Service Agroement # REP 2017.322A :
Translation and Interpretation Services- County-wide

 THIS AGREEMENT (“Agreemesit”) is made this 20 _day of 1. '
between the Adams County Board of County Commmswners, located at 4430 South Adams

ADAMS COUNTY, COLORADO
PROFESSIONAL SERVICE AGREEMENT

County Parkway, Brighton, Colorado 80601, hereinafter referred to as the "County," and
CESCO LINGUISTIC SERVICES, INC., locsted at 6152 South Tempe Way, Aurora,
Colorado 80015, hereinafier referred to as the "Contractor." The County and the Contractor may
be collectively referred to herein as the “Parties™. ‘

The County and the Contractor, for the consideration herein set forth, agree as follows:

L

i.1.

1.2,

_ SERVICES OF THE CONTRACTOR

All work shall be in accordance w1th the attached RFP 2017. 322 and the Contractor 8

‘response to the RFP 2017.322 attached hereto as Exhibit A, and incorporated herein by '
- reference, Should there be any discrepancy between Exhibit A and this Agreement the

terms and conditions of this Agreement shall prevail.

Emergency Services: In the event the Adams County Board of County Commissioners
declares an emergency, the County may request additional services (of the type

-described in this Agreement or otherwise within the expertise of the Contractor) to be \
- performed by the Contractor. If the County requests such additional services, the

Coniractor shall provide such services in a timely fashion given the nature of the

.emergency, pursuant to the terms of this Agreement. Unless otherwise agreed to in

writing by the parties, the Contractor shall bill for such services at the rates prowdcd
for i in this Agreement. o

RESPONSIBILITIES OF THE COUNTY: The County shall providc informaﬁon as

. necessary-or requested by the Contractor to enable the Contractor's performance under this

Agreement, as referenced in Section 1 above.

TERM:

31

32,

Term of Agreement: The initial term of this Agreement shall be for one (1) year from

_the date of execution, unless sooner terminated as specified elsewhere herein.

Extension Options: The County, at its sole option, may offer to extend this Agreement
as necessary for up to two (2) option year extensions providing satisfactory service is
given and all terms and conditions of this Agreement have been fulfilled. Such
extensipns must be mutually agreed upon in writing by the County and the Contractor.

PAYMENT AND FEE SCHEDULE: The County shall pay the Contractor for services
furnished under this Agreement, and the Contractor shall accept as full payment for those
services, in an amount of four hundred thousand dollars and no cents ($400,000.00).




4.1. Payment pursuant to this Agreement, whether in full or in part, is subject to and
contingent upon the continuing availability of County finds for the purposes hereof. In
thie event that finds become unavailable, as determined by the County, the County may

- immediately terminate this Agreement or amend it accordmgly

. ]NDEPENDENT CONTRACTOR In providing services under thls Agreement, the

Contractor acts as an independent contractor and not as an employee of the County. The
Contractor shall be solely and entirely respansible for his/her acts, and the acts of histher
employees, agents, servants, and subcontractors during the term and performance of this-
Agreement. No employee, agent, servant, or subcontractor of the Contractor shall be deemed
to be an employee, agent, or servant of the County because of the performance of any
services or work under this Agreement The Contractor, at its expense, shall procure and
maintain workers' compensation insurance as required by law. Pursuant to the Workers’
Compensatlon Act § 8-40-202(2)(b)X(IV), C.R.S., as amended, the Contractor
understands that it and its employees and servants are not entitled to workers’ B
compensation benefits from the County. The Contractor further understands that it is
solely obligated for the payment of federal and state i income tax on any moneys earned
pursuant to this Agreement,

.  NONDISCRIMINATION: The Contractor shall.not discriminate against anx emploxee or

qualified applicant for employment because of age, race, color, religion, marital status,
disability. sex. or national origin. The Contractor agrees to post in conspicuous places.
available to employees and applicants for employment, notices provided by the local public

agency setting forth the provisions of this nondiscrimination clause. Adams County is an

equal opportunity employer. _
6.1. The Contractor will cause the foregoing provisions to be inserted in all

subcontracts for any work covered by this Agreement so that such provnsmns will
be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supphes or raw
materlals :

. mDEl\mIFICATION, The Contracior agrees to mdemmfy and hold harmless the County,

its officers, agents, and employees for, from, and against any and all claims, suits, expenises,
damages, or other liabilities, including reasonable attorney fees and court costs, arising out of
damage or injury to persons, entities, or property, caused or sustained by any person(s) as a
result of the Contractor’s performance or failure to perform pursuant to the terms of this

-Agreement or as a result of any subcontractors’ performance or failure to perform pursnant to

the terms of this Agreement.

- INSURANCE: The Contractor agrees to mamtam insurance of the following types and
_ amounts '

8.1. Commercial General Liability Insurance: to mclude products hablhty, completed
. opefations, contractual, broad form property damage and personal injury.

8.1.1. Each Occurrence: $1,000,000

2.1.2. General Aggregate: $2,000,000
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84.

8.2. Comprehenswe Automobile Llabllgg Insuranc to mclude all motor velncles
- owned, hired, leased, or borrowed.

8.2.1.  Bodily Injury/Property Damage: ,$1,000,000 (each aecldent)

8.2.2,  Personal Injury Protection:’ Per Colorado Statutes
8.3. ‘Workers' Compensation Iﬁsumnce' Per Colorado Statutes Not Apphcable
Professional I._aabxh}x Ingurance: to include coverage for damages or claims for -
damages arising out of the rendermg, or failure to render any professional services, as
applicable.
8.4.1. Each Occurrence: $1,000,000

8.4.2. This insurance requirement applies only to Contractors who are performing
- services under this Agreement as professionals licensed under the laws of the

State of Colorado, such as physicians, lawyers, eng:neers, nurses, mental health

providers, and any other hcensed professionals.

8.5. Adams County as “Addmggg! Insured”; The Contractor's commercial general liahility,

3 8.6,

8.7.

8.3.

and comprehensive automobile liability insurance policies and/or certificates of

insurance shall be issued to include Adams County as an "additional insured,” and shall

include the following provisions:

8.5.1. Underwriters-shall have no right of recovery or subrogatmn against the County,

' it being the intent of the parnes that the insurance policies so affected shall

- protect both parties and be primary coverage for any and all losses resulting
from the actions or neghgence of the Contractor.

8.5.2. The insurance companies issuing the policy or policies shajt have no recourse
against the County for payment of any premiums due or for any assessments
under any form of any policy.

8.5.3. Any and all deductibles contained in any insurance policy shall be assumed by
and at the sole risk of the Contractor.

Licensed Insurer s: Al insurers of the Contractor must be licensed or approved to do
business in the State of Colorado, Upon failure of the Contractor to furnish, deliver
and/or maintain such insurance as provided herein, this Agreement, at the election of the
County, may be immediately declared suspended, discontinued, or terminated. Failure of
the Contractor in obtaining and/or maintaining any required insurance shall not relieve
the Conractor from any liability under this Agreement, nor shall the insurance
requirements be construed to conflict with the obligations of the Comraetor concerning
indemnification. ,

Endorsement: Each insurance policy herein required shall be endorsed to state that
coverage shall riot be suspended, voided, or canceled without thirty (30) days prior

written notice by certified mail, return receipt requested to the County.

Proof of Insurance: At any time during the term of this Agreement, the County may
require the Contractor to provide proof of the insurance coverage’s or policies required,
under this Agreement.
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9 TERMINATION ‘

9.1. For Cause: If, through any cause, the Contractor fails to fu].ﬁll its obhgatlons under ﬂus .
Agreement in a timely and proper manner, or if the Contractor violates any of the
covenants, conditions, or stipulations of this Agreement, the County shall thereupon
have the right to immediately terminate this Agreement, upon giving written notice to

_ the Contractor of such termination and specifying the effective date thereof. -

9.2. For Convenience: The County may terminate this Agreement at any time by giving
written notice as specified herein to the other party, which notice shall be given at least
thirty (30) days prior to the effective date of the termination. If this Agreement is
ferminated by the County, the Contractor will be paid an amount that bears the same
ratio to the total compensation as the services actually performed bear to the total
services the Contractor was to perform under this Agreement, less payments prevmusly
made to the Contractor under this Agreement

10. MUTUAL UNI)ERSTANDINGS
10.1, Jurisdiction and Venue: The laws of the State of Colorado shall govern as to the
interpretation, validity, and effect of this Agreement. The parties agree that jurisdiction
and venue for any disputes arising under this Agreement shall be in Adams County,
Colorado..

10.2. Compliance with Laws: During the performanee of this Agreement, the Contractor
~ agrees to strictly adhere to all applicable federal, state, and local laws, rules and

_regulations; including all licensing and permit requirements. The parties hereto aver
that they are familiar with § 18-8-301, et seg., C.R.S. (Bribery and Corrupt Influences),
as amended, and § 18-8-401, gt seq., C.R.S. (Abuse of Public Office), as amended, the
Clean Air Act (42 U.S.C. 7401-7671q), and the Federal Water Pollution Control Act
(33 U.S.C, 1251-1387), as amended, and that no violation of such provisions are
present. Confractor warrants that it is in compliance with the residency requirements in
§§ 8-17-101, et seq., C.R.S. Without limiting the generality of the foregoing, the
Contractor expressly agrees to comply with the privacy and security requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

10.3. OSHA: The Contractor shall comply with the requirements of the Occupational Safety
- and Health Act.(OSHA) and shall review and comply with the County’s safety
- regulations while on any County property. Failure to comply with any applicable
federal, state or local law, rule, or regulatlon shall give the County the nght to terminate
_ this agreement for cause.

10.4. Record Retention: The Contractor shall maintain records and documentation of the
services provided under this Agreement, including fiscal records, and shall retain the
records for a period of three (3) years from the date this Agreement is terminated. Said
records and documents shall be subject at all reasonable times to inspection, review, or
audit by authorized federal, state, or County personnel.
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| 10.5. Asmmblhg Nelther this Agreement nor any nghts hereurider, in whole or in part,

shall be assignable or otherwise transferable by the Contractor without the pnor written

consent of the County.

10.6. Waiver: Walver of strict performanoe or the breach of any provmon of this Agreement
shall not be deemed a waiver, nor shall it prejudice the wawmg party s right to require

" strict performance of the same provision, or any other provision in the future, unless

such waiver has rendered future performance commerclal]y impossible.

'10.7. Force Majeure: Neither party shall be liable for any delay or failure to perform its
obligations hereunder to the extent that such delay or failure is caused by a force or

_10 8. Notice; Any notices given under thls Agreement are deomed to have been recelved and

County:
, Department:

* event beyond the control of such party including, without limitation, war, embatgoes,

strikes, gdvemmental restrictions, riots fires, floods, earthquakes, or other acts of God.

to be effective: (1) three (3) days after the same shall have been mailed by certified

mail, return receipt requested; (2) immediately upon hand delivery; or (3) immediately

upon receipt of confirmation that an E-mail was received. For the purposes of this
Agreement, any and all notices shall be addressed to the contacts listed below:

. Contact:

Address:

City, State, Zip:
Offico Number:
Email:

Department:

 Address:

City, State, Zip:

Contractor:

10.9.
. parties hereto and neither it, nor the rights and obligations hereunder, may be changed,

Company:
Contact:
Address:

City, State, Zip:
Office Number:

E-mail:

Adams County Government Center
Heidi Ellis, Contract Specialist IT, Finance/Purchasing Dwmon
4430 South Adams County Parkway, Suite C4000A

* Brighton, Colorado 80601

720.523.6053
hellis@adcogov.org

Adams County Attorney’s Office '
4430 South Adams County Parkway
Brighton, Colorado 80601

CESCO Linguistic Services, Inc.
Steve Lank, Vice President
6152 S Tempe Way

Aurora, Colorado 80015
303.274.2634
slank{@cescois.com

Integration of Understanding: This Agreement contains the entire understanding of the

modified, or waived except by an instrument in wntmg that is signed by the parties

hereto.

LUiT.322A ~ Cesco Linguistic Services, Ine,
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10.10. Severability: If any provision of tlris Agreement is detérmined to be imenforceable or

invalid for any reason, the remainder of this Agreement shall remain in effect, unless
otherw1se terminated in accordance with the terms contamed herem.

10.11. Authorization: Each party represents and warrants that it has the power and eblhty to

enter into this Agreement, to grant the rights granted herem, and to perform the dutres
and obligations herein described.

11 AMEN])MEE IS, CHANGE ORDERS OR EXTENSION :

1.1,

112,

Amendments or Qhange Orders; The County may, from time to time, require changes
in the scope of the services of the Contractor to be performed herein including, but not
limited to, additional instructions, additional work, and the omission of work
previously ordered. The Contractor shall be compensaied for all authorized changes in

_ services, pursuarit {o the applicable provision in the Solicitation, or, if no provision

exists, pursuant to the terms of the Amendment or Change Order

Extens;ons The County may, upon mutual wntten agreement by the parties, extend
the time of completion of services to-be performed by the Contractor

12 COMPLIANCE WITH C.R.S. § 8-17.5-101, ET. SEQ. AS AMENDED 5/13/08: Pursuant
_ to Colorado Revised Statute (C.R.S.), § 8-17.5-101, ez. seq., as amended May 13, 2008, the -
Contractor shall meet the following requirements prior to signing this Agreement (pubhc
contract for service) and for the duration thereof:

12.1.

12.2.

12.3.

12.4.

12.5.

The Contractor shall oemfy pamclpatlon in the E-Verify Program (the electronic employment
verification program that is authorized in § U.S.C. § 1324a and jointly administered by the
United States Department of Homeland Security and the Social Security Administration, or its
successor program) or the Department Program (the employment verification program

" established by the Colorado Department of Labor and Employment pursuant to CRS. §8-

17.5-102(5)) on the attached certification.

The Contractor shatl not knowmgly employ or contract with an illegal alien to perform w0rk
under this public contract for services.

The Coniractor shall not enter into a contract with a subcontractor that fails to certify to the
Contractor that the subcontractor shall not lmowmgly employ or contract thh an 111egal alien
to perform work under this public eontract for services, -

At the time of signing this public contract for servioes, the Contractor has confirmed the:
employment eligibility of all employees who are newly hired for employment to perform work
under this public contract for services through partlcxpatlon in either the E-Verify Program or
the Department Program.

