals.

5.1, OPTION TO RENEW FOR TWO (2) SUBSEQUENT YEARS (MAINTAINING

SAME PRICES): The prices or discounts quoted by the Contractor in its Proposal
shall prevall for the term of the Agreement, at which time the County shall have
the option to renew the Agreement for two (2) subsequent one year periods,
provided, however, that such Contractor will maintain the same prices or

discounts that were agreed to in the initial Agreement. Continuation of the
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Agreement beyond the initial period is a County prerogative and not a right of the
Contractor. This prerogative will be exercised only when such continuation is
clearly in the best interest of the County and upon budget approval.

6. CONTRACTUAL OBLIGATIONS

8.1.The successful Contractor will be required to sign an Agreement substantially
similar to the Agreement form in Appendix A. The County reserves the right to add
or delete provisions to the form prior to Agreement execution.

6.2.Issuance of this solicitation does not commit the County to award any Agreement
or to procure or Agreement for any equipment, materials or services.

6.3.If a formal Agreement is required, the Contractor agrees and understands that a
Notice of Award does not constitute an Agreement or create a property interest of
any nature until an Agreement is signed by. the Awardee and the Board of County
Commissioners and/or their authorized designee.

6.4. Contractor is responsible for reviewing the form Agreement and understanding the
terms and conditions contained therein, including, but not limited to, insurance
requirements, indemnification, illegal aliens, equal opportunity, non-appropriation,
and termination.

6.5. Contractor's Response must state its willingness to enter into the form Agreement
or Contractor shall identify and include any proposed revisions they have for the
form Agreement. Any proposed revisions made by the Contractor after the County
Notice of Intent to Award the Solicitation may be grounds for rescinding said
Notice. The identification of willingness to enter into the standard Agreement is for
general purposes at this time, but is part of the evaluation process and must be
included. There may be negotiations on a project-by-project basis that provide
further clarification. ‘

6.6.Incorrect Pricing. As part of any award resulting from this process, Contractor(s)
will discount all transactions as agreed. In the event the Counly discovers,
through its Agreement monitoring process or formal audit process, that material or -
services were priced incorrectly, Contractor(s) agree to promptly refund all
overpayments and to pay all reasonable audit expenses incurred as a result of the

non-compliance.

8.7.The County may, during the term of the Agreement and any extensions, request
additional work at other locations throughout Adams County by the successful

Contractor. : :

7. PRE-PROPOSAL CONFERENCE AND WALK-THROUGH IS: Not Applicable

8. METHOD OF AWARD - It is the intent of the County to award an Agreement to the
Confractor who provides the best value for Adams County.

.8.1.1f it is-in- the best interest of the County, the Evaluation Committee may invite a
limited number of Contractors to provide an oral presentation.
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8.2.The County reserves the right to .conduct negotiations with Contractors and fo
accept revisions of Responses. During this negotiation period, the County will not
disclose any information derived from Responses submilted, or from discussions
with other Contraciors. Once an award is made, the Sdlicitation file and the
Responses contained therein are in the public record.

8.6 Questions which arise during the Response preparation period regarding issues
around this Solicitation, purchasing and/or award should be directed, via e-mail,
to Heidi Ellis, Contract Specialist Il, Purchasing Division, Adams County,
hellis@adcogov.org. The Contractor submitting the question(s) shall be
responsible for ensuring. the question(s) is received by the County by the date
listed above in the schedule of activities for submitting the question(s)
regardless of the method of delivery.

9. Any official interpretation of this RFP must be made by an agent of the County's
. Purchasing Division who is authorized to act on behalf of the County. The County
shall not be responsible for interpretations offered by employees of the County who
are not agents of the County’s Purchasing Division. .

10.COOPERATIVE PURCHASING: Adams County encourages cooperatwe purchasing.
in an effort to assist other agencies to reduce their cost of proposing and to make
better use of taxpayer dollars through volume purchasing. Contractor(s) may, at
their discretion, agree to extend the prices and/or terms of the resulting award to
other state or local government agencies, school districts, or political subdivisions in
the event they would have a need for the same product/sewlce Usage by any entity
shall not have a negative impact on Adams County in the current term or in any

future terms.

11.The Contractor(s) must deal directly with any governmental agency concerning the
placement of purchase orders/agreements, freight/delivery charges, Contractual
disputes, invoices, and payments. Adams County shall not be liable for any costs or

damages incurred by any other entity.
12.BUDGET: Budget will not be disclosed.

13.DEBARMENT: By submitting this proposal, the Contractor warrants and certifies that
he/she is eligible to submit a proposal because he/she is not presently debarred,
suspended, propo'sed for debarment, declared ineligible, or voluntarily excluded from
part|0|patton in a fransaction by any Federal, State, or local department or agency.

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY
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Adams County Finance Department
Purchasing Division
4430 S Adams County Parkway
Brighton, Colorado 80801

REQUEST FOR PROPOSAL’
GENERAL TERMS AND CONDITIONS

ADAMS COUNTY

COLORADO

1. APPLICABILITY: These General Terms and Conditions apply, but are not limited, to
all proposals, Proposals, proposals, qualifications and quotations (hereinafter
referred to as “Proposal” or “Response”) made to Adams County (hereinafter
referred to as "County") by all prospective Contractors, Contractors, contractors,
firms, companies, publishers, consultants, or suppliers (herein after referred fo as
“Contractor” or "Contractors") in response, but not limited, to ali Invitations to
Proposal, Requests for Proposals, Requests for Qualifications, and Requests for
Quotations (hereinafter referred to as “Solicitation” or "Solicitations”).

2. CONTENTS OF PROPOSAL

2.1. GENERAL CONDITIONS: Contractors are required to submit their Proposals in
accordance with the following expressed conditions:

2.1.1. Contractors shall make all investigations necessary to thoroughly inform
themselves regarding the plant and facilities affected by the delivery of
‘materials and equipment as required by the conditions of the Solicitation.
No plea of ignorance by the Contractor of conditions that exist or that
may hereafter exist will be accepted as the basis for varying the
requirements of the County or the compensation to the Contractor.

2.1.2. Contractors are advised that all County Solicitations and Agreements are
subject to all requirements contained in the County's Purchasing
Division's Policies and state and federal statutes. When conflicts ogeur,

the highest authority will prevail.

2.1.3. Contractors are required to state exactly what they intend to furnish to the
County in their Proposal and must indicate any variances to the terms,
conditions, and specifications of this Solicitation no matter how slight. If
variations are not stated in a Contractor's Proposal, it shall be construed
that the Contractor's Proposal fully complies with all conditions identified

in this Solicitation. :

3. Equal Opportunity: The County intends and expects that the Contracting
processes of the County and its Contractors provide equal opportunity without
regard to gender, race, ethnicity, religion, age or disability and that its Contractors
make available equal opportunities to the exient third parties are engaged o provide
goods and services to the County as sub Contractors, Confractors, or otherwise.
Accordingly, the Contractor shall not discriminate on any of the foregoing grounds in
the performance of any Agreement awarded to the Contractor, and shall make
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available equal opportunities to the extent third parties are engaged to provide
goods and services in connection with performance of the Agreement. if submitting a
joint venture proposal, or a proposal involving a partnership arrangement, articles of
partnership stating each partner's responsibiiities shall be furnished and submitted
with the Response.’ '

- 4. Colorado Open ‘Records Act: All documentation submitted in response to this
solicitation will become the property of Adams County, All documentation maintained
or kept by Adams County shall be subject to the Colorado Open Records Act. C.R.S.
24-72-201 et seq. (“CORA”). Accordingly, respondents are discouraged from
providing information that they consider confidential, privileged, and/or trade secrets
as part of a response to this solicitation. Any portions of submissions that are

. reasonably considered confidential should be clearly marked as such. The County
does not guarantee the confidentiality of any record(s).

Careful consideration should be given before submitting confidential information to
the County. The Colorado Open Records Act permits public scrutmy of most
materials collected in this solicitation process. ‘

5. CLARIFICATION AND MODIFICATIONS IN TERMS AND CONDITIONS

5.1. Where there appears to be variances or conflicts between the General Terms
and Conditions, any Special Terms and .Conditions and the Scope of
Work/Specifications outiined in this Solicitation, the Scope of Work/
Specifications, and then the Special Terms and Conditions, will prevail.

5.1.1. If any Contractor contemplating submlttlng a Proposal under this
Solicitation is in doubt as fo the true meaning of the Scope of Work or-
any other portion of the Solicitation, the Confractor must submit a
written request via email for clarification fo the Point of Contact listed
on the first page of this Solicitation. The Contractor submitting the
request shall be responsible for ensuring that the request is received by
the County prior to the deadline for submitting questions. :

~ 51.2. The County shall issue a written addendum if substantial changes
which impact the technical submission of Proposals are required. A
copy of such addenda will be available at the Rocky Mountain E-
Purchasing System (Bidnet) website. In the event of conflict with the
original Solicitation documents, addenda shall supersede to the extent
specified. Subsequent addenda shall supersede prior addenda only to
the extent specified.

5.1.3. ADDENDA: CONTRACTOR IS RESPONSIBLE FOR OBTAINING
" AND ACKNOWLEDGING ALL SUBSEQUENT ADDENDA VIA THE
ROCKY MOUNTAIN E-PURCHASING SYSTEM (PROPOSALNET).
FAILURE TO SUBMIT ANY AND ALL SUBSEQUENT :
ADDENDUM/ADDENDA MAY DEEM THE CONTRACTOR NON-
RESPONSIVE. EACH AND EVERY ADDENDUM TC BE SEPARATEL

ACKNOWLEDGED.
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5.2. PRICES CONTAINED IN PROPOSAL-DISCOUNTS, TAXES, COLLUSION

5.2.1. Contractors may offer a cash discount for prompt payment. Discounts
will be considered in determining the lowest net cost for the evaluation
of Proposals; discounts for periods of less than twenty days, however,
will not be considered in making an award. [f no prompt payment
discount is being offered, the Contractor shall enter a zero (0) for the
percentage discount to indicate net thirty days. If the Contractor does
not enter a percentage discount, it is hereby understood and agreed
that the payment terms shall be net thirty days, effective on the date
that the County receives an accurate invoice or accepts the products,
whichever is the later date. Payment is deemed to be made on the date
of the mailing of the check,

5.2.2. Contractors shall not in'clude federal, state, or local excise or sales
taxes in prices offered, as the County is exempt from payment of such
taxes. '

5.2.2.1. Federal ldentification Number: 20-1971780

5.2.2.2. State of Colorado Tax Exempt Number: 98-03568

6. SIGNING PROPOSAL .

6.1. Contractor, by affixing its signature to this Solicitation, certifies that its Proposal
. is made without previous understanding, agreement, or connection either with
any persons, firms or corporations making a Proposal for the same Items, or

with the County. The Contractor also certifies that its Proposal is in all respects

fair, without outside control, collusion, fraud, or otherwise illegal action. To
insure integrity of the County’s public procurement process, all Contractors are
hereby placed on notice that any and all Contractors who falsify the
certifications required in conjunction with this section will be prosecuied to the

fullest extent of the law.

7. PREPARATION AND SUBMISSION OF PROPOSAL

7.1. PREPARATION

7.1.1. THe Proposal must be typed or legibly printed in ink. The use of
erasable ink is not permitted. All corrections made by the Contractor
must be iniialed by the authorized agent of the Contractor. '

7.1.2. Proposals must contain 2 manual signature of an authorized agent of
the Contractor in the .space provided on the Solicitation cover page.
The original cover page of this Solicitation must be included in all
Proposals. . If the Coniracioi's authorized agent fails (o sign and refuiii
the original cover page of the Solicitation, its Proposal may be invalid
and may not be considered. -
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7.1.3.

71.4.

7.1.5.

7.1.6.

The County logo is trademarked and property solely of the County.
Contractors do not have permission to use the County's logo on any
documentation or presentation' materials and to do so would be 2
violation of the County’s trademark.

Unit prices shall be provided by the Contractor on the Solicitation's
Specification and Pricing Form when required in conjunction with the
prescribed method of award and shall be for the unit of measure
requested. Prices that are not in accordance with the measurements
and descriptions requested shall be considered non-responsive and
shall not be considered. Where there is a discrepancy between the unit
price and the extension of prices, the unit price shall prevail.

Alternate Proposals will not be considered uniess expressly permitted in
the Scope of Work.

The accuracy of the Proposal is the sole responsibility of the Contractor.
No changes in the Proposal shall be allowed after the date and time
that submission of the Proposals is due.

