Service Agreement # RFP 2017.329B
Housing Service (TANF Program)

ADAMS COUNTY, COLORADO
PROFESSIONAL SERVICE AGREEMENT

THIS AGREEMENT (“Agreement”) is made this |7 day of J7 AN L3017, by and
between the Adams County Board of County Commissioners, located at 4430 South Adams
County Parkway, Brighton, Colorado 80601, hereinafter referred to as the "County;" and _
ALMOST HOME INC.,, located at 231 N Main Street, Brighton, Colorado 80601, hereinafter
referred to as the "Contractor." The County and the Contractor may be collectively referred to
herein as the “Parties”.

The County and the Contractor, for the consideration herein set forth, agree as follows:

1. SERVICES OF THE CONTRACTOR:

1.1. Al work shall be in accordance with the attached RFP 2017.329 and the Contractor’s
response to the RFP 2017.329 attached hereto as Exhibit A, and incorporated herein by
reference. Should there be any discrepancy between Exhibit A and this Agreement the
terms and conditions of this Agreement shall prevail. ‘

1.2.- Emergency Services: In the event the Adams County Board of County Commissioners
declares an emergency, the County may request additional services (of the type
described in this Agreement or otherwise within the expertise of the Contractor) to be
performed by the Contractor. If the County requests such additional services, the
Contractor shall provide such services in a timely fashion given the nature of the
emergency, pursuant to the terms of this Agreement. Unless otherwise agreed to in
writing by the parties, the Contractor shall bill for such services at the rates provided

for in this Agreement.

2. RESPONSIBILITIES OF THE COUNTY: The County shall provide information as

" necessary or requested by the Contractor to enable the Contractor's performance under this
Agreement, as referenced in Section 1 above.

3. TERM:
3.1. Term of Agreement: The initial term of this Agreement shall be for one (1) year from
' the date of execution, unless sooner terminated as specified elsewhere herein.

3.2. Extension Options: The County, at its sole option, may offer to extend this Agreement
- as necessary for up to two (2) option year extensions providing satisfactory service is
given and all terms and conditions of this Agreement have been fulfilled. Such
extensions must be mutually agreed upon in writing by the County and the Contractor.

4. PAYMENT AND FEE SCHEDULE: The County shall pay the Contractor for services
furnished under this Agreement, and the Contractor shall accept as full payment for those
services, in an amount of sixty-four thousand five hundred dollars and no cents

(364,500.00).



4.1. Payment pursuant to this Agreement, whether in full or in part, is subject to and
contingent upon the continuing availability of County funds for the purposes hereof. In
the event that funds become unavailable, as determined by the County, the County may
immediately terminate this Agreement or amend it accordingly.

INDEPENDENT CONTRACTOR: In providing services under this Agreement, the
Contractor acts as an independent contractor and not as an employee of the County. The
Contractor shall be solely and entirely responsible for his/her acts, and the acts of his/her-
employees, agents, servants, and subcontractors during the term and performance of this
Agreement. No employee, agent, servant, or subcontractor of the Contractor shall be deemed
to be an employee, agent, or servant of the County because of the performance of any '
services or work under this Agreement. The Contractor, at its expense, shall ‘procure and
maintain workers' compensation insurance as required by law. Pursuant to the Workers’
Compensation Act § 8-40-202(2)(b)(1V), C.R.S., as amended, the Contractor '
understands that it and its employees and servants are not entitled to workers’
compensation benefits from the County. The Contractor further understands that it is
solely obligated for the payment of federal and state income tax on any moneys earned
pursuant to this Agreement. _

NONDISCRIMINATION: The Contractor shall not discriminate against any employee or

qualified applicant for employment because of age, race, color, religion, marital status,

disability, sex. or national origin. The Contractor agrees to post in conspicuous places,

: avallable to employees and apphcants for employment. notices provided by the local public

agency setting forth the provisions of this nondlscrlmmatlon clause. Adams County is an
equal opportunity employer.

6.1. The Contractor will cause the foregomg provisions to be inserted in all
subcontracts for any work covered by this Agreement so that such provisions will
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw
materials.

INDEMNIFICATION: The Contractor agrees to indemnify and hold harmless the County,
its officers, agents, and employees for, from, and against any and all claims, suits, expenses,
damages, or other liabilities, including reasonable attorney fees and court costs, arising out of
damage or injury to persons, entities, or property, caused or sustained by any person(s) as a
result of the Contractor's performance or failure to perform pursuant to the terms of this
Agreement or as a result of any subcontractors’ performance or failure to perform pursuant to

the terms of this Agreement.

INSURANCE: The Contractor agrees to maintain insurance of the following types and
amounts:

8.1. Commercial General Liability Insurance: to include products hablhty, completed

operations, contractual, broad form property damage and personal injury.
8.1.1. Each Occurrerice: $1,000,000
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8.2. Comprehensive Automobile Liability Insurance: to include all motor vehicles
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8.4.

8.5.

8.6.

8.7.

8.8.

owned, hired, leased, or borrowed. _
8.2.1.  Bodily Injury/Property Damage: $1,000,000 (each accident)
8.2.2.  Personal Injury Protection: Per Colorado Statutes

8.3. Workers' Compensation Insurance: Per Colorado Statutes Not Applicable.
Professional Liability Insurance: to include coverage for damages or claims for
damages arising out of the rendering, or failure to render, any professional services, as
applicable. |
8.4.1. Each Occurrence: $1,000,000
8.4. 2 This insurance requirement applies only to Contractors who are performing

services under this Agreement as professionals licensed under the laws of the
State of Colorado, such as physicians, lawyers, engineers, nurses, mental health
providers, and any other licensed professwnals

Adams County as F‘Addltmna.l Insured”: The Contractor's commercial general liability,
and comprehensive automobile Liability insurance policies and/or certificates of
insurance shall be issued to include Adams County as an "additional insured," and shail
include the following provisions:

8.5.1. Underwriters shall have no right of recovery or subrogation against the County,
it being the intent of the parties that the insurance policies so affected shall
protect both parties and be primary coverage for any and all losses resultmg
from the actions or neghgence of the Contractor.

8.5.2. The insurance companies issuing the policy or policies shall have no recourse
against the County for payment of any premiums due or for any assessments
under any form of any policy. -

8.5.3. Any and all deductibles contained in any insurance policy sha,ll be assumed by
.and at the sole risk of the Contractor. ‘ :

Licensed Insurers: All insurers of the Contractor must be licensed or approved to do
business in the State of Colorado. Upon failure of the Contractor to furnish, deliver
and/or maintain such insurance as provided herein, this Agreement, at the election of the
County, may be immediately declared suspended, discontinued, or terminated. Failure of
the Contractor in obtaining and/or maintaining any required insurance shall not relieve
the Contractor from any liability under this Agreement, nor shall the insurance
requirements be construed to conflict with the obligations of the Contractor concerning

indemnification.

Endorsement: Each insurance policy herein required shall be endorsed to state that
coverage shall not be suspended, voided, or canceled without thirty (30) days prior
written notice by certified mail, return receipt requested, to the County.

Proof of Insurance: At any time during the term of this Agreement, the County may
require the Contractor to provide proof of the insurance coverage’s or policies required
under this Agreement,
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9. TERMINATION:

9.1

9.2.

For Cause: If, through any cause, the Contractor fails to fulfill its obligations under this
Agreement in a timely and proper manner, or if the Contractor violates any of the
covenants, conditions, or stipulations of this Agreement, the County shall thereupon
have the right to immediately terminate this Agreement, upon giving written notice to
the Contractor of such termination and specifying the effective date thereof.

For Convenience: The County may terminate this Agreement at any time by giving
written notice as specified herein to the other party, which notice shall be given at least
thirty (30) days prior to the effective date of the termination. If this Agreement is
terminated by the County, the Contractor will be paid an amount that bears the same
ratio to the total compensation as the services actually performed bear to the total
services the Contractor was to perform under this Agreement, less payments previously
made t6 the Contractor under this Agreement.

10. MUTUAL UNDERSTANDINGS

10.1.

10.2.
 agrees to strictly adhere to all applicable federal, state, and local laws, rules and

10.3.

10.4.

Jurisdiction and Venue: The laws of the State of Colorado shall govern as to the
interpretation, validity, and effect of this Agreement. The parties agree that jurisdiction
and venue for any disputes arising under this Agreement shall be in Adams County,
Colorado.

Compliance with Laws: During the performance of this Agreement, the Contractor

regulations, including all licensing and permit requirements. The parties hereto aver
that they are familiar with § 18-8-301, et seq., C.R.S. (Bribery and Corrupt Influences),
as amended, and § 18-8-401, et seq., C.R.S. (Abuse of Public Office), as amended, the
Clean Air Act (42 U.S.C. 7401-7671q), and the Federal Water Pollution Control Act
(33 U.S.C. 1251-1387), as amended, and that no violation of such provisions are
present. Contractor warrants that it is in compliance with the residency requirements in
§§ 8-17-101, et seq., C.R.S. Without limiting the generality of the foregoing, the
Contractor expressly agrees to comply with the privacy and security requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

OSHA: The Contractor shall comply with the requirements of the Occupational Safety
and Health Act (OSHA) and shall review and comply with the County’s safety
regulations while on any County property. Failure to comply with any applicable
federal, state or local law, rule, or regulation shall give the County the right to terminate
this agreement for cause.

Record Retention: The Contractor shall maintain records and documentation of the
services provided under this Agreement, including fiscal records, and shall retain the
records for a period of three (3) years from the date this Agreement is terminated. Said
records and documents shall be subject at all reasonable times to mspecuon review, or
audit by authorized federal, state, or County personnel.

Rl A
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shall be assignable or otherwise transferable by the Contractor without the prior written
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consent of the County.

10.6. Waiver: Waiver of strict performance or the breach of any provision of this Agreement
shall not be deemed a waiver, nor shall it prejudice the waiving party's right to require
strict performance of the same provision, or any other provision in the future, unless
such waiver has rendered future performance commercially impossible.

10.7. Force Majeure: Neither party shall be liable for any delay or failure to perform its
obligations hereunder to the extent that such delay or failure is caused by a force or
event beyond the control of such party including, without limitation, war, embargoes,
strikes, governmental restrictions, riots, fires, floods, earthquakes, or other acts of God.

10.8. Notice: Any notices given under this Agreement are deemed to have been received and
to be effective: (1) three (3) days after the same shall have been mailed by certified
mail, return receipt requested; (2) immediately upon hand delivery; or (3) immediately
upon receipt of confirmation that an E-mail was received. For the purposes of this
Agreement, any and all notices shall be addressed to the contacts listed below:

County:
Department: Adams County Human Services Workforce Center
Contact: : Kent Gregory, Contract Administrator, Human Services Department
Address: 7190 Colorado Blvd., 6" Floor '
City, State, Zip: Commerce City, Colorado 80022
Office Number: 303.227.2215
Email: kgregorvi@adcogov.org
Department: Adams County Purchasing Division
Address: 4430 South Adams County Parkway, Suite C4000A
City, State, Zip: Brighton, Colorado 80601
Department: Adams County Attorney’s Office
Address: 4430 South Adams County Parkway
City, State, Zip: Brighton, Colorado 80601

Contractor:
Company: Almost Home Inc.
Contact: Rachel Monroe, Interim Executive Director
Address: 231 N. Main Street
City, State, Zip: Brighton, Colorado 80601
Office Number: 303.659-6199
E-mail: rachel@almosthomeonline.org

10.9. Integration of Understanding: This Agreement contains the entire understanding of the

parties hereto and neither it, nor the rights and obligations hercunder, may be changed,
modified, or waived except by an instrument in writing that is signed by the parties
hereto. ‘
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10.10. Severability.: If any provision of this Agreement is determined to be unenforceable or

invalid for any reason, the remainder of this Agreement shall remain in effect, unless’

otherwise terminated in accordance with the terms contained herein.

10.11. Authorization: Each party represents and warrants that it has the power and ability to

enter into this Agreement, to grant the rights granted herein, and to perform the duties
and obligations herein described.

_ 11. AMENDMENTS, CHANGE ORDERS OR EXTENSION;

11.1. Amendments or Change Orders: The County may, from time to time, require changes

11.2.

in the scope of the services of the Contractor to be performed herein including, but not
limited to, additional instructions, additional work, and the omission of work
previously ordered. The Contractor shall be compensated for all authorized changes in
services, pursuant to the applicable provision in the Solicitation, or, if no provision
exists, pursuant to the terms of the Amendment or Change Order.