The Contractor shall not use either the E-Verify Program or the Diepartment Program
procedures to undertake pre-employment screening of job applicants while this public contract
for services is being performed. .

T A -
’
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12 6 ¥ Contractor obtams actual knowledge that a subcon!ractor performing work under this pubhc
contract for services knowingly employs or contracts with an illegal alien, the Contractor shall:
notify the subcontractor anid the County within three days that the Coritractor has actual
knowledge that the subcontractor is employing or contracting with an lllegal alien; and
terminate the subcontract with the subcontractor if within three days of receiving the notice
required pursuant to the previous paragraph, the subcontractor does not stop employing or
contracting with the iliegal alien; except that the contractor shall not terminate the contract
with the subcontractor if during such three days the subcontractor provides information to
establish that the subcontractor has not knowingly employed or contracted with an illegal
alien,

12.7. Contractor shall comply with any reasonable requests by the Department of Labor and
Employment (the Department) made in the course of an investigation that the Department is
undertaking pursuant to the authority establashed in CR.S. § 8-17. 5 102(5)

12.8, If Contractor wolates this Section, of this Agreement, the County may terminate th:s :
Agreement for breach of contract, If the Agreement is so ferminated, the Contractor shali be
liable for actual and consequential damages to the County. ‘

'13. SUPPLEMENTAL FEDERAL PROVISIONS- (FFATA)
State of Colorado Supplemental Provisions for Federally Funded Contracts, Grants, and Purchase -
Orders Subject to The Federal Funding Accountablhty and Transparency Act of 2006 (FFATA), As

Amended Revised as of 3-20-13.

2ii7.342A — Cesco mngumuc berwces, e,
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CONTRACT OR’S CERTIFICATION OF COMPLIANCE _

Pursuant to Colorado Revised Statute, § 8-17.5-101, el.seq., as amended 5/13/08, as a.

prerequisite to entering into a contract for services with Adams County, Colorado, the

undersigned Contractor hereby certifies that at the time of this certification, Contractor does not .

knowingly employ or contract with an illegal alien who will perform work under the attached
contract for services and that the Contractor will participate in the E-Verify Program or
Department program, as those terms are defined in C.R.S, § 8-17.5-101, et. seq. in order to
confirm the employment eligibility of all employees who are newly’ hu'ed for employment to
perform work under the attached contract for services,

CONTRACTOR:

Cegco- L\N@o.%c Sves. o ’*TIIE }H

Company Name . Date '

4

Signature U e

- Croladna (CAeRIER0 - (HuTRERAS
Name (Print or Type)

Ceo

Title

Note: Registration for the E-Verify Program can be completed at: hitps://www.vis-
dhs.com\employerregistration. It is recommended that employers review the sample
“memorandum of understanding” available at the website prior to registering




Signature Page
IN WITNESS WHEREOF, the Parties have caused their names to be affixed hereto.

BOARD OF COUNTY COMMISSIONERS
ADAMS COUNTY, COLORADO

) Moy A6

Eval, Hemﬂﬁgir/‘( U Date; i ‘

CONTRACTOR |
CESCO LINGUISTIC SERVICES, INC.

By:

- Griovanna CARRIERS- (ONTRERAS “-?/{5 /!?

Name (Print of Typé Date: _ o '
e

Authorized Sia chature Title

ﬁ T
JS&ttE::sl\t/'Iartin, Clerk and Recorder o /]z C{ ﬂ) ﬂé

Deputy Clerk
APPROVED AS TOFORM: , o
Adams County Attorney’s Office By@_@b
- . orney’s Signature
NOTARIZATIO? |
COUNTY OF _{/ o/hJa/— )
)SS.

STATE OF ()o/”bm 70 )

Signed and sworn to before me this /4 LElay of \QUJ /%’/WW“" , 2017,

by jgeo thLm/f\Ga,ff ledo /Ofi 5 -
. " PATRICIA A. PEW
fe

, NOTARY PUBLIC
Notary Public &Jf}l/( L4 )4 STATE OF COLORA%%
‘ _ NOTARY 1D 2005400
WMy commission expires on: 40 LA g, T WD/ 44 COMMSSION EXPRES FEBRUARY 17, 2021;

T
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ATTACHMENT A
(Al Duc_uments following this page of the Agreement)

Attachments:

1. Fee SChedulc (Base Year)

2. Proposal dated,'AﬁriI 13,2017 ”
3. . Addendsm Two dz'at'ed, April 10,2017
4 Addendum One dated, April 4, 2017

5. Offeror’s Certiﬁcaﬁon of Compliance
6. Offeror’s Signature Page

Z817.322A — Cesce Linguistic Services, ing,

10




EXHIBIT A
FEE SCHEDULES

The offeror is responsible for all labor, supplies and materials to petform the services as
identified in the scope of services. Offeror’s fees as submitted in proposal shall be firm through
the initiol term of the awarded agreement.

Following please find out detailed Price Proposal for services covered in this RFP response. As
the template provided did not allow for enough detail, we provide aur own format below. The
template provided follows and refers back to this proposal.

ON-SITE INTERPRETATION

The hourly interpretation rates include the following services:

1. On-site interpretation.

2. Full scheduling service for all assighments requested by Adams County.

3. Interpreter training for Cesca interpreters geared specifically to Adams County’s needs
(if necessary/requested/approved.)

4. Supervision when permitted by Adams County as part of our QA process.

The on-site interpreting rates are summarized in the table below:

Spanish: 1 hour $50 555 560
Albanian, Amharic, Arable, Armenian, Bengali, )

Bosnian, Cambodian (Khmer), Chinese-Mandarin, 1.5 355 $60 865
Czech, Farsi, French, Georgian, German, Hindi, Hours

Hmong, Hungarian, Indonesian, Italian, Japanese,
Korean, Laotian, Mai Mai, Nepali, Polish,
Romanian, Russian, Somall, Swahili, Thai, Tigrinya,
Ukrainian, Vietnamese

Akan, Burmese, Burundi, Chinese-Cantonese,
Dari, Dinka, Fante, Fulani, Karen, Kirundi, 1.5 $60 $65 565
Kunama, Haitian-Creole, Malinke, Mandingo, Hours
Mongolian, Nuer, Oremo, Pular, Punjabi, Tagalog,
Tajik, Tongan, Turkish, Twi, Urdu, Wolof

-~ Y
O L5 W
e
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Note: if encounter goes over the time initially booked, additional time will be invoiced in 15-

minute increments.

Most Frequently Requested Languages in the Language Rate Groups {alphabetical order)

Akan Haitian Creole Polish
Albanian Hindi Pular
Ambharic Hmong Punjabi

Arabic Hungarian Remanian
Armenian Indonesian Russian
Bengali Italian Somali
Boshian Japanese Spanish
Burmese Karen Swahili
Burundi Kirundi Tagalog
Cambodian (Khmer) Korean Tajik
Cantonese Kunama Thai

Czech Laotian Tigrinya

Dari Mai Mai Tongan

Dinka Malinke Turkish

Fante Mandarin Twi

Farsi Mandingo Ukrainian

French Mongolian Urdu

Fulani Nepali Vietnamese
Georgian Nuer Wolof
German Oromo Others as Requested

Special Considerations

For simultaneous interpreting assignments lasting 1 hour or longer, two interpreters will need

to be requested.

POTENTIAL ADDITIONAL FEES

Equipment Fees -

Portable transmitters w/microphone:

Receivers w/headset:

Flat Rate Travel Fee

$10.00/unit/day
$3.00/unit/day

Aflat fee of 520 will be charged for travel time/mileage on each assignment.

Hourly Rate for Emergencies

No Emergency rate will be applied to interpretation request for spoken languages.

Minimum fees

Minimum fees are listed in the table above.

ok Zﬁ".’f“’

CLS Response to Adams County RFP 2017.322 for Translation and Interpretation Services

CO

IaMCfrrs eem neee




Cancellation/No-Show Policy

For Spanish, full cost of assignment will be invoiced if cancelled the business day prior to the
assignment. For all other languages, full cost of assignment will be invoiced if cancelled less
than 2 business days prior to the assignment. No-Shows will be invoiced for the total booked
time.

SIGN LANGUAGE INTERPRETING
The hourly interpretation rates include the following services:

1. On-site interpretation.

2. Full scheduling service for all assignments requested by Adams County.

3. Interpreter training for Cesco interpreters geared specifically to Adams County’s needs
(if necessary/requested/approved.)

4. Supervision when permitted by Adams County as part of our QA process.

The sign language interpreting rates are summarized in the table below:

Education Assignments: 2 hours $75
Medical Assignments: 2 hours $90
Legal Assighments: 2 hours $90
Travel fee; $20
An additional charge per hour will be added to the $28
hourly rate for assignments requested with less than two

business days’ {48 hours’) notice

Note: If encounter goes over the time initially booked, additional time will be invoiced in 15-
minute increments.

Spectal Considerations
For sign language interpreting assighments lasting 1 hour or longer, two interpreters will need

to be requested.
POTENTIAL ADDITIONAL FEES

Hourly Rate for Emergencies
An additional $28 will be applied to the regular hourly rate.

Travel Fee and/or Mileage
O Wi ipe
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A flat fee of $20 and /or mileage per the IRS schedule will be charged on all sign language
interpreting assignments.

Minimum fees
Minimum fees are listed in the table above

Cancellation/No-Show Policy
Full cost of assignment will be invoiced if cancelled less than 2 business days prior to the
assignment.

No-Shows will be invoiced for the total booked time.

OVER-THE-PHONE INTERPRETING (OP1}

On-Demand OPI|

Minutes per Month Price per Minute; Price per Minute:
Spanish LOTS
1-9,999 5 1.00 $1.20
10,000 — 29,999 $ 0.95 $1.15
30,000 — 59,999 5 090 $ 1.10
60,000 — 99,999 $ 0.85 $ 1.10

Pre-Schedules OPI

One Hour Pre-scheduled QPt - Service 2
Language Standard Rate After Mours Rush & Minimu
{6pm - 8 am) Weekend Rate m
Spanish - pre- Same as on-site Same as on-site Same as on-site 1 hour
scheduled
LOTS - pre-scheduled Same as on-site | Sameason-site |  Same as on-site 1 hour

OPI TERMS OF SERVICE

On-Demand OPI; Clients are connected to interpreters 24/7/365 via an 800 number. Billing is
based on a per-minute basis (rounded to the nearest minute, with a minimum of 15 min.) and
starts once an interpreter is connected to the call. Company does not provide third-party dial-
out beyond the borders of the U.S. or Canada. On-Demand OPI is available in 200 languages.
There are no call minimum or monthly minimums for OPI service; client is billed for minutes
used.

Pre-Scheduled OPI: Clients may pre-schedule phone appointments with interpreters in specific
languages. There is a minimum fee equal to 60 minutes regardless of actual time spent during
the interpreting session.

Late Policies: Interpreters will wait up to 30 minutes after the original scheduled start time for a
pre-scheduled appointment to start. Upon request, an interpreter will hold up to ane hour past

NP Sh 2
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the scheduled time. Billing for pre-scheduled appointments begins at the original scheduled
time unless provisions for a delayed start time are made 24 hours in advance.

Cancellation Policy: There is 3 120-minute cancellation fee if cancellation is not received the
day prior to the scheduled session. If an interpreter has not been assigned to a Pre-Scheduled
OPI1 session and the session is cancelled, the minimum fee will be waived.

WRITTEN TRANSLATION

Translation Rates by Language (Per Word)

The following table lists rates for our most frequently requested translation languages. Please
cross-reference the languages and rates with Table 2 to see how the Trados breakdown applies.
For example, all languages supported by Trados with a rate of $0.26/word will have the same
cost-effective breakdown as Korean.

Target Language New Word Rate*
Amharic $0.26
Arabic $0.24
Burmese $0.26
Chinese, Simplified $0.18
Chinese, Traditional $0.20
French $0.22
German $0.23
Japanese $0.28
Karen 50.28
Khmer $0.26
Korean 50.25
Mongolian $0.26
Nepali $0.26
Polish $0.23
Portuguese $0.23
Russian $0.20
Somali 50.26
Spanish 50.18
Swahili $0.26
Tigrigna 50.26
Vietnamese $0.22
Other languages as requested TBD
91 A3 VF VY i
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Translation Memory (TM) Tools

Cesco Linguistic Services works with Trados, a Translation Memory (TM) tool, that will allow
charges to be applied on a fuzzy match sliding scale rate (Trados Breakdown) as indicated
below. Not all languages are supported by Trados and those that are not will have a fixed rate.

The advantage of using a TM tool is to increase the possibility of savings on translation costs for
Adams County, as well as reduce turnaround times. This is because the tool will store the
translations performed and will allow retrieval of the same or similar translation segments. The
end result is high consistency at a more cost-effective rate.

Translated segments retrieved and “re-used for translation” will be charged at a lower rate as
indicated in the below table:

New words/untranslated: Full rate

Repetitions/100% Match: 70% Discount
95 - 99% Match: 35% Discount
85 - 94% Match: 15% Discount

The table below is an example of how this breakdown applies to a set of five sample languages.
Please cross-reference the languages and rates with the rate table above to see how the Trados
breakdown applies to other languages. For example, all languages supported by Trados with a

rate of 50.26/word will have the same cost-effective breakdown as Korean.

e

New words

Repetitions/100% 2.06 0.08 0.09 007 0.08
Fuzzy 99-95% 0.12 0.16 0.17 6.13 0.15
Fuzzy 94-85% 0.16 0.21 0.22 0.17 0.20

Potential Additional Fees

Project Management: 6% of total cost (one language)
8% of total cost (multi language)

Desk Top Publishing {document format);  560.00/hour

Third-Party Quality Assurance: 50% of New Word rate per Table 4
Minimum Fee: 560 (standard); $80 (rush)
Rush Fee: 25% surcharge of total
(’:«3 ft’_ﬂ 14 f V4 '/U//};’Z-—
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Cancellation Policy for Translation

Our cancellation policy is as follows: Cesco will bill for work completed per language if we
receive cancellation up to the point that we are 89% complete. After that, we will charge 100%
of cost quoted. if same/next day rush projects are cancelled after the have been officially
approved and launched, full cost will be charged. If the project is cancelled before we launch to

the translator, there may be no charge.