7.2. SUBMISSION

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

The Proposal shall be sealed in an envelope with the Contractor's name
and the Solicitation number on the outside. The County’s Pricing Form,
which is.attached to this Solicitation, must be used when the Contractor
is submitting its Proposal. The Contractor shail not alter this form (e.g.
add or modify categories for posting prices offered) unless expressly
permitted in the Solicitation or in an addendum duly issued by the

- County. Only sealed proposals received by the Purchasing Division of

the Finance Department will be accepted;. proposals submitted
telephone, email, or facsimile machines are not acceptable.

Each‘PropoSal must be submitted at the time and place, and number of
copies as specified In this Solicitation. Failure to submit the required
number of copies may deem the Contractor's Proposal non-responsive.

Failure to provide any requested information may result in the rejection
of the Proposal as non-responsive. :

Proposal must be submitted in the format supplied and/or described by
the County. Failure to submit in the format provided may be cause for
rejection of the proposal. Proposals must be furnished exclusive of

taxes.

Contractor is responsible for ensuring their Proposal is received by the
Purchasing Division prior to the deadiine outiined in the soiicitation
regardless of the method of delivery.
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7.26. Contractors, which qualify their Proposal by requiring aiternate

Contractual terms and conditions as a stipulation for Agreement award,
must include such alternate terms and conditions in their Response.
The County reserves the right to declare a Contractor's Proposal as
non-responsive if any of these alternate terms and conditions is in
conflict with the County’s terms and conditions, or if they are not in the
best interests of the County.

8. LATE PROPOSALS

8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

Proposals received after the date and time set for the opening shall be
considered non-responsive and may be returned unopened to the Contractor.

The County assumes no responsibility for late deliveries of mail on behalf of
the United States Post Office or any other delivery system.

The County assumes no responsibility for a Proposal being either opened
early or improperly routed if the envelope is not clearly marked on the outside:
PRINTING SERVICES-Tax Notices and Envelopes — Treasurer’s Office RFP-
HE-2017-350.

In the event of a situation severe enough to cause the Adams County Board of
Commissioners to close the County offices for any reason, the Purchasing
Manager has the prerogative of rescheduling the proposal opening time and

“date. No proposal will be considered above all other proposals by having met

the proposal opening time and date requirements to the exclusion of those
who were unable to present their proposal due to a situation severe enough to
cause the Board of Commissioners to close the County offices.

MODIFICATION OR WITHDRAWAL OF PROPOSALS

MODIFICATIONS TO PROPOSALS. Proposals may only be modified in the
form of a written nofice on Contractor letterhead and must be received prior to
the time and date set for the Proposals to be opened. Each modification
submitted fo the County’s Purchasing ‘Division must have the Contractor's
name and return address and the applicable Solicitation number and title

* clearly marked on the face of the sealed envelope. [f more than one

modification is submitted, the modification bearing the latest date of receipt by
the County’s Purchasing Division will be considered the valid modification.

WITHDRAWAL OF PROPOSALS

9.2.1. Proposals may be withdrawn in the form of a written notice on
.Contractor letterhead and must be received prior to the time and date
set for the opening of Proposals. Any withdrawal of a Proposal
submitted to Adams County Purchase Division must have the
Contractors name, return address, and the applicable Solicitation
number and title clearly marked on the face of the envelope and on
the withdrawal |etter. :
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9.2.2. Proposals may not be withdrawn after the time and date set for the

~opening for a period of ninety calendar days. [f a Proposal is

withdrawn by the Contractor during this ninety-day period, the County

may, at its option, suspend the Contractor and may not accept any

Proposal from the Contractor for a sm—month period following the
withdrawal.

10. REJECTION OF PROPOSALS

10.1. REJECTION OF PROPOSALS The County may, at its sole and absolufe
discretion:

10.1.1. Reject any and all, or parts of any or all, Proposals submitted by
prospective Contractors; '

10.1.2. Re-adve;tise this Solicitation;
10.1.3. Postpone or cancel the process;

10.1.4. Waive any irregularities in the Proposals received in conjunction with
‘this Solicitation; and/or

10.2. REJECTION OF A PARTICULAR PROPQOSAL. In addition to any reason
identified above, the County may reject a Proposal under any of the following

condltlons

10.2.1. The Contractor misstates or conceals any material fact in its Proposal;

10.2.2. The Contractor's Proposa'l does not strictly conform to the law or the
requirements of the Solicitation; .

10.2.3. The Proposal expressly requires or implies a conditional award that
conflicts with the method of award stipulated in the Solicitation;

10.2.4. The Proposal does not mclude documents, including, but not limited
to, certificates, licenses, andfor samples, which are required for
submission with the Proposal in accordance with the Solicitation;

and/or

10.2.5. The Proposal has not been executed by the Contractor through an
authorized signature on the Specification’s Cover Sheet.

10.3. The County reserves the right to waive any irregularities or informalities, and
the right to accept or reject any and all proposals. -

11 .ELIM!NAT‘ON FROM CONSIDERATION

1i.1. A Proposai may not be auuepu-.-o from, nor any Agresmient be awarded to,

any person or firm which is in arrears to the County upon any debt or
Agreement or which is a defaulter as surety or otherwise upon any obligation

to the County.
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11.2, A Proposal may not be accepted from, nor any Agreement awarded to, any
person or firm who has failed to perform faithfully any previous Agreement
with the County or other governmental entity, for a minimum period of three
years after the previous Agreement was terminated for cause.

11.3. Any communications in regards to this RFP must go through the Adams
County Purchasing Division only. Any contact with other County personnel or
County Contractors may be cause for disqualification. ' '

11.4. No damages shall be recoverable by any challenger as a result of the
determinations listed in this Section or decisions by the County.

11.5. The Board of County Commissioners may rescind the award of any proposal
within one week thereof or at its next regularly scheduled meeting; whichever
is later, when the public interest will be served thereby. »

12.QUALIFICATIONS OF CONTRACTOR: The County may make such investigations
as deemed necessary fo determine the ability of the Contractor to perform work, and
the Contractor shall furnish all information and data for this purpose as the County
requests. Such information includes, but is not limited to: current/maximum bonding
capabilities, current licensing information, audited financial statements, history of the
firm on assessments of liquidated damages, Agreements cancelled prior to
completion and/or lawsuits and/or pending lawsuits against the firm andfor its
principals. The County reserves the right to reject any Proposal if the evidence
submitted by, or investigation of, such Contractor fails to satisfy the County that such
Contractor is properly qualified to carry out the obligations of the Agreement and to
complete the work contemplated therein. Conditional Proposals will not be

accepted.

13.AWARD OF SOLICITATION: The County shall award this Solicitation to the
successful Coniractor through the issuance of a Notice of Intent to Award. All
Contractors that participated in the Solicitation process will be notified of Contractor
selection. No services or goods shall be provided, and no compensation shall be
paid, until and unless an Agreement has been signed by an ‘authorized

representative of the County and the Contractor.

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY
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ADAMS COUNTY

Adams County Finance Depariment
" Purchasing Dlvision
4430 S Adams County Parkway
Brighton, Colorado 80601

REQUEST FOR PROPOSAL
SCOPE OF WORK

INTRODUCTION .

Adams County Board of County Commissioners (BOCC) by and through |ts
Purchasing Division of Finance is seeking proposals from qualified printing firms to
provide printing services for tax notices, envelopes, and other items required as
further specified in the Statement of Work for Adams County (referred to hereafter
as the “County”). The County does not guarantee any amount ordered under this

solicitation.

. REQUIRED DOCUMENTATION - Not Applicable

RESPONSE FORMAT

Failure to respond in the required format may deem your submittal non-responsive.
Failure to provide required information may deem your submittal non-responsive.

SUBMISSION OF PROPOSALS: ONE (1) hardcopy ORIGINAL, ONE (1)
electronic ORIGINAL. (USB or CD-single PDF document) and THREE (3)
HARDCOPIES, must be received at the time and place specified in this Solicitation.
Submittals should be prepared simply and economically providing a straightforward,
concise description of the Contractor's ability to perform the requirements of this
solicitation. Failure to submit the required number of cop|es may deem the Contractor

non-responsive.

PRICING MUST BE SUBMITTED IN A SEPARATE SEALED ENVELOPE. THERE
MUST NOT BE ANY PRICING INFORMATION WITHIN THE PROPOSAL

SUBMITTAL ENVELOPE.

Electronic copy shall be an EXACT regroduction of the original documents
provided. All sections shall be_ combined into a single PDF electronic

document,

1. Provide submittal without reference to Adams County logo or company logo.
2. Label cover of Original submittal

3. Submit proposal in a tab format

4, Tabie of Contents — inciude a ciear identification of the maieriai by seciion and
by page number. , i.e. Mandatory Requirements section, etc.
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5. Executive Summary - The executive summary should give in brief concise terms
© a summation of your submittal. Identify the points that make your firm uniquely
qualified for this engagement.

6, Profile of the Firm — State whether your firm is local, naticnal, or international.
Also include the following for the office this work would originate from: ‘
a. Size of the Firm and size of local office (if applicable)
b. Location of the office, where the work on this engagement is to be performed
c. Number and nature of the professional staff to be assigned to the project on a
full-time basis.
d. Number and nature of staff to be assigned to this project on a part-time basis.
e. Identify the supervisory and management staff who will be assigned to the
engagement. Provide resumes for each person that will be assigned fto this
engagement.
f. Provide any substantiated complaints against the firm in the last 3 years and
any outstanding litigation.
7. Provide documentation that satisfies the Required Document requests.
8. Provide documentation that satisfies the criteria to be evaluated.

IV. Detailed Scope/Specification Reguirements

The County's Treasurer’s Office mail and transmits tax notices within Adams County as
identified in the scope of services. The Contractor will be responsible for providing all
labor and materials for the printing of tax notices, labels, letter inserting, envelopes,
mailing, and other items as required. It is anticipated that most standard forms or single
printing will be printed in biack ink or other ink colors as required. All printing services
will be requested by the County on an “as needed" basis. '

Tax Notice Form: : . o

8.5 x 14 inch Laser cut sheet #24 bond with two detachable coupons. Back print should
be in screen black. Two Pantone Matching System (PMS) heat resistant ink colors are
required on the face of the notice. Detachable coupons should take up half of the form
in even measurements Coupons may NOT be folded in any other location than the
perforation, as they will be processed through an automated scanner. The fop of the
form can be folded as needed. Change of address forms should be set on the reverse
side of both coupons. There shouid be a quick response (QR) Code on the main body

of the notice.

Data Printed to Form: ' .
The County will provide the awarded Contractor a Data file with lay out from a file for

reference. The coupons should both contain a magnetic ink character recognition
(MICR) line along bottom edge in checksum 1212 format and optical character
recognition (OCR-A) font. Each MICR line should be consistent with the payment
represented on the coupon (1st halfffull amount or 2nd half) .

Letter Insert: ' :
8.5 X 11 inch white 60# plain sheet, black ink, two sided and will be included in the tax.

notice mailing.
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Envelope:
Window, 60#, black ink. Should have 'TAX NOTICE' in bold in space to the right of the

window and should include 'Return Service Requested'.

Mailing: -

Householding mail style (grouped by names/addresses) must be used for the purpose
- of bulk mailings to owners of mutiple properties. Multiple notices sent fo one owner and
address should be mafled out in appropriate packaging, and should be priced from the
data provided from last years' mailing. Addresses must be coding accuracy support
system (CASS) certified and processed through the most current postal verification
software. Documentation of all updated addresses will be required. United State Postal
System (USPS) receipts on all maif pieces are also required and must include number
of items shipped, mail dates and delivery dates. The offeror will coordinate this service
with the County’s Project Manager and provide a quote with fees prior to submitting an

invoice.

Return Labels: _

Peel off labels, size 3.5 x 6.5 inch self-adhesive paper stock with two (2) colors.
ADDITIONAL REQUIREMENTS

« All forms are to be printed and in the U. S. Postal Stream by January 15, 2018.
e An file transfer protocot (FTP) site is required for the transmission of déta.

» The T}easurer’s Office will have final approval on all printed docurhents.

o The County reserves the rights o make revisions to specifications after award.

o The Coniractor will be responsible for meeting all of the conditions, specifications,
and special requirements set forth in the scope of services.

¢ The Contractor pricing should be exclusive of any federal excise taxes and all other
~ state and local taxes. ‘

o All estimated quantities are for evaluation purposes and may vary with no penalty to
the County. o

Term
- Award of this proposal will result in the establishment of a County agreement for a period

from the date of award through the subseguent twelve (12) months with two (2)
additional one-year renewal periods at the sole option of the Adams County Board of

Commissioners.
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Adams County Finance Department
Purchasing Division
4430 S Adams County Parkway
Brighton, Colorado 80601

REQUEST FOR PROPOSAL
CONTRACTOR’S STATEMENT

ADAMS COUNTY

[ have read and fully understand all the conditions herein set forth in the foregoing
paragraphs, and by my signature set forth hereunder, | hereby agree to comply with all
said conditions as stated or implied. In consideration of the above statement, the

~ following proposal is hereby submitted.