Extensions: The County may, upon mutual written agreement by the parties, extend
the time of completion of services to be performed by the Contractor

-12, COMPLIANCE WITH C.R.S. § 8-17.5-101, ET. SEQ. AS AMENDED 5/13/08: Pursuant

to Colorado Revised Statute (C.R.S.), § 8-17.5-101, et. seq., as amended May 13, 2008, the
Contractor shall meet the following requirements prior to 51gn1ng this Agreement (pubhc
contract for service)-and for the duration thereof’ :

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

The Contractor shall certify participation in the E-Verify Program (the electronic employment
verification program that is authorized in 8 U.S.C. § 1324a and jointly administered by the
United States Department of Homeland Security and the Social Security Administration, or its
successor program) or the Department Program (the employment verification program
established by the Colorado Department of Labor and Employment pursuant to C.R.S. § 8-
17.5-102(5)) on the attached certification. _

The Contractor shall not knowingly employ or contract with an illegal alien to perform work
under this public contract for services.

The Contractor shall not enter into a contract with a subcontractor that fails to certify to the
Contractor that the subcontractor shall not knowingly employ or contract with an illegal alien
to perform work under this public contract for services.

At the time of signing this public contract for services, the Contractor has confirmed the
employment eligibility of all employees who are newly hired for employment to perform work
under this public contract for services through participation in either the E-Verify Program or
the Department Program.

The Contractor shall not use either the E-Verify Program or the Department Pro gram
procedures to undertake pre-employment screening of job applicants while this public contract
for services is being performed.

If Contractor obtains actual knowledge that a subcontractor performing work under this public
contract for services knowingly employs or contracts with an illegal alien, the Contractor shall:
' 2017.329B — Almost Home fuc.
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notify the subcontractor and the County within three days that the Contractor has actual
knowledge that the subcontractor is employing or contracting with an illegal alien; and
terminate the subcontract with the subcontractor if within three days of receiving the notice
required pursuant to the previous paragraph, the subcontractor does not stop employing or
contracting with the illegal alien; except that the contractor shall not terminate the contract
with the subcontractor if during such three days the subcontractor provides information to
establish that the subcontractor has not knowingly employed or contracted with an illegal

alien.

12.7. Contractor shall comply with any reasonable requests by the Department of Labor and
-Employment (the Department) made in the course of an investigation that the Department is
undertaking pursuant to the authority established inCR.S. § 8—_1 7.5-102(5).

12.8. If Contractor violates this Section, of this Agreement, the County may terminate this
Agroement for breach of contract. If the Agreement is so terminated, the Contractor shall be

liable for actual and consequential damages to the County.

13. SUPPLEMENTAL FEDERAL PROVISIONS- (FFATA)
State of Colorado Supplemental Provisions for Federally Funded Contracts, Grants, and Purchase

Orders Subject to The Federal Funding Accountab1hty and Transparency Act of 2006 (FFATA), As
Amended Revised as of 3-20-13.
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CONTRACTOR’S CERTIFICATION OF COMPLIANCE

Pursuant to Colorado Revised Statute, § 8-17.5-101, ef.seq., as amended 5/13/08, as a
prerequisite to entering into a contract for services with Adams County, Colorado, the
undersigned Contractor hereby certifies that at the time of this certification, Contractor does not
knowingly employ or contract with an illegal alien who will perform work under the attached
contract for services and that the Contractor will participate in the E-Verify Program or
Department program, as those terms are defined in C.R.S. § 8-17.5-101, et. seq. in order to
confirm the employment eligibility of all employees who are newly hired for employment to
perform work under the attached contract for services.

CONTRACTOR:
A\“\e@ HUM Tove @'Wf&t‘a> 925’ %57
Company Name ) Date u

/gignae

’TM\“M N Moam

Name (Print or Type)

'8(@6&&?;.\‘/@ D\ ;8%*’\

Title

Note: Registration for the E-Verify Program can be completed at: https://www.vis-
dhs.com\employerregistration. It is recommended that employers review the sample
“memorandum of understanding” available at the website prior to registering

2017.329B — Almost Home Inc.
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Signature Page

- IN WITNESS WHEREQF, the Parties have caused their names-to be affixed hereto.

BOARD OF COUNTY COMMISSIONERS

ADAMS COUNTY, COLORADO
: N/ /A 782007
Raymond H. Gonzales, County-Manager Date:
CONTRACTOR
"ALMOST HOME INC.,
By: ' y
_;TMN)Mam_ A"!ﬁ'/@ A8, L7
o Date:
@ WV p: Vm}w
T1tle
Attest: 7L [ @ ]/-] ’) )
Stan Martin, Clerk and Recorder
Deputy Clerk
APPROVED AS TO FORM: : _-{ : é -
Adams County Attorney’s Office By: m .
: ATtorney’s Signature
NOTARIZATION:
COUNTY OF p AL )
i )8S.
STATEOF { § /6, |
Signed and sworn to beforé me this ZX -day of 2017,
ervv M M g S NOEMI SORIA
g Emeay R . ' ST:J%TAR\(;PUBUC
_ . .  STATE OF COLOR,
Notary Public [ : NOTARY I 208231]?); 7?33

MY COMMISSION EXFIRES SEPTEMBER 26, 2018

My nommienion svpires on: Q/ s / 34 J ? o
° E Ly T
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% M E : Phone: 303-659-6199
inc. Fax: 303-659-8859
Shelter and Housing Assistance Website: www.AlmostHomeOnline.org

23.1 N. Main St. E-Mail: Info@AlmostHomeOnline.org
Brighton, Colorado 80601

REQUEST FOR PROPOSAL PRICING FORM: 2017.329
(Submit in separate sealed envelope)

Base Year Fees and Two (2) Option Years Fees

FEE SCHEDULE
Housing Agency Fee Schedule Base
Expenses
Position/ {Column A) {Cofumn B} {Column C) | {Column D)
Base Description | Allocation Annual Salary | Overhead Total Equals
Expense of Fees and Benefit Column A*
- Fee (B+C)
Intake/ | Handies
niaxe phone & 100% $9,000 $0,000 $9,000
Receptionist | Wwalkins
Emergency | peposit & 100% $45,000 $0,900 $45,000
Homeless | First Month's
Shelter Rent
Assistance
GED Classes | Final Test
at FRCC 100% $00,000 $0,000 $4,500
Total of Expenses: $58,500
TOTAL BUDGET
Budget Item Description Amount
Base Expenses Homeless Shelter| Deposit and First Months Rental Assistance $45,000
Direct Assistance Inta.kelReceptlonist handles all incoming calls for $9,000
assistance
GED Final Testing Final GED Test at Front Range Community College $4,500
| Totak: | $58,500 | ]
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Phone: 303-659-6199

- Fax: 303-659-8859 ‘
Website: www.AlmostHomeOnline.org =
E-Mail: Info@AlmostHomeOnline.org

Brightcl)n, Colorado 80601
June 18, 2017

Adams County Government Center
Purchasing Division

4430 South Adams County Parkway
Brighton, CO 80601

ATTN: Heidi Ellis, P.H.M.
Contract Specialist i

RE: Clarification Request for Propdsal 2017.328HS-TANF Program

Dear Mrs. Ellis,

| am hereby responding to the subject matter and specifically to the two questions
enumerated by the evaluation commlttee

1. Please clarify the fundmg being used for staff being dedicated to this prOJect?

Aimost Home proposes funding 100% of this part-time position as an Intake
Receptionist who will assist with assessment. Almost Home agrees to define this line
as the equivalent of a part-time position at $15,000 that funds, TANF, Intake and
Reception and Case Management, but does not necessarily fund only one position.

It is understood that the majority of expense under this line will go to the person
designated as the intake/receptionist. We understand this change increases the agreed

amount from $58,500 to $64 500.

2. Please confirm if Aimost Home agrees to the change, they would accept an
agreement in the amount of $64,500 to provide the services?

Almost Home hereby agrees to the requested change.

Thank You,

R S o S I
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Phone: 303-659-6199

g B _ Fax: 303-659-8859

Shelter and Housing Assistance Website: www.AlmostHomeOnline.org
231 N. Main St. E-Mail: Info@AImostHomeOnline.org
Brighton, Colorado 80601

May, 10, 2017

Adams County Government Center
Purchasing Division _

First Floor Central Lobby - Receptionist
4430 South Adams County Parkway
Brighton, CO 80601

ATTN: Heidi Ellis, P.H.M.
Contract Specialist Il

REF: RFP-HE-2017-329

Dear Ms. Eliis,

Attached please find the following regarding the RFP referenced:

 One hardcopy ORIGINAL
¢ One electronic ORIGINAL (USB PDF document)

o Three hardcopies

Each of the above has a “Table of Contents” and each has been submitted in a “Tab
Format’

You will also find a separate envelope holding the “Fee Document”.

As a small non-profit, our experience in completing a response to a County RFP is
extremely limited. We have used our best efforts to comply with each and every
requirement and when requested we have provided the requested attachments.

We'also believe we have printed, completed and signed the requested documents.

It is our sincere hopes that we have met your requirements and that going forward,
Almost Home, Inc. wifl have the opportunity to continue to provide the services the low-
income citizens of Adams County deserve and are qualified to receive.

“Thank you for your consideration of this RFP.

Sincerely,

Fya

Terry M Moore
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%ME ' Phone: 303-659-6199
ELinc. Fax: 303-659-8859
Shelter and Ho_u_sing Assistance Website: www.AImosiHomeOnline.org
33.1 N. Main St : : E-Mail: Info@AlmostHomeOnline.org
righton, Colorado '80601 Adams County Finance Department Purchasing Division
4430 S Adams County Parkway Brighton, Colorado 80601

REQUEST FOR PROPOSAL COVER SHEET

RFP Issue Date: Tuesday, April 25, 2017
RFP Number:  RFP-HE-17-329
RFP Title: o HOUSING SERVICES

Temporary Assistance for Needy Families (TANF)
Pre-Proposal Mesting: Not Applicable
RFP Questions Due: Monday, May 1, 2017 by 2:00 p.m. (MST)
Proposal will be received until: Thursday, May 11, 2017, 4:00 pm (MST)

4430 South Adams County Parkway, Front
Lobby Brighton, CO 80601

Goods or services to be delivered to or performed at; Adams County Human Services

Department For additional information please contact:  Heidi Ellis, Contract Specialist il
720-523-6053

Email Address: : hellis@adcogov.org

Documents included in this package:
Proposal Instructions Contractor's Certificate of Compliance
General Terms and Conditions Contractor's
Statement Scope of Work (SOW)/ Specifications Form
Pricing Form Term of Acceptance Form
Submission Form Appendix A — Sample

Agreement Statement of No Bid

If any of the documents listed above are missing from this package, contact Adams County
Purchasing. If you require additional information, call the Purchasing Division contact person.

The undersigned hereby affirms that (1) he/she is a duly authorized agent, (2) he/she has read
all terms and conditions and technical specifications and accepts them 3} Proposal is being
submitted on behalf of the Contractor in accordance with any terms and conditions set forth,
and {4) the Contractor will accept any awards made to it as a result of the Proposal submitted

herein for a minimum of 120 calendar days.

PRINT OR TYPE YOUR INFORMATION

Name of Co.ntractor: Almost Home, inc. : Fax: 303-659-8859
Address: 231 N. Main St  City/State Brighton, CO Zip: 80601
Contact Person: Terry M. Moore  Title: Executive Director  Phone:  303-667-6499
Authorized Phone: 303-659-6199
Representative's Signature: '

' Printed Name: Terry M. Moore  Title: Executive Director  Date: (h 5 /l Vi / 20) ; 7
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Phone: 303-659-6199

oM
OMEn.. Fax. 303-659-8859

Sheiter and Housing Assistance Website: www.AlmostHomeOnline.org
231 N. Main St. : - © - E-Mail: Info@AlmostHomeOnline.org

Brighton, Colorado 80601

Executive Summary

Almost Home, Inc. has been actively involved in providing all of the services which are
described within this RFP and for which we are submitting a bid. We have been providing
these services to Adams County low-income families during the entire 23 years we have

been in service.