OL /'f//'uxM—-
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Cesco Linguistic Services, Inc.
Proposal in Response to Adams County RFP 2017.322
for Translation and Interpretation Services

This section is intended to indicate the minimum items required with each proposal in order to
be properly evaluated. At a minimum, each proposal should include the following information.
Please prepare your proposal utilizing the following format. Provide a complete response to
each item and include at the front of your proposal,

1. Offeror can submit a proposal for both interpretation and translation or just one.
Answer: Cesco is providing a response for both interpreting and translation.

20. Qualifications: Company Overview and describe the qualifications of your company. Provide
a brief description of your agency, and/or organization including total staff size,
number of years in business.
Answer:
Cesco Linguistic Services (CLS) has a proven track record of providing high-quality

interpreting and translation services in the state of Colorado going back to the mid-1990s under
the DBA of The Spanish Interpreting and Translation Center. Since 2004, we have been doing
business as Cesco Linguistic Services, Inc. The founder, Giovanna Carriero-Contreras, is a
passionate ianguage access advocate and has made it her personal mission and that of Cesco to
help ensure that limited Engfish proficiency (LEP) individuals in the State of Colorado have the
same access to public services as those who are fluent in English, both in spoken and written
communication. This focus, along with strict adherence to the professional code of ethics,
consistent quality of service and accountability, has led Cesco to be chosen as the preferred
language services provider by a long list of Colorado clients in the healthcare, social services,
legal, workers’ compensation and education sectors, among others. CLS can provide services in
over 90 languages, with a particular area of expertise in languages-of limited diffusion. When
over-the-phone interpreting (OPI1) is an option, we can provide services in up to 200 languages.

CLS has a full-time staff of 10, with corporate headquarters located at 360 Acoma Street,
Denver, Colorado 80223 and representative offices in Washington, DC; Madrid, Spain; and
Rome, Italy. :

At Cesco Linguistic Services, our vision is “to be the connecting voice across languages and
cultures,”
2b. Your organization’s experience with the services listed in the Scope of Service, and other

services offered.

Answer;
As you will see reflected throughout this response, CLS has extensive experience with-and

expertise in the services required by Adams County, as listed in the Scope of Services, The
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majority of the work we do, in fact, is related to helping our clients meet their language access
responsibilities and to better assist the members of their diverse communities who experience
language barriers and who are unable to read, write, or speak English, and/or are deaf/hearing
impaired. Much of this work requires travel throughout the region and often at short notice.
We hope that you will find that our respenses below regarding our work with low income mufti-
cultural populations, governmental and public sector agencies, and traumatized children and
families, in particular, will convince you of the unigue expertise that CLS brings to the table and
that CLS will be able to help Adams County exceed its goals with regard to serving these
populations.

2c. Briefly describe related services provided by your agency working with fow income multi-
cultural populations. Unigue organizational expertise and resources that will add value to the
service.

Answer:

CLS has been providing both interpreting and translation services to various Colorado
Departments of Human Services {e.g. DDHS, AHS, Jeffco} since 2008 and Arapahoe Human
Services since 2011, so we have firsthand, in-depth knowledge and experience of the iype of
language services Adams County requires to serve its Limited English Proficient populations.
For confidential reasons, CLS cannot disclose the specifics of the cases where the company has
provided linguistic services (both interpreting and translation) on this RFP, However, from a
general perspective, the services CLS has provided have included, but are not limited to:

» Interpreting at supervised visits arising from domestic abuse cases.

» Interpreting at schools with Denver County Case Workers.

» Interpreting at home visits, staff meetings, and mental health appointments.
» Translation of both medical and legal documents.

In addition, CLS also provides interpreting and translation services to Lutheran Family
Services {LFS). Through this human services organization, CLS has provided language services to
the growing Colorado-hased refugee population that LFS serves.

Some of the goals that CLS has helped LFS achieve have included connecting and kezping
refugee families together, helping refugees overcome language and cultural barriers, and
providing training to help facilitate the refugee families’ integration into our society. CLS has
performed these services for a wide variety of languages of limited diffusion.

CLS also provides similar services to other erganizations serving low-income, multi-cultural
populations in the area. For example, CLS" CEO is a member of the Aurora Immigrant Refugee
Taskforce, which works to assess the situation of immigrants in the community and identify
solutions to better reach and serve these diverse population. In addition, we support
ExecConnect, a non-profit working very closely with Mayor Hancock's office in their outreach to
low-income areas by providing interpreting services. We also provide interpreting services to
Mi Casa Resource Center's families for their events, as well as to HealthSet for their Jow income
elderty population. Finally, we also support the work of the Denver Immigrant Refugee
Commission
Ow; &l
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2d. Describe your experience interpreting and transiating governmental and public sector
agencies. Please list the names of those agencies.
Answer:

As the interpreting and translation services provider for Denver Public School (DPS), the
depth and breadth of language services for both interpreting and translation that CLS must
provide is extensive and incfudes learning (dis)abilities assessments, evaluations, expulsion
meeting, parent/teacher conferences, as well as interpretation for ad-hoc circumstances that
require meetings with child/parents. In the 2015-2016 academic year alone we translated
approximately 3 million source words muiltiplied across an average of 8 languages per project
and interpreted for over 1,795 appointments, covering over 2785 hours of interpreting in over
90 languages. CLS also provides similar services for other Colorado school districts, including
Adams 12 Five Star Schools and Jeffco Public Schools.

Additionally, CLS was selected as the exclusive provider of the interpretation services for
Roundtables of the 2010 and 2015 Biennial of the Americas in Denver, Colorado and the 2016
Biennial in Brazil. This is an international event that celebrates the culture, ideas and people of
the Western Hemisphere, hosted by the City of Denver. We will also be providing interpreting
services for the 2017 edition.

List of governmental and public sector agencies for which CLS provides interpretation and
transiation services:

Denver Public Schools

Adams 12 Five Star Schools

Jefferson County Public Schools

Lutheran Family Services

Farmers Insurance

Several Judicial Districts in the State of Colorado

Several Probation Office Districts in the State of Colorado
And many others

VY VVVVYVY

3. List the types of interpretation and translation services your organization will be offering that
meets the specifications in the scope of services.
Answer:
a. On-site, face-to-face interpretation for any assignments required by Adams County, for
any spoken language, as well as American Sign Language (ASL)
b. Over-the-Phone Interpreting (OPI) for any assignments required by Adams County, for
over 200 languages
Translation services for any document required to be translated by Adams County.
d. Ifrequested consulting services for translation- and/or interpreting-related processes
aimed at improving the service Adams County provides its muiti-cultural populations.
e. [f requested, cross cultural/diversity training for Adams County personnel to help staff
members better serve the multi-cultural populations Adams County serves.

o

4. Expertise and Experience: How long has your agency been providing foreign language
interpretation/transiation and/or sign longuage interpretation services?
Answer:

V2@ T
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CLS has been providing interpreting and translation services in the state of Colorado since
the mid-1990’s, initially under the DBA of The Spanish Interpreting and Translation Center and
since 2004 as Cesco Lingulstic Services, Inc. (CLS).

5. What type of ongoing education/training do you participate in to ensure the continued
quality of your foreign fanguage interpretation/transiation and/or sign language interpretation
skills?

Answer: )

This question seems aimed at individual translators and interpreters rather than agencies.
However, CLS does provide ad-hoc training for the staff and linguistic partners (i.e. contractors)
on a quarterly basis and topics vary. CLS is also actively involved in industry efforts to develop
more legal, medical, community and education interpreter trainings and certification
opportunities. In addition, Giovanna Carriero Contreras is a licensed trainer for The Community
Interpreter® the first and only 40-hour Interpreter training course for community interpreters.
Giovanna provides this training at least 6 times a year. For more details on this training, please
see our response to question 15 below.

6. Describe the qualifications of your employees providing foreign language interpretation,
translation, and/or sign language interpretation services?
Answer:

CLS’ management team has almost 80 years of combined language services industry
experience and is extremely qualified to manage Adams County's language services
requirements.

CLS’s Founder & CEQ Giovanna Carriero-Contreras has been working in the language
services industry for 25 years and is a graduate of the School of Translation and Interpretation
in Geneva, Switzerland. Before co-founding Cesco she held positions in Switzerland, the United
Kingdom and the United States. Giovanna is not only a seasoned translator and interpreter
herself, but she is also a nationally licensed interpreter trainer for The Community Interpreter®
{TC1), the first and only national 40-hour certificate program in community interpreting
(http://www.thecommunityinterpreter.com/). In addition, Giovanna is one of the authors of
the recently published textbook update for the The Community Interpreter® International (TCII)
program (6th Edition). As a strong proponent of professional development for interpreters and
the advancement of the profession in general, Giovanna is also very active in the Colorado
interpreting community, and served for 2 terms as co-chair of the Colorado Association of
Professional Interpreters (CAPI). Giovanna is a very strong language access advocate and has
expert understanding of Title VI and Executive Order 13166 requirements in that regard, as well
as Section 1557 of the ACA. Finally, Giovanna is actively involved in developing professional
standards for the interpreting industry on the national level, though ASTM International, and on
the international level through the International Organization for Standardization (1SO). All this
to say that no one is more qualified than Glovanna to design, implement and administer an
interpreting prograrn such as that required by Adams County.

CLS’ Vice President of Translation Services, Steve Lank, has been working in the language
services industry since 1987, having started out as a freelance translator and prolect manager,
subsequently halding senlor management positions it the US, ireland and Spain, focusing
primarily on operations and vendor management. From 1998 to 2011 he chaired the ASTM
On: g v/
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International subcommittee responsible for developing and publishing ASTM F2575 Standard
Guide for Quality Assurance in Translation, and currently serves as the Technical Contact for the
update. Steve teaches in the graduate interpreting and translation program at the University of
Maryland and earned his MA in Spanish Translation and Interpretation from the Monterey
Institute of International Studies

Regarding linguistic resources, Cesco Linguistic Services works only with translators and
interpreters who have been professionally trained or who have a proven track record {for
languages where professional training/credentials are not available) in their respective field(s}
of expertise. Qualifications and references are thoroughly reviewed and verified prior to any
formal assignment. Experience of each language professional is determined based on the
number of years in the profession, the language combination, and the demonstration of a
pursuit of continuing education. Therefore, experience levels will vary from individual to
individual. Cesco Linguistic Services is keenly aware of these differences and only assigns jobs
based on specific qualifications and history of job performance.

7. What hours/days of the week is your agency available to provide services?
Answer:
» Official office hours are 7:00 am to 5:00 pm, Monday — Friday
» Answering service by staff begins promptly at 6:00 am and ends at 6:00 pm. This service
is not outsourced and if calls that come during these hours go to voice mail they wil be
promptly retuned by our staff.
> Interpreters are regularly available Monday - Saturday, from 6:00 am to 8:00 pm, but
services outside of these hours can be arranged.
> For urgent needs before or after hours, Adams County will be provided with a separate
telephone number to ensure that needs are met, if that service is required.

8. How much advance notification is required prior to providing service in person? How quickly
can you respond to a crisis situation in which we need an in-person interpreter as soon 65
possible?

Answer;
Ample advanced notice is always appreciated. However, we pride ourselves in having a success

rate of over 98% for last minute and emergency requests.

9. Please provide information regarding your agency’s ability to provide and use simultaneous
transiation equipment, where one language is being interpreted through a headset.

Answer:
Cesco owns its own interpreting equipment, so will have no problem meeting Adams County's

equipment needs. Our simultaneous interpreters are trained to work with and troubleshoot
this equipment.

10. How does your agency provide services to clients that do not understand you due to
cognitive or dialect concerns?

Answer:

interpreting — The interpreter is ethically bound to report whether his/her linguistic skill or
knowledge is insufficient to fully convey the meaning of the relevant languages. If the incorrect

3 OrG WA
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language has been requested (as in the case of a dialect), CLS proactively helps to identify what
the proper language is. The procedure is initiated with the assigned interpreter contacting the
office to inform the staff of the issue and to hand off the task. From there forward the office
staff member proceeds to identify the correct language and to locate the appropriate resource
to service the request.

In our experience, most communication issues arise as a result of limited knowledge on the part
of both the service provider and the service user regarding each othet’s cultures, language and
level of education. In this scenario, our standard protocol is to mediate to clarify the linguistic
errar or concern, so that both service user and service provider can better accommodate the
level of language necessary. This helps create clarity and better understanding, as well as a
more trustful relationship between the service user and the service provider. The primary goal
of an interpreted session is for the speaker’s message to be delivered as intended and also for it
to be understood by the recipient.

If the linguistic barrier is due to cultural differences that impede the communication, the
interpreter has the obligation to raise awareness of these differences to both parties and
facilitate the process. The interpreter is not a cultural expert and does not provide cultural
explanations. However, the interpreter can raise awareness about the issue and guide the
service user and service provider to clarify and learn about each other's perspective.

Translation — CLS translators will render the translated document in the target language with
the same register and tone used in the source document. If we believe the register neads to be
changed and the tone adjusted to accommodate the target audience and to ensure that the
intended meaning is not lost, we will flag that to the client in advance. For this reason, it is
important that the client Identify upfront the profile of the target audience and the intended
use of the document so we can make this determination.

11. Please provide detailed information on how many interpreter/transiator staff your agency
currently employs and what specific languages can they support?

Answer:

CLS has 2 Spanish interpreters and 2 Spanish translators on staff. Regarding other languages,
CLS can currently support more than 90 languages and has a network of over 200 independent
contractors. For the purposes of this RFP, CLS can offer services in any of the languages listed in
our Fee Schedule at the end of this proposal. If you have a need for a language not listed in the

table, please let us know. ]
12. Are you able to sub-contract with interpreter/translator staff state wide? Do you currently
have partnerships with any agencies or independent contractors outside of the Denver Metro

area?

Answer;
CLS currently sub-contracts with interpreters/translators state-wide, nationally and

internationally.

13. How many hours per week is agency available to provide services to the County?

Answer:
CLS can provide as many hours of service as Adams County requires.

# G R G o
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14. What is your agency cancellation policy?

Answer: .

Interpreting (Spoken Language)}: For Spanish, full cost of assignment will be inveiced if cancelled
1 business day or less before to the assignment. For all other languages, full cost of assignment
will be invoiced If cancelled less than 2 business days prior to the assignment. No-Shows will be
invoiced for the total booked time.