WE, THE UNDERSIGNED, HEREBY ACKNCWLEDGE RECEIPT OF

Addenda (list all): Addendum 1

The Master's Touch, LLC
Contractor Name Date

\/0\0“,\,\\,\ JJZ/MOL/ \/@V\:qm;v\ M de e

Signature ~ Printed Name

If & LS

Title

1405 N Ash St
Address

Spokane, WA 99201 Spokane
City, State, Zip Code County

(800)301-1347 (888)828-4659
Telephone , Fax

masters@themasterstouch com
Email
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N> MASTER'S ™ |
. #ToUCHLIC

July 29, 2017

Heidi Ellis
, o Contract Specialist
R : Adams County Finance Department
. SPOKANE HEADQUARTERS * - 4430 8. Adams County Parkway
405 N.ASHST - - ; .
*'PHONE: 509-326-7475
. FAX:888-828-4659:-
. . TOLL FREE: B00-301-1347

Re: RFP-HE-2017-350
: Dear Heidi,

The Master’s Touch, LLC (TMT) is pleased to offer our response to Adams
L County’s request for proposals to provide print and mail services for the County’s
.. - -ARIZONA - - | property tax notices. TMT has been providing these same service to Adams County
'PRODUCTION FACILITY for the past three years, but will respond to your RFP as if you have no familiarity
o with us. This will ensure we do not overlook anything and to reaffirm those unique

i
TB2WJIULEDR . .
.. TEMPEAZ85283 . . i services that TMT offers as a standard part of our service.
. PHQNE;'800—301—1347 o ‘
o FAX .88? '812?"'4659 IR We notice that this RFP does not address several key procedures and certifications

5 that enable print and mail vendors to secure the deepest postage discounts. Since
: postage comprises roughly two thirds of the cost for your mailing, we will provide
the County with information regarding these procedures and certifications that are
critical to securing the lowest postage your mailings are entifled to.

“HAWAII' BRANGH-OFFICE -

. 39 m%tjmuﬂf‘;%%g?m _ Items that have a significant impact on your postage are CASS verification rates,
L Py ONE 8 O--o"_s 0113 4-7'. _ NCOA moves, AEC processing, USPS certified Mail Design Professionals, PAVE
T Ay 1S ARG o presorting, IMb “full service” preparation in compliance with USPS requirements,

© " FAX; 888-828-4859 . ;

o R DR pass through postage without markup, and IMB Trace that provides assurance that
b IR every mail piece is inserted and mailed. The provision of these services or lack
thereof can make a difference of thousands of dollars in postage that, frankly, would
likely go unnoticed to all but the trained eye of those who completely comprehend

the USPS bulk rate mailing processes and the various rate tiers the USPS offers.

I

INDIANA BRANCH OFFICE - -
Cod PO BOX471 - A . . . .
- LAFAYETTE IN 47002 TMT will offer an end to end solution, with no sub-contracting to ensure ease of
" PHONE: 800-301-1347 - coordination, timely mailings, and 100% mail piece integrity. If ever we do make a
.. FAX: 888-828-4659" mistake, you can count on us to own up to it and to do whatever it takes to correct
R the error, at our cost, without argument, Thank you for the confidence you have had
Cee . in TMT to provide these services the past three years. You can remain confident
_ R that this same level of service awaits your agreement to continue our partnership.

. I will be the official contact for this RFP should you have any questions or need for
;% o clarification. Thank you for consideration of our response.

{,&I;@;g % ‘
. "N Sincerely,
im Cote’
President
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Executive Summary

What makes The Master’s Touch, LLC (TMT) uniquely qualified to provide the print and mail services
requested in this RFP is our leading technology, our laser focus on obtaining maximum postage discounts
for your mail, and our 100% commitment by every employee on the TMT team to do whatever it takes to
ensure your mail goes out with total accuracy and per our promised mail date.

Our leading technology begins with utilizing the best CASS and NCOA sofiware in the industry. The IT
staff who program and set up your data for printing have vast experience in the print and mail industry and

are USPS certified Mail Design Professionals (MDP’s).

Our focus on achieving maximum postage discounts is evidenced by the superior software we utilize and
our USPS certification as one of only a small number of mail vendors in the country who are “Full Service”
certified — qualifying your mail for the lowest postage the USPS allows.

The equipment TMT uses is new by industry standards. Laser printers and inserters are from one year to
five years old. Our laser printers register within 1/32 of an inch in either horizontal or vertical directions
and print at combined speeds at least 35,000 sheets per hour. All our inserters employ 2d barcode
technology that ensures no two different statements will wind up in the same envelope.

TMT staff are all 2™ mile employees meaning they do what is required and then some. Many have worked
six-day weeks and long hours each day to guarantee we make our promised mail dates. They are greatly
admired and rewarded for those efforts with our 2" mile of the month and 2 mile of the year awards that
includes a one-week company paid trip to Hawaii for the annual winner. It is the commitment from our
employees and the excellent equipment we have that has allowed us to maintain a nearly perfect track record
for on-time mailings. We were late twice in the previous ten years and one of those times was weather

related.

A more thorough explanation of our distinguishing characteristics fhat makes us well suited to fulfill this
contract for Adams County follows, '

1. The Master’s Touch, LLC is primarily a First-Class Mail vendor. There are significant
differences between direct mail and First-Class vendors.

2. No subcontracting! Every element of your mailing will be provided by TMT. We will be
in complete control of the quality and timeliness of every mailing, which affords us the
ability to provide you with exceptional pricing since there is no middleman.

3. TMT has a highly skilled and courteous staff, willing to go the extra mile. They are
attentive to details, professional, friendly, and a major reason TMT is in the top tier of mail

service vendors in the country.
4, The IT department at TMT is among the best and most qualified in the industry.

5. All IT personnel and every key manager has been certified by the USPS as a Mail Design |
Professional (MDP).

6. The inserters TMT utilizes for processing mail are “intetligent” inserters equipped with 2d
barcode readers to ensure 100% mail piece accuracy and householding capabilities,

7. For the past 22 years, TMT has proven our capacity to meet our customer’s targeted First-
Class Mail dates.

Adams County, Colorado
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8. Data security is a top priority. TMT is a secure facility and strictly adheres to security
processes and procedures to protect your data. We not only make the claim but we also
back it up with an anditor’s independent SSAE 16 SOC I Type II repott.

9. TMT is one of only 78 USPS certified “Full Service” mail vendors in the country. Different
from a “Basic Service” mail vendor, our USPS "Full Service" certification gives us
discounts and special services that only “Full Service” vendors qualify for.

10. TMT will deliver your mail directly to the USPS processing and distribution center that
serves our designated geographical area, also known as & Sectional Center Facility (SCF).
This eliminates an additional stop in the mail’s progress to the addressed destination and
reduces mail time.,

11. TMT can provide mail piece tracking through the IMB Trace service allowing you access
to delivery information such as when the mail-piece was first processed on USPS
equipment and the day the carrier delivered it to the recipient.

12. TMT provides our customers with the option to send statements electronically through our
eNotices service, instead of the use of traditional mail. Additionally, TMT has a fully
integrated online payment process, giving your customers a simple and seamless method
to make secure online payments, should the County choose this option.

13. TMT is financially strong and stable. Except for a small, completely collateralized real
estate loan for our new Tempe Arizona facility, TMT is debt free. We own (not lease) all
our production equipment. We also own oufright our Spokane Washington headquarters
production and warehouse facility. Additionally, our 22 years in business should provide
some further confidence that TMT will be a solid partner for the long term.

14. The Master’s Touch, LLC has been privileged to provide print and mail services for
hundreds of treasurers and assessors, and it has been our honor to provide these services
for the Adams County Treasurer since 2014. Over the past few years, TMT has developed
a thorough knowledge of the preferences of Adams County and we have built a strong
business relationship that can continue to be counted on to deliver accurate and timely

mailings.

A more thorough explanation for the importance of each of the previous fourteen distinguishing factors and
why TMT can be trusted as your print and mail partner follows.

1. “Pirst-Class” Statements vs. Marketing Mail (junk advertising mail)

TMT’s area of expertise and nearly all mail we process is First-Class Mail as opposed to direct
mail, This is an important distinction between mail service providers and accounts for a huge
difference between ourselves and the “rest of the pack.” The processes for handling First-Class
Mail requires a much greatet degree of quality control and a significantly higher demand for mail
piece integrity than that required for direct mail or advertising mail. Statistically, 98 out of 100
direct mail pieces are thrown into a garbage can and never opened. Just the opposite for First-Class
Mail, where 98 out of 100 First-Class Mail pieces are opened and read. This means almost every
error made-in a direct mail or advertising piece wili never be discovered, while nearly every error
in a First-Class Mailing will result in a phone call to your office.

Adams County, Colorado
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TMT’s specialization in First-Class Mail gives us a breadth of knowledge and a thorough
understanding of the quality contro! needed to successfully complete your mailings with 100%
accuracy. TMT fully understands the importance for mistake-free, timely mailings and the extreme
scrutiny the USPS assigns to bulk First-Class Mailings that is simply not required for other mail
classes. If we ever do make a mistake, we are quick to acknowledge it and always cover the expense
of fixing the mistake, even if that means we cover the postage.

No Subcontracting

TMT will perform every function required to print and mail your tax notices and envelopes in-
house, without subcontracting any portion of the work. All graphic design, programming, data
processing, envelope and form printing, laser imaging, mail insertion and presorting will be done
under our roof, by our employees. Why is this so important and how does this make a difference?

Every mailing has spoilage, Laser printers mis-fecd and jam, toner gets light, images get printed
crooked or out of alignment, inserters mis-feed and can damage or destroy documents. How are
these mishaps handled with a direct mail service provider? Do they reprint and recreate the mail
piece? Who will know? If a firm subconiracts, how will they get a replenishment for the damaged
stock? Who will pay for it? When will they get replenishment? Will it be timely?

With TMT, the answers are simple. Bach First-Class Mail piece must be printed and delivered.
Damaged pieces and shortages must be reprinted if necessary. Because we do not subcontract, there
is no wait time for stock to be reprinted. Reprints are scheduled immediately on TMT’s own presses
with known deadlines for when mail production must have them to complete the job on time - and
those reprints are at our cost, not yours. We never have to wait on another vendor to complete any

part of the process.

Customer
Compiles Data

Adams County, Colorado
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3. Personnel

TMT can provide the highest level of quality
assurance, not just due to our equipment, but also
our staff, Yon will find every member of our
personnel to be professional, courteous, and
knowledgeable in each of their fields. TMT employs
experienced graphic designers to assist with any
artwork you may need for your forms, envelopes,
and inserts. Our customer service personnel are well
educated in paper and printing and can be trusted to
make the right recommendations when considering
how something should print and what the impact
might be on your mailing, Qur press operators have
roughly 40 years of experience among them. They
have a passion for excellent print quality and will
take exception to a “poorly” printed item that others

“The service The Master’s Touch,
LLC provides is top notch, and
they are always willing to moke
changes or provide
enhancements. They have been
able to meet all of the
timeframes and schedules agreed
upor in our contract, as well s
any additionaf requests.
Customer service provided to us
by The Master’s Touch, LLC s
exceptional. They respond in o

1 i ”
might pass on as “acceptable. timely and appropriate monner

to all requests.”
- Lexie Barath, Colorado Division
of Child Support Services

Our mail service production team is anchored by a
manager with 20+ years of experience in the printing
industry. He is a USPS certified Mail Design
Professional who ensures that every step of the
mailing process is checked and double-checked
prior to moving it along in production.

Every one of our Mission Managers are also USPS certified as Mail Design Professionals so you
can be sure you are safe when it comes to knowledgeable staff who will help steer you in the right
direction to ensure your mail meets USPS requirements for First-Class presort processing and the

very lowest postage rates.

. IT Creativity and Ingenuity

Our highly skilled IT department hasn’t just mastered programming and computer languages, but
they also have been well educated in the mailing process so they possess a clear understanding of
the best practices to cmploy to avoid potential USPS violations that might cause a mailing to incur
added postage fees or receive lower than expected presort discounts. Combine that with their
knowledge of the most efficient processing on our high-speed print and mail equipment and you
have the recipe for obtaining the lowest mail service fees along with the lowest discounted postage

your mail can qualify for.