We are one of only three emergency family homeless providers within Adams County and
one of only two with a fixed permanent location. To date, we have provided over 60 000
shelter nights to over 3,400 individuals, with the majority being children.

We have been providing both rent and utility financial assistance since day one and today
we have provided over $3.1 million of assistance to an estimated 11,300 Adams County

families.

As it rélates to providing GED instruction and testing for Adams County residents who lack
a high school diploma, we have fwice been involved in this effort. Initially and several years
ago we provided 100% of the classes and proctored the final tests in-house. After the GED
Program went through significant changes at the state level, we then partnered with Coal
Creek Adult Education Center and Front Range Community College. The program remains
housed at Almost Home's Brighton location with us providing the computers for pre-testing,
class space for the each 7-week session, fwice a week and staff available for scheduling.
Front Range Community College in Brighton is state certified to proctor the flnal GED

exams and have been for the past two years.

We are the only nonprofit within Adams County who provides a homeless shelter along with
intense case management, provides rental assistance in an effort to prevent evictions and
homelessness, provides utility assistance to keep families warm and housed with electric
services and who provides the necessary steps to self-sufficiency through our GED and

ESL Classes.

We have been successfully providing these services with the help of TANF funding for over
10 years and remained staffed and positioned to provide these services well into the future.

Thank You for your consideration,

Terry M. Moore

i

Evemradivs Nirantar
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Profile of the Firm

Almost Home, inc. is a 23-year old 501 (c) 3 non-profit who grew out of a faith-based
effort to serve homeless migrant families in and passing through Brighton.

We are a six person organization who brings an excess of 50 years of non-profit
experience serving low-income families in Adams County. Four of our six staff are
college educated, with degrees in Human Services, Non-Profit Management and
Accounting. We have a talented bilingual staff who are very familiar with the challenges
our clients are facing, also having lived a majority of their lives earning a low-income
and caring for their families with limited funds.

Our staff includes our Executive Director with 20 years of non-profit senior experience
combined with 15 years of senior for-profit experience. As a past Board Member for
Almost Home, he has used the last 18 years to build us to the point we are today. He is
actively engaged within the community, with other non-profits and as a presenter at
iocal and state conferences. Our senior Case Manager has earned a Bachelors in
Human Services and has 10 years of homeless case management experience. The
Director of Development, has a degree in Nonprofit Management and has extensive
experience in management and fundraising. Our Accountant not only holds her degree
in accounting but is a Certified Public Accountant. Our second Case Manager is fully
bilingual and has 19 years of experience within Almost Home and has been the point
person for every caller or walk-in we have had during these years. Our second part-time
intake Specialist has spent the last 2+ years covering the phones, the walk-ins and
knows firsthand the challenges of being a single mother with children and earning a
limited income. Each employees resumes are here attached.

We are housed in two locations, our emergency family homeless shelter at 6" & Bridge
in Brighton and our administrative and client services offices at 231 North Main Street in
Brighton. Our offices are open from 8:00am to 5:00pm Monday through Friday with two

of us on call 24/7.

Our staff is very client centered in our approach and with our outcomes. We answer
approximately 300 to 400 calis for requests per month. We never have 1/1 0t of the
funding we need to provide the services our clients need and demand. But even with
this level of demand, with each caller facing an eviction and potential homelessness to
themselves and their families or having their utilities disconnected, we remain positive.
Should any concerns arise, they are addressed first by the Case Manager and if
unabie to resolve the situation, by our Executive Director. Our Board of Directors are
always available to any client who is dissatisfied with our efforts or services provided
and during the past 18 years we have never had a single client appeal to our Board.
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1564 Walnut Drive —
Unit D

Brighton, CO 80601
Cell: 303-667-6499

Terry M. Moore

Objective

To use my experience, my training and my energy as an Executive Director working within a nonprofit
dedicated to improving peoples lives.

Summary of Qualifications

| Experienced professional with significant managerial accomplishments within both the for-profit and
non-profit sectors. Accomplished presenter, instructor, and manager.

Work Experience

1998 — Current Almost Home, Inc. Brighton, CO
Executive Director -
e Manages Day to Day operations of this $770,000 501 ( ¢ } non-profit
Primary external face of organization within the Community
President of Housing Corporation General partner of Hughes Station LLLP
Primary developer of Hughes Station a 120-unit low-income rental property.
Have helped grow the organization from $260k to $731k in FY2014

1996 — 1998 Safehouse Denver, Inc. Denver, CO
Director of Operations '

» Hired to formalize the operations function and to complete a $150,000 renovation of their
historical, 35-bed shelter facility; to update, implement and train SafeHouse staff and
volunteers on the latest computer technologies, and further, to place SafeHouse as a leader in
utilizing technology to improve client services.

¢ Hired to handle day-to-day and administrative matters for this 20-year old battered women’s
shelter. Replaced all insurance coverage, member of the Finance Committee and Executive
Team. Oversaw all employees benefits, major purchases and shelter facility matters.

e Secured the necessary donations to be able to replace 100% of their existing hardware and
software. Including 23 desktop systems, 2 file servers, and an intranet between their outreach

and shelter facilities.

» Presenter of technology issues facing non-profits at:
o CANPO (Colorado Assoc. of Non Profit Organizations) — Internet Users Group Mect

o COVA (Colorado Organization of Victim Assistance) — 1997 & 1998 Annual Meetings
o MHUW (Mile High United Way) — Technology Symposium
o Colorado Springs Non-Profit Coalition — Annual Meeting

o Tmplemented Internet strategy at SafeHouse including the following:
o Web Page, E-mail, Fund Raising/Grant Procurement/Professional Education
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e Co-chair of the Victim Services 2000 Technology Sub-committee. Denver is the recipient of a
multiyear, muitimillion-dollar federal grant, to develop a prototypical client-centered system
for improving and streamlining victim services. The Technology Subcommittee has completed
surveys assessing current technology uses, focus groups on technology needs and destres, and a
project to consolidate and make available a Resource & Referral Directory on-line.

1996 — 1998 Multiple Colleges Fort Lupton & Denver, CO
Adjunct Faculty Member

e In addition to responsibilities at SafeHouse, I was an evening and weekend faculty member for
Aims Community College in Fort Lupton, CO and Denver Technical & Business College n
Denver, CO teaching the following courses:

o Negotiations

o Business Plan Development

o Human Resources Management

o Team Development/Group Management

1992 - 1995 JCIT Institute of Technology Denver, CO
General Manager/Executive Vice President

o Initially as the GM and then as the Executive VP, I was responsibie for the day to day
management matters facing this rapidly growing consulting organization. Overseeing the
management of three separate locations, including their World Headquarters in Colorado, as
well as their branch locations in California and Nice, France.

o Developed Strategy, procurement, implementation, policies and the procedures necessary to
grow their operation from 34 employees, with one location to over 100 employees in three
worldwide focations. :

e Personally handled the location search, the lease negotiations, build out, and hiring of the staff
at both their California and their Nice France operation. Lived in France for 6 months during

the start-up.
1994 — 1995 Independent Consultant Denver, CO

» During this period, worked with two separate medical manufacturing companies. With the
first, lead turn-a-round efforts that included relocating the company, securing a purchase,
heading the transition team,, and managing the day to day sales activities including national
accounts. With the second company, established the sales and marketing plan for a new
division focusing on outpatient monitoring vs. capital equipment.

Page 2 0f3
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1984-1992 Cederroth, Inc. ‘ Englewood, CO
General Manager | '

e Hired by this European based start-up as its third employee to establish the companies initial
marketing plan and staff to meet this plan. Hiring, managing and training both a direct and
' distributor sales force, and manufacturer representatives. Was personally responsible for the
three largest accounts for the company. Additionally, assisted in general management,
acquiring two medical companies and integrating them into Cederroth,

Education
Numerous sales courses and seminars designed to enhance my skill levels.

Bachelor of Arts, Behavioral Sciences Major, Business Management Minor at Metropolitan State
College, Denver, CO.

Interests and Civic Activities

Civic Involvement
Chair of City of Brighton’s Attainable Housing Taskforce 2001~ Chair

Brighton’s City Councii-Ward I 1996-2004
Brighton’s Liquor Authority — Vice Chair 2005 to present

Member of the Board of Directors for local non-profits;
APC — Crisis Pregnancy Center, Denver, CO
Almost Home, Inc. — Homeless Shelter, Brighton, CO
LIFE of Adams County-Past Board President
CASA of Adams County-Past Chairman
Brighton Montessori School-Board of Directors

Computer Skills

Excellent hands-on knowledge and understanding of PC hardware, software and networks. Proficient
with Microsoft applications including Word, PowerPoint, Excel, Publisher and Windows. Have home

computers and am a daily user of e-mail and the internet.

Page 3 of 3
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733 Mockingbird Lane 303-669-1790

Noemi Soria Brighton, CO 80601 Sorias527@yahoo.com

OBJECTIVE

EXPERIENCE

EDUCATION

If T have been of service, if I have glimpsed more of the nature of essence of ultimate
good, if T am inspired to reach wider horizons of thought and action, if I am at peace
with myself, it has been a successful day. — Alex Noble

1998 — Current Almost Home, Inc. Brighton, CO

Systems Operations Manager
Take 300+ client calls a month , evaluate and recommend for ﬁnancml assistance.

= Grants Compliance Reporter for local, county and state funding including CSBG,
CDBG, ESG, FEMA and multiple Foundations, '

»  Track and maintain statistics, demographics, and financial assistance for 3,000+
people each year. '

= (Case manager in charge of shelter for homeless families and financial assistance for
low-income families.

= Asgist in maintaining 12 networked 'computers and recommend both software and
hardware upgrades.

»  After 17 years as the Office manager, in June 2015, I stepped into a part-time Case
Manager position directly assisting low-income famnilies with emergency housing

needs including one-on-one counselling, budgeting, advocacy and direct financial

assistance.
1999 — 2005 Ace Welding, LLC Brighton, CO
Vice President of Financing

«  Full charge bookkeeper including payroll, job cost, payables and receivables

»  Administer average construction contracts of $50,000 and up to $200,000,
and annual sales of up to $850,000

»  Office management to include human resources, computer networking, etc.

1997 - 1998 Rader Railcar, Inc. Fort Lupton, CO
\ dministrafive Assi ‘

=  Receptionist

» Financial assistant, utilizing SBT Accounting software

»  Creating letters, memos and other office correspondence

19941997 Monfort Beef Packing Greeley, CO
Office Manager

=  Assistaot to seven maintenance Supervisors

»  Tracked cost and maintenance on 300+ equipment assets

= Took all calls and dispatched maintenance personnel to repair equipment.

1989-91 Hereford High School Hereford, TX
» Diploma
Various Dates Multiple Training Classes and Seminars Colerado

»  Software Courses: Word, Excel, Access, Windows, Publisher, Quickbooks
= Financial Courses; Financial Statements, Sales Taxes, New Business

Page 1 of 2
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SKI LS

Bilingual - Speak and write Spanish fluently and acourately.

Trained Medical Interpreter ~ Fthics, client confidentiality, medical terminology
Administrative - 18 years of experience in the administrative/accounting field.
Computer Literate - Above average skills with the ability to create complex
spreadsheets and formulas, mail merge documents, flyers, newsletters, customized
Quickbooks reports, and database programs,

Experience — 25+ years working with the public and families in need, [ have acquired
alevel of patience, empathy and the ability to work through stressfil situations.

Page 2 of 2
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RACHEL A. MONROE
920 Quail Circle e Brighton, Colorado 80601 e (720) 408-5466
rachelamonroe@hotmail.com

Nenprofit professional with proven ability to be exceptionally detailed, organized and highly
accurate while successfully managing multiple projects simuitaneously. Consistently delivered
outstanding results, leading to increased levels of responsibility and recognition. Demonstrated
ability to remain calm under high pressure situations. Well developed interpersonal
communication skills to work effectively with people from diverse professional and cultural

backgrounds.