Interpreting {ASL}: Fuil cost of assignment will be invoiced if cancelled less than 2 business days
prior to the assignment. No-Shows will be invoiced for the total booked time.

Translation: CLS will bill for work completed per language if we receive cancellation up to the
point that we are 89% complete. After that, we will charge 100% of cost quoted. If same/next
day rush projects are cancelled after the have been officially approved and launched, full cost
will be charged. If the project is cancelled before we launch to the translator, there may be no

charge.

15, Please discuss how your agency ensures the competency of your staff, employee hiring,
training, and evaluation processes.
Answer;

As previously in this response, CLS works only with translators and interpreters who have
been professionally trained or who have a proven track record {for languages where
professional training/credentials are not available) in their respective field{s} of expertise.
Qualifications and references are thoroughly reviewed and verified prior to any formal
assignment. Experience of each language professional is determined based on the number of
years in the profession, the language combination, and the demonstration of a pursuit of
continuing education. Therefore, experience levels will vary from individual to individual. CLS is
keenly aware of these differences and only assigns jobs based on specific qualifications and
history of job performance,

In addition, CLS provides ad-hoc training for the staff and linguistic partners (i.e.
contractors) on a quarterly basis and topics vary. CLS is also actively involved in industry efforts
to develop more legal, medical, community and education interpreter trainings and
certification opportunities. In addition, Giovanna Carriero Contreras is a licensed trainer for
The Community Interpreter® the first and only 40-hour interpreter training course for
community interpreters. Giovanna provides this training several times a year and it addresses

the following key areas:

Ethies and Conduct: Overview of the community profession; Language proficiency testing and
interpreter certification; Language access laws, Interpreter seif-assessment; Codes of ethics;
Applying codes of ethics in the field.

The Interpreted Sessions: nterpreting modes; Sight translation; Components of the session ;
Preparation, professional introductions; Managing the flow, terminology; Intervention; Core
skills; Post-session: reporting, critical incidents, processing.

Culture and Mediation: Cutture and cultural competence; Meaning and mediation: Basic
mediation skills; Interpreter duties/roles; Checking for understanding, clarification, cultural
mediation; CHIA decision-making guidelines; Client as cultural expert; Stereotyping and bias.

Ory 24 /Gl
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Community Services: Interpreting in Health Care, Education, Human Services; Introduction to
legal interpreting; Community vs. legal interpreting; Professional concerns; Terminology in
community services; and use of dictionaries and aids.

Standards or Practice: National standards and best practices; Applying standards in the field;
Professional boundaries; Advocacy; Interpreter safety; Professional development.

All participants are also tested for language proficiency and receive a certificate assessing
the level of fluency of their language. Language professionals from as far as Grand Junction and
Colorado Springs have participated in this 40-hour training program.

CLS also randomly monitors (via a “shadowing” process) interpreters during their
assignments {as allowed by the client). This shadowing procedure ensures that each team
member adheres to the company’s best practice standards and service tevel commitments. In
addition, interpreters are provided with a verification sheet for each assignment which must be
completed by the provider attending the assignment. This form contains a section for the
evaluation of the interpreter’s demeanor and performance, so this is another way we monitor.

Finally, for translators, as our processes adhere to best practices detailed in ASTM F2575-06
Standard Guide for Quality Assurance in Translation, there is a built-in step whereby all
translations are checked by a second equally gualified linguist to ensure accuracy. This buiilt-in
check means that translators’ work is checked on an on-going basis {not just in the initial test
scenario} and all feedback is shared with resources throughout the process so that lessons
learned can be applied to future projects to ensure continuous improvement.

16. Have your agency provided foreign language interpretation/translation, and/or sign
fanguage interpretation services to government program in the past? If so, please discuss
program specifics.

Answer:

Please see our response 1o guestion 2d above.

17. What experience does your agency have with troumatized children and fomilies?
Answer:

Regarding work with traumatized children and families, our most direct experience Is
related to the trauma that the refugee families, their children and Unaccompanied Refugee
Minors (URM) have experienced. Interpreters are often involved in meetings where detailed
and traumatic stories are recounted. Sometimes these traumatic stories can also surface
during monthly meetings with case workers or counselors. Giovanna has participated in a
training far interpreters specifically working with victims of torture, trauma and sexual abuse
and is working to become a Trainer of Trainers in this specific field of interpreting.

18. List any memberships in professional associations, organizations, or societies that are job-

related.

Answer:
Cesco Linguistic Services is member of the following associations:

v CAPi— Colorado Association of Professional Interpreters - Giovanna Carriero-Contreras,
CEQ & Founder, and Steve Lank, VP of Transiation Services, are both former Co-Chairs of

CAPI
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CTA - Calorado Transiators Association

ATA - American Translators Association

NCATA — National Capital Area Translators Association
GALA - Globalization and Localization Association

IMIA — International Medical Interpreters Association
ELIA - European Language Industry Association

ASTM International - Giovanna Carriero-Contreras, CEO & Founder, and Steve Lank, VP
of Translation Services, both actively participate in standards development for
interpreting and translation through ASTM

v ISO — International Organization for Standaradisation - Giovanna Carriero-Contreras

leads the interpreting standard effort with 1SO

19. List applicable licenses or permits presently held and ability to obtain additional licenses or
permits that may be required, :
Answer:
Not applicable in the State of Colorado at this time for translation and interpreting. Available

translation and interpreting certifications are described below.

RN N N

20a. Certification/Expertise: Describe your interpretation/transiation certification.
Answer:
Cesco is not an entity legally autharized to issue certifications. Certifications in the
interpreting and translation fields are issued to individuals by specific organizations, such as:
v/ State Court Certification for Legal Interpreters — Issued by the Consortium
(http://www.courts.state.co.us/Administration/Custom.cfm?Unit=interp&Page [D=118)
v’ Federal Certification for legal interpreter — Issued by the FCICE Program
(http://www.ncsconline.org/d_research/fcice_exam/index.htm)
v' Medical Certification by the CCHI - (hitp://www.healthcareinterpretercertification.org/)
v" Medical Certification by the National Board of Certification for Professional interpreters
(http://www.certifiedmedicalinterpreters.org/}

Other resources for training:

V" The Community Interpreter® International (TClI) — the first and only national 40-hour
certificate program in community interpreting
(http://www.thecommunityinterpreter.com/). Giovanna is a certified TCI trainer and
delivers this training herself through CLS' Interpreters Academy
{www.interpretersacademy.com).

v" Bridging the Gap — very reputable medical interpreter training program

(http://www.xculture.org/BTGwelcome.php)

CLS works with a network certified and/or highly experienced linguists. These linguists are
assigned based on job requirements. Individualized attention and specialized training is
provided for the languages of limited diffusion where formal certification and/or formal training
are not available.
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20b Describe your level of expertise for interpretation/transiation services in terms of your
abilities to interpret/translate in English, Spanish and other languages, as well as types of
interpretation/transiation situations for which you have expertise.

Answer:

Details of CLS's level of expertise in the interpretation/translation industry have been
provided throughout this RFP. CLS currently provides translation and interpretation in over 90
languages. We have been performing these services in the state of Colorado for almost 20
years with a high level of success. Additionally, CLS has been selected as the sole provider of
interpretation services for some of Colorado’s most high-profile events (e.g. Biennial of the
America’s, Democratic National Institute’s National Convention, International Republican
Institute visit to Colorado). CLS also partners with the Community First Foundation to provide
the Spanish translation for all the materials for the Colorado Gives Day event.

CLS provides translation and interpretation services in the following areas: Education,
Community/Social Services, Medical, Legal, Business, Technical, Financial, Non-profit and
Conferences.

Also, CLS manages translation service requests using a translation-industry translation
memory {TM) database tool called Trados. This state-of-the-art tool allows us to estimate and
bilt translation projects based on a word matching sliding scale. As noted below in the table,
with the TM tool, projects are billed based on New/Untranslated Words, Repetitions, and Fuzzy
Matches stored in Trados for each project. Not all fanguages are supported by Trados, so its use
and the corresponding rate reductions will be determined on a per-project basis. The
advantage of using Trados is to decrease cost, increase consistency and reduce turnaround
times.

Sample Trados Rate Breakdown*

{Based on Translation Memory analysis run on each project, as applicable)

New words/untranslated: Full rate

Repetitions/100% Matches: 66% Discount
85 - 99% Match: 30% Discount
85 - 94% Match: 12% Discount

*For Sample Purpose Only, Not an actual rate quote.

20c, Attach samples of interpretation/translation services you have provided. Limit
attachments to 3 (three) pages maximum,

Answer;
Please find 3 translation samples attached in Attachments.

Regarding samples of Interpreting encounters, we submit the following:
a. Arapahoe County Department of Human Services — OP| and onsite Interpreting in over 15
languages since 2011. Interpreting is for families who need to access social and human
services in 2 diverse range of locations such as clinics, homes, Human and Social Services
offices, medical offices, etc. Onsite interpreting is the preferred method, and OP! is used
for shorter communications, regular check-in with families, preliminary investigations
among others.

DLEreiafpz.
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ATTACHMENT ONE
Certification/Bxpertise Certification Form
(Please complete this form and Include with your proposnl)

1. Describe your interpretation/translation certification,

2. Descrlbe your level of expertise for interpretation/translation services In terms of your abllities to
interpret/iranslate in English, Spanish and other languages, as wall as types of interpretationfiranslation
sttuations for which you have expertise.

3. Attach samples of Interpretationftransiation services you have provided. Limit attachments to 3 {three)
pages maximum,

PROFICIENCY,
Language Dialect Certification Expliration Verhal Wiitten
This Is an individual linguist requiremant r— r_h
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TRANSLATION SAMPLES

Cesto Linguistic- Servgoes Translation Sample- 1(Burmese)
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ADAMS COUNTY FORMAL REQUEST FOR PROPOSAL
2017.322

TRANSLATION AND INTERPRETATION
SERVICES
ADDENDUM TWO (2)

Addendum One (1) Issuance Date: Monday, April 10,2017
RFP Opening Date: Thursday, April 13, 2617
RFP Opening Time: 4:00 pm.

RFP Opening Place: Adams County Administration
Building, 4430 South Adams County
Parkway, 4® Floor, Purchasing
Department Brighton, Colorado,
80601

ADAMS COUNTY

D/ rg,pif
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ADAMS COUNTY
2017.322
TRANSLATION AND INTERPRETATION SERVICES

Addendum Two (2) is being issued to provided responses to questions received for RFP 2017.322
and extend the opening date,

from April 12, 2017 at 4:00 p.m.

to April 13, 2017 at 4:00 p.m.

Q1.  Can we exclude telephone interpreting services from our offer as we do not provide this type of
interpreting?

R1: The County is seeking the services of a qualified organization to provide translation and
interpratation services, but not limited to other services on an “os needed” basls.

Q2.  Canwe bid to primarily provide sign language interpreting services with the occaslonal Spanish
interpreting onsite assignments?

R2.  Tha County Is seeking the services of a qualified organlzation to provide translation and
interpratation services, but not Hmited to other services on an “as needed” hasis. Offeror can
submit a proposal for both Interpratation and translation or just one.

Q3.  Canyou give an estimate of what percentage of appointments will take place at Adams County
locations, what percentage at offsite locations, and the anticipated breakdown of in person vs.
telephonic interpretation? If giving an estimate is not possible can you provide these statistics
far the maost recent years avallable?

R3:  This informationis not available at this tima.

Q4.  Regarding page 9, point 12: Scope of Services, there is a mention of individuslized Education
Plans and meetings with children. Does this mean there will be services provided to school
districts?

R4: All servicas wiil he provided to Adams County Government.

Q5.  Regarding page 9, polnt 12: Scope of Services, the bullet point related to on-site servicas reads,
"Provide Interpretation service during business hours and evenings as needed, with the majority
of interpretation needed during evening hours” Is this correct, the majority of on-slte services wilt
he needed during evening hours? Adams County website states buildings close by 5:00 pm

AS:  The County is seeking interpretation and translation services on an "as needed” basls, with
services belng provided during business hours, evenings and weekends.

Q6.  Regarding page 9, point 12: Scope of Services, what is meant by, "Provide a 48 hours notice for

unscheduled services" ?
R6: The Caunty s seeking the offeror to provide a forty-elght {48) hour cancellation notice for all

scheduled services.
fjff //d’.f;"g,/,{ﬁ" £
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Q7.

R7:

Qs.

RE:

RS:

qlo.

R10:

Qi
R1L:

Qiz.
R12:

Ql3,
R13:

a1a.
R14:

Qls.

R15:

Regarding page 9, point 12; Scope of Services, what is meant by, *Provide at feast one (1) week
notice for services scheduled in advance*?

The County sehedule some services i advance giving a one weak notice when we know the
service will be required. Sometimes emergency meetings may occur with less notice.

On the Vendor Information For:;n, what should be entered under "Enter the nome of Adoms
County employee ond/or Department/Elected Office requesting this form be completed”
This section can be left blank since this Is a solicitation.

What Is the frequency of the request for interpreting during evenings, weekends, and holldays?
The County is seeking interpretation and translation services heing provided twenty four
hours/seven days a week. This Includes the possibility of weekends, evanings and holidays.
All sarvices will ke provided based upon the using departments needs.

Who are the previous or incumbent vendors and what are thelr prices for each of the service
categories per language?

The current vendors are One World Associates, Inc., and Language Line. To reviaw these
vendors rates, please requeast an open records request on the County website at
wwwr.atcogov.org.

What are the challenges they faced In the service dellvery?

The County challenge is the response time. We frequently need interpretation services within
a two hour window based upon the services being provided In the community and the type of
services belng requested.

Were they able to provide the services in all of the languages listed?
Yes, but occasionally struggled with less common languages.

What is the value in Dollars that was spent for each category for translation, onsite interpreting,
and telephenic interpreting for each of the past years?
This information is not avallable at this time,

What are the frequently requested languages in the order of importance?

Frequently requested but not limited to — All are equally important, Spanish, sign
language, Chinese, Nepalese dialects, Aslan Languvages, Indian, Arablc Languages, French,
Russian, Farsi, Vietnamese, Hmang, Korean and Somali

Can a vendor decline to provide a service for any of the language pair If he/she can't find an
Interpreter in any of the language palrs requested because of the lack of a professional
Interpreter in some rare languages?