Our IT team thrive on working through difficult issues. They routinely find a way, when others
would conclude there is no way. The IT staff are responsible for cresting the quality control 2d
barcodes that contain all the essential information that our “intelligent™ high speed inserters need
to accurately assemble each mail piece. They are also fully capable of doing calculations and other

adjustments that may be required to display your data accurately.

These innovative software engineers have pioneered ways to “household” statements as requested
in the County’s RFP, combining multiple and varied data files into a single print stream, then adding
those various statements together and inserting them in a single envelope when the name and
address are identical between thern. Last year, TMT “householded” approximately 32,000 tax

‘notices for Adams County, which resulted in a postage savings of $12,000. This is in addition to

Adams County, Colorado
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the added savings of fewer envelopes and labels, since only one is needed per household. Savings
such as these are important to keep in mind when evaluating vendor pricing; householding can have
a major impact on the County’s costs and is not offered by every print and mail vendor.

. Mail Design Professional — MDP Certification

MDPs are a key part of what makes TMT a valuable partner. They know how to ensure your mailing
complies with USPS requirements for receiving postal discounts. They will also help you avoid
innocent, but potentially costly, errors that could penalize your mailings or reduce the discounts
your mail is eligible for. MDPs must be re-certified every two years to maintain their certification.
This provides assurance that they are keeping abreast of the ever-changing rules and regulations so
your mailings will always be compliant and will qualify for the best postage rates.

TMT has at least one MDP in each department that your mailing will pass through — Graphics, IT,
Mission Management and finally Production. Each department must sign off for quality control
before moving your job onto the next department, These procedures help to ensure that if a mistake
is overlooked early in the process, it will be caught as it travels toward fulfillment.

Note: An MDP certification can be a critical factor when determining postage discounts, For
example, if you were to choose the font that you are reading now, or if you were to print within
178" of the edge of the window, your mail would be disqualified from receiving any postage
discounts. Either of these issues would be caught by one of our MDPs who have been trained to
look for proper fonts and clearances, and an appropriate alternative would be suggested.

. Intelligent 2d Barcode Inserters

When human beings fail, our equipment will not. Due to the nature and volume of First-Class Mail
TMT processes, we made the decision in 2011 to purchase brand new 2d barcode reading inserters.
We received assurance from the manufacturer that the use of 2d barcades would virtually eliminate
the possibility for errors in page to page matching when inserting multiple pages into one envelope.
Their declaration has proven to be 100% accurate. TMT has utilized this superior barcode reading
technology since 2011 and has never experienced an error produced by this equipment, ensuring
accuracy when “householding” the County’s statements. 2d technology allows us to identify every
piece of paper in your entire mailing and to ensure that only those pieces unique to each envelope
are inserted. Our IT staff programs into every 2d barcode the unique notice number and the page
within that notice set so that the inserter can “know” when pages are out of sequence and will cause
the insetter to stop processing. Others may use OMR or 3 of 9 marks, but only 2d technology can
claim a zero-error rate. Our “intelligent” 2d inserters are the only equipment TMT will use to

process your mail.

. On-Time Mailings

TMT has an impecca‘ble_record of keeping to our promised mail dates. Several reasons our record
is so good and why you can count on us:

Proper Staffing - At TMT, we ensure that there is not just a backup for every position, but an equally
capable backup for every position. People get sick and need time off. Yet, our customers’ mail does
not take a day off (except postal holidays). For this reason, TMT discourages vacation time during
our busiest periods and offers overtime pay for all those in production who are willing to stay late
or come in on Saturdays and occasional holidays to help ensure all mail goes out on time, Our great

employees are always willing and never complain!

Adams County, Colorado
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Proper Equipment - To keep promised mail dates, you need to have equipment that never fails.
Since that is not possible, the next best solution is to have duplicates of every piece of equipment
so that when, not if, a machine breaks, we have another piece of equipment to transfer the job to
without losing any valuable production time. That is the TMT philosophy — redundancy! For every
piece of equipment, we have an identical backup, Our total mail capacity is more than double what
we currently mail, so even if just one piece of equipment in each area of production is operational,
it is enough to ensure production is never late with a mailing. Yet, when all equipment is operational
(97% of the time), TMT staff love to work out some of those miracle deliveries to prove our 2nd
mile spirit. It’s what makes us smile!

Production Capacity — TMT production capacity exceeds actual requirements by more than 50%.
This may seem inefficient, and from the perspective of many it likely is, but TMT’s entire
philosophy is to mail on time every time, without fail. TMT"s production capacity:

i. TMT offset press capacity is 160,000 8 %2 x 11’s printing 2 color 2 sides in one 8-
hour shift. These presses are capable of printing labels in up to 4 process colors.
Labels can be standard size or custom, depending on Adams County’s preference.

1. TMT envelope printing capacity is 480,000 letter size envelopes printing up to two
colors two sides in one 8-hour shift.

fii. TMT laser imaging capacity is 288,000 laser images in one 8-hour shift.

iv. TMT inserter capacity is 288,000 letter size mail pieces inserted with up to 4
additional inserts besides the statement in one 8-hour shift.

V. Current laser imaging averages 122,000 images per day while current inserted mail
pieces averages 92,000 mail pieces per day, well under 50% of capacity.

Maintenance — Keeping equipment running is another important factor. Proper maintenance allows
us to anticipate problems before they occur. To this end, TMT employs on-staff qualified factory
technicians who are trained to maintain and repair our equipment so that down time is minimal.
When a part is needed, TMT keeps a substantial spare parts cabinct containing every part that might
routinely fail so that replacements can happen immediately rather than waiting a day or two for a
part to be delivered. Qur average down time on any of our machines is no more than 4 hours. Once
or twice a year, we may need to wait for a = =i e

part to be shipped to us overnight, but that
is precisely when our redundant
equipment will carry us through.

“t was generally happy with the work our
previous vendor had done for us in the past.
The Master’s Touch has definitely raised the

No subcontracting — Coordination of the
bar on every level of which | thought I wos

entire mailing, including all graphics, IT,
press print, laser print and insertion, is the
final key to TMT’s on-time record. We are
never forced to wait on a subcontractor for
any part of your mailing. That means we
have complete control over the process
and can adjust our priorities and schedule
to meet your needs and our commitments.
This is of critical importance. Things can
go wrong and an unexpected shortage of
envelopes or forms or an errant data file
can lay waste to the best of plans. At TMT,
we are prepared to quickly handle any of
those situations so we can be quite nimble

Adams County, Colorado
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“happy”. The professionalism and detail
each project manager has given our
mailings has been far superior than what |

was used to. They are an overall
professional organization. Their deliverables
are of great quality and they have always
been on time, even when we sometimes
throw a last minute obstacle at them.”
-Daniel Manzano, Bernalillo County
Assessor’s Office




in making whatever adjustments are needed and stay on schedule.
8. Security of Confidential Information — SOC I Type I

Another important thing to consider is security. Let us start by saying that TMT has never had a
security breach. TMT has invested heavily in both physical and network security. We have
documented quality control processes that ensure confidential information is never compromised.
Monthly “2nd mile” meetings are held with all employees where these procedures are reviewed
and employees are reminded ofthe critical need for them to follow those procedures without failure.
TMT voluntarily submits to an annual comprehensive SOC I Type II audit. This audit is among the
most challenging in the printing and mailing indestry. In the SOC audit, we declare and describe
our procedures and processes. The auditor then confirms that those processes provide adequate
protection against security violations, If any are not approved, a deficiency is noted. If approved,
they then look at the records and documentation for the previous 6 months to confirm that there
have been no exceptions in following those processes and procedures. Failure to follow any of the
declared and approved controls results in an exception being noted in the final report, TMT has
never had a recorded exception in any of our SOC audits. A confidential copy of our August 2016
report can be made available upon your request. Even with these security measures, we know it is
impossible to claim 100% security so we back up our commitment with a §1 million-dollar cyber

security policy.

9, USPS Mandated “Full Service” Preparation

The US Postal Service introduced the “Full Service” intelligent mail initiative in 2009. It began
shortly thereafter as an opt-in program that many large volume mailers quickly adopted due to the
additional postage savings offered under this program. “Full Service” was scheduled to become
mandatory on January 26, 2014, but the Postal Regulatory Commission temporarily reversed their
decision when the USPS requested a concurrent rate increase. Thus, the mandatory nature of the
requirement was postponed, but NOT eliminated. It is only a matter of time before - with no
guarantee of more than a 30-day notice - it becomes mandatory. At that time, ONLY mail that has
been prepared per “Full Service” requirements will be eligible to obtain any avtomation rate
discounts, This means any mail prepared as “Basic Service” will lose all automation discounts. At
that time, basic mail will pay between 8 and 9 cents more per mail piece than mail qualifying as

“Full Service”,

TMT recognized the value of preparing “Full Service™ soon after it became possible for vendors to
adopt this approach. Hindered initially by the huge cost of the software development required to
deploy “Full Service”, TMT began the transition slowly. In 2011, the USPS added the incentive
we needed to devote the resources necessary to comply with “Full Service” requirements by
offering deeper postage discounts and other benefits we saw would be very advantageous for our
customers. Shortly after, TMT proudly became one of the few mail service providers in the country
to be USPS certified “Full Service”. As of this date only 78 vendors in the country hold this

certification,

Adams County, Colorado
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What makes “Full Service” mail
preparation so different? “Full Service”
mail preparation requires that all mail
documentation be submitted electronically
in a form that will communicate directly
with the US Postal Service’s “Postal One”
gystem, - Paper documentation is not
allowed. Additionally, every mail piece in
your mailing must contain a unique serial
number encoded in the Intelligent Mail
Barcode, keeping that number unique for a
minimum of 45 days. The most daunting
requirement is that every mail piece must
be accounted for in the electronic postal
documentation, including the exact
loeation in the specific tray of mail, Not
only must the mail vendor provide this
electronic  documentation ahead of
delivering the mail to the USPS, but when
the mail arrives, every piece must be in the
location declared in that documentation or
a penalty can be assessed. The "Full
Service" certification requiretnent puts a

“We are incredibly satisfied with what TMT
did to help us transition to a stotewide
process as well as maintain the accuracy of
the day to day file processing, printing and
mailing. In fact, our interaction with TMT
and their contribution to our success, has
resufted in our referencing TMT as
partner, not just another contractor... in
the first 15 minutes, as lim responded io
needs, options, and schedule, he
immediately saved our Division 550,000
annually with a simple analysis of postage
costs associated with what we had been
mailing for years.”

- Greg Kunz, Idaho department of Health
and Welfare

huge burden on the mail preparer to ensure all mail stays in order. Any failure on the processing
equipment is required to be rectified and placed back in proper presort order prior to delivery to the
USPS. Failure in any area of accountability can cause the mailing to lose “Full Service” discounts.
Depending on the mailing, this loss can be significant. These requirements also explain why most
mail service providers do not bother with this certification, or have lost their certification due to

exceeding USPS thresholds.

“Full Service” allows customers to enjoy the following benefits:

Among the most obvious benefits is the additional postage discounts TMT will qualify
your mail for. Preparing your mail per USPS “Full Service” requirements means your mail
gualifies for the very lowest postage rates, lower than basic rates. Do not assume that
postage will be the same among vendors. That is a false assumption. Only “Full Service”
preparation will get you the lowest postage. This can make a significant difference in
overall pricing between vendors. Further, many vendors markup postage without
notification, TMT passes along the USPS “Full Service” discounted postage rate without
narkup on all your domestic first class one-ounce mail pieces. In fact, our invoices give
you a breakdown of how much postage was charged on each mail piece so you have a
100% reconciliation for how much postage was charged. ‘

Real time Address Correction Service information is provided at NO charge. Even more
timely than NCOA are these ACS updates which the USPS provides when your addressee
moves and completes a change of address. This free service is only available for “Full
Service” mail. On the other hand, “Basic Service” electronic notices can be provided but
will cost you 12 cents cach - another area for cost savings with full service.

IMb Trace is another service offered to “Full Service” providers, By virtue of having a
unigue serial number imbedded in every Intelligent Mail Barcode, the USPS can provide
you the scanning data for when each of those barcodes are scanned on their equipment.
This gives you excellent visibility into the whereabouts of your mail right down to the piece

Adams County, Colorado
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level. You can know when a mail piece was first processed and when the carrier delivered '
the piece to your customer, Powerful information when you need it.

e Other residual direct and indirect benefits also abound though with less fanfare, like no
permit fees and the ability to bulk mail under the same permit from anywhere in the
country. Most important, “Full Service” demands extreme quality by the mail vendor.

» The quality requirements will provide you with peace of mind that your mail is being
processed and presented to the USPS with the most thorough accuracy and integrity.

Is it worth the extra trouble? TMT thinks so, especially since it is just a matter of time before
“Full Service” preparation becomes mandatory.