ACCOMPLISHMENTS & SKILLS
+ Increased Sponsorships for Chamber Annual + Exceptional Organizational Skills

Banquet by 274% v Advanced Skills in Event implementation
v Increased Luncheon Sponsorships by 466% Exceptional Project Management Skills
v Increased Income for Chamber by 24% + Expert Skills in Networking & Relationship

+ Recruited Largest Number of Trapper Days  Building
Parade & Vendor Participants in History of v Strong Problem Resolution Abilities
Event _ | Advanced Skills in Microsoft Office Programs

PRQFESSIONAL EXPERIENCE

Executive Director
Fort Luptan Chamber of Commerce, Fort Lupton, CO

May 2014 — Current

y Special Events Director: Plans, schedules, markets, promotes, executes and stages all
chamber special events and activities. Coordinates registration, coordinates volunteer duties,

recruits sponsors and vendors as appropriate, provides logistical support at events, promotes
and enhances the image and relationship of the chamber with all groups and parties in the
community. Works with the City of Fort Lupton department heads for event support and
services. :

+ Community Leader: Represents the chamber at local, regional and state meetings and
conventions to foster the betterment of the chamber’s mission. Displays a strong commitment
to the community and collaborates with other community leaders. Continually strives to develop
a better pubiic understanding of the purpose and functions of the Chamber of Commerce.
Develops alliances and partnerships in the community which foster coltaboration and
accomplishes the organization’s membership, public affairs and economic development goals
and priorities.

v Administrator: Greets visitors to the chamber office, provides customer service to walk in
traffic, answers and fields incoming phone calls, manages incoming/outgoing mail and afl
electronic communications. Controls office supplies and maintains an inventory of office
equipment and service contracts. Ensures that all proper chamber documentation and
memberships remain current: policies, insurance, state registration, City of Fort Lupton
business license, domain names, etc. Maintains adequate records of all transactions and
cotrespondence, available for review by the board, or other officials or agencies. Timely
maintains and updates the chamber’s website and social media channels. Assembles monthly
board member packets, creates the agenda, and prepares monthly financial reports. Attends

IMONNiY Chalmuer PoalU Mesiings aid fecoids iMinuies. AsSISIS Wil USVEIUPIIS Ui biiu
oversees all publications printed and distributed by the Chamber including the monthly
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publication of the Chamber Report. Prepares press releases for special events, provides other
information to the appropriate media channels as necessary.
+ Membership Director: Grows the Chamber by seeking new membershsps promotes and
sells new memberships through developing leads, making cold calls and actively seeking new
businesses. Makes membership care visits on a regular basis; constantly assesses member
needs. Assists in member retention efforis through the collection of past due memberships.
Advises membership and aggressively promotes new or existing programs, events and services
the chamber has available. Assists businesses with growth opportunities, education, and
mentoring. Conducts exit interviews as necessary. Establishes and maintains ongoing effective
communication with members and the greater community.
+ Finance Director: Oversees and manages the fiscal resources of the organization inciuding:
» Prepares the Annual Budget with line item identification of expenses and income for
~ all activities of the chamber for approval by the Board of Directors.
.« Manages accounts receivable and payable, including payroll every two weeks.
« Provides monthly Financial Reports to the Board of Directors.
» Works with outside CPA firm for annual tax preparations.
« Files reports and pays all payroll liabilities for employees on a monthly, quarterly and
yearly basis as required by the IRS and State of Colorado Treasury.
« Prepares and distributes membership renewal invoices and coilects past due
renewals.
« Researches new revenue streams and makes recommendations 1o the Board of
Directors. |
+ Leads and executes fundraising activities and programs.

Development & Membership Director
Colorado Trial Lawyers Association (CTLA), Denver, CO
August 1997 -~ December 2011

+ Provided administrative support to the Executive Director of CTLA, Board of Directors and
executive staff members with a demonstrated ability to improvise when needed, improve
procedures and meet demanding deadlines.

+ Coordinated Board of Directors and various committee meetings and luncheons including
creating agendas, assembling meeting packets, taking meeting minutes, ordering food, making
room reservations or preparing the in-house conference room prior to meetmgs

+ Coordinated development and outreach efforts in support of the recruitment and retention of
the membership and development programs.

+ Created correspondence on behalf of the Executive Director or Board of Directors that
included the use of spreadsheets, graphs, presentations, newsletters and mail merge functions.
v Prepared and analyzed monthly financial statements for the Executive Director, Board of
Directors and Executive Committee.

v Planned and implemented special events including networking events, conferences, training
seminars, fundraisers, membership dinners and community outreach events.

+ Experienced in various forms of social media marketing.

EDUCATION
Metropolitan State College of Denver
B.S. in Nonprofit/Business Management
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-—-Qriginal Message--—-

From: Michelle Gonzales [mailto:gomichel77 @yahoo.com]
Sent: Friday, February 14, 2014 1:38 PM

To: Terry Moore

Subject: Homeless Shelter Manager and Case Manager

Attention: Shelter Manager

fam applying for the Homeless Shelter Manager and Case Manager position | saw on CANPO. |
believe with my -experience at St. Francis Center as an Outreach Worker/ Case Manager and as
Residential Assistant!l at The Delores Project, | have become skilled and knowledgeable with
the needs and concerns this population deals with. | support individuals in these circumstances and
understand the different contributing factors that can lead to homelessness such as; mental health,
addiction, criminal background and trauma. My interest is dealing with the everyday challenges you
come across and being able to assist someone in extreme need. | have become skilled at responding to
difficuit situations, giving individuals the help and support they need at that time. Making sure they feel
safe and reassured. Also, remembering to keep set boundaries and professionalism in a respectful
manner. Along with the college education | have received, | feel this qualifies me for this position.

To further acquaint you with the specifics of my background I am enclosing my resume. | hope you
will consider me for this position. | look forward to meeting with you and discussing my qualifications

in more detail.

Sincerely,

Michelle Smith

b T G e s b e e G L

Michelle Smith

1851 E. 138th Ave.
Brighton, Colorado 80602
(720) 275-6559
gomichel77 @yahoo.com

Career Profile: Case Management

Summary of Qualifications
¢ Encouraged clients to express their feelings and discuss what is happening in their lives, assisting

them to develop insight into themselves or relationships.
» Assessed clients for risk of suicidal ideation and attempts.  Prepared and maintained all

required treatment records and reports via electronically. = Counseled clients to assist in-overcoming
dependencies, adjusting to life or making changes. * Great active listening skills, critical thmkmg,

judgment, monitoring, and compassionate.
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Professional Work Experience:

Clerical Support/Voluntee

2013 ' :

CO Bright Beginnings

Denver, CO

» Coordinated home visits for employees and families, « Clerical support via data entry and multi-

phone use. -

Childcare Specialist
2013
Seff-employed

Brighton, CO
» Supported children’s emotional and social development, encouraging understanding of others

and positive seif-concepts. Mentored children in health and personal habits.
*+ Kept records on individual children, including daily observations and information about activities,

meals served and medications administered.

Case Manager
2010 to 2012
5t. Francis Center

Denver, CO , :
« Built relationships with clients with uitimate goal of housing, benefits and other resources needed

to end clients' homelessness — with a 85% success rate. » Competent and sensitive in working with
homeless individuals especially those who have a difficult time engaging in treatment, suffer from
mentai iliness, substance addiction or impaired.

Residential Assistant i

2007 to 2010

The Delores Project

Denver, CO

« Supervised employees in crisis assessment and de-escalation; and assessed and
cbtained assistance in emergencies. ‘ :

e Utilized the Homeless Management Information System to track individuals.

¢ Trained and mentored new staff in rules and regulations.

s Ascertained information on new clients during intake process.

Case Manager

2007

The Link

Thornton, CO

« Secured all initial data collection from juveniles, including the MAYSI juvenile self-
assessment inventory, and used assessment tool

(CYOLOSI) » Administration of intake summaries including entry into Rite Track.

 Case management customized contracts and diversion/probation programs and scheduled follow
up services with clients. Interaction and collaboration with The Link's in-house mental expert.

[RETFTEITIVIT:

Bachelor of Science in Human Services — Metro Metropolitan State College - 2009
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Joshua Amanda Flores 144 Longspeak Street Brighton Co 80601
Phone 720-835-7379. joshuaamanda79@yahoo.com

Objective: To obtain a position in which my skills and proficiency will be beneficial of the
organization. '

Skills: Six years in customer service. Three years in basic accounting, Three years in account
management skills, Two years in small Business management skills, Excellent phone skills. File
audit, data entry loan processing, safe manager, money management Patient chart
construction, booking appointments.

Education: Buff Ville High School Houston Texas: High school Diploma 1998
Aims Community College Fort Lupton Co: Undergraduate AA Liberal Arts Psychology 2014-2015

Experience:

Colorado Medical Psychiatry: Boulder co: May 2005-December 2006: Office Assistant:
Receptionist of front desk Booking Patient / lunch in appointments, Patient check in and out
collects co/pays. Building patient charts, filing charts. Calling Medication refills in and faxing Rx,
Medical records, customer service, weekly bank deposit. Verifying Health insurance/coverage.
Also obtaining prior Authorizations for medication for Patients.

Checkmate: Longmont co: February 2005- April 2005: Teller Customer Service, Data Entry. Loan
processing safe manager cash handling :

Bank Temps: Denver co: March 2004- December 2004: Bank Teller Traveled to many bank
location to fill in as a Bank Teller. Customer services, account management money
rmanagement, data entry

Concept Direct: Longmont co: October 2001- December 2002: Customer Service representative:
Data Entry phone orders, Customer Service sales

Echo star: Thomton co: July 2000- November 2000: Customer Services Customer Service,
Troubleshooting Program services set up, in bound sales.
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OM E Phone: 303-658-6199
ii inc. ~ Fax: 303-659-8859

S;g;‘"&""ﬁ"ﬂsiﬂss?ssistance . Website: www.AlmostHomeOnline.org
. Main . .

. . E-Mail: Info@AlmostHomeOntine.or
Brighton, Colorado 80601 °e °

RFP Number: RFP-HE-17-329
RFP Title: HOUSING SERVICES
Temporary Assistance for Needy Families -
(TANF)
REQUEST FOR PROPOSAL

SCOPE OF WORK

1) Introduction and Qualifications:
An introduction of your organization. Almost Home is in its 23" year of
serving the low-income families within Adams County. Almost Home’s mission is
“To promote self-sufficiency and provide housing assistance for the homeless and
those in need.” See attached Organization Chart.

Your organization’s experience. Again, our mission has remained the same
over these 23 years and for the services, we have indicated we have many years
working with Adams County Human Services in delivering these services every

day.

Unique organizational expertise. Almost Home, Inc. is one of only three
homeless shelter operations operating within Adams County and only one of two
with a permanent fixed Shelter location. Also, should an Adams County resident
call Mile High United Way's 211 phone line and they are seeking rental assistance,
they are ONLY given the name of Almost Home, Inc. Because of the limited
number of service providers, ! believe Almost Home, Inc. is exceptionally unique.

Geographical location served. We provide assistance for Adams County as a
whole and for all of the citizens living herein. Our Offices are iocated in Downtown
Brighton at 231 North Main Street. As such we are located in the County Seat and
are located 11 miles from the Adams County Government Center. Our homeless
shelter is within 1 mile of our offices also in Brighton

Your organization’s experience and knowledge. Over the past 23 years we
have worked closely with Human Services, Community Development and other
branches of Adams County Government. Our Executive Director has interfaced
with senior staff at Adams County for over the past 18 years. We are also past
participants with Adams County’s Homeless effort and are currently engaged in
both the Poverty Inltlatlve and the Homeless 1 O-year plan We have been a part of

- [ DO S D R 1 ! -
vﬁ] IUMU ;llvvt‘ u a bl u vv-rvu ?;-:::-- --v-lj:—-— -!— :!. ln‘ h P"‘f‘\! “A‘ +hﬂ “ﬂ f.jﬂ r’n’! ﬂﬂr\f!f‘h!‘

within Adams County.

p.20



Proposed Services

p.21



Summary of entire organizational budget. Almost Home's FY2017 Budget which
will end on June 30, 2017, has projected revenues of $563,008 and expenses of
$557,714. However, we are constantly seeking funding and with good luck, those
numbers should run higher. '

2) Proposed Setrvices: .
Almost Home, Inc. Emergency Family Homeless Shelter, Brighton - We have
a six family shelter. We have an annual operating budget of $67,265. We do not
maintain a 24/7 staff and our Shelter Manager carries a pager for any after-hour

emergencies.