The question Is unclear on whether you are talking about before or after an award. If after the
award, the offeror must be able to provide all services they were awarded for. If hefore the
award; The County is seeking interpretation and translation services being provided twenty
four hoursfseven days a week. This includes the possibility of weekends, evenings and
holldays. All services will be provided based upon the using departments neecds.
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Q16.
RiG:

Q17.

R17:

Q18,

R1B:

Q19.

R19:

Q20.

R20;

Q21.
R21:

a22,
R22;

Q23.
R23:

024,

R24:

Qz2s,
R25:

Q26,
R26:

How many vendors are you going to select?
The County reserves the right to award multiple awards from the solicitation.

it was Indicated that vendors can check for the addenda in Rocky Mountain Bid system web site.
Can we get an email alert when an addendum or questions are answers are posted there or can
we get the addendum directly through our email addresses?

All Dacuments and Addendurms related to this RFF will be pested on the Rocky Mountain Bld
System at: htto://www.rockymountainbidsystem.com/Bids/ViewOpenSolicitations.as;

As some of the forms required typing on them, pleass, can we get the RFP in a Word format?
The County does not pravide fill-able form at this time,

Should we walt to send you the propesal until all the addenda wilf be posted and if so what is the
date that the last addendurm will be posted? This Is to make sure that we will have enough time
for the preparation and sending it to you.

This is up to the-offerar. It Is always best to reference any addendums issued to ensure your
proposal is updated with all required Information being requested.

Our plan Is to provide interpreting services only 6 days /24 hours from Sundays to Fridays
in any language. Is there a possibiity that we will be awarded the contract, and would  you
recommend that we will submit you the proposal in this conditien? The idea s that another
vender might cover that one day per waek.

The County is seeking interpretation and translatlon services being provided twenty four
hoursfseven days a week. This includes the possibllity of weskends, evenings and
holidays. All services will be provided based upon the using departments needs. The County

" tesarve the right to award mutliple awards from this solicitation.

Fortranslation services, we can provide our services all the time.
Thanks, we wilf laok forward to reading your proposal.

Can we get a deadline extension for the proposal submisslon?
See Addendum One and Addendum Two for RFP submittal extensions.

What is the estimated value of this contract?
The value of the agreement will ke based upon the proposal received for this sollcitation.

Is there an incumbent vendor for these services? If yes, who s the vendor(s) and what rates do
they provide for the services?
Reference Question 10 above response.

What is the historlcal volume of each service required in this RFE?
Reference Question 3 above response. We are unahle to provide this data at this time.

What Is the historical spend of each service required in this RFP?
Reference Questions 3 and 10 above response, We are unahle to provite this data at this time.

9 r., 7, /7/// g
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27,

R27:

R28:

Qz29.

R29:

Q3o.

Qai.
R3I:

Q32
R32:

Q33.
R33:

Q34.
R34:

Q3s.
R35:

Q36.
R36:

Qsz.

R37:

Is there a primary reason for this RFP? For example: existing quality concerns, reduction to
current price, or genaral contract terms requiring renewal? .

No. Adams County Board of Commissioners (BOCC) through Its Purchasing Department is
seeking the services of a qualified organization to provide translation and interpretation
services, but not limlted to other services on an “as needed” hasis,

The RFP asks for information on linguist certifications. Would the vendors own Internal
testing/qualification pracess be comparable to interpreters possessing certifications and
acereditations?

If the offeror has accreditation to approve thelr own certification process, If so, please include
information with your submitted proposal.

The RFP states that offerors can bid on interpretation only — within interpretation, can an offeror
bid on telephonic only?
Reference Question 2 above response.

If an offeror Is only bidding on select services, how will the evaluation criteria be adjusted to
account for that?

The evaluation criteria are listed in descending order of importance. Basad on the responses
of the offerars, the ganel may award zero points for no response to the criteria or up to the
maximurm specified if the offeror demonstrates in thelr proposal exceptional respanses or
abllitles.

If multiple vendors are selected, how will the work will divided and what does your current
disbursement strategy looks fke?
This will be based upon the proposals submitted, Currently this Information is not availahility.

How wiil cost be evaluated for rating offerors? Per service or overall cost?
Both.

WH| the unit cost be used or the unlt cost times the quantities provided to come up with a total
cost?
See abave question response.

What are the estimated annual minutes required for telephonlc services?
This data Is unavailable at this time.

What Is the average length of a call for telephonic interpretation?
This data is unavailable at this time.

What are the volume estimates per language for telephonic interpretation?
‘This data is unavailable at this time,

What are the estimated number of words needing translation?
This data is unavailable at this time.
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Q3s.
R38:

Q39.
R39:

Q40.

R4Q:

Q41
Ra41:

Q42.

Ra2:

Q43.
R43:
Q44.

Ra4;

Q4s.

Qa5:

45h:
Q45c:
Q45d:

Q45e:

What are the volume estimates per l[anguage for translation?
This data is unavailable at this time.

is It acceptable to fulfill the requirement of American Sign Language through a Video Remote
interpreting application rather than onsite?
Yas. We would prefer onsite. Unsure H we have the capability of video remote at this time,

The RFP asks offerors to describe their ability to provide Simultaneous interpretation with
equipment —what s the estimated number of reguests that would require simultaneous
interpraetation and the types of scenarios?

This Is @ new service, This data Is unavailable at this time.

In the fee schedule ~ can an offeror submit their own pricing formats?
Yes, the offeror can submit their own fee schedule format.

Section 9.2 on page & states that a vendor, “will not knowingly contract with an illegal alien” to
perform the work, Does the county reqguire all Interpreters and translators to be U.S. based?

The County is asking all offerors to comply with this federal clause, if they are awarded an
agreement from this solicitation.

Far document transtation, what would be the anticipated volume of words needing translation
per year? Will we be ahle to subcontract part of the scope of services to another vendor?
This data is unavailable at this time. Any subcontracting must be approved by the County.

Regarding Insurance, Each Occurrence — this is fine; however, General Aggregate —Would $1M
perotcurrence and $1M aggregate be agresable?

All Insurance reguirements will be discussed with the awarded agencies, when and if
applicable.

Regarding Scope of Services - could you please clarify the following bullets?
Offeror shall provide the following services for on-site services;
¢ Provide a 48 hour notice for unscheduled services
Reference Question 6 above response.
» What type of notica Is the county seeking?
Offeror will be coordination all servicas with the requesting Project Manager
» What does the county define as unscheduled services?
Refersnce Question 6 above response.
® Provide at least one week notice for services scheduled in advance
Reference Question 7 above response.
s What type of notice is the county seeking?
Reference response 45b above.
» What does the county define as services scheduled In advance?

L e
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Q4asf: Reference Question ? above response.
+ Participate in meetings for children with individuaslized Education Plans as neaded
Haw does the county define participation In these rmeetings by the Interpreter? Industry
standard is that the contracted practitioner would interpret IEP meetings, but would not
participate,
45g: The awarded offaror will be coordinating all services with the County Project Manager
based on the type of interpretation being required.

Q46.  What are the major challenges the district has experienced with current providers [rates, quality,
etc.)?
R46: Reference Question 27 above response,

Q47.  Can you please provide the estimated number {or historical number) of hours that will be needed
for Sign Language Interpreting?
R47:  This data Is unavailable at this fime.

GA8.  Canyou provide the estimated number [or historical number) of requests that would be
censldered “emergency” reguests that would come In after business hours {5 pm —8 am Monday
- Friday and weekends} reguiring immediate dispatch of an Interpreter?

R38: This data is unavallable at this time,

48,  Who is the ineumbent provider(s) for Sign Language Interpreting Services and what are the
current rates for each requested service?
R49:  Reference Question 10 above respanse.

050. What are your background check requirements for interpreters? How fong does the

process take?
RE0: Unsure of your questlon. The offeror is responsible for all background checks of their

employees.

051.  Please share the specific background check needed and any costs associated.
R51: Unsure of your question, The offeror is responsible for alf hackground checks of thair
employees and any cost associated.

a52. what are your current rates for interpretatlon, over-the-phone interpretation, and transiation

services?
R52:  Unsure of your question. Tha County is seeking services and fees from qualified organizations

to provide interpretation and translations services.

Q53.  Whatwas the volume {hours/fyear) of on-site interpretation needed in 26167 Language mix?
R53:  This data [s unavailable at this time.

Q54. What was the volume (minutes per month) of over-the-phone interpretation needed in 20167
. Language mix?
R54:  We do not have this data at this time.

QR G W e
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Qs5.
R55:

Q56.

R56:

Q57.
R57:

Qs8.

R58:

Q59.
R59:

Qs0.

RE0:

0g1.

R61:

Qg2

R&2:

Q63.

R63:

What was the volume {words/year) of translation needed in 20167 Language mix?
We do not have this data at this time.

Can you confirm that you would like for participants to provide samples of previous
interpretation work? if so, how shalt those samples be supplied?

Attach samptes of Interpretation/translation services you have provided. Limit attachments to
3 {three) pages maximum.

What are the common flle types that are sent for transiation?
Correspondence being sent to families

Can you give an example of type of license or permit you're looking for In question #19?

The County is seeking the services of a qualifiad organlzation to provide translation and
Interpretation services, but not limlted to other services on an “as needed” basis. The offeor
needs to provide copies of their certifications or accreditation certificates

How has over-the-phone interpreting been handied over the last five years?
The County has used the services of Language Line Interpratation Servicas

Who are your current vendors for interpretation, over-the-phone Interpretation, and translation?
Reference Question 10 above response,

Can you confirm that our submission should contain the following materfals, in this order?
s Cover page
* Executive summary
+ Questions and answers to the 21 “Proposal Evaluation” questions
« Attachment of samples
» Certification/Expertise Certification Form (Attachment One)
¢ Fea Schedule {Exhibit A}
« Offeror’s Certification of Compliance
» Offeror’s Statement/signature page
* W9
* References
* Vendar Information form
Please refer to the Submlttal Checklist in the sollcitation

Proposals -Format asks for a copy of the proposal to be on a CD. Are we able to send this on a flash
drive in lieu of the CD7
Yas,

Scope of Services, “Offeror will be responsible for submitting all billlng and supporting
documentation, such as sign infout sheets to include dates, time, and length of each call or service,
language of interpretation..” We Include all of this information on our invoices. Will that be

sufficient?
Yes, also you will need the name of client(s) served.
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Q&4. “Provide a 48 hours’ notice for unscheduled services.” Can you please clarify what you mean by
unscheduled services?
R64: Reference Question 6 above response.

Q65.  “Provide at least one {1) week notice for servicas scheduled in advance.” Can you please clarify
this, as well?
R65:  Reference Question 7 above response.

Q66. Rate of payment. Agaln, all of the information regarding the assignment Is included on the
invoice, Wil that suffice? Because of confldentiality, our interpreters do not carry anything in
writing.

RGG:  The awarded Offerar will be coordination all Invoices with the Project Manager.

Q67. Does Adams County {AC) have an incumbent vendor? If so, whe Is it?
R67:  Reference Question 10 above response.

Q68. M ACis currently purchasing interpreting services, can you provide the current pricing schedule in
use?
RE8;  Reference Question 10 abovs response.

Qp9.  For assignments lasting more than one hour, it is industry standard practice to assign twa
interpraters. Is this acceptable ta AC?

RE9: We often do not know how Jong we will need interpreters so this wauld ke hard to predict. In
the past year we always have one interpreter for two (2) hours, we have never had two (2}

peopla.

470. Inattachment one, paragraph three, AC requests translation samples, if all offerors provide
different samples there is no way to effectively compare one sample to another. Can AC provide
a short sample to be translated in order to establish a baseline for comparison?

R70:  Unsure of your guestion. Please provide an example of the forms your arganization uses as a

part of yaur proposal,

72,  What languages has AC used In the past (besides ASL and Spanish) and in what proportion?
R72:  Reference Question 14 ahove response. )

073. Do you expect to make multiple awards?
R73: Reference Question 16 above response.

Q74. The RFP doesn't address remote video interpretation. Is this something you would consider as

part of the overall language access plan?
R74: The Offeror can proposal all services they provide. The County sites do not have the capacity

for this type of service,
OR G r o
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Q7s.

R75:

Q76,

R76:

arr.

R?T7:

Q78.
R7B:

Q7e.
R79:

Q80.
R80:

asi.
the

R81:
Qs2.
R82:

Q3.
f83:

Q84,
R84:

Qas.

R85:

SCOPE of SERVICES; “On-golng trzining for persannel providing Interpretation and transiation
sarvices on cultural competency, ethical and professlonal standards, principles of Interpretation
and translation, and terminology specific te County settings.” To provide ongoing training means
that the interpreters must be employees of the offeror, since one can’t require this of
independent contractor translators and interpreters. Are you requiring the offeror to employee
their interpreters/translators?

Na.

SCOPE of SERVICES; "Offeror will be responsible far providing interpretation and translation
service twenty-four hours (24/7) seven days a week to assist the County with interpretation and
translation services as required.” Does this include onsite interpreters?

Yes.

SCOPE of SERVICES; "Offeror shall provide the following services for over the phone
Interpretation: All calts must be with live agents.” Please clarify what is meant, the call
answered by live agents or that the Interpreter must be a live agent?

Both. The Interpreter must be 4 live agent,

Who are your current vendors for each servica?
Reference Question 10 above response.

What is your annual spend for each service?
This data Is unavailable at this time.

What are the first five most frequently languages requested for translation?
Refarence Question 14 above response.

Who will be the contact department or person for requests and Iinguistic clarifications? What is
most common flavor used for Spanish. Do you have any written praference for Chinese,

Simplifled/Traditional?
Awarded offeror will coordinate all services with the County Prolect Manager. Reference

Questlon 14 above respanse.

What preference do you have for spoken Chinese, Cantonese or Mandarin?
Whatever the languaga is of the parent

What about other languages llke French and Arabic what fs the flavor preference?
We do not have this data. Whatever the language is of the parent

How many words or documents are refuested through the year? (Metrics are dictated by word
count, but not everyone is aware of &t}
This data is unavailable at this time.

What type of documents are requested. For example: class to parents communication,
curriculuim, 1EP's, marketing pieces, press releases, enrollment guides, community maatings
presentations, lunch menus?