Sectional Center Facilities

TMT is committed to not only meeting our customer’s promised mail dates but delivering quality
products as efficiently as possible. To that end, TMT will deliver your mail to 2 USPS Sectional
Center Facility which will reduce the amount of time your mail pieces are in transit. Delivering

- your mail to a non-SCF Post Office creates a delay of one or two days in mail delivery because any

11,

12.

non-SCF post office must first deliver the mail to the SCF that handles your zip codes before being
able to process and make final delivery to the mailbox,

Mail Piece Tracking — IMb Trace

Would you like to eliminate the excuse — “I never received my bill?” Would you like to have the
knowledge when that mail reached the post office and when the local mail carrier delivered that
mailpiece? TMT can provide that for you. As noted earlier, in conjunction with “Full Service”
mailing, TMT includes an identifier for each mail piece that is unique and retrievable by the USPS.
Because of this technology, we can request the USPS scan our tracking number and retain a copy
of the scan for every mail piece at each step of their process. This means at a minimum, TMT can
provide you with a record of when each mail piece was first processed on USPS equipment and
another record for when the mail carrier delivered each mail piece. A very small segment of mail
cannot be tracked (i.e. foreign mail), but the majority of mail can be tracked from induction into

the USPS to delivery by the catrier.

eNotices-

TMT’s eNotices service is being widely used
by customers across the country. Currently,

eNotices has a repository of over 25 million “The response to the eNotices option to
statements available for secure web viewing. receive statements electronically has
More than 40,000 users have opted in for this been very positive and we sincerely
paperless service so they can conveniently appreciate the assistance from Master's

view and pay for their taxes online while
keeping a record of their transactions in a
single secure repository they have access to
24/7. Through proprietary  software
development, TMT can  accurately Treasurer
authenticate a customer and allow them
access to their notices online. In addition,
TMT heas a fully integrated and PCI compliant
payment processor, aliowing your customei’s a seamiess and easy method o pay their bills online,
should the County choose this option. The entire process is managed and coordinated by TMT

Touch to implement this time and cost
saving service to our customers.”
- Dolores 2. Doolittle, Pinal County

Adams County, Colorado
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staff so that there is no burden placed on you or your valuable IT resources to manage any part of
the service.

13. Financial Stability

To establish a long-term partnership, you will want to work witha vendor who is financially stable.
TMT is debt free except for a 100% collateralized loan on our new building in Tempe, Arizona.

Many unforeseeable events can, and do, occur in the print and mail industry, such as new
implementations and ever-changing USPS requirements. The Master’s Touch, LLC has been in
business for 23 years and is financially stable, TMT has committed to purchasing the new hardware
and software upgrades that will permit us to continue to be a Ieader in this industry.

Over the years, TMT has been able to reduce prices and still provide better services due to the
acquisition of some of these new technologics. TMT promises f0 continue upgrading our services
as better software and equipment becomes available. Our financial stability affords us the

opportunity to make good on that promise.
14. Partnership

TMT curmrently provides the print and mail services for Adams County Treasurer, and we
understand the County’s unique needs and specifications, After 3 years of successful partnership,
we hope that we have been able to provide a seamless and effortless print and mail process for the
County. As a current customer, you understand that we value your business and take pride in
accurate and timely mailings. The Master’s Touch is unique in that aspect, and have been advised
of this many times by customers who have switched to us from other vendors. By awarding a
contract to TMT, Adams County can expect the same seamless process you have grown accustomed
to without the uncertainty of knowing a different vendor’s capabilities. The same personnel who
have been working on your tax statements the last three years will be the same ones going forward
into a new contract. We hope you find our pest performance ample reason to continue with TMT.

Adams County, Colorado
RFP-HE-2017-350



6. Company Profile

g.

The Master’s Touch, LLC provides print and mail services for customers in 19 states across
the country in virtually every U.S. time zone, All production is completed in our two
completely redundant facilities, in Spokane, WA and Tempe, AZ that arc fully staffed and
operational Monday through Saturday, except for some holidays. Both facilities are mirror
images of each other operating all the same laser print and mailing equipment. As stated in
our ‘Executive Summary,” each facility operates at under 50% capacity to ensure that in the
event of an emergency TMT can transfer production to another machine or even another
facility while not sacrificing our promised mail dates.

TMT will print and mail Adams County tax statements from our headquarters in Spokane,
WA. In the event of a complete shutdown of the Spokane facility, our Tempe, AZ production
facility will have more than ample ability to complete the job. Either facility can produce
160,000 pieces of mail per day in just one §-hour shift.

Staff that will be assigned to this project include the contract manager, a mission manager,
the IT manager and production manager, all whose credentials are provided under “Key
Personnel” section. In addition, TMT will have a graphic designer available for any art
changes, a laser print technician for printing the statements, a bindery specialist employed
for any folding of collateral inserts, a pressman for printing your preprinted forms and
another pressman assigned to print your envelopes. An inserter operator or two will be
assigned to insert your statements and a quality control person who will QC the completed
pieces and deliver to the USPS bulk mail facility. All are full time employees and all have
multiple years of experience including the fact that all but one has worked the Adams County
statements every year of the current 3-year contract.

There will be no part-time staff assigned to the County’s project.

Listed below is each supervisory and management staff that will be assigned to the printing
and mailing of the County’s tax notices. A short description of experience for each is
included in “Key Personnel”.

Jim Cote’ — President

Ven Artemov — Vice President, Information Systems

Pat Hulett - Vice President, Production Manager

Melanie Noblin — Sr. Mission Manager

TMT is not currently involved in any litigation, threatened litigation, investigation, or any
other action whatsoever that might have an adverse impact on our ability to fulfill the
requirements of this RFP. Further, TMT has never failed to fulfill or complete any contract,
nor been removed or replaced during a contract period.

Adams County, Colorado
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Experience

The Master’s Touch, LLC has been providing print and mail services for large entities in both government
and private sectors for over 20 years. TMT provides print and mail services to over 400 cities and counties
throughout 19 states in the U.S, with over 30 of them being in Colorado. Over 90% of our mailings are First
Class, with more than half being for treasurer’s and assessors. Volume per mailing ranges from a few
Zundred to over one million. Total statements mailed last year exceeded thirty million.

TMT has already successfully programmed for the Adams County data file so there is no risk to the County
of an erroneous set up. TMT is quite familiar with the Tyler software Adams County uses and has contracts
with many other entities who utilize Tyler giving TMT a breadth of knowledge and understanding that
tends to be unique in our industry. Any changes the County wishes to make either because new data
elements need to be added or for the purpose of presenting a new layout for the printed statement can be
easily accommodated. TMT utilizes a very thorough proofing process that includes providing the County
with PDF images of as many various statements as the County may request until fully satisfied with the
accuracy and appearance of each statement.

Perhaps most important is our thorough understanding of the USPS processes that allow TMT to qualify
your mail for the very lowest postage rates, lower than most other vendors, This is what makes TMT most
distinct and separates us from most other mail service providers. The methods and processes TMT uscs to
qualify your mail for the lowest postage will be more thoroughly discussed in the approach section, For the
sake of this section, let us note that TMT’s USPS qualifications include:

1. On staff - Two USPS certified Executive Mail Center Managers (EMCM’s) This certification is
one of the highest achievements in the US Postal Service. These individuals are thoroughly
knowledgeable in all aspects of the mailing process.

2. Ten USPS certified Mail Design Professionals (MDP’s), including each key department head.
These highly qualified professionals have been certified in USPS rules and procedural requirements
to obtain automation postage discounts. Errors that might disqualify your mail from receiving
postal discounts are caught by these people during our double and triple check quality control
processes,

3. One of only 78 mail service providers in the country o be USPS certified for “full service” IMb
mail preparation. Basic preparation does NOT obtain the Iowest postage. ONLY full service
prepared mail is allowed to qualify for the lowest postage.

4, One of only a handfirl of mail service providers permitted to utilize “seamless acceptance” at the
bulk meil center. This means, your mail bypasses the normal check in by the postal clerks and is
automatically inducted into the postal processing area. This required several years of waiting and
vigorous verification by the USPS to ensure that all mail TMT inducts into the system has a near
perfect rating for quality and accuracy in mail preparation.

5. Additionally, TMT is committed to attending the annually National Postal Forum where those who
attend are kept apprised of the latest procedural requirements as well as the most current and
upcoming opportunities the USPS is offering. The most recent offering is “Informed Delivery”
which lets the customer know via email what will be in their mailbox that day prior to their mail
even arriving. This has huge possibilities when one considers how this can be tied in with URL
links to a web site and transacting business even while traveling or away from home.

Our experience in the mailing process is evidenced by our near perfect mailing accuracy. Near perfect
means less than .0001 percent faiture. Normally a failure is a statement that is accidentally inserted
hackwards or crooked so that the entire address cannot be read through the window. We have very strict
quality control processes that must be followed and are documented through our SOC I Type Il audit and

we continually improve those processes as we discover better more accurate ways to prepare mail.

Adams County, Colorado
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The equipment TMT uses is new by industry standards with two inserters that are less than 2 years old and
laser printing equipment equally young. Not only is this equipment new so we experience minimal down
time, but we also keep a robust spare parts cabinet stocked with all those parts that are most subject to
failure due to wear and tear. Additionally, TMT has service technicians on staff who can repair and maintain
our equipment so that our average down time is less than 4 hours on any piece of equipment,

In addition to Adams County’s own experience with The Master’s Touch, LLC listed below are a few
examples of projects we are currently involved with that are similar to Adams County in size, scope and

location:

Larimer County Treasurer .

TMT has provided printing and mailing services for Larimer County since 2010. TMT prints
approximately 150,000 tax notices for the County annually, in addition to providing envelopes,
returth envelopes and change of address forms. TMT prints, inserts and households Larimer
County’s notices, CASS certifies and presorts according to USPS requirements, and delivers the
mailpieces to a USPS Sectional Center Facility. Larimer County has been listed as a reference
should Adams County wish to contact them.

Pueblo County Treasurer, Asgessor and Finance
TMT provides print and mail services for the Pueblo County Treasurer, Assessor, and Finance

offices. Pueblo County also awarded their contract to TMT in 2010, and their projects include the
printing and mailing of tax statements, delinquent notices, notices of valuation, W-2s and all
envelopes, retumn envelopes and inserts. TMT also provides electronic bill presentment for the
Pueblo County Treasurer and Assessor, allowing their taxpayers to opt-in for a paperless solution
in lieu of receiving their tax statement in the mail, Pucblo County is listed as a reference as well,

should Adams County wish to contact them.

Bouider County Treasurer
TMT was awarded Boulder County’s contract in 2014 and prints and mails approximately 130,000

tax notices for them annually, TMT also provides Boulder County with a Treasurer Letter insert,
as well as envelopes and return envelopes. Boulder County is also listed as a reference, should

Adams County wish to contact them.

Additional projects and references can be provided if needed.

Adams County, Colorado
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Approach

The total approach TMT takes to preparing your mailing tends to be unique in our industry in that
we believe the best way to reduce costs to our customers is to prepare mail to qualify for the lowest
postage rates, no matter the reduction in efficiency and added time or cost to TMT. While most look
at the cost of the printed items and the mail processing fees, TMT focuses like a laser beam on the
methods and processes that will get you the best postage rates, while keeping those other items as
economical as possible, Postage is roughly two thirds of your mailing cost, so we hope our approach

makes sense,

CASS verification

Though it is likely every vendor will use CASS software, the kind of CASS software can make a
huge difference in your address verification rates, Only CASS verified addresses qualify for
discounted postage, so the software that verifies the most addresses will qualify Adams County mail
for the lowest postage. A 3% difference in CASS verification rates will mean 5,200 mail pieces that
‘may or may not get postage discounts. At 10 cents per mail piece, that could cost the County an
- additional $520.00 in postage. TMT guarantees the very best CASS verification rates because we
use arguably the very best software. Typically, TMT will achieve 2 — 3 % additional verification
rates over inferior software. Both will get you discounts but only one gets you the deepest discounts.

NCOA (National Change of Address)
1t is also likely that every vendor will perform NCOA (National Change of Address) checks on your

names and addresses in your data file. Keep in mind, only CASS verified addresses can be
successfully checked through NCOA. Additionally, most vendors utilize the standard NCOA 18-
month database. This is the least expensive check and goes back 1 8 months to locate any name and
address moves. TMT utilizes a more expensive but far more reliable and thorough NCOA check. It
is called NCOA 48. As the name indicates, the name and address verification goes back 48 months
and will pick up multiple moves by the same person by daisy chaining those moves together. If the
moves occurred within the previous 48 months, we will get a match and will report all moves to the

County.