During those years when President Obama was in office, we took advantage of
the federal HPRP Funds (Homeless Prevention/Rapid Re-housing Program).
These funds could be used to help prevent homelessness through rental
assistance. The other objective of these funds were to quickly transition families
out of homeless shelters and back into permanent housing. Historically we used a
large percentage of these funds for the latter purpose.

Our choice to use these funds were based on the fact that within Adams County
we are seeing rapidly escalating rental rates and very low vacancy rates.
Because of this, landlords are increasing the financial requirements for families
moving in. With rental rates for a 3-bedroom apartment in the $1,800 /month
range, a one month’s deposit and one month’s rent can exceed $3,600.00. To
save these funds would mean that a family needs to remain in the homeless
shelter much longer until they have these required funds. With a family staying
longer, we serve less families and have longer waiting lists.

With the new President and the current administration, we and others, are very
concerned about all programs aimed for low-income Americans. Therefore, we
are requesting $45,000 of the funding to support families leaving our shelter and
finding housing. We anticipate an average of $3,000 allotment per family would
allow us to assist and find permanent housing for 15 families and open space for
15 more Adams County Homeless families. ;

Almost Home, Inc. Eviction Prevention Rental Assistance - Historically, we
tried to provide a maximum of between $300 and $350 in rental assistance per
family. However, and as mentioned before, with rental rates climbing, $350.00 is
many times less than a family needs to stay housed. Therefore, we are
requesting that the amount of Rental Assistance/Homeless Prevention allowed
per family be increased to between $400.00 and $450.00. To be able to serve the
same number of families with this higher amount of assistance, we are requesting
an additional $7,500. Again, last year we assisted 162 families with Rental
Assistance and these additional funds would allow us to provide additional funds
to between one-third and one-half of these families.

Additionally, as was noted by Kent Gregory, our demand on these Rental
Assistance Funds has been siow during ihe beginiing oi 2u7i7. iine ieasons ioi
this is two found. One, families are using their Federal Income Tax Returns as

supplemental income, secondarily sometimes $300.00 is less than they need and

must pursue other options.

p.22



Almost Home, Inc. Intake & Case Management Services-Bilingual - As
mentioned previously, we realigned our staff to cover our retired Case Manager,
Toni Sandoval. Now with Noemi seeing alil of our Rental Assistance clients, we
have added a part-time individual to act as our Intake Receptionist to greet callers
and walk-ins. Currently, we pay Joshua Flores $12/hour and typically works 15+
hours a week. On an annual basis, her salary is $9,000/year and are requesting

$9,000 to cover her salary.

GED Classes in Partnership with Coal Creek Adult Ed - Aimost Home ran a
GED Program several years ago and we hired the instructors. With the exception
of LIFE’s 3CE Program, | am unaware of any other programs. Given that
Brighton typically graduates around 80% of their students, there is a very
significant number of citizens who lack a high school diploma.

Almost Home’s Board has always been biessed with educators and we all believe
if there is a silver buliet for families moving out of poverty, it is through education.

Our classes are held two nights a week for seven weeks. The classes are taught
by Coal Creek Adult Education Center and work very hard to keep the GED
classes as inexpensive as possible. Currently, the costs of the program are as
follows:

o 4-hour computerized pre-test done in our tech lab - Cost $20.00

o 7-week classes (twice a week) - Cost $129.00

o Final GED Exam at Front Range-Brighton - Cost $150.00

So, having a GED translates into getting paid higher wages and certainly opens
up advancement opportunities. Additionally, our students are aduits and many
have children, Getting their GED sends their children a strong message and
hopefully instalis a desire for better academic success with their children.

We believe that a cost of $299.00 is very reasonable, but it does impact the
number of students who get enrolled. '

What we are proposing is that we use these TANF dollars to offset the cost of the
students Final Exam. Once a student makes it through the pre-test, the classes
and are ready to take the final exam, they have proven their willingness to get
their GED. What we would like to propose is that Almost Home use the TANF
Funds to pay 100% of their final exam for up to 30 studentsfyear. This would
equal a cost of $4,500. With 7 classes/year and an average enroliment of 8
students, we could assist roughly 50% of the students. We would ask that
students apply for this scholarship and we would come up with an equitable way

of determining eligibility based on income, etc.

As the classes all occur in the evenings, we have been unsuccessful in securing a

oz o fnancing the added coct of keepn the Community Ronm’s lights and

;iVAg vlla'ls.ry}é-a"r,athe total electric and gas bills for our space at 231 N. Main,
was $8,942. The GED classes meet for 3 hours, twice a week, for a total of 6

hours/week. This translates into 312 hours/year. Dividing the annual utility
P.23
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charges by our typical annual usage of our space in hours equals 3,096
hours/year. Utility cost divided by hours of usage equals $2.91/hour times the 312
hours the GED Classes use, equals $904.80/year, rounded up to $1,000.00. We
would therefore ask if we could allocated an additional $1,000 to cover our costs

to host the classes.

Include days and hours of operations. Historically Almost Home, Inc. has been
open Monday through Friday from 8:00am to 5:00pm. Both our Shelter Case
Manager carries a pager and | have a cell phone which is always on.

Also include where services / shelter will be provided. At this point in fime
Almost Home, Inc. has not been approached or has been requested to provide
services outside of our Brighton locations. Certainly should that ever change, 1 am

sure it would be seriously considered.

Our Shelter is located at 568 East Bridge Street in Brighton and our Client Service
Offices at located at 231 North Main Street in Brighton.

Describe how your proposal will enhance ADHSD. Aimost Home, Inc. has
excess capacity to provide services fo Adams County families. The only
physical restraint is the capacity of our homeless shelter. Certainly should
funding become available and the County would want us to double or triple
the capacity of our Homeless Shelter we wouid need to find a new
location(s). As for all of the programs described above in the Scope of
Service, all we need are extra funds. At present we can assist less than one
out of every ten callers seeking assistance. Should funds become available,
we are 100% ready to provide additional housing, housing services, as well
as additional self-sufficiency services and education.
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3) Program Expertise and Personnel:
Provide a list of all managers, supervisors and staff. The following is a list of
all of our staff and their qualifications. Each and every one, with the exception of our
Accountant and Development Professional, will work on a daily basis with Adams
County residents and utilizing Adams County funds.

Terry M. Moore, Executive Director, initially joined the Board in 1998. Prior to
joining Almost Home, Inc. he spent the 2 previous years as Director of Operations
for SafeHouse Denver, the domestic violence shelter and programs for the City
& County of Denver. During the past 18 years, Terry oversaw the funding and
development of Hughes Station, an $11 million dollar, 120-unit Tax Credit low-
income apartment complex. He has served on numerous non-profit boards, been
a speaker at several conferences and has participated in numerous groups,
collaborations and partners regarding the needs for Affordable Housing and
Homeless Shelter Space, he received his bachelor’s degree from Metropolitan
State College in Behavioral Science. ,

Noemi Soria, Office Manager/Rental Assistance Case Manager joined Almost
Home, Inc. in 1998 and has managed the office operations, maintains our client
records, and completes the majority of the grant reports. She is also the primary
phone contact with over 10,000+ calls received and is abundantly familiar with
our clients and the services we offer. She continues to demonstrate her skills
and abilities assisting the Adams County clients seeking rental assistance.
Michelle Smith, Shelter and Utility Assistance Case Manager is responsible for
screening all homeless families and working with them on their case
management plan during their 45-day stay in our shelter. Her background
includes a bachelor's in Human Services and brings a wealth of experience from
her 5+ years of experience with two different homeless programs and her work
as a Case Manager dealing with families in crises. She started her career with
Almost Home, Inc. in March of 2014 and has proven herself valuable. She is also
our point person and representative at all local and regional meetings of
homeless professionals and other case managers. :

Helen Macias. Accountant, was hired within the last year after our previous
accountant, who had been with us 15.5 years retired. Helen brings with her a
bachelors in accounting, as well as holding her CPA. She has 4+ years of
experience in keeping the books at two different non-profits and has proven
herself to be a valuable addition to our staff. She completes the tasks required
by working part time. :

Rachel Monroe Director of Development holds a bachelor's degree in Non-profit
Management and started here 1 year ago March. Her background includes
having been the Director of the Fort Lupton Chamber of Commerce and in soO
doing became very familiar with the businesses and individuals in northem
Adams County. Her expertise includes handling fundraising events and building
our base of individual and corporate sponsors. She snares e grant wriing

responsibilities with Terry M. Moore.
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5) Comparable Projects:
A detailed description of at least one similar program. Over the past 23 years,

Almost Home has worked with numerous funding organizations in receiving funds,
seeing clients and submitting any and all required reports. This most certainly has
been in providing homeless services, financial assistance for both rent and utilities
and many of the other items requested in the RFP

Experience providing services described. Not only has Aimost Home, inc.
completed those items in the Scope of Work for Adams County Human Services for
10+ years, we have also participated with a variety of funders to supply one or more
of the services described therein. These services have always been supplied per
the funder’s requirements and adequate records have been audited and found to be

in compliance.

Average monthly caseload size, individuals and/or families. In a typical
year, Almost Home sees around 2,000 Adams County residents. For the year
ending June 302015, Almost Home provided services to 1,613 family members,
made up of 495 cases, with 400 families receiving financial assistance and 248
family members as clients within our homeless shelter. For FY2016 we assisted

with over $296,000 in direct financial assistance.

All audits by Adams County and other funders have found that we follow their
guidelines and maintain the records they require. As mentioned previously we
have all the staffing required to provide additional services for additional
families, should the required funds be made available to us.

Demographics and other descriptors of the population served

For FY2016 our demographics of the families we assisted, are as follows:
1,613 people served including 904 children

24% of those served did not finish High School

42% Hispanic

31% White

6% African American

<1% Asian

O 0 0 0 0 0

A sample of monthly reports created for the project.
o Monthly Client Report for the Board _
6. Previous report presented to ADCO Human Services
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EXHIBIT A .

(All Documents following this page of the Agreement) |

Exhibit:

1.

RFP 2017.329 Scope of Work

2017.3298 — Almost Home fnc.
11




. _‘-Adams County Finance’
Purchasing 5}

OLORADO Z L '. o COVER SHEETL_..
RFP issue Date" 7 S 'Tuesday. Aprll 25 2017
REPNumber: .. oo oo 0 -QRFP-HE-17-329

*: "HOUSING SERVICES = " R
‘-Temporary Assrstance for Needy Famlhes (TANF)

Not Appfrcabte '

_RFPTrt!e' A

Pre_-_l;-','r.opo_'_s‘__a;i'ft\;‘ieetin'g':f{ e s

~ RFPQu Dug: " U7 Monday, May __0pm (Msr)

* Proposal yy;__t;-t__ae;receiyed-until; R {f'_.-‘..;Thursday, May1'.t 2017 ADO pm- (MST) s
_ kS - 774430 South Adams County Parkway, Front Lobby

. ;_Brlghton CO 80601. i T

. Goods’t serwces fo be dellvered to or performed at Adams CoLlnty Human Serwces Department“a .

For addltronal information please contact Yo " Heidi Elirs. Contract Specrallst tl
co S 720-523-6053: L
Emiail Address S ew .o L R .hetlls@adcoqovord
Documents included in thlS package R
,Proposal Instructlons T R Contractors Certtﬂcate of Complrance
“General Terms and Conditions S Contfactor's Statement o
- Stope of Work (SOW)I Spectt" catrons ~ Reference Form R
Pricing'Form.- - . . - Term-ofAcceptance Form -~ - -0+l ¢
Submission Form AppehdixA‘—Sampte Agrje,ejr’hent _
Statement of No Bid .

~ if any of the. documents listed. above are mrssmg from thls package contact’ Adams County Purchasmg
1If you requrre addrtrenal mformatron calt the Purchasang Division contact. person o

The undersrgned hereby aft’rms that 1)-he/shé is a duly authorized agent of th Contractor (2) he/she
has read all terms and conditions and technical specifications which were. made available in conjunction ..
this - solrcitatlon .and fulty understands and accepts them unless .gpecific._variations have been

accardance with - any terms and condltrons set forth inthis’ , and (4)'the Contractor will accept
any awards made to if as a result of the Proposal: submitted herem for ¢ a mlmmum ‘of 120 oatendar days

fcliowing the date of subm:ssmn S
TR e ‘ - PRINT ORTYPEYOURINFORMATION S

Fak

Name of Contractor N |

Address i S CltylState: - RRRERRRR: 8

Contact,.l?erson:-' Tltle ‘- e ‘E'j;-A;“"]*f'._F_'.hone:: T
7 Authoriz_ed- Repres'_entative's Signature: . ' Phone: ..