Yes, all corraspondence to families and for court reports.
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Q86.  In regards to marketing pieces, we can work together with designers and assure that the
translated materials are correctly lald out after the transtation is done to assure quality.
R86:  The Offeroris responsible for their ewn marketing materfal and cost.

Q87.  Wili reguests he coming separately from schools and departments? Or is there a lialson hetween
the Agency and the District?

R87:  AK services under this solicitation will be provided to Adams County Government and
coordInated with the County Project Manager.

Q88. Isthere any translation Style guide and terminology already in place? We can offer to treate
glossaries and translation Style Guides for the district to maintain language conslstency on
translatlon and, writing guidelines paralfel to English.

R88: The County does not have Style guide at this time.

Q88.  What are your expectations far this rush requests like school incldents, weather announcements,
school closings?

RE%:  All services under this sollcitation will be provided to Adams County Government and
coordinated with the County Project Manager, per the specifications all services within

24 hourss.
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ADAMS COUNTY FORMAL REQUEST FOR PROPOSAL
2017.322

TRANSLATION AND INTERPRETATION

SERVICES
ADDENDUM ONE (1)

Addendum One (1) Issuance Date: Tuesday, April 4, 2017
RFP Opening Date: Wednesday, April 12, 2017
RFP Opening Time: 4:00 p.m.

RFP Opening Place: Adams County Administration
Building, 4430 South Adams County
Parkway, 4" Floor, Purchasing
Department Brighton, Colorado,
30601

ADAMS COUNTY
— IR
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ADAMS COUNTY
2017.322
TRANSLATION AND INTERPRETATION SERVICES

Addendum One (1} is being issued to extend the opening date for RFP 2017.322
from April 6, 2017 at 4:00 p.m.

to April 12, 2017 at 4:00 p.m.

Responses to all questions received will be issued under a separate addendum.

Please acknowledge this addendum on your submitted proposal
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OFFEROR’S CERTIFICATION OF COMPLIANCE

Pursuant to Colorado Revised Statute, § 8-17.5-101, etseq., as emended 5/13/08, ax a
prerequisite to entering into an agreement for services with Adams County, Colorado, the
undersigned offeror hercby certifies that at the time of this certification, offeror does not
knowingly employ or contract with an illegal alien who will perform work under the awarded
agteement for services and that the offeror will participate in the E-Verify Program or
Department program, as those terms are defined in C.R.S. § §-17.5-101, er, seq. in order to
confirm the employment eligibility of all employees who are newly hired for employment to
perform wotk under the awarded agreement,

OFFEROR:

Cesco Linguistic Services, nc. April 13, 2017

Company Name Date

Joél Contreras

Name (Print or Type)

Stgnature

Co-Founder and CTO
Title

Note: Registration for the E-Verify Program can be completed at: https:/www.vis-

dhs.com\employerrggistration. It is recommended that employers review the sample
“memorandum of understanding” available at the website prior to registering,
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ADAMS COUNTY
— TS ——

REQUEST FOR PROPOSAL

2017.322
INTERPRETATION AND TRANSLATION SERVICES

OFFEROR'S STATEMENT/SIGNATURE PAGE

[ have read and fully yunderstand all the special conditions herein set forth in the foregoing
paragraphs, and by my signature set forth hereunder, I hereby agree to comply with all said
special conditions as stated or implied. In consideration of the above statement, the following

proposal is hereby submitted.
WE, THE UNDERSIGNED, HEREBY ACKNOWLEDGE RECEIPT OF

Addenda# 1 __through Addenda#_2
(IfNone, Please write NONE)

Cesco Linguistic Ssrvices, Inc. Aprit 13, 2017
Company Name © Date -

360 Acoma Street % 2
Address e-and-Brgitre of Authorized Person

Denver, CO 80223 Joél Gontreras

City, State, Zip Code Printed Narne

Denver Ce-Founder and CTO
County Title
{308) 274-2634 {720} 293-3086
Telephone Fax
jeontreras@cescols.com
E-mail Address

é /f/(ff.f (T/ﬂ
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EXHIBIT A

(All Documents following this page of the Agreement) . ‘

. Exhibit:

L. RFP 2017.322 Scope of Work
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EIT

~ apaws COUNTYFORMAL REQUESTIFOR PROPOSAL"‘Z-:-
2017322 R

TRANSLATIONAND INTERPRETATION SERVICES L

Al! Documents and Addendums related to tlus RFP . L
w:ll be pusted on the Roeky Mouintain Bid Systemat; - .
enSollcltatmns.as : '

h tt l/www rock: inountamblds. stemrcomlBldleew .

LR RFPIssuance Date R
Wednesday, March 22,2017 .

ertten questmns regardmg this RFP will. be accepted through
_ Tuesday, March 28, 2017

by200pm

- RFPOpemngDaté o
Thursday, April 6,2017

- Time; 4:00 p.m.

Locat:on Adams County Government Center

Purchasmg Division

4430 South Adams County Parkway | :
_— Brlghton, CO 80601 .

ADAMS COUNTY' .

o :THB RFP. OPEN]NG WILL ONLY ANNOUNCE THE NAMES OF THE OFFERORS WHO SUBMITTED A
-.PROPOSAL. ‘ALL OFFERORS WILL BE NOTIFIED IF THERE ARE ANY QUESTIONS WITH THER

o RESPONSE; ALY, OFRRRORS WILL BE NOTIFIED OF THE AWARDED OFFEROR.
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-GENERALINSTRUCTIONS - . .. .. “liioiil™ i, 0, R T SRR SR
Adams, County Board of Comimissionets (BOCC) through jts Purshasing Department is séeking the .. S

- services-of & qualified organization to provide translation and interpretation services, buit niof limited o e
other'services on an “as meededd” basis. . - - v v TR

2

'~ 2:1 Offeror must register with this Servics to

.’ Proposals o

documents and addendums related to this RFP will be posted on the Rocky
ntain Bid Systemat: |~ - .o U T

vww.rockymountainbidsystem.com/Bids/ViewOpenSolicitations;

‘ recéive these documents, ~ . _

2.2 This service is offered free or with an dnnual fee for automatic notification services. -

3/

© --2.3 Addendums may be issued at any time prior to the time et for receipt of proposals.

 Written questions relating to RFP-HE-2017-322 must be reduced to writing, and sent to the County’s o

. -Purchasing Division of Finance to the attention of the Purchasing Agent by e-mailat - , s
- hellis@adcogov.org untit the close of business on or before, ‘Tuesday, March 28, 2017, by2:00pm. .~ -

Finance at the Adams County Govemninent Center, 4430 South Adams County Parkway, Fourth
+ Floor, Brighton Colorado '80601,'u'p to 4:00 p.m., Thursday, April 6, 2017, o

4.1. -Sealed proposals for consideration will be received at ths office of the Purchasing Di\}ésidﬁ of '_ o

. 4.2. - The RFP opening time shall be accofﬂing to the County receptionist’s clock on the

first floor, at this time only the names of the offerors submitting proposals will be read -
outloud. ' o B

43 -.Prbpbs,als ‘may be mailed or delivered in person, and inusi beina seaied envelope .

‘clearly Iabeled with the submitting Company’s Name, RFP number, the project name,
- date and time of the RFP opening. . '

44. No proposal will be accepted after the time and date established, per section 4.1 above, . -
© . except by written addenda. ' ST L : :

45, Format, Offeror must submit sealed proposal in one (1) original copy, five (5) .

“uibounded hardcopies, and 2 copy on-CD formatted as a single .pdf file. Proposal should not - - _
exceed ten (10) pages, excluding the solicitation required signed pages, the front and back .
cover, and appendices inclirding the fee schedule, Submit only or single sided, single column .
- typed 8.5" x 11" size paper. The page count limitation applies to the actual technical proposal -
- contained in the submittal, “There is & minimum twelve (12) point font requirement forthe .- 7 -
basic text.of the entire proposal submittal. Any charts, graphs, table of organizations, etc,, must.
~ be of readable size. Appendices can be used. ' T S

4.6. ' .The two (2) required signature pages at the end of this document “OFFEROR’S
CERTIFICATION OF COMPLIANCE?” Pursuarit to Colorado Revised Statute
(CRS.), § 8-17.5-101, et. seq., as amended 5/13/08 and the “OFFEROR’S. =
- SIGNATURE PAGE” acknowledging the receipt of addendnm(s), ifapplicable, must -

be signed and ingluded as part of the proposal packet.

—ra e,
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49
o Pu:chasmg Division of Finance within a reasonable time ot period constitites an agreement,

: 7y o R Proposal may not be thhdrawn aﬁer date and hour set for olosmg Faiiure to enter mto an o

“- - -agreement or- honor an issugd pumhase order will be cause for removal of offeror’s namié ﬁ'om_ SIS

B theCounty 'S Vendox’s LlSt for a penod of twelve (12) mouths from the date of thls RFP e T T
-‘openmg : o

: 'The County reserves the nght to shorthst frmn the submxttmg offerors, eonduet mtemews ,
andfOrnegotlatlons T N T Tt

In subnnttmg the proposal, the offeror’ agtees that acceptance of any or all proposais by the

" "No delivery shall become duié or.be accepted unless a purchase order shall ﬁ:st have been
-. issued by the Pu:ehasmg Dmsmn _ L

L 4.10.

- The County assumes no respons:bllny for late dehvenes of mell on beha.lfof the Umted

- States Post Ofﬁee or.any other dehvery system.

41t

- 4,12,

4.13..
4.14,
415,

4.16.

o The County assumes no. re5ponsab111ty for proposals bemg either opened early or mpmperly

routed if the envelope is not clearly marked on the outmde wnh the RFP number and

. sohmtatlon name, -

In ﬂle evént of a situation severe enough to cause the Adams County Board of Commlssloners
to ¢lose The County Offices for aniy teason, the Purchasing Manager has the prerogative of
 rescheduling the RFP opening time and date. No proposal will be considered above all other
- proposals by havmg titet the RFP opening time and date requirements to the exclusion of those

who were unable to presént thieir proposal due 1o a situation severg enough to cause the N
Commlssmners to close the County Offices.

Proposats must be ﬁmnshed in the format desonbed in Section 4.5 above Faﬂure to subm:t
proposal in the format described in Section 4.5 abave may be cause for rejectlon of the -

: proposal Proposals must be furmshed exoluswe of taxes

No award wﬂl be made o any person, ﬁml or corporat:on that isin arresrs upon any . '

 obligation’ to the County

If submlttmg a joint venture proposal ora proposal mvolvmg a partnership arrangement,

articles of partnership stating each partner 8 responsmrht:es shall be fum;shed and subm1tted
. _thh the proposal. ' , ) L ,

The County reserves the right to waive any n:regulantzes or mformahties and the nght o aecept o

' “or reject any and all proposals, including but not limited to:

4.16.1. Any Proposal which does not meet bonding requirements, or,

.4.16.2. Proposals which do not furnish the quality, or,

4.16.3. Offer the availability of materials, equipment or serﬁees a3 requued bythe = .
. specifications, description or scope of services, o, ‘

- 4.16.4, Proposal from offerors who lack experience or finanomi respons1b1hty, or,

L47

4.16.5. Proposals whleh are not iade to form. .

The Board of County Comm:ssnoners may resomd the award of any proposal thhm one Q) ) oo
week thereof or at.its next regularly soheduled ‘mneeting; whickieveris Iater when the- publle :

interest will be served thereby.




procure any equipment, materials or services. © .

' 419, Yfaformal Agreement is requiied; the offerdr agross an understinds.a Nofice of Awird doss

" not constitute an Agreement or create a Pproperty interest of any nature until an Agreement is

designoe.

~ . 420, Only sealed proposals reoeived by the Purchasing Division of Finsnce will be acoepted;
(TR p_ippo_sgls submitted tel_ephqng, E—m;ai],.blj.facsim‘ile machina’sh;endtlapceptable.ﬁ R

s, Adams County 'i.é:én equal opportunity employer, _ _ _
6.. 'I‘hebo@ty-enémgs that Di,sadvmlta'géd Business Enterprises ivill be afforded full opportunity -to. '

. * submita proposal in response to all invitations and will not be discriminated against on the gromnds of <. -

- -waoe,color, nationsl origin, age, gender, or disability in consideration for anaward.
7 mSﬂRANCEé The 6ﬂ'éror agrees to maintain insurance of the-folioﬁrihg'types and'amoﬁnts:

7.1.. - Commercial General Liability Insurance: to include products liability, completed
~ operations, contractual, broad form property damage and personal injury, -
. 7.1.1. . Each Qccurreénce o $1,000,000
7.12. ‘General Aggregate - . - $2.000,000

72 obi
. 7.2.L. Bodily Injury/Property Damage $1,000,000 (each accident) ‘
7.2.2. Personal Injury Protection Per Colorado Statutes ‘

73, Workers CompensationTnsurance: . . PerColorado Statutes - -

74.  Professional Lisbility Insurance: to include coverage for damages-or claims for damages
- arising outof the rendering, or failure to ierider, any professional services, . - - -
. 7.4.2. This insurance requirement applies only to Offeror who are performing se
© . Agreoment as professionals ficensed under the laws of the State of Colorado, suchas

- physicians, lawyers, engineers, mirses, mental ‘health providers, and any other licensed
* professionals, S : : S SR

5. The offeror's commersial general iabilit, and comprehensivo autotiobile libiliy fasurance
insured," and shall include the following provisions: . . _ L
7.5.1. Underwritets shall have no right of recovery or subrogation against the County, it being
- the intent of the parties that the insurance policies so affected shall protect both parties and
" . be ptimary coverage for any and all losses resulting from the actions or negligence of the
offeror. . ‘ ‘ o

policies and/or cértificates of insurance shall be issued to include Adamis County as an "additional

. 7.5.2.The insurancé companies issuing the policy or policies shall have 1o response againstthe .~ -
oo -County for payment of any premiums due or for any assessments under any form of any -

© - . policy. . , S ) :
©+v71.5.3. Any and all deductibles contained in any insurance policy shall be assumed by and at the -
sole risk of the offeror. o ' ‘ :

Isuano of s slsitation doesnot coumit he Coumtyfosward any Aggtentoro .~

. sigued by the awardee.and the Board of County Commissionsts and/or their authotized .~ * © .