Keep in mind that any move that is included in your mailing jeopardizes your postage discounts.
Over a certain threshold, the USPS will actually penalize your mailing 7 cents per mail piece on the
entire mailing by the percentage of your failure. Once again, this can add hundreds if not thousands

of dollars to the cost of your postage.

AEC I and II (Address Element Correction)

Few vendors offer this solution, while most have never even heard of it. AEC I and II can help clean
up your non-CASS certified addresses to less than % of 1% of your entire data file. AECis a special
service offered by the USPS and processed through TMT that gives us opportunity to correct bad
addresses at the carrier level. Those addresses that do not certify are delivered to the carriers that
make actual delivery. In nearly all cases, the carrier either knows the person or has intimate
knowledge for what the correct address ought to be, This information is communicated back to TMT
so that we can tie the updated address to the incorrect name and address in your data file so that we
can provide the County with and updated and verified address. Now, all those that have been verified
through this process qualify for the lowest postage discounts. So, not only do you save roughly 10
cents per corrected mail piece, but those defective address pieces are no longer returned to you as

undeliverable mail.

Adams County, CO
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PAVE sorting
Mail pieces that are PAVE presorted obtain the lowest postage. The PAVE process is not obvious to

the uninformed. It is not just putting all the zip codes in numerical order. In many circumstances zip
codes that are far apart numerically can be and should be sorted right next to each qualifying all of
them for the lowest discounted postage. For instance, 99201, 99203, 99223, and 83843 should all be
placed in the same trays of mail in order to qualify for 37 cents postage. Separated out, they may
only qualify for a rate of 40 cents each. Preparing mail according to PAVE requirements ensures
your mail is presorted to qualify for the lowest postage.

Full Service Preparation
Most importantly, your postage bill is dictated by whether your mail is prepared according to the

“basic IMb” method or the “full service IMb” method. Only “full service™ preparation qualifies your
mail for the lowest postage rates, Basic service does not. There are a number of requirements to
comply with full service preparation. We will not bore yon with all of them, but for one, In order to
comply with full service preparation, every mail piece in your mailing must have a unique mail piece
identifying number embedded in the Intelligent Mail barcode. This number must remain unique for
45 days. This number allows the USPS to track your mail as it is being scanned on their postal
equipment. This allows TMT to receive record of those scans and provide that information back to
you so that the County can know when each mail piece was first seen on USPS equipment and when
each mail piece is delivered by the carrier to the mail box.

So, this unique mail piece number not only allows you to qualify your mail for “Full Service”
discounted postage, but also permits you to track your mail as a practical proof of delivery.

Separate from the approach we use to obtain maximum postage discounts for Adams County are the
processes TMT will use to receive your data, process it and proof to you for final approval and then
process through our production area to final USPS delivery. Those steps now follow.

Data Transfer and Processing

The Master’s Touch, LLC employs enterprise class connectivity with diverse physical routes, next
generation security, end to end encryption of all customer data transmissions and multiple firewall
inspection checkpoints along the way. Our network architecture is designed from the ground up
utilizing modern technologies with an emphasis on resiliency and security that exceeds government
standards to ensure 24x7 availability and integrity of all customer communications. Additionally,
TMT maintains fully redundant, geographically diverse production facilities staffed by dedicated

customet support teams.

1. File Transfer

Data will move between systems utilizing secure FTP, as requested in the County’s RFP. Data
transmissions to and from our FTP site will be accessed only by approved personnel given a
login and password by TMT. TMT will retain a secure copy of your print files only until
verification of printing and mailing can be confirmed and approved. There is no limitation on
the sizes of files that can be transferred.

TMT’s highly skilled IT department has procedures and controls in place to verify the integrity
of the data received is both complete and without fransmission error during the file upload
process. When data is processed, TMT will determine the record count and will confirm with the
Couanty that the number matches the count for what the County expects was transferred. Any
discrepancy at this point will be resolved before continuing.

Adams County, CO
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2. Data Mapping
Once data is verified, TMT takes the data provided and creates PDF documents according to the
layout the County requests for printing, The only data TMT typically manipulates is the address
block. TMT will CASS certify and validate addresses so that the appropriate Intelligent Mail
barcode can be added as required by the USPS to receive automation discounts,

Within 1-2 days of receipt of the County’s data, TMT will provide PDF proofs for preliminary
approvals. TMT software can stylize data to print in virtually any font size and style you might
choose. We can also add pie charts showing tax distributions, bold and place boxes around
certain data elements the County may wish to highlight. TMT can either match current data
layout and format exactly or modify to a completely different format based upon County
preferences and direction. Once data layout is completed, TMT will present PDF proofs for of
parcels for the County to review. Proofs can be random or a specific set of proofs (preferred) so
that every type of variation of parcel type can be reviewed for accuracy.

Once the County gives PDF approval, TMT will produce physical samples that will be sent by
overnight courier for testing of the OCR scan lines to verify 100% scanning success. After
successful testing by the County or County’s lockbox service and TMT receives final approval
of the physical samples, TMT will begin actual print and mail production,

Production - Laser Printing
Once production receives the presort ready file from IT, multiple laser printers will be loaded with

the County preprinted forms and samples will be printed for both the mission manager and IT
manager to approve for print quality and data placement. Once approved, the laser printers will begin
applying the variable data to the preprinted forms at a speed of 7,000 per hour per printer.

It should be noted that TMT will use only a high grade paper for the forms with a minimum brightness
of at least 98. Tn addition, as noted, TMT will use laser printers to perform the imaging rather than
inkjet printers so that the OCR scan lines on the coupons will have the best read rates. As requested,
TMT will print the County’s 8.5"x14” tax notices on 24# bond (98 brightness) with 2 detachable
coupons. The back will print in black screen so as to not bleed through to the front and cause any
interference for either reading by the taxpayer nor the lockbox scanners. Change of address forms
can easily be printed on the back of each coupon, with either a static or dynamic QR code on the mail

body of the notice.

Each stack of paper coming off each laser will be quality checked as the job is processing to ensure
crisp clean copy and to recheck the OCR line to make sure there is no movement of position and no

scarring of the toner so as to reduce readability.

TMT will print and fold the County’s requested letter on 8.5"x11” 60# white paper. It should be
noted that due to TMT’s presses having the ability to print both front and back of the letter with one
pass though the press, the County may be comforted to know that the ability to overflow to the back

side is with very minimal added cost.

Production - Inserting
Once laser printing is completed or sometimes even before the entire job has completed printing, the

printed documents will be delivered to our inserter area for folding and inserting. Extreme care is
taken when setting up the inserters to ensure that once the statement has been folded, the folds are
exactly on the perforations for both stubs in order to ensure clean tears when being returned by the
taxpayer. When the inserter operator is satisfied that the folds are correct, he/she will complete the
inserting of the statement by adding all additional inserts required by the County, including the letter

Adams County, CO
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and the label, TMT has full capability to print the labels on label stock as requested and prefer to do
so in order to minimize any damage during shipping. Defective or damaged labels can slow our
inserters dramatically, thus potentially affecting the mail date. If TMT produces the labels for the
County we accept full liability for run-ability and your promised mail date is never in jeopardy.

Once the inserter operator has completed 3 — 4 samples, those are given to the production manager
to review the exactness of the folded statement, the compliance with USPS requirements, and that
all collateral pieces are properly inserted. Once management approves, the operator is given the green
light to complete the job.

It is known from the PAVE presort reports what zip codes belong in each tray and how many pieces
each tray contains, The operator will stop the inserter afler each tray of mail is completed to verify
the correct number of pieces are in each tray. Additionally, the operator will fan through all pieces
of inserted mail to verify the address is showing through the window without skew and without any
encumbrance so that postage discounts are never jeopardized.

Once concluded, another team member will QC each tray again and place a covering over it once
done so that no mail can shift or fall out on its way to the bulk mail center. This person also verifies
that the total number of trays is accounted for, loads our delivery truck and delivers to the USPS
Sectional Center facility for acceptance and induction.

Report files
Once the mailing is delivered to the USPS, TMT will email the following to the County:

1. A confirmation that the mailing has completed and was accepted by the USPS.

2. A PDF file containing an image of every statement that was in the data file.

3. An Bxcel file containing the records for all those addresses that did not CASS certify. These
records are still mailed unless the County directs us otherwise.

4. An Excel file containing records for each NCOA move. These records are still mailed to the
address in the data file, but County is notified of where that mail will be redirected.

5. A URL for the County to follow which will be populated with the scan records for each mail
piece as it is scanned by the USPS and finally delivered by the carrier.

Invoicing and Postage reconciliation
A. Approximately 4 weeks prior to the County mailing, TMT will send an invoice for the estimated

postage cost. The amount will be based upon the previous year’s postage and adjusted for any
rate changes accordingly. TMT requests this postage be paid prior to your mail date since this is
a straight pass through. If for some reason the postage is not received prior to mailing, TMT will
work with the County to front the postage with assurance of soon reimbursement. This is a sound
reason for choosing to use a company such as ours that has the financial means to prepay postage
when an unexpected delay in postage delivery occurs.

B. Within 48 - 72 hours of mail date, TMT will generate a Net 30 invoice for printing and mailing
services. We will also provide an invoice for postage that will provide a complete breakdown of
which mail pieces received what discounted postage rates. If the County postage estimate was
too high, TMT will refund the excess or apply to the printing invoice at the County’s discretion.
If the amount of postage was less that actually used, TMT covers that postage in order to mail
on time but then will send a separate invoice for the difference.

C. Any additional reporting the County might need, TMT will be happy to provide.

Adams County, CO
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Key Personnel

Jim Cote’ — President, EMCM, MDP

Jim will continue to act as the designated coordinator for the County’s contract. Jim is
responsible for coordinating the staff who will provide each aspect of the County’s print and
mail services. Jim is the founder of The Master’s Touch, LLC and has thirty years of
experience in the print and mailing industry. He has been certified by the U.S. Postal Service
as an Executive Mail Center Manager (EMCM) as well as a Mail Design Professional (MDF)
and has certification in address management and the Intelligent Mail Barcode, Jim is invited
as a guest speaker to give seminars ai conferences around the country on the topics of
reducing undeliverable mail, paperless mailing, achieving maximum postage discounts and
why postage costs varies among mail service providers, and best practices for writing a
comprehensive print and mail RFP, Email: Masters@themasterstouch.com

Melanie Noblin — Mission Manager, MDP

Melanie will bs responsible for coordinating the design and preprinted pieces of your mailing
along with being the main point of contact. Melanie is quite familiar with Adams County’s
tax mailing as she has served in this capacity for previous mailings. Melamie is a USPS

certified Mail Design Professional with over 20 years in the printing industry. Her vast

experience of the printing process from start to finish is invaluable. She strives to congistently
improve customer satisfaction through resourceful solutions that enable TMT to best
coordinate your entire mailing from start to finish to ensure accuracy and on time mailing.

Email: MelanieN@themasterstouch.com

Ven Artemov — Vice President, Information Systems, MDP

Ven will be responsible for the data processing and any changes or modifications that may
be required. Ven is intimately familiar with your data file and layout as he programmed the
initial setup and has been responsible for your mailing each year since inception of your
original contract. Ven is quite adept at processing your data and quickly finding solutions to
issues that sometimes arise. He has 11 years® experience in the print and mail industry and
is another certified MDP. Ven has a clear understanding of the entire print and mail process
so that he can provide you with the guidance needed to not only accommodate your requests
but do so while remaining in compliance with USPS requirements and the most efficient
means for processing on TMT mailing equipment. Ven was awarded the President’s List for
Outstanding Academic Achievement while obtaining his Bachelor of Science in Electronics
Engineering and is also a USPS certified Mail Design Professional.

Email: VenAr@themasterstouch.com

Pat Hulett — Vice President Spokene Production, MDP

Pat will be responsible for production once the County gives final approval of proofs. This
includes laser printing, inserting, sorting and all mail processing up to and including delivery
to the US Postal Service. Pat has 20 years’ experience in the printing industry. He is
extremely conscientious to verify that all the necessary elements are ready to ensure mailings
go out on time with 100% integrity, The quality controls Pat has implemented and continues
to fine tune have led to a significant reduction in defective mail pieces. He and his team of
dedicated professionals work tirelessly and often many hours of overtime in order to ensure
that our mail date promises are kept as we are totally committed to keeping our promises.
Pat and every lead in his department, have been certified as MDP’s.