Printed Name: O Tte | . Date:

Einail Address: | | |

T Pemsmin W cmE A e g e



Adams 00unty FI
o “ Purchasing | ]
'443.0 8 -Adams_;Cp;.

REQUEST FO
PROPOSALV

R PROPOSA

1 PURPOSEIBACKGROUND The- County is seekmg to prowde housrng servrces for-:' o

Adams County TANF eligible residents with the primary services to include, but not- -

limited . to. Emergency shelter, Transitional housing, Assistance -with long-term .
- . affordable housing,  Motel voucher assrstance Utility - assistance, .and. Case .
.management services, Additional desrred services to mclude but limited to Clothing.; :
- assistance, Food bank Assistance; Chrld care, GED classes and finangial educatlon ;
- Job preparatlon and placement servzces -*-'-lespanlc bilingual services requrred E

L2 SUBMISSION OF PROPOSALS The proposal must be received before the due
‘date-and time as specified..in this_solicitation. .. The. Contractor .is :respensible for..

- . addressing the envelope as indicated befow. if the. submittal arrives Iate it may be . -
__ returned unopened Address the envelope as foliows :

'. Marling Address - 'Hand Dellverres accepted

Adamis’ County Government Center I Adams County Government Center
Purchasing Division - . - First,Floor Central Lobby: Receptionist
4430 South Adams County Parkway .4430 South Adams County Pafkway
Brlghton CO 80601." S - Brighton, CO 80601 B
| --.-.:-':A--F'F-NZ"'"i'HEIdI-'E-"Is-,‘-P.H.M.‘.} At ‘-.'-i?“-ATTN Heidi. Ellts, P.HM.
Contract Specialistil =~ -~ ‘Contract Spetiatist tl
RFP-HE-2017-329 R RFP HE-2017—329

"'s: C n_ty Board of Commtssroners;by and through its Purchasrng DIVISIOH_'_ o
- of 'thé "Finance .f.Department is-:accepting - proposals*"'or I-Iousmg Serwces for"',;- B
-,':Temporary Asststance for Needy Famllles (TANF) e B e

4, AII documents related to this RFP wiil be posted on the Rocky Mountarn Brd System
‘ .(BldNet) at: http//www. b:dnetdrrect comlcoIoradolsollcrtatzons/open-blds S

41 Interested partres must reg|ster W|th thls serwce to recelve these documents W

£

’:Mﬁ"”’ Thig ! 2 one year ngrpr-xment \leh fhe' ontuon of two (21"“' o



6 CONTRAGTUAL QBLIGATIONS

6 The sucoessful Contractor wrtl be requrred to srgn an Agreement substantrally
- 8imilar to the Agreement-form in Append|x A’The County reserves the right
-toadd or delete provrsrons fo the form prror to Agreement executron

62 Issuance of -this - solicitation does not commrt the County to- award any
-*f.;Agreement or to procure or Agreement for any equrpment materrals or
a:_—,‘.:servrces R N '

-6 3 lf a torrnal Agreement |s requrred the Contractor agrees and understands
iy that a Notice of Award does not constitute an Agreement or Create:a: property
' interest of any nature until an Agreement is signed by.the Awardee and the
_ Board of County Commrssroners andlor therr authorrzed desrgnee

64 Contractor rs responsrble for revrewrng the form Agreement and
understandrng the terms-and condltrons contained: thereln ‘including, but hot
limited to, insurance requrrements Jindemnifi catron |Ilegal aliens,- equal
opportunrty, non-approprratron and termlnatlon ' S ‘

- f,--;l:}6 5. Contractors Response must state rts wrltrngness to enter rnto the form

. they have for the form Agreement Any preposed revisions made by the
-‘-Contractor after the County Notice of Intent to.Award. the Solicitation may be
+ . L grounds for ; sfescinding: said Notice. The . rdentrfrcatron of: wrtlrngness o enter

" into the. standard Agreement is for- general purposes at this time, but is part
- "of the evaluation process and must be included. There may be negotratrens
ona prorect- y-project basrs that provrde further ctanf‘ cation, :

: '"t F_’rrcrng :..As E part of any award "resuttrng from thrs process
s .Contractor(s) will discount all transactrons s agreed. In.the event ‘the
, County discovers, through its Agreement menitoring process or formal audrt
- process, that material or services were priced incorrectly, Contractor(s) agree _
to promptly refund all overpayments and to pay all. reasonable audrt_
expenses rncurred as aresult of the non—complrance S :

A """'-"'"The County may, durrng the term of the Agreement and any extensrons -
request addrtronal work at other locatrons throughout Adams County by the

Asuccessfu! Contractor

7 PRE- PROPOSAL CONFERENCE AND WALK-THROUGH NotAppIrcabIe

8 METHOD OF AWARD - It is. the intent of the County to award an Agreement to the '
Contractor who provides the best value for Adams County -

8.1.1f it is in the best interest of the County, the Evaluation Commrttee may invite
a Irmrted number of Contractors to provide an oral presentatron

Y - SN AE DA B e e

Agregment-or Contractor shaII rdentrfy and include’ any, proposed revrsrons" '

TRFPN U PEA AN AN Y e T s - e



8 2 The County reserves the nght to conduct negottatlons W|th Contractors and-,-;-f"-‘_ R

to accept revisions of Responses. During this negotiation penod the County

Awill-not disclosé any information derived from Responses submitted, or from -. .

discussmns with other Contractors Once an award-is made, the Sollcltatron
-~ file and the Responses conta:ned thereln are-in the pLIb|IC record

' »;':'8 6 Questlons whlch arise dunng the Response preparataon penod regardlng issues
. -« ‘around this Solicitation, purchasing and/or award should be' directed; via e-mall,
“to Heidi Eliis, Contract Specialist I, Purchasing Division, ‘Adams - County,

, hellts@adcogovorg The Contractor submitting the question(s) shall be

g i--‘r_esponsnble for énsuring ‘the questlon(s) is recetved by the’ County by the date
isted“abové in' thé::schedule:of - actlvmes for submlttlng the questron(s)*

2 -f:regardless of the method of dellvery

9. Any offi c1al |nterpretat|on of thrs RFP must be made by an. agent of the Countys‘

" ““Purchasing‘Division who is authofized to'act on- ‘behalf of the County. The County
~:shall riot be: responmbte for intéfprétations offered: by employees of the County who
'are not agents of: the Countys Purchasrng Dlwsron B :

. 10. COOPERATIVE PURCHASING Adams County encourages cooperatrve purchasmg .
,?"m an effort to- assist other agenmes to reduce their cost of bidding-and to- make
“be r\use ‘of taxpayer ‘dolfars’ through’ votume purchasrng Contractor(s) may, at -
,retron agree fo extend the pnces “and/or terms of the resulting award to
o local government agencnes school districts; or polltlcat subdivisions in .
- f"the e nt they‘Would have a need for the same producttservrce Usage by any entity

‘ future 1eimis.

_ 11 The Contractor(s) must deal directly WIth any. governmental agency concerning the
‘ ;p cement of purchase orderslagreements fre:ghtldel:very charges -Contractual
dtsputes "mvolces and payments Adams County shall not be Ilable for any costs or

1 2 BUDGET'E' Budget wrlt not be d|sclosed

13 pEBARMENT By subm:ttlng this proposal the Contractor warrants and certifies that

" helshe is ehglble to' submit a’ proposal b&cause helshe i is ot presently debarred,

su3pended proposed for debarment, declared mellglbte or voluntarlly excluded from
partrmpatron ina transactron by any Federal, State or local department or agency




Adams County Fma ce Dep_artment .

o Purchasmg Division ™

4430 § Adams County Parkway
Brlghton, Cclorado 80601

REQUEST FOR PROPOSAL -
.~ GENERAL TERMS AND CONDITIONS

U-

EELEE '--*'fthe hrghest authorlty W|Ii preVail

“regard

: 1 APPLICABILITY These General Terms and Condltlcns apply, but are not Ilmrted |

o all*bids; ‘Proposals;: propesals, qualifications and ‘uotations (hereinafter referred

‘to as “Proposal’ or “Résponse”) made to ‘Adams: County (hereinafter referred to-as -

"County") by all prospective Contractors; ‘Contractors,: bidders, ‘firms, companles ,

publishers, consultants, or suppliers (herein after referred tc as “Contractor” -
~ "Contractors") in response, but not limited, to all Invitations ‘tc ‘Bid,: Requests. for .
-~ Proposals; -Requests for- Qualifications, -and Requests fcr Quotatlons (herelnafter

referred to as “Soilcrtatlcn or “Solicitations”).

CONTENTS OF PROPOSAL

f-‘2 1 GEN ERAL CONDITIONS: Contractots-are requrred to submlt thelr Proposals in .

accordance wrth the follcwmg expressed condrtlons

2. 1 1. Contractcrs shaII make aII mvestlgatrons necessary to thoroughly inform

themselves regarding the plant and facilities affected by the delivery of

* - 'miatétials and equipiment as required by the conditions ‘of the Solicitation.

7w No-plea’ of ignorance by the Contractor- of conditions that exist or that

ookt iiay hereafter exist will “be “accepted -as “the :basis -for varying- the
; 'v-urequrrements cf the County or. the co:npensatlon to the Ccntractor

: 212 "'Contractors are advrsed that aII Ccunty Sol:mtatlons and Agreements are
* subject “to -all ‘requireménts ' contained. -in “the - County's Purchasing
Division's Policies and state and federal statutes When conﬂlcts occeur,

. 2',1'_.3_-:; Contractors are requrred to state exactly what they lntend tc furnish to the

- L+ County:in their Proposal -and must-indicate any variances to the terms,
.+ v coriditions,-and specifications of this' Solicitatior.no matter how slight. If
-« wariations are riot stated in-a Contractor's Proposal, it shall be construed
. that the Contractor's Proposal fully compires ‘with: aII conditions ldentifled

o thls Sohcltatlon

eauat @eeertam&s He Ccunts anterad 'ns “Sxpects that the Contracting
Processes.

i-the (G unty and -its- --oontractcrs prcvrde e"ualvopportumty without
{o-‘'gender; race, ethmclty féligion, -age-or disability ahd that its Contractors

ot

' “Miake available equal opportunities t6 the extent third parties: are engaged to provide -

B SIS o NP

goods and services to the County a8 sib Contractols, Contraciors, or otherwise.

~ Accordingly, the Contractor shall not dlscnmlnat_e on any of the foregoing grounds in

LTI L IT RS A A e S e el



the performance of any Agreement awarded to the Contractor_ and shall makef -

wrth the Response }: i, e

4. Colorado 0pen Records Act Atl documentatron submttted __respo :
solicitation will become the property of Adams County. All doctumentation ‘malntamed :
~ or kept by Adams County shall be subject to the Colorado Open Records Act. C.R.S. -

24-72-201 ‘of. seq. (“CORA’). Accordrngly, respondents - are dlscouraged from
provrdrng rnformahon that théy consider confidential, privileged, énd/or trade secrets
-ag part of a response:to this solicitation.: Any . porfions- of -submissions . that -are

treasonably considered confidential should be-clearly: marked as such. The County
does not-guarantee the confldentfallty of any record(s) SRS

Careful oonsrderat[on should be glven before submrltrng conftdentlal mformatlon to
. the - County +The :Colorado-Open Records. Act permrts public serutiny of most
materials collected in this solicitation process.:- Ik . ‘

5 CLARIFICATION AND 'MODIFICATIONS IN TERMS AND:CONDIT!ONS_ e

: 51 Where there appears fo be variances .or. conflicts between the General ‘Terms
. and Conditions, any.:Special. Terms .and . -Gonditions - and. -the- Scope of -
‘Work/Specifications outlined in  this Solicitation,” the ‘Scope of Work/ ’

_-Spec:frcatrons and then the Specral Terms and Cond:trons W|II prevali

:-51 1 If any Contractor contemplatrng subm;ttmg a Proposal under this
Solicitation.is in doubt-as to the true-meaning of the Scope of Work or
-'--_- any-.other. -portion .of the:Solicitation, the Contractor:must submit a
-written request via email for clarification. to the Point -of Contact listed
on the first page of this Solicitation. The Contractor submitting the
:-request shall be responsible for-ensuiring that the request is received by
the County prlor to the deadflne for submlttmg questrons -

-«.).