‘10 include all motor vehicles owned, h:red, o

rvices under this -

i




1 msm'ers of the off'eror must be llcensed or approved to do busmess in the State of Colorado

Unon failure-of the offéror to furnish, deliver and/or maintain siuch insurance as provxded herem,

- the Agresment, af the election of the County, may be immediately declared suspended,

"2+ discontinued, or terminated. Failyre. of the offeror in obiainirig and/or maintaininig any requned
- insurance shall ot felieve the offeror from any hablhty under the Agreement, nor shall the ‘
© v+ - insurance requireiments be eonstrued to eonﬂlct w:th the obhganons of the offeror eoneermng
Lmdemmﬁcatton e : _ ‘

e
oo suspended, voided, or canceled without thirty (30)-days pnor written notlce by eerhﬁed maﬂ

'Each insurance pohcy herem requn'ed shall be endorsed to state that coverage shall not be

' “return reeelpt requested, o the County

- 7.8.

.At any time durmg the term of the Agreement, the County may require the oﬁ'eror to prowde proof

- of ﬂ1e insurance coverage s or pohcles required under the Agreement

The oﬁ‘eror shall not commence worlc under the agreement u:nnl they have submtted to the County -

“and received approval thereof, certrﬁcetes of insurance showmg that they have comphed \mth the

foregomg Insurance. -

7. 10 All referenced insurance policies and/or cemf cates of in insurance shall be issued to

- TAL

712,

- include Adams County as an "additional insured."” The name of the RFP or pro_]ect must -
' appear on the certificate of insurance, © _

Underwnters shall have 1o nght of FECOVELY Or subroganon egamst the County, it bemg o

“the intent of the parties that the insurance policies so‘affected shall protect both parties -
and be pnmary coverage for any and all losses covered by the described insurance.

The cleuse entitled "Other Insurance Provmxons" contained i any policy mcludmg the

. County as an additional msured shall not apply to the County

713

:The msurance eompanzes wsumg the policy ot pol:cies shall have no response agamst the o
‘County for payment of’ any premiums due or for any assessments under any form of any

. -policy.

T 714,

718,
" . - ar substance, or if 8 company issuing any such policy shail be or at any time become

‘Any and all deductlbles contained in any insurance pohcy slm]] be assamed by and at the
-sole risk of the oﬁ'eror

If any of the smd policles shall be or at any time become unsansfactoty to the County asto fonn -

‘unsatisfactory to the Coimty, the offeror shall pfomptly obtain & new policy, submit the same to -

- the Purchasing Division Manager of Adams County. for approval and thereafter submita
- . certificate of insurance as herein above provided. Upon failure of the offeror to furnish, deliver -
~ - and maintain such insurance as provided herein, the agreement; at the election. of the County, may -

-+ .obtaining and/ot mainteining any required insurance. shall riot relieve the offeror from any habllrty Ce e
-uider-the agreement, nor shall the insurance requirements be construed to conflict with the . - .- - . . o]

be immediately declared saspended, discontinued or terminated. Failure of the offeror in

' 'obhganons of the oﬂ’eror concerning mdemmﬁcutlon

8. uf:teror shaii compty with the requirements of the Oceupatlonat Satety and Health Act (OSI-LA) and
* shall- rewew and comply with the County 8 safety regulattons whﬂe oni any County property. Failure to -




mply:; w1th any epphcable federal, state or iocal 1aw, rule, or mguletxon shall gwe the County the -
ght to termmate this agreemut for ‘Cause, ‘ . . - TR

-OMPLIANCE WITH CRS. § 8-17.5-101, ET SEQ AS AMENDED 5/13108 S
Pursuantto Colorado Revised Statute (CR.S.), § 8- 17.5-101, et. seq., s amended 5/13/08,. :
ithe offeror shall mect the followmg fequirements prior to s1gnmg ‘the Agreement (purchase of semce

agreement) and for the duration thereof: - - . e
9.1, The offeror shell certify participation in the E-Venfy Progrem (the electronic. employment E

- verification program that is authorized in 8 U.8.C. § 1324 and jointly admiuistered by the
, __" j'Umted States Department of Homeland Security and the Social Security Administration, or .
©.7 " Uits Successor program) or the Departinent Program {the employment verification program =~
' . established by the Colorado Department of Labor and Emp!oyment pursuant to CR.S, § 8 -
17. 5-102(5)) on the aftached eemﬁcatlon

. 92, ;The offeror shall ot knowmgly employ or contract thh an ﬂIftgff11 ﬂllsll to Peffo“m W°"k
© o under fhepln'ehase of: semee agreement. . : -

93, ‘The offeror shall not enter into a contract with a subcontractor that fails to oertﬂy to the
.. offeror that the subtontractor shall not knowmeg employ or contract w1th an ﬂlega} a]:en to -
- perform work under the purehase of semoe agreement.

‘9.4 At the time of signing the purchaso of service agreement, the oﬂ‘eror has confirmed the -
emiployment eligibility of all employees who are iewly hired for employment to perform

.- work under the purchase of sérvice agreement through parttcipauon in erther the E-Venfy

"+, Program or the Departmen Program ST _ . . _

9.5'1.- ' The offeror shall not use either the E- Venfy Program or the Depaxtment Program procedures '
. to undertake pre—employment screening of Job applleauts while the purchase of service
agreement is hemg performed _ :

9.6. ,Ifoft‘eror obiains actual knowledge that a subcontmotor performmg work under purchase of
service agreement knowingly emiploys or contracts with an illegal alien, the offeror shall: -
notify the subconiractor and the County within three (3) days that the offeror has aciual

: knowledge that the subcontractor is employing or contracting with an illegal ahen, and -
~ terminate the subcontract with the subcontractor if within thrée (3) days of receivingthe .

- notice required pursiant to the previous paragraph, the subcontractor does not stop employing -

or contracting with the illegal alien; except that the offeror shall not terminate the contract '
- with the subcontractor if duting such three (3) days the subcontractor provides information to -

I estab]rsh that the suboonn-actor has not knowingly employed or contracted with an ﬂlegat
- 9 7.. Offeror shall oomply w1th _any reasonable requests by the Department of Latiorand o

' Employment (the Department) mads in the course of an investigation that the Department is

, undertakmg pursuant to the authonty estebhshed in CR.S. § 8-175- 102(5) S

. 98 IfOfferor v:oletes this Section, of the Agreement the County may terminate the Agreement for.-

. -breach of contract. If the Agreement is so termmated, the offeror shall be liable for actual and - .

L consequent:lal damages to the County

10 COOPERATIVE PIIRCHAsmG Adams County encourages cooperatlve purohasmg in an eﬁ‘ort

o assnst other agenezes to reduee then' cost of blddmg and to make better use of. taxpayer dolIars




:.. thirough volume purchasing,” Contractor(s) may, at their discretion, agree to exteid.the prices and/or- -
..~ term& of the regulting award to other state or local government agencies, school distriets; or politicat ...~
'+ subdivisions in'the event they would have a mieed fof ihe same productiservice.  Usage by any entity - =~ -
-+ shall nothave & negative impact on Adams Cointy in the current term of in any futuré terms. -~~~ -

" The Contristor(s) st deal dirooly with any goverasnental agerioy concerning i plasementof -
" .. purchase orders/agreements, freight/delivery charges, confractual dispirtes, invoices, and payments,
" "Adams County shall not be'liable for any costs of damages incurred by any-cther entity. . 7

- _‘-_qu‘Geﬁeral-,Info;-maﬁon' - ':

- 1L STATEMENT AND SCOPEOFSERVICES =~ . - T

++ TheCounty experiénce individuals with language battiers and who are unable to read, write, or speak

‘ - English, and are deaf’hearing impaired. To-better assist this population face-to-face inferpretation and .
., translation services are requiired to support the diverse ciilture of Adams County’s commimity whé - - - -~

- speak various languages at specified locatioris; and often at short notices.

~ ‘The County’s goal is.to work cooperatively with families and to provide services infended to keep -
families together. Working in collaboration with community agencies, as well as law enforcernent and ©
Court, allegations of child malireatment .are addressed through services designeit specifically to
- identify and protect victims from further abuge. . Provide efficient and effective in person (face to
face) interpretation and translation services to families or individuals experiericing language rolated - -
. barrieis. To assist the County’s with interpretation and translation services the offerors services must S
be on'call and available 24/7, - ' I .o - R
Families and individuals involved with our services will receive direct service from a caseworker,
combined with services from the community and/or other service providers. Examples of some
services provided include: _ , - ' .
‘Substance abysé treatment -+
Mental health treatment : .
. Home-based services =~ = =~ ¢
Life skills sorvices L ‘
‘Sexual abuse treatrient -
Domestic violence ireatment

12. SCOPE OF SERVICES: - - - . o ‘
- -Tobetter assist this population, face to face interpretation and. translation services are required to
serve clients at specified locations. Often times; language barriers are.not known prior to making
- contact with a family or individiial. _ In these situations, having a timely response from the offeroris
. critical to completing the assessment to determine if children are safe to remain in the home or
- another intervention is required. Therefore, response time is a critical component of this service.

" The offeror will bo responsible for providing intespretations and translation secvices, but ot fimited
o other services on an “as needed ™ basis. '_ IR S
. The-offeror will be 't'eﬁponsiblé for ﬁtoyidixig quahﬁed ﬁﬁd-_expgﬁeﬁ&ed’.ﬁrofeésiénal iﬁfefptéiérs o
and translators. Ll . e
" s . Services performed wiil demotistrate proficiency levels thiat fange from the ability to speak the
language with sufficient structura! accuracy and vocabulary. _ B -




e Servnees may melude on-site-m-person mterpretatmn, translatlon for legal eour; appearances,‘ T ‘

e ,‘;und translatlen of doeuments

. '-Oifemr wxll be responsible for prawdmg mterpretatmn and trauslatlon service twenty-four hours L
o (24/7) seven days'a week to assnst the County thh mterpretanon and lranslatmn services as .

: reqmred

Oﬂ’eror mterpreters and u'anslators must possess at 4 minimym one year of speclahzed expenenee o
in interpreting, translating, or other work requiring the use ofEnglish and the forelgn language of

winch the mterpretanon/translatlon is bemg prov:ded

. Offerors mterpreters and translators must possess natwe o niear nat:ve leval ﬂuency in forelgu B

. . languages as weil as ﬂuency in Enghsh and must be fluént in at least two 2) languages

. Offeror interpreters and translators must demonstrate- slulls in their own culture and language of
. clients and provide clear concise, and accurate translatiOns _

‘Offeror intérpreters and translators must possess good commumeaﬂon, written, and customer' o

© service skllls and demonstrate a commitment to meeting deadlines.

""Oﬁ'eror mterpreters and transiators must be sble to panﬁcnpate effecu\rely in'most formal and'

informal conversations on practical, social, and professional topics to the maximun proﬁclency
level Wwith specific subject-matter or technical level competency .

Offeror i mterpretatlon and translation services may melucle on-site, faee-to face, telephone,

o translanon for legal-court appearances, and trunslancm of doemnents

‘ }Oﬂ'eror must provxde pre-quallﬁed tested and mdustny-assxgned language professmnals to all |

' interpretation occurrences

Off'eror will be respons:bie for coordinating all mterpretanon and/or translanon services through
' —ﬁle County assxgued staff member leadxng tl1e meetmg :

: Offeror will be responsible for snbm1ttmg all bxlhng and suppomng documentatlon, sueh assign

in/out sheets to include dates, time, and length of each call or service,. Ianguage of interpretation,
© -cost pet call or semee total of monthly usage, and total iumber of calls Or Service mr)nthly

" Offeror shall have a flexible schedule to aeeommodate program needs to melude attendmg :

'meetmgs, working during days, evenings and weekends.

. AOfferor will be required to perform!prowde the followmg

*  Experienced mterpretahon and/or transtation services (meludlng sign language)
-+ Providé intespretation and/or tranglation services on an as neaded basis. ‘

= Travel to locations thvoughout Denver Metro Area, mcludmg visits at a ehent’s uome
»  Ensurc the confidentiality of the intetpretation and translanon services provided.

[ ]

Work thh County chentele and employees in a professional manner. -

j "-:,-foerors mterpreters and translators wﬂl pnrtlelpate effectwely At most formal and infonnal ‘-r‘"-_f- -' '
..+ - conversations. on practlcal ‘social, and professional topicsto the maxmum prof clency level W1th‘,_ SEEETRNNTRE
. -spe(}lﬂc subJeet-matter or’oechmeal level competeney B _ S




Transfer ﬁ'anslatlen documents through tse offax machmes and e-mall SRR
On-going ‘trammg for personnel prov:dmg mterpretatmn and tmnslatlon eemces on: i

0‘11“1"51 _competency, ethical and: professional standards, prmelples of mterpretatlon and g PR

translanon, and termmology speclﬁe to County settmgs o

Offeror shall prov:de the follonnng Semces for cnssite semees

Provide & mterpremtlon services in Spapish. = -

- Provide interpretation services in other’ languages a8 needed

-Provide interpretation service during business hours and evenings as
B needed, with the majonty of i mterpretatlon needed durmg the evemng

- howrs, -

. Ensure that i mterpretat:ons semces are avallable for scheduled services.
 Provide sufficient notice if interpretations services will not be prcw:ded.

Provide a.48 hoprs notice for unscheduled services.

Provide at least one (1) week riotice for services scheduled i in advance o

‘ f'Parhc:pate in meetmgs for chﬂdren with Indlwduahzed Edueataon Plans as .
-needed. : . '

- Provide mterpretanon for presentanensfworkshops for parents/guardlans -

and children, when requn'ed

Oﬂ'eror shall provide the following services for over the phone nrterpreﬁetlon

.‘.._"'..‘.

- Provide interpretation services in Spanish.
Provide mterpretanon services in other langnages as needed
Provide interpretation service during business hours and evenings as needed

Provide acourate and courteous interpretations of all calls connected from the County
Provide a toll-free phone number for the connection process,
Connections time to reach an interpreter skould be minimal,

»All calls must be with live agents .

e Deﬁmtlons t

Deaf/Hearing Impalred - An md1v1dua1 Iackmg or deficient in the sense of heanng
Language Barrier ~ A person expenemg difficulties eommumcatmg in

" Bnglish while obtaining available social services. This may be due fo thelr mabﬂzty to ‘

speak English or to effectively communicate in English,
Interpret —~ To explain or present n understandable terms,

e -V'Interpretatmn The conversion of live speech from one language into another
. interpreter ~ An individual paid to listento a person speakmg in one language and

converse the spoken. words to another individual(s), in that individual(s)’s language (Fot .

the purpose of this solicitation, face to face interpretation will be required).