Email: PatFl@themasterstouch.com
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Now is the time to upgrade. MureoSrES,

Full-Service is the next step In autornating your mailings. By meeting the Full-$ervice
¢riteria, you can receive:
o The best commaercial prices and the largest discounts available
The elimination of annual permit faes
No cost visibllity/tracking of your mailings
"Mail Anywhera” utilizing a single permit at muitipls business mail eniry sites
No cost address correction

Mail Service Provider (MSP) - Full-Service Certified Mailers:

A Mall Service Provider {MSP) offers & variety of solutions to prepare and present Fufll-Service presort

mailings. The MSPs listed on the back page of this document have met the U.S. Postal Service ™

Full-Setvice certification Mkt Mails. Mall Service Providers (MSPs) offer a wide varlety of servicas for |

Mail Owners, Talk to an MSP to leam more about the Full-Service solutions they offer. There are many

advantages of using an MSP to prapare your mallings. Some of the services an MSP can provide Include:
o Provide/manage your address list -

Print and/or presort your mailing

Enter your mailing with the greatest discounts available

Manage malling feedback, such as ACS data

Monitor mail quallty reports

Q000

cCoCO

The list of certified MSPs is updated frequently, To ensure that you have the most current list of certified
MSPs vislt hitp:fpostaipro.usps.com/Node/S70.

The following section explains the different types of Mall Service Providers (MSPs).

Print and Mail:

A Print and Mail Provider will print, presort, submit the eDec, and submit the malling, Some of the MSPs
offer additional drop shipment discounts,

List Mailer:

A List Mailer will take exlsting mallpiece components and maiting lisi{s), and address, presort, submit the
eDog, and mail the mailing. A List Maller offers similar services to a Print and Mail MSP except a List Mailer

MSP does not print the maillng components.

Presort and Commingle Letter: -

A Presort Bureau and/or Commingle Mailer will take letter-sized mail from one or multiple customers and
presort and commingle the pleces together to generate a combined eDoc, potentlally qualifying malllngs for

additional presprt discounis.

Presort and Comail/Commingle Flat:

A Presort Bureau and/or Comail/Commingle Mailer operates similar to a Commingle Mall; however, Presort
~ and Comail/Commingle handle flat-sized malipieces.

Copal or Consalidator; _

A Copal or Coneolidator will consolidate your mallings already prepared into trays or bundles with other

mallings to achieve deeper discounts. Copal or Consolldator MSPs co-palletize, consolidate, and submit

eDoc. These mallers may handle hoth letter and flat-sized mailpieces.

Additional Resources:

s Getting Started with Intelligent Mail: postalpro.usps.com Click on Full
Service under the Malling and Shipping tab.

e Learn More and Register In the Business Customer Gateway (BCG):

postalpro.usps.com/node/2985
« Contact a Mallpiece Design Analyst (MDA):855-593-6093 or mda@usps.gov

https://postalpro.usps.com/resources
+ Contact PostalOne!® Help Desk at 800-522-9085 or postalone@usps.gov

s Visit your local BMEU httgs:HQostalgro.usgs.comllocatorsfﬂnd-b'me

Full-Service
Certified
Mail Service
Providers (MSP)
Information Sheet

For more information,
visit ribbs.usps_gov.
Ged started today o

take advantage of cost
savings and benefils
designed (o help grow
your business




Full-Service Certlfied Mail Service Providers (MSPs)

al:tﬂl Certification Service-Level Offaring MaH Type
Mall Service 8% | MSP Point of . Postoard (P), [ Dastination
Provider/Mail Owner SER'::” Contact Wabsite/Email eratoum| Stancard | & o c':';;."lﬂa Pt oo ":f:{(%)' Discounts
‘ Offerad Mall 5 | comal _ Mall Clans
Broadridge Mailing ‘
K}iSer\.r(i}tl:t::ﬂ o All 800-353-0103 broadridge.com X X|X X X F—,,'Q;_'a,ﬁas Origin
nsas Cl
DST Maillng
,?‘,,',.‘f'ﬁiﬁ All | B00-353-0103 broadidge.com X Xx|x| x |x Ahibf, | Orgin
artior
Broadridge
Customer P LF
Communications All 800-353-0103 broadridge.com X x | X X X Firsk —%Iass Crigin
£1 Doredo Hills CA
M Sols , : P.LF DNDC.
AM Solutions Robin Jenkins First-Clags :
All ' amsolufionswi.com X X|X X X Mkt gl | DSCF, DDU.
Edgerton, Wi 800-410-6246 Perlodicals |  Crigln
American Mail & \ P.LF | DNDG,
Insert All %ltg\_rg_’%flsaégg am-results.com X X | X Fﬁ?{ﬁ:ﬁs DSCF, DBU,
Frankiin, TN Perlodicals |  Origin
' PL F ONDC,
ANRO, inc. Carly Bauer Firal-Class :
Al 935 anro.com X X X Mt Mail DSCF, DDU,
West Chester, PA 610-230-0268 Perodicals | _ Origin
‘ " P,LF )
Becker Printin Jos Kaller First-Class
Bosomort X © | X | 409833861 beckerprint.com X |X MiMal | Origin
L ] ) Perlodicala
Blué Cross Blue PLF
Shield of TN TN igg%y;;ggg jerita_normang@bebst.com X [X|X Figt-Gioss | DSCF, DDU
Chattanoogs, TN i Mkt Mall .
. - | DNDC,
Cactus Maillng Sales P ." F .
Phoenlx, AZ All 8684431442 cactusmailing.com X X Fll\fflsktt ﬂgﬁs DS%I:QII::‘DU.
California State ‘ ; P,LF
Chris Mendoza f
Ugr!rrerslty CA 530.898-5361 ceauchico.sdufprmt X ® Fﬁtﬂgﬂs Origin
co, CA . )
Caskey Group, swiler Del LF DNDC,
p ¥ U
LLC All caskeygroup.com X X| X Firsl-Cless | DSCF, DBV,
York, P 800-684-2040 kiall | orgin
j P LF DNDC,
Compu-Mall Patrick Reagan First-Class -
All compu-mail.com X XX Mkt Mal DSCF, DDU,
Grand !sland, NY 800-266-0870 Porodioals Orgln
Gonduent, Inc. | TX, OR, |Jetfery Bowman b i
Plano.‘r'x Ky 072.£43.8021 |afrery.§owmnn@:onduanmm X XX X X Hﬁl&t (l:\ms. DDV, Orign
CS8G Mail Services David Gorham L
Omaha, NE NE | g50-do2.6701 csgl.com X [X|X First-Ciass |  Ofigin
CS8G Systems Inc. David Gorham . L
Crawfordvlle, FL FL 1 850-402-6701 ceglcom X [ X|X First-Class |  Orlain
DJ Thompson P,LF '
Todd Brown Firel-Cless |  DNOS:
Mailing Corp | A1 | snorescoe0 rempeonmalita o X X atclese |nscr, Ogin
‘ PLF | DNDG
Darwil Al | Mark Pageau danwil.com x [x|x] x |x Frskctats | nscr, pou
\ Mt Mall : '
Hilslde, (L 708-236-4962 Pericdicals Origin
. ‘ PLE DNDC,
Digltal Lizard Blll Wianers X [ x[Xx Firsl-lalass DSCF, DDU.
Las Vegas, NV Al 702.852.3300 dighallizard.com ipkCiase |DsC: D0V,
' P, L F
Direct Mail Depot Al leheuldklggk dractmalidepotcom X x| x X X Fﬁ&t _%?is Dsl:ér;!:gbu'
. Placaiaway, N) | T | 7240050 Perlodicals |  Orioin
Direct Mail B,LF | DNDC,
Impresslons Al 5?;:%':;!; I‘I‘i_(cgz meildml.com X [X|X X X Fﬁ}{ﬂgﬁ’ DSCF, DDU,
Boca Raton, FL Pericdicals Crigin
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Full-Service Certified Mall Service Providers (MSPs)

States Certification Service-Leval Offering
. Mail Type
Mall Service Where | yop point of Postoard {P),
Provider/Mail Owner | Services Conlact Website/Email PA ot | presons |59 coparor | Letter ll-()':, Destination
O:er:e d Fiafinum, Slardard Ma;" Maller] Commingle c::fllwll Cansolidator MF}:‘L{") Diacounts
8 288
Direct Mall ' Stove Sawand ~ Pl F
eve Sawa
Services All 865.504.6245 dimalitn.com X | XX X X Fmt{h{gﬁa DSCF, Orighn
Knoxville, TN Perigdicals
DMS-Direct Mall Stephanle Hoy PILF
Solutions All 004-264-8300 | directmallsolutions.com X | x|x X X Firgl Clagg | DNDC,
Richmond VA X120 Mkt Mall  |DSCF, Oigln
Periodicals
DMS Mall LA, M§, Juds Trahan iLf.f F
Management | AL, TX dmemail.com X [x]x] x |x Firgt-Class
+ 1A | 226.763.6246 kt Gall DECF
Baton Rouge, LA FL, & AR B ) Periadicals
Encompass Jennifer
Elements PA, DE |Grindie-Glorlosn]{ encompasselsments.com X X Flrzi-lal{:ss None
_ Lansdals, PA 267-953-2894 Mkt Mall
Epsilon Peagy Hansen P,LF DNDE,
Wast Chicago, IL Al | sanss2.8207 epsilon.com X |X X FirskClags | DSCF, DDU,
A MitMal | eyigin
FGS James Pamello : o P'- b DNDC,
Janesville, Wl WL |sap.a7s-8547 fas.com X [x|[x[f X Mo st | DBCF, DbU,
_ Periodicats |  Crigln
FGS James Pameilo el DNDC,
Fox Vafiay, IL L |"6a0-a76-8547 fgs.com X [X}x]| x Fiatess |ncr, ooy,
v Perodicals Origin
Fineline Lisa Y P.LF DNDG,
Indlsnapolls, IN Al 877.;3 :#gg., finalinaprintinggroup.com X | X|[X Firsl-Class { DSCF, DDU,
A : Mkt Mail Origin
FMI Direct Mall Erik Formlca : . DNDC,
Philadelphia, PA Al 2154640111 fmidm.com X | Xrx| X Fﬁﬁﬁ/‘ﬁs DSGF, bDU,
; Periadicals Qrigin
Hatteras Press, ‘ )
Phil Roura P, L F
Inc. Al ' hatteras.us X [X 4 X Firsi-Cjass | DNDG,
Tinton Falls, NJ 732223 9888_ Mkt M:ﬁ DSCF, Orlgin
Hederman Direct Terri Mascagni B -I' g DNDG,
o b Al | Ter Moscogr hederman.com X |x FimtClass | scr, oo,
Perlodicals Origin
Impect Tim Johnsen Fer}.la]F DNDG
Minnespolls, MN Al | a12521.6245 |  mPactConnocts.com X | XX MkiMall. |pscr, orign|
) ] Periodicals
IWCO Direct Mike Extsl P.LF DNDG
Chanhessen, MN All 1 g82-474-0961 Iwco.com X [X|X x F',I,‘,f{ﬁjgﬁ" DSCF, Origin
IWEO Direct Mike Ertel PLF DNDC
Litte Falls, MN Al | 952.474.0081 oo, com X (XX X Frrak Class 10 sok origin| -
IWCO Direct Mike Ettel ‘ P.LF | onoc,
Hamburg, PA All 952-474-0961 lweo.om X X X X Fll\iskit-ﬁ:ﬁa DSCF, 0 tigin
Jape Olson Nancy Dibb PLF DNDG
8t Louls Park, MN MN 952-012-197 Japsolson.com X X X Fih!;kit-ﬂgﬁs DSCF, Origin
Jetson Specialty s " pLF | DNDC
Marketing Services All Kalll Klina Jetsonmarketing.com X X | X X X First-Glass | DSCF, DDU
Kutztown, PA 484-772-4005 Mkt Mall Orgin
Kubra Data
Braden Short PLF
Transfer All kubra.com X |x Firsl-Class [ Odgln
Edson,N) 800.766.6616 rak-Clas 3
Kubra America
Braden Short FLF
Waest Al 800.766.6618 kubra.com X 1x FirstCiass |  Origin
Los Angelas, CA Mki Mall
L. & D Mailmasters, P,LF
Ine. Alt aﬁgfgrge B?{? Idmaitmastars.com ¥ ¥ ¥ F!i\{*lskit-ﬂgﬁa DS%IB-!DSI'JU
. . Py - - L& d =t ' . ! '
New Albty, N Perlodicals |- Ordgin -
Laser Print Plu Doug De! P,L,F
Coumba s | A | saséeaqoey | 'Seereintplus.com X 1x X FimiSlse | DeCF




Full-Service Certified Mail Service Providers (MSPs)