5 1 2 The County shall |ssue a wntten addendum |f substantiat changes
‘which impact the technical submission of Proposals are required. A
-copy:.of -such -addenda .will -be- avallable at the: Rocky Mountain E-
Purchaslng System (BIDNET) website..In the event of confict with the
onglnai Soligitation documents, addenda-shall supersede to the extent
specmed Subsequent addenda shail supersede pnor addenda only to
theextent specrﬂed e AT

5.1, 3 ADDENDA CONTRACTOR IS RESPONSIBLE FOR OBTAiNING :
. AND AG KNOWLEDGING isu__ @UBSE@UENT ADDEE!!B@@ Vi nﬂ-iu-

MAY DEEM THE CONTRACTOR NON-RESPONSIVE EACH AND
EVERY ADDENDURM TO BE SEPARATELY AGKM@WL&I@E'



2. PRICES CONTAINED IN PROPOSAL-»DISCOUNTS TAXES COLLUSION

*‘{‘-5 2'1 Contractors may offer a cash dlscount for prompt payment Drscounts" -:- R
_will be considered in determlnrng the lowest net cost for the evaluatlon _
" of Proposals; discounts for periods of less than twenty days, however,

- =will not -be" considered in ‘making ‘an-award. -if no:prompt payment
* discouint is being offered, the Contractor 'shall entér a“zero (0) for the

percentage discount to indicate net thlrty days. If the Contractor does

" not.éntera- percentage’ discount, it is hereby understood ‘and ‘agreed

that the -payment terms shall be net thirty days, effective on the date

that the Couinty receives -an accurate -invoice -or: ‘accepts the products, . -~
- whichever is the later date. Payment is deemed to be made on the date '

of the marlmg of the check.

: 2. _:is'Contractors shall niot inclide federai “state, 0f iocal excise or sales
L taxes in pnces offered as the County |s exempt from payment of such
) r"-taxes : | O |

. --?"ft5.2.2.1. Federal Identlflcatron Number 20-1971780

5 2 2 2 State of Colorado Tax Exempt Number 98-03569 .

6. SIGNING PROPOSAL

61 Contractor bV afomg its s:gnature to this Sollcrtatlon certlfres thatits’ Proposal‘ S

Fr -fuIIest extent of the Iaw

- sis made without previous: understanding, agreement or: connection either with
- any'persons, firms or ¢orporations making'a Proposal for the same items, or
- with the County. The Contractor also certifies that its Proposal is in all respects
E 'is*falr ‘without ‘outside’ contiol, “collusion; fraud, -or othenmse illegal -action. .To
insure integrity of the County’s public procurement process, all Contractors are
= hereby placed on notice that any and all Confractors who faisn‘y the
- certifications required in- conjunctlon W|th thrs sectlon waII be prosecuted to the.

S

7 PREPARATION AND SUBMISSION OF PROPOSAL

7 1 PREPARATION

e =

'711

erasable. ink is not permitted AII corrections made by the .Contractor N

o -must be |n|t|aled by the authorlzed agent of the Contractor

4.2 .,'-:f-iiProposaIs must contaln a. manual ssgnature of an authorrzed agent of

P W R

L i ol
B )~ 1!-31”:—4 Covel RIS ' '-I!l-jl kll-.l

‘Proposals. -if the Confractor’s. authorized agent fails to- sign and. return

i the Contractor :n the space prowded ohthe Sohcltat!on ‘cover page. -

I Yat

nd e mde s ot ol ~
''''' it 1 “Aﬂﬁ Af ".,ru,nuuql ul!uﬂl‘ LY Ly lllh,ll_llqt“lg I!I t:lll

the original cover page of the Solicitation, ‘its Proposal may be :nvalld o
and may not be considered.

S L I . T L



vrolatron of the County s trademark

D T.he accuracy of the Proposal is the sole responsrbllrty of the Contractor :
- No-changes. in the - Proposal shall.be allowed after the date and time
_hat submrssron of the Proposais is due B |

72 .SUBMISSION

- The Proposal shall be sealed i in an envelope with the Contractors name..
<o sand the Soliitation number.on the outside: The County’s Pricing Form, .
“which is attached to this Solicitation, must be used when the Contractor
is submitting its Proposal. The Contractor shall not alter this form (e.g.
~add. or ‘modify categories for- postrng prices offered) unless expressly
permitted in the Solicitation or in an addendum duly issued by the
. .County. Only sealed proposals: received by the Purchasing Division of
- the Finance Department will -be accépted; proposals submrtted
' telephone emarl orfacsmle machmes are not acceptable S

g LT -Each Proposal must be submrtted at the timé and place and nuiber of'
- COpies as specrf ied in this Solicitation. - Failure to’ submit the required
N .;number of coples may deem the Contractors Proposal non responswe

;_.-~~_,Fa|lure to prowde any requested lnformatlon may result in. the reJectron
.. ofthe Proposal as non- responsrve SR e

if'-.-f-;}t'32-';2;;2,:4_.‘—"';-_Proposal must be submrtted in the format supplred andlor descrrbed by
' “the County. Failure to submit in the format provided may be'icause for
rejection of the proposal Proposal‘s must be furnished exclusive of
taxes. R R R R T p e D S SLFPLTL LTS I

77.2__.5.‘ Contractor is responsrble for ensuring therr Proposal is received by the
Purchasing Division prior to the deadlme outlined in the solrcltatron

E l_ regardless of the method of dellvery

7.286. s_Cantractors whlch qualrfy the;r Proposal by requrnng alternate '
Contractual terms and conditions as a stipulation for Agreement award,
.- must include such alternate terms:and conditions -in their Response.
‘,._The County-reserves. the nght to. declare a -Contractor's Proposal as
N =r‘=sp '!Sl‘fﬁ EF =41 DT {n&!bt'-“ 9‘!1&:‘2!!!:’.#&&3 t“lll!b ﬂ‘t!"" LQ'!U'L!U!': ":g !t'
SRR b {he. uOutli"yS terms and conuituons orif tney are not i ine
e best interests of the GCounty. . : s

B2 e

dooumentatlon or’ presentat:on materlals and to do so would be a L



8 LATE PROPOSALS -

Proposats recerved after-the -date - and trme .gét for’ the .opening shall be .

o -consrdered non Tesponsive and may be returned unopened to the Contractor

820
- the Unrted ‘States Post Office or any other delrvery System.

-The County assumes no responsrbrlrty for- Iate delrverres of marl on behalf of

8 3 The County assumes no responsibilify for a Proposal berng erther opéned early

or ‘improperly routed if the envelope is not clearly marked on the outside:

~ HOUSING SERVICES-Temporary Assrstance for Needy Families (TANF), _
o RFP 2017 329

84.
- Commissioners to close the County offices for any reason, the Purchasing

In the event of a sgtuatron severe enough to cause the Adams County Board of

b ‘Manager has ‘the prerogatlve of reschedulrng the proposal‘ opemng time ‘and

e idate. No'proposal will be considersd above'all other proposals by having met - -
" the proposal opening time and date: requirements to the exclusion-of those -
-who were unable to present their proposal due to a situation severe enough to -

L cause the Board of Commrssroners to cloge the’ County offices.

9 MOD!FICATION OR WlTHDRAWAL 0F PROPOSALS

R Y

MODIFICAT!ONS TO PROPOSALS Proposals may. onfy be modified-in the - o E

Rt 'form ofa wntten notrce on Contractor {etterhead and must- be received prior to

the time and ‘date " set for the - Proposals to ‘be openéd. Each modification

' submitied to the County’s Purchasrng Division must have the Contractor's .

“narme!and -retuin. ‘address and’ the applicable’ ‘Solicitation number and title

clearly :marked ornithéface of the ‘sealed " envelope.: If more than one

i “miodification is. subinitted; the modification bearing: the'fatest date of receipt by
B the County's Purchasrng Division erI be considered the valid- modlflcatton

92

WITHDRAWAL OF PRGPOSALS

- 9.21. Proposals may be W|thdrawn in the form of a wntten notice on

"1 Contractor letterhead: and must be received prior to the. tfme and date
set for the ‘cperiing of Proposals: Any withdrawa! “of ‘a Proposal

- submitted to Adams County . Purchase Dlvrsron must have the
Contractor's name, returi’ address; and -the* applrcable Solicitation -
number and title clearly marked on the face of the enve!ope and on.

: -3‘ the wrthdrawal Ietter

e -*-:'f9.-2.-;2."~Proposais may not be wrthdrawn after the time and date sét for the

opening for a period of ninety calendar days. :if a Proposal is
wlihglawn 5\1 the Contracion Eiijnﬂu this ﬂiqu-uﬁv i“:t-?t’tuu e f‘ui,miv
. .iay; at its option,’ ‘sugpend the Contractor and may. net accept any -

" " Proposal from the Contractor for a srx—month penod followmg the
o .w;thdrawal S '

T T v



10 REJECTION OF PROPOSALS

101 REJECTION OF PROPOSALS The County may, at its. sole and absolute"_' S

B drscretron

| '1_-101 1. Rejeot any and aII of parts - of any or a!l Propcsals submltted by | o '

prospective Contractors
10 1.2 Re-advertrse thls Soltcrtatron
e 10, 1 3. Postpone or cancel the process

.' 10 1 4 Warve any irregularities in the Proposals recerved in conjunctron with
~ this Sotrcrtatron andlor A :

| .L-i-_..J"Jto..ié';';fiREJEcrrON OF A PARTICULAR PROPOSAL. -In addition to any reason
L - identified above, the County may reject a Proposal under any of the fc!lowrng
T condrtrons G e L gmeemn e e a o e s

"10 2 1, The Contractor mlsstates or conceals any materral fact in ItS Proposai .'

'10 2.2 The Contractors Proposal does not. strictly ccnform to the law or the :
requrrements of the Solrcrtatron :

K "*;_ {'10 2 3 The Proposal express!y reqmres or |mphes a condltronal award that
Sy conﬂtcts with the method of award strputated in the Solrcrtatlon

: "10 24. The Proposal does not lnclude documents mcludrng, but not Irmrted

to, certificates, Ircenses andlor samples which are. required_for

": submission wrth ‘the- Proposat tn aocordance wnth the: Solrcrtatton
andlor e e '

10.2.5. The Proposal has not been executed by the- Confractor through an
authorized 3|gnature on the Specrflcatron s Cover Sheet

1 0 3 The County reserves the nght to walve any |rregularrt|es or rnformalrtres and |
the right to accept ‘of re;ect any and aII proposats C

11 ELIMINATION FROM CONSIDERATION

' 11 1, A Proposal may not be accepted from nor any Agreement be awarded to,
any person or firm which is in arrears to the County upon any debt or
Agreement or.which.is a. defaulter as surety or othenmse upon any obtrgatron .
to the County LT el mmeaal

R 2. A roposat i ay ot be accepted t’rorr., nor. a..y r'-\greeroent awarded o, any
- person or fitn who ‘has failed to pstforr faithfully: any- pravious Agreement
‘with the County or other governmentai entity, for ‘a minimum period of three -
years afier the previous Agreement was terminated for cause.



ages: i er recoverable by any chalteng
s\,\lrsted in thrs Sectlon or decrsrons by the

"~ within one week thereof or at its next regularty schedlrte ]
s tater when the pub!rc interest wrll be served thereby.

.....