Sign Language — A formal language utilizing the techmque of hand gestures for
communication.
Translate  To convert text mto one’ 8 own or another language.

L ]
- @ Translation — The conversion of written text from one language into another. B
.- _'Translator -An mdmdual pmd to convert written text ﬁ'om one language to another ST




- The offeror must submit fees undér a separate cover for fhie faitial year of the award, and two (3) . © = . -

" “options years will be used for evaluation and award consideration.

" Federal and. Stite Law: The Offer shall at all times- during the execution 6f the agréement strictly -

Offeror. will be responsible for coordineting with the County

Compﬁanceﬁt_ll Applicable Law - "

~ adhers to, ‘and comply with, all applicable Federal and Colorado State laws and their implementing

" <The offeror also shall require compliance. with such laws and ';qgulaﬁgns_ by _snﬁebnﬁégt@rg; uﬁ_dpr_-: ,=':. P

Tegulations as they curréntly exist and may hereafter be amended, which laws and regulations are
ingorporated herein by this reforence as terms and conditions of the agreement. -

' subcontractspemntted underthe agreement. -

16.

-+ ‘Offeror must siibmit detailed invoices to the Project Manager for-the previous monith of service.

,R#teof’pnyment- SR S D
Foe for service agreeinent will be awarded. Payment will be made only after the written reports are

received,

Ii:voiéehilling ' o

- Invoices and reports will be required to be submitted at the same time. Offeror must submit detailed

18.

“monthly invoice billing statements, to include, the dates and types of services. .~ -

Term - ‘ . : -
The term of the awarded agreement will be is one (1) year from date of the fully executed date. The
County reserves the right to extend the term of the services for the period specified in Statement of

~ Services. The County may extend the termi of the sgreement, in two (2), one (1) year increments, by-

19..

20.

21,

made available for exercising the option, whichever is later:

 written notice to the offeror by the expiration date of the agreement or within 30 days after funds are’

Notification

Offeror shall notify its agent, employees, subcontractors and assignees who inay come into contact
. with County records  and confidential information that each is subject to the confidentiality -
- requirements set forth herein, and shall provide each with a written explanation of such requiréments

before permitting thiem to access such records and information. S S

Use, Security, and Retention

Cenfidenitial information of any kind shall not be distributed or.sold to any third party or used by -

Otferor or its agents in anyway, except as approved in writing by the County. Offeror shall provide

and maintain a secure environment that ensures confidentiality of all County records and other -

cenfidential information whetever loated. Confidential information shail not be retained in any files

or otherwise by offetor or its agents, except.as petrmitted in the Agreement or approved in writing by .

County. . -

Disclosurw-Liability

Disclosuro of County secords or giher confidential information by offeror-for any resson may be

" cause Tor legal action by third parties against offeror, County or fheir respective agents,” Offeror
- shall indemnify, save, and hold harmiless Couaty its employees and agents, against any and all

K , : °s Project Manager all service ~ reports, L
- and summary information during the agreement torsa, R

option years, A separate Foo Schedule should be provided for each year. The offeror’s fees forthe™ - -




16
1.

1.8,

" L14. - dM ‘ _ : ]
.. . an Entity must enter the' information required under the Transparency Act, which -

- or Indian Tribe; ...

o 181 A povernmental organization, whichis a Stae; ool govemment, . .t L.

152, - Aforcign public entity, ©

153 - A domestic or foreign non-profit orgammtxon, :
© 154, A domestio or foreign for-profit organization; and
- 13.35.7 - AFederal agency, but only a Subrecipient under an Awaid or -

- Subaward to a non-Federal entity.

 “Executive” means an officer, managing .pa_'rﬁ:ai':or any other employee jna
© . -management position. © . - o R .
 “Federal Award -Idehﬁﬁmﬁon-Numbér.(FAmj?’means-ahAmdln_mhbgr" R

- assigried by a Pederal agericy to a Prime Recipient. -

1.9

‘116,

N

LI,

~-funds were awarded, A- Subrecipient is subject to. the terms and conditions of the . -

112

. “FFATA” means the Federal Funding A

ceountability and Transpatency Act of 2006
(Publio Law 109-282), as amended by §6202 of Publio Law 110-252, FFATA, as

amended, also is reforred to as the “Transparency Act” - - ..

“Prime Reelpient” mieans a Colorado Stats agenoy o insitution of higher education -

that receives an-Award., RO ,
“Subaward” means a legal instrument pursvant to which a Prime Recipiont of -
Award furids awards all or a portion of such funds to-a Subrecipient, in excharige for

* the Subrecipient’s performance of all or any portion of the substantive project or B -

progeam for which the Award was granted. Co
Subrecipient” means a non-Federal Entity (or a Federal agency under an Award or .-

- Subaward to a non-Federal Entity) receiving Federai fands through a Prime Reéipiont

to support the performance of the Federal project or program for which the Federal
Federal Award to the Prime Recipient, including program ‘compliance requirements. -

The term “Subrecipient” includes and may be refexred to as Subgrantee.

“Subrédpient " Parent 'DUNS Nomber” . means the ':Subrecipient'r parent
organization’s 9-digit Data Universal Numbering System (DUNS) number that

 appears in the subrecipient’s System for Award Management (SAM)-profilé, if

113,

applicable, -

“Supplemental Provisions”. means ‘these. Supplemental Provisions for Federally - . .
Funded" Contracts, Grants, and Purchase Orders subject to the Federal Funding -

' Accountability and Transparency Act 2006, As Amended, as may be revised pursuant

115,

to. ongoing guidance from ‘the relevant Federal or State of Colorado agency or ~

" institution of higher education. -

“System for Award Management (SAM)” means the Federal repositoiy into which- -

‘may be found at http:/www.sam.gov. .-

“Total Compensation” means the cash and noncash doliar value earned by an L

. Executive during the Prime Recipient’s or. Subrecipient’s. preceding fiscal year and
‘includes the following; - : S - B

1.15.1, Salary and bonus; - _ . L B
1.15.2. Awards of stock, stock.options, and stock appreciation rights, vsing the --
- . dollar recognized for financial statement reporting purposes with respect

- fo the fiscal year in. accordance ‘with the Statement of Finaricial
- Accounting -Standards No. 123 (Revised 2005). (FAS 123R), Shared
Bosed Payments; -~ .. ..
- L15.3. Earnings for sérvices under non-equity incentive plans, not including -
- group lifo, health, hospitalization or medice! reimbursement plansthatdo .




g salaned emplOyees, B
1 15.4. Change n presefit value ofdeﬁned beneﬁt and actunnal pens:on plans, s
- L1585, Above-market eammgs on defmed eompensatlon ‘which is not tax- o
- qualified;” . -

1 16 “Transparency Act”:means the Federal Fundm Accetmtabﬂlty and Transpareney -

 Act of 2006. (Public Law 109-282), as amended by §6202 of Public Law 110-252 L

- The Transparency Act also i is neferred to as FFATA. .

1.1?. “Vendor” means dealer, dxsmbutor, merchant or ot]ler seller prowdmg property or N

‘services required: for & project or program. funded by an Award. A Vendor inota = -
-Prime Recipient or 2 Subrecipient and is.niot subject to the terms and conditions of -
the Federal aWard Program comphanee reqmrements do not pass through toa
Vendor

2. Compliance. Contractor shall comply wﬁh all appheab]e provrsrons of the Tmﬂsl’aren oy Act and -

-the regulations “issued . ‘pursuant “thereto, -including but not limited to these Supplemental

Provisions, Any-revisions to such provisions or regulations shall automatrcally become a partof

-these" Supplemental Provisions, without the necessity : of eithér party executing any further .
 instrument. Adams County: may provide written notification to Contracter of such revrsnms, but
- such notlce shall not bea cond:tron precedent to the effectrveness of such revisions. B

3. System for Award Management (SAM) and Data Umversal Nnmbering System (DUNS)'

Requirements. _
' ‘SAM, Contiactor shall ‘maiitain the currency of rts mformatmn in SAM until the -

3

l 3.2.

Contractor submits the final financial report required under the Award or. receives,
final 'payment, whichever is later. Contractor shall review ‘and update SAM .
information at least annually after the initial registration, and more frequently if -
required by changes in its information.

DUNS. = Contractor shall provrde its DUNS namber to its Prime Reelplent, and shall

~update Coniractor’s mfermahon in Dun & Bradstreet, Inc, at least annually after the

initial registration, zmd more ﬁequently if requn'ed by changes in Conimctor’s -
mfmmatron R _ _

4.Tetal Cnmpensatlon. Contracmr shall melude Total Compensauon in SAM for each of its ﬁve
most hlghly compensated Executives for the preceding fiscal year if:
-4.1. The total Federal ﬁmdmg authenzed to date under this award is $25 000 or

" mote; and
4. 2 In the preeeding fiscal year, oﬂ‘eror reeewed . '
42:1. 80% or more of its arinual gross revenues from Federal procurement "
" contracts and subcontracts and/or Federal financial assrstance Awards or

Subawards subject to the Tmnsparency Act; and ‘ '

4.2.2.  $25,000,000 or more in annval gross reverues from Federal procurement
contracts and subcontracts and/or Federal ﬁnaucml assrstanee Awards or .
Subawards subjest to the Transparency Act;and

43 -The piblic does not have access to information about the compepsatron of the

‘Executives through periodic repoits filed under section 13(a) or 15(d) of the
~ ‘Securities Exchange Act of 1934 ( 15 US.C. 78m(a), 780(d) or sectmn 6104 of
rthe Intemal Revenue Gede of1986. - : R

not drsmmmaﬁem favor of Exeeutrves and are avarlable generally to ail-'f B




e

5. Repnrting Offeror shall report data olements to. SAM and to the ane Roclpxant as required in

§7below if offeror is a Subrecipient for the ‘Award pursuznt 16-the Transparency Act; No direct -
 payment shall be made to offeror for provndmg any reports required under these Supplemeutailr- )

. Provisions and the cost-of producmg suich reports shall be inoluded in the agreeineit foes.

The  reporting requirements in §7 ‘below -are -based -on: guidince ﬁ-om the US :Office of L
Management and Budget (OMB), and as such are subject to' change at-any time by OMB. Any -
-guch: changes shall be- automatncally mcorporated into this Contract andshall become part of -

- offeror’s obhgatlons tnder this Coritract, a8 provided in §2 sbove. The. Colorado Offico of ﬂ;e' .

' -State - Controller. will prowde ‘summtaries . of - revised OMB repomng reqmroments at

Il_ JI s _'iomd'__ 0v/dpg 's, ___T‘..ll' x

6. Eﬁ’ective Date and l)ollar Threshold for Reporting 'Ihe eﬁ'ectxvo date of ﬂlese Snpplemonml '
Provisions apply to new Awards as of October 1, 2010. Reporting requu'oments in §7 below -

apply to new Awards as of October 1, 2010, if the initial award i $25,000 or more. If the initial

" Award is below $25,000-but subsequent Award modifications result in a total Award of $25,000 . ..
“-0F -more, the Award"is subject to the reportinig requirements as of the- date the Award exceeds:
' $25,000. If the. initial Award is $25,000 or more, but funding is subsequently de-obhgated such. -
- that the tofal award amouat falls balow $25, 000 the. Award shall contmue to be Subject to the '

reportmg requlremonts

7. Subreeiplent Reportmg Reqmmments If oﬂ‘eror sa Subreclplent, offeror
shall report as set forth below, - :
71 TeSAM, A Subteoxpmnt shall regxster in SAM and report the following data
elemerits in SAM for each Federal Award Identificetion Number no later than
- the end of the month following the month in whtch the Subaward: was. made: -

~ 7.1 Subreclpxent DUNS Number;
7.1.2 Subrecipient DUNS Number + 4 if more than one electronic funds u'ansfer
. (EFT) Account; . o _
-7.1.3 Subrecipient Parent DUNS Number;
7.14- Subrecipient’s address, including: Street Address Clty, State Couniry, le +
4, and Congressional District;: -
715 Subreolpxent top 5 lughly compensated Execuuves if the cnterja m §4 ahove
: are met; -
: and
7.1.6. Subreolplent Total Compensation oftop 5 h.tghly compensated Exeoutrves 1f
, cntena in §4 met. _ ,

72 ‘I‘o Pmne Rec:plent. A Subrecipient shall report foits Prime Rec:pxent, upon the
- effective date of the Contract, the following data elements: =
7.2.1 Subtecipient’s DUNS Number as registeted in SAM.-
7.2.2 Primary Place of Performance Information, inchiding; Street Address Clty,
- State, Country, Z:p code + 4 and Congressmnal District, ,

- 8. Exempaono.

8.1 . These Suoplemental Provisions do not apply to an mdmdual who receives an

.Awardasa natueal person, umrelated to any busmoss or non-me t orgamzat:on he L

. or slie may own or operate in his or her name.
. 8.2+~ A Contractor with gross income from all SOu:ces of less than $300,000 in the -
. previous {ax year is exompu urom the roqmrements 1o report Subawards and tne
3 Total C‘ompensataon of its most hlghly compensated Executives.




8.3. ober- L, -2010 Award” currenﬂy ‘meaiis 4 grant, coo;:eratwe
TR agceemenr, or oﬂ:er arrangmnent as defined im Section 1.1 3 thess Speclal
. .- Provisiens, On firturé dates “Award” may include ottier items 1o be speclﬁed by
- .:OMB’in policy memoranda avdilable'at the OMB Web site; Award also wﬂl

- include other types of Awards subject to the Transparency Act”
‘Thére are 10 TranSparency Act rsportmg *mquuements for Vendors

9 Event oi' Dei'anlt Fa:lm to comp
' f defaul-ui dertheContractand

remains uncured five calendar days followmg the termination of the -
30 day notice period. This remedy will bs in addltlon to any other remedy available 130 the Adams .
County under the Contract, at law orin eqmty :

ly w1th these Supplementa! Provxsmns shall CDnStltl.lte an svent R
Adams Courity may terniinate the Contract upon 30 days prior -