\s;;am Certification Service-Level Offering Mail Type
N here . - . Postcard {F}, %
Mall Service MSP Point of . Destinatlon
Services Wabslite/Email Print Frasort Letter L},
Provider/Mall Owner Contact Piagnum| Stenderd | & |, LSt | Fresorté [TTGT  Gopalar Flat (F Discounts
Of‘?er:ed neail [Meller! Commingle | oy Cansolldator “'“Ic(“)“
Las Vegas Color P.LF DNDC,
Graphics All ?gzn_e&[\(d_%gorg Iasvegascolor.com X | X[X Fmﬂ'dhﬂs DSCF,DDY,
Las Vagas, NV ktMall. | origin
PL F
Lawler Direct Malt Rizh Moyer .| First-Cizss
Philadelphls, PA AV | 2fgazegop0 | awlerdrectcom X | X . Mktiall . [DNPC, DSCF
Perledicals
Linkactiv Carlos Marchl mLF | pnpe,
Gauynabe, PR PR | 7er.4tot01 lInkectiv.corm X |X X First&isss | necr. Dbu
. ' P.LF | DNDC,
Mail Movars Shewn Dykes . FirekClas DSCF
Salisbury, MD All | 410.749-1885t malimovera.net X [xpx| X ll\.r'ﬁctMan? DU, Origin
Mail Presort | T OK, | ScottHeys ' ' ' PLF | pNDe,
Fort Worth, TX LA | 817-626.9680 mallpresort.com X X X F}ﬁ}ﬁgﬁ‘ DSCF, Origin
P,LF
Mailers Cholce Terrl Hadges First-Class | DNDGC,
Nashvills, TN All 615-883-0%70 mallerscholca.com X X{X Pm% Qﬂ?a'.m DSCF, Orign
' N ' ' PLF [ pNpo
Mailing Pros Inc. Al Pedro Flores i First-Clags '
gprosinc.com X X| X DSCF, DDLU,
Huntingtcn Beach, GA 714-892-7251 . ‘ Pyl!!%g'l‘lcaauls Origin
Marketing Card Diana Winter &L DNBC,
Tgl:{’;hlnol?l-gy All 630-)9(?50-87900 mctechnology.com X X | X X Fil\?klt-ﬂ:ﬁs DSCF, Origin
arlan, ) ) 108 e
MWD-Midwest ' : ‘L .| DNDG,
e | w [ | s : x
Cleveland, OH i a Crigin
' "~ P,L.F DNDC,
Modern Postcard Al Marc Ortlz modemposteard.com x | x Fi’m-ﬂgﬁs DSCF, DDU,
Carlsbad, CA P00-959-5355 Perlodicals | Origin
Momentum Ma!l[i'lg Brian Boltan P LF DNDC,
flshergroup.com X |[X|X X X X First-Class §DSCF, DDV,
oo i{ﬂ:;ﬂ; A All -} 3493035406 rgroup. i fal orgin
Offset Paperback I PLF
Bob McGulre 2 3 pNDC, Origin
Wﬂaﬂ::.ss,alrr:.ph All 670-602-1315 bob.meguire@opm.com X X Fmsgt-ﬂgﬁs ¢, Orlg
On Demand ko Tk : BL DNDG
Malling Services ke Tioklas : Firgt-Cl "
li Te v All BB8-D54-8246 ondemandmallservices.com X X X h:'lskit Mgﬁi‘ DSCF, Origin
Auburn Hills, MI
: - P,LF NDC,
Perinton FiretClags | oo
Publishing All ygg?;;éfggg perintonpublishing.com X X| X 3k i0s8 | DSCF, DDU,
Fairport, NY Periodicals Origin
Philiips Printi John H nf;t%suiss DNDS,
ips Frinfing O e ear iiprintcom X |x{x : DSCF, DDU,
Nashvlle, TN Al | g15.227-6468 hilprint.c Pg"i{ﬁw"fg'm. orgin
: PLE |
i Bob Baldridge & DPNDC,
PMI;TI.I'ams, I;;(rect All an9 -574-26%2 plafinsmdirect.com X Ixfx Hnﬁt‘lall:ﬁs DSCF, Origin
- A ' PLF | DNDG
Plavidlan e DNDC,
Cody Campbe X | x FirskGlass | ngop phy
Marketl Al plavidian.com X Mxt Mall s s
Wsta?tcgg 888-630-2437 Periodicals | OBgin
Cindy Perkins ) P,LF DNBC,
Polaris Direct larlsdirect.net X |Xx X X First-Class | RSCF, DDW,
Heoksett, NH Al 603*%%5800 polarts _ Mkt Mail Origin
P, L F
Post Masters IN Todd Staszek | - ooeimasiarsmailing.com X |[x|[x]| X X FirskCless |ngor, origin
5 MKkt Mall- '
FtWayne,IN air-grz-1000 | P _ Y all
— - . . - ,
Precision Dialopue w 1wl - FIP't-IEfI DNDC.
Direct - |~ ALL | o e ons | - Wedlsiondiaioguc.com o lrix] x |x ¥ IRtCloes | oscF, DOU,
Chicago, IL. Pariodicals Crigln
Prograssive 'Ron Domka pLF | DNDC,
Printing All 7344502960 prograssiveprint.com X [ X|X Fﬁ&ﬁgﬁs pSCF, DDU
Plymouth, M




Full-Service Certified Mail Service Providers (MSPs)

3}::2 Cartification Sarvice-Level Offering Mall Type
Mall Sorvica MSP Polnt of ; Postcard (P),
.| Provider/Mail Qwner s’z_‘:" Contact Website/Emall Pletinum| Standerd Pg:m Lt | pasots (PO Copalor Latier L, li,ei:g:::::sn
e vy {Matter} Commingie | 0 | Consolidator Flat (F}
: . Offered all oma Ml Class
Puhblishers Press Sandi Barber Pk DNDC,
Lebanon Juncfion, Ky { Y | 800-214-1848 pubpress.com X | X1x X X Hﬁ%ﬁ:ﬁs DSCF, DDU,
. . ] ‘ Periodicals | Odgln
RR Donnelle: Pamela Gau! DNDC,
cinton 1L Al e et | T.comiMSP-RMS X [ x|x x | Fifettihes (DSCF, 0D,
d ; Mkt Mall Orlgln
RRD Steve C. Finzer L
Durham, NG AL 'gsg.pagaoty | TO.cOMMSP-CDP X | XX st late | nscr, Dov,
. Periodicals Origin
RRD Brandon Clark ‘ PLF DNDC,
Lawisvllls, TX ALL | ap1.882-4088 1rd.Gom/MSP-BCS X |X[|X X Fifh Cioss DSCF, DU,
: : : . . . ‘ Mkt Mall Origin
Rees Assocl Scott L : PLF DNRC,
claes All f un::!stmm reesassoclates.com X | x[x| X X X Firel-Blass | DSCF,
1A 615-243-2127
MktMal |  orgin
RightWayMail.com Steven L Rost P BNDC,
Hambug, NY Al | Booaea-0ste rightwayrmall.comn X X | x FrskClsss | nscr, opu,
Periodicals Origin
Salem One, Inc. Tracy Brooks y DNDG,
Greenshoro NG | A [ 3382090800 | selem-onecom X [xix| X i %'afs DSCF, DDU,
. . ) : Parlodk:ars Orign
Sourcelink Cllent Service ' [ DNDC,
Greenville, SC All | 8a4233.2519 sourcelink.com X | XiX X F',\?,;‘tﬂgg‘ DSCF, DDV,
. ) Periodicais Crigin
Sourcelink Eddle Bames nr’ii.%ﬁ DNDC.
Madison, MS All | go1.888-8700 sourcslink.com X IX Midigal [DSCF, Origin
: Parlodicels |
Southwest
Publishing & Angle McAtee PLFE DNDC,
Maling Corp. Al | 7853808602 swpks.com X [x X X | Frstlans {nencoroin
opeka,
Southwastern '
Don Milos G
Stationery oK y soutiwestemok.com X [X Pk Gecs | _DNDG,
Oklanoma Gity, OK 4066259411 _ Pyggmgl,s .DSGF. Origin
TC Dellvers Erat Fraeman DNDC,
Jacksonvills, FL All O042H1-2604 totelivers.com X | XX X X FirsE-d!ass DSCF, DDV,
Mkt Ml Oﬂﬂ"‘l
The Masters : pLF DNDC
Touch, LLC Al | goamCote | themasterstouh.com X |x|x| x |Xx Fﬁ};%h;ggs DSCF, DDU,
Spokana, WA ) Perlcdicals | Qrigin
Jossica '
The Printer, Inc, PLF NDC
All Haffman - the-printer.com X X Firat-Clags, | . 2NDC,
Des Moines, |4 | 5152887241 MktMal " | DSCF, Orlgin
Think Patentsd David s PLF | DNDG,
All McNeray thinkpatented.com X | X|x Frst-Class | DSCF, DDV,
Daytan, CH 937-353-2208 Nkt Mal OZEE,DU
: ' P L F
Trl-Win Malling Salzs Firet-Crass | . .DNDC
Dallas, T Al | see-809.8008 triwin.com X |x|x : Wikt Madl Dscr-;r [i[:113
. Paricdicals
United Mai! Ohlo Anna Knue o kE [ o,
Cincinnatl, OH Al | genpans100 united-mall.com X [X]Xxp X X N Man: | DSCF, DDU,
. Parodicals Orlgin
United Mai Ghase Kirkwood Fust d;m DNDC,
Loutsville, KY All 502-485-1400 united-mall.com X XX X X Kial | DSCF. DDU,
Peﬁocllcals Crigln
Universal Mailing ' P, L F DNDC
| Al 3
Service All ;3':_;;1"23%% umsmet.com : X [x x | Fstlees | pgcr, ppu,
Piscataway NJ , ] Pericdicals Origin
T, . L F DNDG
e Do Mail, LLT | .. » Chyisty Mallan ¥ Firsb-Class {nacr ooy
ivine, CA All 040-£804001 waedomail.net X | X]X : Win pai- | DSGF, oou,
. . . Pariodlcals Crigln
Wells Mailing Waren Adems Fiet DNDC,
Montgomery, AL Al 1 334.285-4867 wellsmalling.com X | X o doﬁ:j: DSCF, Origin
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December 22, 2016

Paul F. Warrick
Manager, Nalional Canter for Employee Development
Nommian, Oklahoma




Adams County Finance Department
Purchasing Dlvision

4430 S Adams County Parkway
_ Brighton, Colorado 80601

ADAMS COUNTY REQUEST FOR PROPOSAL

ADDENDUM ONE
Addendum One Issue Date: _ Friday, July 16, 2017
RFP Number; RFP-HE-2017-350
RFP Title: ' _ PRINTING SERVICES-Tax Notices and Envelopes
Proposal will be received until: Thursday, August 3, 2017, 4:00 pm (MST)

4430 South Adams County Parkway, Front Lobby
Brighton, CO 80601

Addendum One (1) is being issued to provided the questions and answers received for
RFP 2017.350 and provide samples of the types of printing documents.

Q1: We are wondering if you have a sample of the notices, envelopes and return
labels we can view?

R1: Yes, See Attachment One following this page.

Q2: And to clarify the return labels will be inserted into the envelope with the notice?

R2: Yes, the return labels will be inserted into the envelope with the notice.

PRINT OR TYPE YOUR INFORMATION

Name of Contractor: o Fax:

Address: , City/State: ' Zip:

Contact Person: Title: _ Phone:

Authorized Representative's Signature: Phone;

Printed Name: Title: Date:

" Emall Address:
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ADAMS COTNTY
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Adams County Finance Departmant
Purchasing Division
4430 S Adams County Parkway
Brighton, Colorado 80601

REQUEST FOR PROPOSAL

ADAMS COUNTY CONTRACTOR’S CERTIFICATION
OF COMPLIANCE

Pursuant fo Colorado Revised Statute, § 8-17.5-101, et.seq., as amended 5/13/08, as a
prerequisite to entering into a Agreement for services with Adams County, Colorado, the
undersigned Contractor hereby certifies that at the time of this certification, Contractor
does not knowingly employ or Agreement with an illegal alien who will perform work
under the attached Agreement for services and that the Contractor will participate in the
E-Verify Program or Depariment program, as those terms are defined in C.R.S. § 8-
17.5-101, et. seq. in order to confirm the employment eligibility of all employees who are
newly hired for employment to perform work under the attached Agreement for services.

The Master's Touch, LLC
Contractor Name

Vot hbesmet

Printed or Typed Name

\éﬂ/\ 1\4\M ﬁ/\f/{d[‘ e%\bl/

Signature

/Pt &S

Title

08/1/17
Date

Note: Registration for the E-Verify Program can be completed at: https://www.vis-
dhs.com\emploverregistration. It is recommended that employers review the sample
“memorandum of understanding” avaiiabie at the website prior io registering. :

Doc # RFP-HE-2017.350 Page 22 of 35