"as deemed neceesary to determine the abrhty\,of the Contractor to perform work and
| hall"furnlsh all i ;nformat d ¢ ‘

o 12 QUALIFICATIONS OF CONTRACTOR The County may make such rnvestrgatrons |

__fprrncrpais rThe County reserves the rrght to’ reject any Proposal i the ‘evidence - ,
~ submitted by, or investigation of, such Contractor fails. {o satisfy the. County that.such. -
Contractor is properly qualified t6 carry ‘out the ‘obligations of the Agreement and to
complete the ‘work. contemplated therein. Condrtronal Proposals wrll not be

| accepted

suédessful Contractor through the 'rssuance of a'*t\totrce of Intent to’ Award A!t '
) Contractors that partrmpated in the Sotrcrtatron procees will be notrfred of C_ontractor

* REMAINDER OF PAGE LEFT BLANK WTENTIONALLY - ©



j 4430 s Adams COunty Parkway
Brlghtqn, 60lorado 80601

REQUEST FOR PROPOSAL |
~ SCOPEOFWORK -

;The C.ounty: lq seeklng to prowde housmg serv CH

"es for Adams County TANE ellglble .

pnmary services to include, but not Iim:ted to: Emergency shelfer,

sing, Asmstance wsth Iong-term aﬁordab!e _h 'us:ng, Motel voucher
SSIS service! 'ddltlo | de snred

_:RESPONSE FORMAT =~

o 5;1'_;:-__Fa|fure to respond in the reqwred format may deem yeur submittal non-respons:ve
- Fallure to prov;de requlred mformatlon may deem your submltt” ‘ gr}-‘_requge_gve:h_,_

',SUBMISSION OF PROPOSAL ONE (1) hardcopy ORIGlNAL ONE (1) electronlc-

“ORIGINAL (USB or CD-single PDF document) and THREE (3) HARDCOPIES,

: must be réceived at the fime and. place specn” ed in: thls Sohcﬂatlcn Sub,_,
- should be prepared simply and economically prowdmg a stralghtfonvard colicise

zttals

description of the Contractor's ability to perform the requirements of this solicitation. -
Failure to submit the required number of copies may deem the Contractor non-

respons:ve

L FEES MUST BE SUBMITTED IN A SEPARATE SEALED ENVELOPE. THERE
- MUST NOT BE ANY FEE. INFORMATION W!TH!N THE PROPOSAL SUBMITTAL

 ENVELOPE.

o

Electronic copy shall be an EXACT reproduction of the orlgmal documents“
provided. . All sectlons shall be combined into a single PDF_electronic

document

1." Provide submittal without refe_reﬁce to Adams County logo or compahy' logo. ',

2. Label dover of Original submittel

- Submit proposal in a tab format



4 Table of Contents ~Iiiclude a clear rdentrfrcatron of the materral by sectron and B
by page number re Mandatory Requrrements sectron eto : S

5. '-Executrve Summary The executrve summary should grve in brlef concise terms_ e

a summation of your submittal. . ldentrfy the pomts that make your frrm unrquely '
: qualrﬂed for thls engagement ' E : c

6. Profrle of the Frrm State whether your frrm is- Iooal natronal or rnternatscnal
. :Also inclde the followmg for the office this work would originate from: - - - .
a. Size of the Firm and size of local office (if applicable) = . . -
. b, Location of the office, where the work on this engagement is:to. be performed
€. Number and nature of the professronal staff to. be assrgned to the project on a
©-fulHime basis. |
7! ‘Number and naturé of staff to be assrgned to this pro;ect ofi 4 part-trme basis. -
. e. [dentify the supervrsory and management staff who will.be “assigned to the
- ‘engagement. Provrde resUmes for each person that wﬂl be assrgned to this
oowcengagement.
'f Provide any substantrated complarnts agarnst the flrm rn the last 3 years and

any outstandrng Irtrgatron BRI
7 Provrde documentatron that satrsfres the Requrred Document requests

8 Provrde documentatron that satrsfres the orrterla to be evaluated o

; IV Detalled ScopeISpeclf' catron Requrrements T

STATEMENT T e o o
Adams County Board of Commrss:oners (BOCC) through :ts Purchasrng Department is

_seeking the services of qualrfred organrzatrons to” provrde housmg services for
Temporary Assistance for Needy Families {TANF) eligible families, who are w—mcome

_ and in need of services in accordance with the Colorado Works Program Act §§ 26-2-
701 et seq C R S for Adams County Human Servrces Department (ACHSD)

Background

' resrdents Wlth the’ prrmary serwces to rnciude ‘but not trmlted to: Emergency shelter,
~ Transitional housing, Assistance with long-term affordable housrng, Motel voucher -
assrstance Utility assistance, “and ‘Case ‘management ‘services. ‘Additional desired -
~ -sefvices fo include, but limited to:-Clothing ‘assistance; Food-bank Assistance, Child
- caré, GED classes and financial educatron Job preparatron and placement servrces _

Hrspantc bllrngual servrces requrred

, SCOPEOFWORK R A T
- The offeror submitted proposal must rndrcate and address at least one of the four
“1 r"'lnce.:scz M‘TAE\!T' s !cw;“v‘l [Tt Oy LR
1 To provr,de -assistance fo needy families so that chrldren may be cared for in their

' - “own homes or in the homes of relatives;
2 To end the: dependence of needy parents on government beneftts by promotrng job .

preparatron work, and marriage;

BT LT And Ben e s o - i

e T AR aE AL T o



Y c 44 s

..... 3._To prevent and reduce out-of-wedlock pregnancres and establfsh annual numerrcal'
goals for preventrng and reducing thé incidence of these pregnancies;-and, :
4 To encourage the format|on and marntenance of two-parent famrlres '

The offeror housrng serv:ces must be operatronal once award notrce is provrded (early' '
summer 2017), and requrred tc provrde a- combrnatron of several if ‘not all of the .

followmg services:

.#“Holising offerors will provide a list of categorres of servrces -and-the’ average' _
number ‘of families and rndrvrduals expected to recewe each sennce for a twelve

- (12) month period. :
e :Provide counselmg and demonstrate eXpertrse in housrng issues. ¢

" s Provide emergency shelter and housing, homeless prévention, and or transrtlcnal
. ,‘housrng services for low-income TANF/T ANF elrglble Adams County famllres who
o .}are homeless orin danger of homeiessness P :
L) -Assess famlly needs and refer families to: ACHSD for other servrces such as.
. LEAP, Food Assistance, TANF and servrce offered through the Workforce and
- ‘Business Center (WBC): SR
.. Provrde “Direct Assistance” to ctrents for emergency rent or mcrtgage needs
initial months rent and .deposits, as well ag applicatron fees, credit ‘and
: background check ‘fees, or other houslng related needs; exceptions shall be
-authorized by ACHSD.. -on an -individual case basis..: :Ability to:do this on a
' --rrelmbursement ba3|s that may take up to 60 days from date of check |ssuance L

The qualrfred offeror wrll also

-« Have a relevant history serving low-lncome famllles with smlar services;
_, _,understand Adams County communlty resources, and how to access them

. ‘Understand child welfare report requrrements . :
. Cooperate with Adams County staff and contracted programs and commumty :
“partners to help families receive services. )
.-+ Be -responsible -for providing -outstanding. customer service to partrcrpants and
- .-,:‘_;,ACHSD staff-:The offeror shall treat partlcrpants from an advocate perspectrve N
C e ‘_and phrlosophy
. s_The, offeror will review. CBI reports of employeeslapphcants that wrll be assrgned_
. to the pro;ect for negatrve information, such as a criminal history, drscrepancles,_
. between .what an'. applicant claims and what is: reported by .schools, prior
' employers and other organizations. ‘The offeror will compare the criminal history .
to the applicant’s job qualifications in order to evaluate the applrcant’s ability to do -
. the designated job, to ensure that the public, the County, fellow :employees,.and. -

-'famrlges served in the_program are safe and protected. from harm The pencd for:
t-nta&e th’-. 3" fn e :@a#’ﬂ f {-hg g liparﬂ' hae il\rﬁ(" nu'l‘ r\"" 0*@1‘4\ lt'\ ‘“"l-ﬁ hi’lf\?‘ 'Fura

AR D

 years, a nafionwide. CBf shouldh ccrrdr.r ted. -
e ‘Provide adequate office space, meetin ing space computer prrnter access to
-....copying, file ¢cabinets, direct telephone lines-and telephones, direct fax line and
fax machine; postage, and slectronic mall access. This cost as included in the

. Tofal cost of this program

MR AR AR .



| ‘data. :Reports shall include; but not be limited to: -

DELIVERABLE REPORTS

. The ‘offeror will ‘be responsible for submitting and coordlrnatrng wrth'the County Project” L

- '-Manager monthly reports. sumarizing the servrcesfprovrded to familles and outcome

. o The number of farilies served and types ¢ of servrces prowded tnciudrng number of" -
~ - families and mdrvrduats served with: safe housrng and the number of nrghts of safe "f‘-_-t .

. housing y _
 The number of hours of |ndrvrdual counselmg and or educatlon provrded S
. __'The number of hours of group counsellng and or education provrded -
-";'-'Informatron on rental-assistance or-other-assistance provided, rnctudrng cllent
names; - Social Securlty numbers and dates.of servrce : :
o Al reporting formats; due dates and content shall be’ desrgnated or approved byr'-
| the County PrOject Manager o . . _ PRI

o mvorcE BILLING

he dates and types of servrces_, Lo

~ INCIDENT REPORT REQUIREMENT

s The Offeror -shall report all -incidents of suspected theft fraud or other: empioyee

misconduct, to. County.. Purchasrng Manager  and - the County Project ‘Manager
1mmed|ately upon drscovery, of each incident.. Thrs appires to eranoyees and. contracted A
for the.. Offe_ror who wrfl be. provtdrng services or, who will be hand]mg S

incident fepOﬂed and any ensurng mvestrgatron B

CONFIDENTIALITY _ ' ‘ _
Both’ partres acknowledge that mformatron obtalned and exchanged about _

performance of this contract is ‘confidential. Both partres will protect aII confrdentral__._f
information - pursuant to the requirements of state and federal - law. Both parties
‘acknowledge that release of this information is subject o the. requnrements of .federal -
and state law. Offeror, its employees and contracted employees shall keep all County-._'

'records and information confidential at all times.

_ Any request or demand by a third party for County records and' mformatlon in‘the ™ .
possession -of-: Offeror shall " .be: rmmedrately forwarded to Countys pnnmpal_-

' representatrve

 RERMEOOOMTIAN MLE

N . PR I P I

for_the County u" er‘_ the uawarded,,.; :




T ‘_jf—.coNFroENTrAL INFORMATION-COUNTY RECORDS. - == S
- ‘Offerar, its employees and contracted efmiployees shall complywith the C°“"ty s terms 'f

" it becomes privy to confidential tnformatlon In conhection'with its performance: ;

: hereunder Confidential information includes; but is not. necessarrty limited to,.any: county.
~ records, personnel records, ‘and.information concermng individuals. Such.information .

- shall hot include:information requrred tobe- drsctosed pursuant to the Cotorado Open

Records Act, CRS §24 72-101 et seq

NOTIFIGATIGN -4 = e v
Offeror shall notify its agent, employees subcontractors and aSSIgnees who may come

- intd-contact with- County records-and confit dentral information that each is subject 1o the '
-confrdentrahty requirements set forth herein, and shall provide esch with a written -
explanation of such reqwrements before permrttrng them to access such records and

rnformatlon

USE SECURITY AND RETENTION G
Confidential information of any. krnd shall not. be drstrrbuted ar. sold to any thu:d p rty or C
used- by offeror or.its agents in anyway, except as ap proved in ‘writing by the" County.
Offeror shall provrde, _and maintain .a secure. envrronment that ensures. confrdentlalrty ofi

all County records and other confidential information” wherever located. Confidential -
information shall not be retained in any files or otherwrse by offeror or rts agents except '

_as permrtted in the Agreement or approved in wrstrng by County :

DISC"”OSURE-LIABILITY G _
Disclosure of County records or other conﬁdent_rat rnformatron by ot'feror for any reason
may | be cause for legal action by third partresfagamst offeror, County or their resoectlve A
agents. ~ Offeror shalt_rndemnrfy save and old harmless County its'employees and

-ageits, agarnst a s

'expenses and attorney fees “and relate c_o' rncurred s a result of any ,ac or"" -

omrssron by offeror, orits employees agents“ ub ntractors or assrgnees

STANDARD AND MANNER OF PERFORMANCE .
: Offeror shall:perform its_obligations .in accordance with the hlghest standards of care f -

skrll and drlrgence in offer r’s rndustry, trad' ' r;professron and |n the sequence and_l_;

RESPONSIBILIT!ES OF THE COUNTY |
The County may refer famrlreslrndlvrduals for servrces detarled |n the offeror $ proposat

BASIC OF AWARD FUNDING R e
Award amouints are dependent on the County budget and how many proposals recerved.-

and accepted.
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urt awards including costs, S



